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April 2025 

 
Dear Medi-Cal Dental Provider: 

 
We are pleased to provide you with the Medi-Cal Dental Provider Handbook 
(Handbook). 

The purpose of this Handbook is to give dental care professionals and their staff a 
concise explanation of billing instructions and procedures under Medi-Cal Dental. It is 
designed to assist you in your continued participation in Medi-Cal Dental. 

We trust you will find the Handbook useful and that it will be maintained as a working 
document. Please do not hesitate to visit the Medi-Cal Dental website for further 
assistance. 

Sincerely, 
 
 

 
Dana Durham 
Division Chief, Medi-Cal Dental Services Division 
Medi-Cal Dental 
Department of Health Care Services 

 
Tamika Bryant, Executive Director, 
Medi-Cal DentalDental Business 
Operations, Account General Manager  
California Medi-Cal Dental 
Gainwell Technologies LLC 

https://dental.dhcs.ca.gov/

