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SIGN UP FOR OUR EMAIL LIST
Learn the latest Medi-Cal Dental 
news and information by signing up 
for our Medi-Cal Dental Fee-For-
Service Provider email distribution 
list here. 

TRAINING SEMINARS
To reserve a spot online or view a 
complete list of training seminars, 
go to the Provider Training Seminar 
Schedule. 

PROVIDER ENROLLMENT
To enroll in the Medi-Cal Dental 
Program, or check the status of an 
existing enrollment application, click 
here or email PAVE@dhcs.ca.gov.
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Medi-Cal Dental Transition
On May 13, 2024, the Department of Health Care Services 

(DHCS) will transition to Gainwell Technologies as the Dental 

Business Operation Intermediary (DBO) of Medi-Cal Dental. The 

DBO will provide dental administrative services and manage the 

claims processing system. DHCS, Delta Dental of California, and 

Gainwell Technologies have collaborated to ensure a seamless 

transition of the contract. Providers and members enrolled in 

Medi-Cal Dental will not experience disruption to regular service 

during the transition period. 

During the transition period, the following Medi-Cal Dental 

information will remain the same:

• PO Boxes

• Telephone numbers

• Medi-Cal Dental website address

• Timing of your payments

No action is required on your part at this time. Providers and 

members should expect communication via bulletins, mailings, 

and Medi-Cal Dental website updates as more information is 

available. 

Continued on pg 2

https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.dhcs.ca.gov/provgovpart/Pages/PED.aspx
https://dental.dhcs.ca.gov/Providers/ProviderEmailListSignUp
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
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Frequently Asked Questions

Q: Is Medi-Cal making any changes to electronic claim submissions or electronic 

attachments with the transition?

A: No, Medi-Cal Dental is not making any changes to electronic claims or attachment 

submission requirements. There is no plan or expectation that providers and/or submitters 

need to re-apply or re-test as part of the vendor transition. 

Q: Is Medi-Cal Dental making any changes to the hours of operation for any of the 

provider or member support areas?

A: All areas are retaining the same hours of operation for provider and member support. 

Q: Will we need to submit applications via a different portal from the Provider 

Application Validation for Enrollment (PAVE)?

A: No. If your current enrollment method is through PAVE, you will still use PAVE for 

enrolling. The transition to a new vendor does not impact provider enrollment processes or 

the provider enrollment portal PAVE.

Q: Will our current provider ID numbers be changing once the transition occurs?

A: No. The transition will have no impact on the provider ID numbers; current provider ID 

numbers will not change once the transition occurs. Also, PIN’s do not change.

Q: Will providers who are already in the enrollment process during the transition be fully 

processed?

A: The transition will have no impact on the provider enrollment processes, or providers 

who are in the enrollment process during the transition.

Q: How will we be notified with further changes?

A: Updates on the transition will be posted to the Medi-Cal Dental website.

Continued on pg 3

https://www.dental.dhcs.ca.gov
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Q: Will the way I access Medi-Cal Dental information change?

A: You will need to re-authenticate the first time you log into the provider portal to retrieve 

information about your practice. You will also need to re-authenticate the first time you log 

into the learning management system (LMS). For additional questions and support, contact 

the Medi-Cal Dental Customer Service Center toll-free at (800) 423-0507.

Q: Will the call center support be the same?

A: The Telephone Service Center is being rebranded as the Customer Service Center (CSC). 

The phone number remains the same and the Interactive Voice Response has been 

upgraded to more advanced technology.

Q: Will the materials change?

A: The Medi-Cal Dental Provider Handbook and forms will be updated to reflect the new 

contractor information.

Coming Soon: 
The Medi-Cal Dental Website Update

The Medi-Cal Dental website is being redesigned! The Department of Health Care Services 

(DHCS) will be updating the look and feel of the www.dental.dhcs.ca.gov website to align 

with DHCS branding and logos. 

The upcoming refresh on the Medi-Cal Dental website will also include updates to contact 

details for Electronic Data Interchange (EDI) and form reorder requests. This change will 

enhance communication efficiency. EDI’s email address will change to Medi-CalDentalEDI@ 

gainwelltechnologies.com Additionally, the Reorder Request Form will incorporate a new 

email address, formreorderrequest@gainwelltechnologies.com. You will be able to submit 

your form reorder requests by email. 

The Medi-Cal Dental website aims to emphasize the significance of dental benefits within 

the Medi-Cal program, communicating DHCS’s commitment to providing equitable access 

to high-quality dental care for Medi-Cal members through Medi-Cal Dental. Please check 

the Medi-Cal Dental website for future updates.
Continued on pg 4

https://www.dental.dhcs.ca.gov
http://www.dental.dhcs.ca.gov
mailto:Medi-CalDentalEDI@gainwelltechnologies.com
mailto:MediCalDentalEDI@gainwelltechnologies.com
mailto:formreorderrequest@gainwelltechnologies.com
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New Provider Portal Coming Soon
Beginning May 13, 2024, Medi-Cal Dental will introduce a new Provider Portal with features 

to improve the provider experience. The existing portal is being upgraded, and will no 

longer be available. Providers will need to complete a new registration process on the new 

Provider Portal. The Provider Portal will allow secure log-on for providers to access their:

• Claim Status and History Treatment Authorization Request (TAR)

• Status and History

• Send secure messages

• Live Chat with Medi-Cal Dental from Monday through Friday, 8 a.m. to 5 p.m.

• Helpful Assistance Links

Medi-Cal providers can register themselves by clicking the “Register” link available on the 

Medi-Cal Provider Website page. For a practice with multiple providers, the owner that 

registers initially for a particular Business Entity (Business Provider NPI) will be assigned 

as an Administrator. The owner will be able to assign Registered or Unregistered Delegates 

and all Providers will have that ability and will be “Registered Delegate” of the provider 

website and will be granted limited access.  New Provider Portal live-training will be 

available soon. 

You can soon register here for a LMS account to access ‘On-Demand” and live seminars. 

For questions and support, contact the Medi-Cal Dental Customer Service Center at (800) 

423-0507, available Monday through Friday from 8:00 a.m. through 5:00 p.m.

Update to the 
Interactive Voice Response System

On May 13, 2024, prepare to be amazed as Medi-Cal Dental unveils its cutting-edge 

Interactive Voice Response (IVR) system – Gabby! Gabby isn’t your ordinary automated 

voice. Oh no! Gabby has been trained to chat with you like a real person, making your 

calls smoother than a perfectly polished dental crown. Need info about Medi-Cal Dental? 

Gabby’s got your back! Just dial in, and Gabby will give you everything from enrollment 

status to Treatment Authorization Requests information.

https://www.dental.dhcs.ca.gov
https://lms.dental.dhcs.ca.gov/v3/home
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		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 18 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		48				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		49				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		50				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		51						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		52						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		55		1,3,4,2		Tags->0->1->6->5,Tags->0->1->8->3,Tags->0->1->10->3,Tags->0->2->1->1->4,Tags->0->2->1->2->3,Tags->0->2->1->2->6,Tags->0->2->2->4->1,Tags->0->3->0->0,Tags->0->3->1->0,Tags->0->3->2->0,Tags->0->3->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verify Alt		Verification result set by user.

		56		1,3,4,2		Tags->0->1->6->5->0,Tags->0->1->8->3->0,Tags->0->1->8->3->1,Tags->0->1->10->3->0,Tags->0->2->1->1->4->0,Tags->0->2->1->2->3->0,Tags->0->2->1->2->3->1,Tags->0->2->1->2->6->0,Tags->0->2->2->4->1->0,Tags->0->3->0->0->0,Tags->0->3->1->0->0,Tags->0->3->2->0->0,Tags->0->3->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verify Contents		Verification result set by user.

		57				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		58				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		59		1		Tags->0->1->5		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		60				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Provider Bulletin is appropriate for this document.		Verification result set by user.

		61				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.
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