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New 2022 Provider Customer
Service Satisfaction Survey

Medi-Cal Dental invites providers to share their experience
with the Medi-Cal Dental Program by taking the 2022 Provider
Customer Service Satisfaction Survey now through April 15, 2022.

The survey is available on the Medi-Cal Dental website and
Smile, California welbsite for all providers to complete, and was

mailed to a randomly selected group on March 1, 2022.

Thank you for your continued participation in the program and
taking time to respond. The results will be used to assess how we
can better serve our Medi-Cal dental providers.

Provider Handbook Section 5
Updated

The Department of Health Care Services (DHCS) has updated its
Medi-Cal Dental Provider Handbook Section 5 - Manual of Criteria

and Schedule of Maximum Allowances and has included the
Current Dental Terminology (CDT) 2021 draft Manual of Criteria
(MOQC) and Schedule of Maximum Allowances (SMA). These

updates became effective January 1, 2022.

Continued on pg 2
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https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Enrollment_Outreach/
https://deltadental.az1.qualtrics.com/jfe/form/SV_1Xgh1p2UkKdQ4n4
https://deltadental.az1.qualtrics.com/jfe/form/SV_1Xgh1p2UkKdQ4n4
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/
https://smilecalifornia.org/partners-and-providers/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Handbook/
https://www.dental.dhcs.ca.gov/MCD_documents/providers/MOC_Jan-2022.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/MOC_Jan-2022.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/SMA_Jan-2022.pdf

For convenience and easy access to the latest submission criteria and guidelines, providers
can also visit the dedicated Medi-Cal Dental Manual of Criteria and Schedule of Maximum

Allowances page for:

* Draft MOCs and SMAs, including effective dates and bulletin announcements
*  Proposition 56 Supplemental Payment Fee Schedule
* CalAIM Pay-for-Performance Preventive Services and Continuity of Care Fee Schedules

DHCS updates the Medi-Cal Dental Program CDT code set annually. Providers will be notified

of changes through future Provider Bulletins.

Explanation of Benefits Update

The California Advancing and Innovating Medi-Cal (CalAIM) initiative went into effect on
January 1, 2022. As part of this implementation, the Medi-Cal Dental Explanation of Benefits
(EOB) form was updated to reflect CalAIM payment amounts.

What's New

» CalAIM and Proposition 56 (Prop 56) supplemental payment amounts now appear on

EOBs under the Claim Service Line (CSL).

°  The CSL shows how much of each supplemental amount was included in the

total payment for the eligible billed procedure.

°  See example below:

PR AT OUES T oM s REEAROm e T oo omesr
BIRTH

B MEMBER MAME MEDICAL MEMBER 1D sEX IR
D Lanat T TOOTH PFROC DaTe BTA- REASON AR T ALLOWED ERrAREL (=110 5] ARMOUNT
CONTROL MDD CODE CODE OF BERVICE TUS CODE BILLED ABLTE T OF COET COVERAGE PRl

ADJUDICATED CcLAIMS

B AAAAAARA LAAAA 91111111A 51111111A F 04/05/17

C 22162161297 D012006/07/22 P 270 &1.00 100.00 100.00

C 505 30.00 PEROFP 56

C 507 55.00 CALATM 3

C D11200&/07/22 P 40.00 52.50 52.50

C 506 22.50 CALATM 1
CLATM TOTAL 101.00 152.50 152.50

Continued on pg 3
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https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/

» The CalAIM and Prop 56 supplemental payment amount totals now appear on the
EOB after the Claims/Adjustment section under “SUMMARY OF TOTAL AMOUNT
INCLUDED IN THE PAID LINES FOR THIS CHECKWRITE".

°  See example below:

SUMMAERY OF TOTAL AMOUNT INCLUDED IN THE PATD LINES FOR THIS CHECFWRITE:

o i vy vy o o o o oy o i ol o o i o o ol o o i i o

* TOTAL PROFP 56 : 33.00 *
* TOTAL CALATM 1: 64 .50 *
* TOTAL CALATM 2: .00 *
* TOTAL CALATM 3: 55.00 *

s o oy o o o o o o o oy o i o o ol o o o ol o o o i o

PLEASE NOTE:

* CalAIM 1 refers to the Preventive Services Pay-for-Performance (P4P) CalAIM

initiative. Please refer to the CalAIM P4P fee schedules to view the performance

payment amounts for select eligible procedure codes.
* CalAIM 2 refers to the Caries Risk Assessment (CRA) and Silver Diamine
Fluoride (SDF) new benefit portion of CalAIM. Please refer to Provider Bulletin

Volume 38, Number 1 for details.

¢ CalAIM 3 refers to the Continuity of Care P4P CalAIM initiative. As a reminder, this
is a flat rate of $55 paid once per calendar year, per member on procedures DO120,
DO145, or DO150 if - and only if - an exam procedure was paid to the same dental
provider service office location by Medi-Cal Dental in the previous year. Please refer

to the CalAIM P4P fee schedules to view the flat rate amount in addition to the

Schedule of Maximum Allowances (SMA) for each procedure code.

For more information about CalAlM, please read Provider Bulletin Volume 38, Number 1.

To view the latest criteria and submission requirements, including current CalAIM and

Prop 56 supplemental fee schedules, please refer to the Medi-Cal Dental Manual of Criteria

and Schedule of Maximum Allowances page.

Continued on pg 4
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https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/MCD_documents/providers/CalAIM_P4P_rates.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_bulletins/Volume_38_Number_01.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/CalAIM_P4P_rates.pdf
https://www.dental.dhcs.ca.gov/MCD_documents/providers/provider_bulletins/Volume_38_Number_01.pdf
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/MOC_SMA_Versions/

Coming Soon: 2022 Provider
Participation Survey

Medi-Cal Dental is pleased to announce that dental providers, including allied dental
professionals, will have an opportunity to take the 2022 Provider Participation Survey
starting April 1¢t. The goal of this survey is to understand the factors that influence a
provider’s decision not to participate in the Medi-Cal Dental program. The survey will be
available on the Medi-Cal Dental website and Smile, California website from April 1, 2022 to
May 16, 2022,

NOTE: Please only complete this survey if you are not currently enrolled in Medi-Cal.

We will notify providers of the survey release in a future Provider Bulletin. Join the
Provider Email List Sign Up to receive the latest Medi-Cal Dental updates.

2022 Medi-Cal Dental Payment
Schedule Changes

The Medi-Cal Dental payment schedule will be adjusted at various times throughout the
2022 calendar year. Below is a complete list of the 2022 payment schedule changes.

2022 Medi-Cal Dental Payment Schedule Changes

Holiday Adjusted For

Week Of

Payment Issue Date

Martin Luther King Jr. Day

January 17, 2022

January 21, 2022

President’s Day

February 21, 2022

February 25, 2022

Memorial Day

May 30, 2022

June 3, 2022

Independence Day

July 4, 2022

July 8, 2022

Labor Day

September 5, 2022

September 9, 2022

Thanksgiving Holiday

November 21, 2022

November 25, 2022

Christmas Holiday

December 26, 2022

December 30, 2022

Providers will be notified of payment delays through future Provider Bulletins. Join the

Provider Email List Sign Up to get these notifications straight to your Inbox.

Continued on pg 5
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https://dental.dhcs.ca.gov/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/
https://smilecalifornia.org/partners-and-providers/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Email_List_Sign_Up/
https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Email_List_Sign_Up/

Important Reminder: End Date for
Extended Timeframe for Member State
Hearing Requests During COVID-19

Effective April 16, 2022, the extended timeframe for members to request a State Hearing
will end.

On March 1, 2020, the Department of Health Care Services (DHCS) extended the State
Hearing request timeframe from 90 days to 210 days to support members during the
COVID-19 public health emergency. On April 16, 2022, the timeframe will revert to 90 days
from the date on the Medi-Cal Dental Notice of Action.

A Member Bulletin will be issued to remind members of this change. For questions
about this bulletin, please contact the Telephone Service Center at (800) 423-0507.
For information about the State Hearing process, please refer to Provider Handbook

Section 4 - Treating Members.

Reminder: Annual Medi-Cal Dental
Provider Directory Refresh

Medi-Cal Dental will be updating the Provider Directory with its Annual Refresh Campaign.

The directory is a tool members can access on the Smile, California Find a Dentist page

and use to search for enrolled providers in their area who are accepting Medi-Cal patients.
Displaying your status in the Provider Directory is an excellent way to build, maintain, and

increase your patient base while also serving Medi-Cal members in your community.

Provider Directory Refresh Steps

1. You will get a notification from Medi-Cal Dental requesting that you complete

and submit the Medi-Cal Dental Provider Directory/Referral Form. This is your

opportunity to update your status in the directory so that your office either appears

as “Accepting New Patients” or “Not Accepting New Patients”.

Continued on pg 6
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https://www.dental.dhcs.ca.gov/Dental_Providers/Medi-Cal_Dental/Provider_Handbook/
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https://smilecalifornia.org/find-a-dentist/
https://www.dental.dhcs.ca.gov/MCD_documents/providers/Medical%20Dental%20Patient%20Referral%20Service%20PDF%20Form.pdf

2. Once you receive the notice, you will have 35 business days to complete and submit

the form.

» IMPORTANT: If you wish to remain on the Directory as “Accepting New
Patients”, you must submit a new form. If you do not submit a form, your
dental office will be listed as “Not Accepting New Patients” in the directory.

3. You can submit the completed form in any of the following ways:

» Email it to Medi-CalDentalEnrollmentDept@delta.org.

» Mail it to Medi-Cal Dental in the postage paid envelope provided with the

notification letter you received in the mail.
» Fax it to the Provider Enrollment Department at (916) 853-6315.

» Call the Telephone Service Center at (800) 423-0507 to have a representative

assist you with completing and submitting the form.

Please note: Safety Net Clinics (Federally Qualified Health Centers, Rural Health Clinics, and
Indian Health Clinics) will only be added to the Dental Clinics Serving Medi-Cal Members

static list.

Thank you for your continued support and participation as we strive to improve oral health

for Medi-Cal members all over California.

Access Your Medi-Cal Information Quickly and
Easily with the Dental Provider
Website Application

Did you know that you and your staff can save time and get up-to-date information on
your Medi-Cal dental operations by using the Provider Website Application? With the

Provider Website Application, you can securely log in to view:
e Patient history, including all dental services a member received from Medi-Cal dental
providers in the last two years. Each line item shows:

» Tooth information
Continued on pg 7

dental.dhcs.ca.gov Provider Bulletin, March 2022 | 6



https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/Members/Medi-Cal_Dental/Dental_Clinics_Serving_Medi-Cal_Members/
https://dental.dhcs.ca.gov/RSO/provider/signon

» Procedure(s)
» Dates of service
» Denied/allowed status
e Claim status and history
* Treatment Authorization Request status and history
*  Weekly check amounts
* Monthly payment totals and year-to-date payments

The Provider Website Application is even mobile friendly, so you can stay current no matter

where you are. Need help getting started? Check out the Provider Website Application

User Guide for step-by-step instructions on how to create an account.

dental.dhcs.ca.gov Provider Bulletin, March 2022 | 7
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		56		2,3		Tags->0->8->12,Tags->0->9->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Figure" is appropriate for the highlighted element.		Verification result set by user.

		57		1		Tags->0->1->10->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Training Seminar Schedule" is appropriate for the highlighted element.		Verification result set by user.

		58		1		Tags->0->1->10->1->0,Tags->0->1->10->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Training Seminar Schedule " is appropriate for the highlighted element.		Verification result set by user.

		59		1		Tags->0->1->13->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		60		1		Tags->0->1->13->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		Verification result set by user.

		61		1,2,3,4,5,6,7		Tags->0->2,Tags->0->3,Tags->0->4,Tags->0->5,Tags->0->6,Tags->0->7,Tags->0->10		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		62		1,2,3,4,5,6,7		Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->8->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "2022 Provider Customer Service Satisfaction Survey" is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->8->1->1->0,Tags->0->8->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 2022 Provider Customer Service Satisfaction Survey " is appropriate for the highlighted element.		Verification result set by user.

		65		1,4		Tags->0->8->1->3,Tags->0->8->1->5,Tags->0->9->8->1,Tags->0->9->8->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "website" is appropriate for the highlighted element.		Verification result set by user.

		66		1,4		Tags->0->8->1->3->0,Tags->0->8->1->5->0,Tags->0->9->8->1->0,Tags->0->9->8->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " website " is appropriate for the highlighted element.		Verification result set by user.

		67		1,5		Tags->0->8->4->1,Tags->0->9->19->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Handbook" is appropriate for the highlighted element.		Verification result set by user.

		68		1,5		Tags->0->8->4->1->0,Tags->0->9->19->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Handbook " is appropriate for the highlighted element.		Verification result set by user.

		69		1		Tags->0->8->4->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Manual of Criteria (MOC)" is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->8->4->3->0,Tags->0->8->4->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Manual of Criteria (MOC) " is appropriate for the highlighted element.		Verification result set by user.

		71		1		Tags->0->8->4->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Schedule of Maximum Allowances (SMA)" is appropriate for the highlighted element.		Verification result set by user.

		72		1		Tags->0->8->4->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Schedule of Maximum Allowances (SMA) " is appropriate for the highlighted element.		Verification result set by user.

		73		2,3		Tags->0->8->5->1,Tags->0->9->5->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Manual of Criteria and Schedule of Maximum Allowances page" is appropriate for the highlighted element.		Verification result set by user.

		74		2,3		Tags->0->8->5->1->0,Tags->0->8->5->1->1,Tags->0->9->5->3->0,Tags->0->9->5->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Manual of Criteria and Schedule of Maximum Allowances page " is appropriate for the highlighted element.		Verification result set by user.

		75		3		Tags->0->9->4->0->1->1,Tags->0->9->4->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CalAIM P4P fee schedules" is appropriate for the highlighted element.		Verification result set by user.

		76		3		Tags->0->9->4->0->1->1->0,Tags->0->9->4->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CalAIM P4P fee schedules " is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->9->4->1->1->1,Tags->0->9->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Volume 38, Number 1" is appropriate for the highlighted element.		Verification result set by user.

		78		3		Tags->0->9->4->1->1->1->0,Tags->0->9->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Volume 38, Number 1 " is appropriate for the highlighted element.		Verification result set by user.

		79		4		Tags->0->9->10->1,Tags->0->9->14->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Email List Sign Up" is appropriate for the highlighted element.		Verification result set by user.

		80		4		Tags->0->9->10->1->0,Tags->0->9->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Email List Sign Up " is appropriate for the highlighted element.		Verification result set by user.

		81		5		Tags->0->9->21->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Directory" is appropriate for the highlighted element.		Verification result set by user.

		82		5		Tags->0->9->21->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Directory " is appropriate for the highlighted element.		Verification result set by user.

		83		5		Tags->0->9->21->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Find a Dentist page" is appropriate for the highlighted element.		Verification result set by user.

		84		5		Tags->0->9->21->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Find a Dentist page " is appropriate for the highlighted element.		Verification result set by user.

		85		5		Tags->0->9->23->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Provider Directory/Referral Form" is appropriate for the highlighted element.		Verification result set by user.

		86		5		Tags->0->9->23->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Provider Directory/Referral Form " is appropriate for the highlighted element.		Verification result set by user.

		87		6		Tags->0->9->23->2->2->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-CalDentalEnrollmentDept@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		88		6		Tags->0->9->23->2->2->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-CalDentalEnrollmentDept@delta.org " is appropriate for the highlighted element.		Verification result set by user.

		89		6		Tags->0->9->25->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Dental Clinics Serving Medi-Cal Members" is appropriate for the highlighted element.		Verification result set by user.

		90		6		Tags->0->9->25->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Dental Clinics Serving Medi-Cal Members " is appropriate for the highlighted element.		Verification result set by user.

		91		6		Tags->0->9->28->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Website Application" is appropriate for the highlighted element.		Verification result set by user.

		92		6		Tags->0->9->28->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Website Application " is appropriate for the highlighted element.		Verification result set by user.

		93		7		Tags->0->9->31->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Website Application User Guide" is appropriate for the highlighted element.		Verification result set by user.

		94		7		Tags->0->9->31->1->0,Tags->0->9->31->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Website Application User Guide " is appropriate for the highlighted element.		Verification result set by user.

		95		4		Tags->0->9->13->0		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		User Verify		Please verify that a Summary attribute value of "Figure is appropriate for the table.		Verification result set by user.

		96				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		97				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		98		2,3		Tags->0->8->12->0,Tags->0->8->12->1,Tags->0->8->12->2,Tags->0->8->12->3,Tags->0->8->12->4,Tags->0->9->2->0,Tags->0->9->2->1,Tags->0->9->2->2,Tags->0->9->2->3,Tags->0->9->2->4		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		99				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of March Provider Bulletin 2022 is appropriate for this document.		Verification result set by user.

		100				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.









  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





