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Medi-Cal Dental to 
Implement Current Dental 

Terminology 2022 
New Draft Manual of Criteria and 

Schedule of Maximum Allowances 

Medi-Cal Dental is working to update its Current Dental 

Terminology (CDT) code set from CDT-21 to CDT-22 by 

May 1, 2022. 

As part of this effort, providers can now access the drafts below. 

Changes are identified in red. 

• Draft CDT-22 Manual of Criteria (MOC)

° Contains all procedure codes added from CDT-21 to CDT-22

• Draft Medi-Cal Dental Schedule of Maximum Allowances

(SMA)

° Contains the new SMA rates for CDT-22 and existing

TRAINING SEMINARS 

To reserve a spot online or view a 

complete list of training seminars, 

go to the Provider Training Seminar 

Schedule. 

Please note: Due to the COVID-19 

pandemic, all seminars will be held 

as webinars. 

PROVIDER ENROLLMENT 

ASSISTANCE LINE 

Speak with an Enrollment Specialist. 

Go here for more information. 

Available every Wednesday 

8am - 4pm 

W"HCS I Medi-Cal Dental

procedure codes 

Provider Handbook Section 5 and the Medi-Cal Dental Manual 

of Criteria and Schedule of Maximum Allowances page will be 

updated with the draft CDT-22 MOC and draft SMA upon 

implementation. 
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https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Publications/ProviderHandbook
https://dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_05_MOC_SMA.pdf
https://dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_10_CDT24_tables.pdf
https://dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_05_MOC_SMA.pdf












CDT 
Procedure Code Description 

Maximum$$ 

Codes Allowance 

Adjunctive Service Procedures 

D9613 
Infiltration of sustained release therapeutic drug, per 

Not a Benefit 
quadrant siA§le ef FfHjlti�le sit:es 

To stay up-to-date on current CDT code set criteria and changes, providers are strongly 

encourage attending a Provider Training Seminar. Visit the Provider Training page to view 

the schedule and sign-up today. 

New Adjudication Reason Code 403C 

Medi-Cal Dental will implement new Adjudication Reason Code (ARC) ARC 403C - The 

requested procedure could be considered with EPSDT documentation,· however, none was 

submitted. 

ARC 403C will appear on a provider's Explanation of Benefits (EOB) if the provider 

requests a procedure for a Medi-Cal member under age 21, but the procedure is not a 

benefit, and no documentation is submitted to justify medical necessity for the requested 

procedure. Providers can find ARC 403C in Provider Handbook Section 7 - Codes. 

The Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) benefit allows 

Medi-Cal enrolled children and youth under age 21 to get: 

• Preventive (screening) dental services

• Diagnostic and treatment services that are medically necessary to correct or

ameliorate (or make more tolerable) health conditions found during screening

For detailed information about EPSDT, including Frequently Asked Questions and examples 

of what constitutes medical necessity, please refer to Provider Handbook Section 9 - 

Special Programs, pages 9-19 through 9-22. 
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https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Provider_Training/ProviderTrainingSchedule
https://dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_07_codes.pdf
https://dental.dhcs.ca.gov/MCD_documents/providers/provider_handbook/PHB_section_09_special_programs.pdf


New 2022 Dental Provider 
Participation Survey 

Medi-Cal invites dental providers, including allied dental professionals, to take the 

2022 Provider Participation Survey now through May 16, 2022. The goal of this survey is 

to understand the factors that influence a provider's decision not to participate in Medi-Cal. 

The survey is available on the Medi-Cal Dental website and Smile, California website. 

NOTE: Please only complete this survey if you are not currently enrolled in Medi-Cal. 

Thank you for taking time to respond. 

Reminder: 2022 Provider Customer Service 
Satisfaction Survey 

Medi-Cal Dental invites providers to share their experience with the Medi-Cal Dental 

Program by taking the 2022 Provider Customer Service Satisfaction Survey now through 

April 15, 2022. The survey is available on the Medi-Cal Dental website and Smile, California 

website for all providers to complete, and was mailed to a randomly selected group on 

March 1, 2022. 

Thank you for your continued participation in the program and taking time to respond. The 

results will be used to assess how we can better serve our Medi-Cal dental providers. 

Medi-Cal Dental Case 
Management Program 

Medi-Cal Dental offers additional support to members through the Dental Case Management 

Program. This program is designed for Medi-Cal members with special health care needs 

who are unable to schedule and coordinate complex treatment plans involving one or more 

medical and dental providers. Case Management services are intended for members who 

have: 

Continued on pg 9 
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• Mental disabilities

• Physical disabilities

• Behavioral disabilities

• Diagnoses that make the member unable to coordinate complex treatment with one

or more providers

Examples of qualifying special healthcare needs include physical, developmental, mental, 

sensory, behavioral, cognitive, or emotional impairment or other limiting condition that 

require: 

• Medical management

• Hospital dentistry

• Health care intervention

• Use of specialized services or programs

Referrals for Case Management services must be initiated by the member's: 

» Medi-Cal dental provider

» Medical provider

» Case manager

» Case worker

» Other healthcare professional

To refer a Medi-Cal member, please complete the online Case Management Referral Form. 

All referrals are evaluated to determine eligibility based on Case Management criteria. 

Referrals that do not meet the criteria will be routed for care coordination assistance. 

Reminder: Annual Medi-Cal Dental 
Provider Directory Refresh 

Medi-Cal Dental will be updating the Provider Directory with its Annual Refresh Campaign. 

The directory is a tool members can access on the Smile, California Find a Dentist page 

and use to search for enrolled providers in their area who are accepting Medi-Cal patients. 

Displaying your status in the Provider Directory is an excellent way to build, maintain, and 

increase your patient base while also serving Medi-Cal members in your community. 

Continued on pg 70 
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https://dental.dhcs.ca.gov/Providers/Medi_Cal_Dental/Dental_Case_Management/DentalCaseManagementReferral
https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/DentalProviderDirectorySearch
https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/FindADentist


Provider Directory Refresh Steps 

1. You will get a notification from Medi-Cal Dental requesting that you complete

and submit the Medi-Cal Dental Provider Directory/Referral Form. This is your 

opportunity to update your status in the directory so that your office either appears 

as "Accepting New Patients" or "Not Accepting New Patients".

2. Once you receive the notice, you will have 35 business days to complete and submit 

the form.

» IMPORTANT: If you wish to remain on the Directory as "Accepting New 

Patients", you must submit a new form. If you do not submit a form, your 

dental office will be listed as "Not Accepting New Patients" in the directory.

3. You can submit the completed form in any of the following ways:

» Email it to Medi-CalDentalEnrollmentDept@delta.org.

» Mail it to Medi-Cal Dental in the postage paid envelope provided with the

notification letter you received in the mail.

» Fax it to the Provider Enrollment Department at (916) 853-6315.

» Call the Telephone Service Center at (800) 423-0507 to have a representative

assist you with completing and submitting the form.

Please note: Safety Net Clinics (Federally Qualified Health Centers, Rural Health Clinics, 

and Indian Health Clinics) will only be added to the Dental Clinics Serving Medi-Cal 

Members static list. 

Thank you for your continued support and participation as we strive to improve oral health 

for Medi-Cal members all over California. 
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https://dental.dhcs.ca.gov/MCD_documents/providers/Medi_Cal_Dental_Directory_Referral_form.pdf
https://dental.dhcs.ca.gov/Members/Medi_Cal_Dental/Find_A_Dentist/DentalClinicsServingMembers



