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Dental Transformation
Initiative Extended
through 2021 and Updated
Adjudication Reason
Code 002A

On December 29, 2020, the Centers for Medicare & Medicaid
Services (CMS) approved the Department of Health Care
Services (DHCS) request for a one-year extension of the
Medi-Cal 2020 Section 1115 demonstration, which includes
Domains 1-3 of the Dental Transformation Initiative, through

December 31, 2021. CMS authorizes what is predominantly

an as-is extension of the demonstration’s Special Terms and
Conditions (STCs) as a first step, with negotiations to continue
with respect to certain demonstration programs extended
under this approval.

Domain 1 - Increase Preventive Services Utilization

This domain aims to increase the statewide utilization of
preventive services by at least 10 percentage points over the
6 year Waiver 2020 period for Medi-Cal members ages

1 through 20, as aligned with the CMS Oral Health Initiative.
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Domain 2 - Caries Risk Assessment and Disease Management Pilot

This domain aims to formally assess and manage caries risk by diagnosing early childhood
caries via utilization of the Caries Risk Assessment (CRA) to treat it as a chronic disease.
Domain 2 also aims to introduce a model that proactively prevents and mitigates oral disease
through the provision of preventive services in lieu of more invasive and costly procedures
for Medi-Cal children ages six and under enrolled in the Medi-Cal Dental Program.

To participate in Domain 2, providers must complete the DHCS approved CRA Training,
Treating Young Kids Everyday (TYKE). The TYKE training is offered by the California Dental
Association and providers will receive Continuing Education credits for completion. Please
note, providers must complete the following prior to submitting claims for payment:

* TYKE training

* Domain 2 Provider Opt-In Attestation

As part of the Domain 2 extension, Adjudication Reason Code (ARC) O0O2A was updated.
The updated description for ARC O02A is as follows:

ARC O002A: An evaluation is not a benefit within six months of a previous evaluation, to the
same provider, for patients under age 21; or does not meet DT/ Domain 2 CRA criteria.

Domain 3 - Continuity of Care

This domain aims to improve the continuity of dental care for children in Medi-Cal through
incentive payments awarded to dental providers in select counties who have maintained
continuity of care through providing examinations for their enrolled children ages 20 and
under. The goal is to Increase continuity of care for beneficiaries ages 20 and under for
2,3, 4,5, 6, and 7 continuous years.

Information about each domain’s criteria, payments, methodology, and opt-in forms can be
found on the Department of Health Care Services’ DTI page. Providers can also subscribe
to the DTI stakeholder email distribution to receive electronic updates and notifications
regarding DTI. Please send any comments, questions, or suggestions regarding DTI to
DTl@dhcs.ca.gov.

Reminder: $1,800 Dental Cap Clarification

The annual $1,800 per member dental soft cap does not apply to procedures the Medi-Cal
Dental Program deems medically necessary.

Continued on pg 3
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Medi-Cal dental providers do not need to take any action as a result of this change and are
not responsible for checking a Medi-Cal member’s dental cap prior to rendering medically
necessary services. All previously authorized services on Treatment Authorization Requests
or medically necessary procedures billed on claims will not be subject to the $1,800
member dental cap as long as the procedures have met the criteria requirements outlined
in the draft CDT-19 Manual of Criteria.

Please note: The member dental cap balance displayed on the Notice of Authorization is
informational only.

For details about the soft dental cap, please refer to Provider Handbook Section 4 -
Treating Members. For questions regarding this notice, please contact the Telephone
Service Center at (800) 423-0507.

Corrected: 2021 Medi-Cal Dental
Payment Schedule Changes

The Medi-Cal Dental payment schedule will be adjusted at various times throughout the
2021 calendar year. Below is a complete list of the 2021 payment schedule changes.

2021 Medi-Cal Dental Payment Schedule Changes
Holiday Adjusted For Week Of Payment Issue Date
Martin Luther King Jr. Day January 18, 2021 January 22, 2021
President’s Day February 15, 2021 February 19, 2021
Cesar Chavez Day March 29, 2021 April 2, 2021
Memorial Day May 31, 2021 June 4, 2021
Independence Day July 5, 2021 July 9, 2021
Labor Day September 6, 2021 September 10, 2021
Columbus Day October 11, 2021 October 15, 2021
Veterans Day November 8, 2021 November 12, 2021
Thanksgiving Holiday November 22, 2021 November 26, 2021

Please check the Medi-Cal Dental website for future notifications. For questions regarding
scheduled payment schedule changes, please call the Telephone Service Center at
(800) 423-0507.
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Reporting Missed Appointments

Has a Medi-Cal patient missed an appointment with your dental office? If so, you are
encouraged to record the absentee member’s name and missed appointment date in the
Provider Website Application. Once information about the missed appointment is entered
into the Missed Appointment Notification form on the Provider Website Application,
Medi-Cal Dental will follow up with the member to assist in rescheduling their appointment
with your office. Reminder: Providers cannot bill Medi-Cal members for missed
appointments under the Medi-Cal Dental Program.

The Provider Website Application also allows secure login for providers and their staff to
access their claim status and history, Treatment Authorization Request (TAR) status and
history, weekly check amounts, and monthly payment totals and year-to-date payments.
For instructions on how to create an account, please review the Provider Website

Application User Guide.

For more information about missed appointments and Medi-Cal Dental billing practices,
please refer to the Provider Handbook. If you have questions or want to report a missed
appointment by phone, please contact the Telephone Service Center at (800) 423-0507.
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		63		2		Tags->0->1->9->0->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " TYKE training  " is appropriate for the highlighted element.		Verification result set by user.

		64		2		Tags->0->1->9->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Domain 2 Provider Opt-In Attestation" is appropriate for the highlighted element.		Verification result set by user.

		65		2		Tags->0->1->9->1->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Domain 2 Provider Opt-In Attestation " is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->1->14->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DTI page" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->1->14->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DTI page " is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->1->14->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "subscribe" is appropriate for the highlighted element.		Verification result set by user.

		69		2		Tags->0->1->14->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " subscribe " is appropriate for the highlighted element.		Verification result set by user.

		70		2		Tags->0->1->14->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DTI@dhcs.ca.go" is appropriate for the highlighted element.		Verification result set by user.

		71		2		Tags->0->1->14->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DTI@dhcs.ca.go " is appropriate for the highlighted element.		Verification result set by user.

		72		3		Tags->0->2->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CDT-19 Manual of Criteria" is appropriate for the highlighted element.		Verification result set by user.

		73		3		Tags->0->2->5->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CDT-19 Manual of Criteria " is appropriate for the highlighted element.		Verification result set by user.

		74		3,4		Tags->0->2->7->2,Tags->0->4->3->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Handbook" is appropriate for the highlighted element.		Verification result set by user.

		75		3,4		Tags->0->2->7->2->0,Tags->0->4->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Handbook " is appropriate for the highlighted element.		Verification result set by user.

		76		3		Tags->0->3->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental website" is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->3->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental website " is appropriate for the highlighted element.		Verification result set by user.

		78		4		Tags->0->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Website Application" is appropriate for the highlighted element.		Verification result set by user.

		79		4		Tags->0->4->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Website Application " is appropriate for the highlighted element.		Verification result set by user.

		80		4		Tags->0->4->2->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Website " is appropriate for the highlighted element.		Verification result set by user.

		81		4		Tags->0->4->2->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Website  " is appropriate for the highlighted element.		Verification result set by user.

		82		4		Tags->0->4->2->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Application User Guide" is appropriate for the highlighted element.		Verification result set by user.

		83		4		Tags->0->4->2->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Application User Guide " is appropriate for the highlighted element.		Verification result set by user.

		84		3		Tags->0->3->2		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		User Verify		Please verify that a Summary attribute value of "2021 medi-cal dental payment schedule changes is appropriate for the table.		Verification result set by user.

		85				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		86				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		87		1,2,3,4		Tags->0->0->6->2,Tags->0->0->6->3,Tags->0->0->7->0,Tags->0->0->9->2,Tags->0->1->1->1,Tags->0->1->9->0->1->1,Tags->0->1->9->1->1->0,Tags->0->1->11->1,Tags->0->1->14->1,Tags->0->1->14->4,Tags->0->1->14->7,Tags->0->2->5->1,Tags->0->2->6->0,Tags->0->2->7->1,Tags->0->3->3->2,Tags->0->4->1->2,Tags->0->4->1->4,Tags->0->4->2->1,Tags->0->4->2->3,Tags->0->4->3->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		88				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Number of headings and bookmarks do not match.		Verification result set by user.

		89		1		Tags->0->0->0		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Heading text and bookmark text do not match.		Verification result set by user.

		90				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Provider Bulletin is appropriate for this document.		Verification result set by user.

		91				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.
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