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New Explanation of Benefits Update

The California Advancing and Innovating Medi-Cal (CalAIM) initiative 
went into effect on January 1, 2022. As part of this implementation, 
the Medi-Cal Dental Explanation of Benefits (EOB) form was 
updated to reflect CalAIM payment amounts. Providers can refer 
to Provider Bulletin Volume 38, Number 9 to learn about the initial 
CalAIM EOB update. 

Effective March 16, 2022, the EOB form will be updated to further 
clarify CalAIM performance payment amounts. Please continue 
reading for details. 

What’s New
1. CalAIM performance payment amounts will now be denoted 

on EOBs by “CALAIM CONT” (Continuity of Care) and 
“CALAIM PREV” (Preventive Services) under the Claim 
Service Line (CSL). “CALAIM CONT” replaces “CALAIM 3” and 
“CALAIM PREV” replaces “CALAIM 1”.

 NEW Version:

TRAINING SEMINARS
To reserve a spot online or view a 
complete list of training seminars, go 
to the Provider Training Seminar 
Schedule.

Please note: Due to the COVID-19 
pandemic, all seminars will be held 
as webinars. 

PROVIDER EMAIL LIST SIGN-UP
Registration is quick and easy! Join 
the provider email distribution list 
and get the latest Medi-Cal Dental 
updates straight to your Inbox.

PROVIDER ENROLLMENT 
ASSISTANCE LINE
Speak with an Enrollment Specialist. 
Go here for more information.

Available every Wednesday 
8am - 4pm

https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_bulletins/Volume_38_Number_09.pdf
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Email_List_Sign_Up/
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 Current Version:

2. CalAIM performance payment totals now appear as “CALAIM CONT” and “CALAIM 

PREV” on the EOB after the Claims/Adjustment section under “SUMMARY OF TOTAL 

AMOUNT INCLUDED IN THE PAID LINES FOR THIS CHECKWRITE”. 

 NEW Version:

 Current Version:

Continued on pg 3

https://dental.dhcs.ca.gov/
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 PLEASE NOTE:
• CALAIM CONT refers to the Continuity of Care Pay-for-Performance (P4P) 

CalAIM initiative. 
 » As a reminder, this is a flat rate of $55 paid once per calendar year,  

per member on procedures D0120, D0145, or D0150 if – and only if – an 
exam procedure was paid to the same dental provider service office 
location by Medi-Cal Dental in the previous year. 

 » Please refer to the CalAIM P4P fee schedules to view the flat rate amount 
in addition to the Schedule of Maximum Allowances (SMA) for each 
procedure code.

• CALAIM PREV refers to the Preventive Services P4P CalAIM initiative. 
 » Please refer to the CalAIM P4P fee schedules to view the performance 

payment amounts for select eligible procedure codes. 

3. For easier viewing, a space will be added between the procedure code and date of 

service, and the “ / “  in the date of service will be removed for each CSL.

 NEW Version:

 Current Version:

Continued on pg 4

https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/MCD_documents/providers/CalAIM_P4P_rates.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/CalAIM_P4P_rates.pdf
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For more information about CalAIM, please read Provider Bulletin Volume 38, Number 1.  

To view the latest criteria and submission requirements, including current CalAIM and  

Prop 56 supplemental fee schedules, please refer to the Medi-Cal Dental Manual of Criteria 

and Schedule of Maximum Allowances page.

https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_bulletins/Volume_38_Number_01.pdf
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
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		6		1		Tags->0->1->3->3->0,Tags->0->1->3->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Training Seminar Schedule " is appropriate for the highlighted element.		Verification result set by user.
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		8		1		Tags->0->1->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->0->1->9->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "provider email distribution list" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->0->1->9->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " provider email distribution list " is appropriate for the highlighted element.		Verification result set by user.

		11		1,2,3,4		Tags->0->2,Tags->0->3,Tags->0->4,Tags->0->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		12		1,2,3,4		Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		13		1		Tags->0->5->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Volume 38, Number 9" is appropriate for the highlighted element.		Verification result set by user.

		14		1		Tags->0->5->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Volume 38, Number 9 " is appropriate for the highlighted element.		Verification result set by user.

		15		3		Tags->0->5->14->0->2->1->1->1,Tags->0->5->14->1->2->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CalAIM P4P fee schedules" is appropriate for the highlighted element.		Verification result set by user.

		16		3		Tags->0->5->14->0->2->1->1->1->0,Tags->0->5->14->1->2->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CalAIM P4P fee schedules " is appropriate for the highlighted element.		Verification result set by user.

		17		4		Tags->0->5->18->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Volume 38, Number 1" is appropriate for the highlighted element.		Verification result set by user.

		18		4		Tags->0->5->18->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Volume 38, Number 1 " is appropriate for the highlighted element.		Verification result set by user.

		19		4		Tags->0->5->18->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Manual of Criteria and Schedule of Maximum Allowances page" is appropriate for the highlighted element.		Verification result set by user.

		20		4		Tags->0->5->18->7->0,Tags->0->5->18->7->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Manual of Criteria and Schedule of Maximum Allowances page " is appropriate for the highlighted element.		Verification result set by user.

		21				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		22				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		23		1,2,3		Tags->0->5->6->0->0,Tags->0->5->7->0->0,Tags->0->5->10->0->0,Tags->0->5->16->3->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		24				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Provider Special Bulletin is appropriate for this document.		Verification result set by user.
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