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TRAINING SEMINARS

To reserve a spot online or view a
complete list of training seminars,
go to the Provider Training Seminar

Schedule.

Please note: Due to the COVID-19
pandemic, all seminars will be held
as webinars.

PROVIDER ENROLLMENT
ASSISTANCE LINE

Speak with an Enrollment Specialist.

Go here for more information.

Available every Wednesday
8am - 4pm
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NEW Provider Training
Video Library

The Medi-Cal Dental website has a hew Provider Training
Video Library. This page can be found under the “Provider

Training and Information” dropdown menu on the Medi-Cal
Dental Providers webpage. This new Provider Training

Video Library has been created to share brief educational
informational videos pertaining to Medi-Cal Dental claims and
Treatment Authorization Requests.

The first video covers Procedure Codes D4341 and D4342
(Periodontal Scaling and Root Planing) and when to bill
for these procedures. If you have topics you would like

to see in a future video, please send your suggestions to
LearningStation@delta.org.

We will be introducing an exciting new feature later this year
that will allow you to visit a secure website for training needs
on all things Medi-Cal Dental. Look for more information in a
future bulletin.

Check out the Provider Training Video Library today and

check back often for new video releases!

Continued on pg 2
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Medi-Cal Benefits Expansion for Adults
50 Years of Age or Older

On May 1, 2022, California expanded full-scope Medi-Cal coverage to adults 50 years of
age or older, regardless of immigration status. All other Medi-Cal eligibility rules, including

income limits, will still apply.

Under this expansion, eligible adults in restricted scope Medi-Cal (Emergency Medi-Cal) are
eligible for full-scope Medi-Cal benefits. This includes free and low-cost dental services. This
coverage expansion includes approximately 185,000 individuals 50 years of age or older

who are currently enrolled in restricted scope Medi-Cal.
This benefits expansion impacts the following populations:

* Transition population - Includes individuals 50 years of age or older who are

currently enrolled in restricted scope Medi-Cal.

* New enrollee population - Includes individuals 50 years of age or older who are
eligible for Medi-Cal, do not have satisfactory immigration status for full scope
Medi-Cal (or are unable to verify citizenship), and are not yet enrolled in Medi-Cal.

To learn more about this benefit expansion, visit the Department of Health Care Services

website. To learn more about Medi-Cal dental covered services, visit SmileCalifornia.org.

Reminder: 2022 Provider Network
Capacity Survey

Medi-Cal invites dental providers to take the 2022 Provider Network Capacity Survey now

through August 1, 2022. The purpose of this survey is to identify potential access-to-care
barriers within the Medi-Cal Dental Program. The survey is available on the Medi-Cal Dental

website and the Smile, California website. Providers will also receive the survey by mail.

Please only take the survey once. Thank you for taking time to respond.

Continued on pg 3
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Online Enrollment Portal Coming Soon!

The Department of Health Care Services (DHCS) plans to implement the Provider
Application and Validation for Enrollment (PAVE) portal to simplify and accelerate
Medi-Cal enrollment processes for dental providers. DHCS anticipates the PAVE launch
to occur no later than November 2022. The PAVE portal is a web-based application that
allows dental providers to submit enrollment applications and required documentation
to DHCS electronically. DHCS will no longer accept paper applications once PAVE is
implemented.

The Medi-Cal Provider e-form Application complies with current state and federal
regulatory and statutory requirements. All dental providers will be required to use PAVE
e-forms to enroll in Medi-Cal, report changes to existing enrollments, and complete

revalidation or continued enrollment for individual, group and rendering provider types.
The easy-to-use, intuituve PAVE portal streamlines processes by offering:

* Secure login

« Document uploading

* Electronic signatures

* Application progress tracking

« Social collaboration

You can access resources and learn more about the new portal on the DHCS PAVE page.
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		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		
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		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		22						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		40						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		41						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		42						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		43						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		44						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		46						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		47						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		48				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		49				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		50				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		51						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		52						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		55		1		Tags->0->1->6->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Training Seminar Schedule" is appropriate for the highlighted element.		Verification result set by user.

		56		1		Tags->0->1->6->3->0,Tags->0->1->6->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Provider Training Seminar Schedule" is appropriate for the highlighted element.		Verification result set by user.

		57		1		Tags->0->1->9->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		58		1		Tags->0->1->9->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "here" is appropriate for the highlighted element.		Verification result set by user.

		59		1		Tags->0->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental website" is appropriate for the highlighted element.		Verification result set by user.

		60		1		Tags->0->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Medi-Cal Dental website" is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->2->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "new Provider Training Video Library" is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->2->1->3->0,Tags->0->2->1->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "new Provider Training Video Library" is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->2->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Providers webpage" is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->2->1->5->0,Tags->0->2->1->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Medi-Cal Dental Providers webpage" is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->2->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "LearningStation@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->2->2->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "LearningStation@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		67		1		Tags->0->2->4->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Training Video Library" is appropriate for the highlighted element.		Verification result set by user.

		68		1		Tags->0->2->4->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Provider Training Video Library" is appropriate for the highlighted element.		Verification result set by user.

		69		2		Tags->0->3->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Department of Health Care Services website" is appropriate for the highlighted element.		Verification result set by user.

		70		2		Tags->0->3->5->1->0,Tags->0->3->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "Department of Health Care Services website" is appropriate for the highlighted element.		Verification result set by user.

		71		2		Tags->0->3->5->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		72		2		Tags->0->3->5->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "SmileCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		73		2		Tags->0->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "2022 Provider Network Capacity Survey" is appropriate for the highlighted element.		Verification result set by user.

		74		2		Tags->0->4->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "2022 Provider Network Capacity Survey" is appropriate for the highlighted element.		Verification result set by user.

		75		2		Tags->0->4->1->3,Tags->0->4->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "website" is appropriate for the highlighted element.		Verification result set by user.

		76		2		Tags->0->4->1->3->0,Tags->0->4->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "website" is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->5->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DHCS PAVE page" is appropriate for the highlighted element.		Verification result set by user.

		78		3		Tags->0->5->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "DHCS PAVE page" is appropriate for the highlighted element.		Verification result set by user.

		79		1		Tags->0->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.go" is appropriate for the highlighted element.		Verification result set by user.

		80		1		Tags->0->6->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "dental.dhcs.ca.go" is appropriate for the highlighted element.		Verification result set by user.

		81		2,3		Tags->0->6->1->0,Tags->0->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		82		2,3		Tags->0->6->1->0->0,Tags->0->6->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		83				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		84				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		85				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Provider Bulletin is appropriate for this document.		Verification result set by user.

		86				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.
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