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New Medi-Cal Dental
Provider COVID-19
Questionnaire

Medi-Cal Dental is pleased to announce an opportunity for
providers to share how the COVID-19 pandemic has impacted
their dental offices and patient care. Both billing and rendering
providers are invited to take the COVID-19 Questionnaire,
which will be sent via email and is available online here. You
can also find the questionnaire on the Medi-Cal Dental website

in a banner message and Smile, California website under
the Partners & Providers tab. This brief questionnaire will be
available October 30, 2020 to December 31, 2020.

Thank you for your continued participation in the Medi-Cal
Dental Program and taking the time to respond to the
COVID-19 Questionnaire. Medi-Cal values your opinion and
looks forward to receiving your feedback. The results will be
utilized to assess how the pandemic has affected your dental
office operations and patient care. This information is vital to
inform and support Medi-Cal’s ability to meet the needs of
both you, as our providers, and your patients - our members -
across California.

Continued on pg 2
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https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://deltadental.az1.qualtrics.com/jfe/form/SV_37PcAQD0bb2uRvf
https://www.dental.dhcs.ca.gov/Dental_Providers/
https://smilecalifornia.org/partners-and-providers/

Kindergarten Oral Health
Assessment Program

The Kindergarten Oral Health Assessment (KOHA) is a dental checkup requirement that
helps schools identify children suffering from untreated dental disease and helps parents
establish a dental home for their children. In accordance with California law AB 1433,
children must have a dental checkup 12 months before entering public school for the
first time or by May 3l1st of their first year (Kindergarten or 1st Grade). Upon registration,
the school will give the child’s parents a letter explaining the requirement and a form to
be completed during the dental visit by the dental provider. Once completed, it is the
responsibility of the parent to submit the assessment form to their child’s school.

KOHA can be met by performing a complete examination and treatment plan performed
by a licensed dentist, or by a more basic oral health evaluation, such as a screening,

which can be performed by a dentist, hygienist, or an extended function registered dental
assistant with supervision. Medi-Cal dental providers should reference the California Dental
Association’s KOHA dental professionals webpage for detailed information about KOHA,
including, but not limited to:

* What the law requires

* What to do when an existing or new patient calls needing the school required “oral
health assessment” for their child

* How to fill out the state-required assessment form

Medi-Cal Dental reminds providers to verify a new patient’'s Medi-Cal eligibility prior to
rendering services. Please refer to page 3 of Provider Bulletin Volume 36, Number 27 for
member eligibility verification and identification requirement guidelines.

November 1st is National Brush Day

National Brush Day encourages kids to brush their teeth twice a day for two minutes
because keeping their teeth healthy is one of the best things they can do for their overall
health. Originally started in 2012 by the Partnership for Healthy Mouths, Healthy Lives and
the Ad Council, National Brush Day aims to encourage kids to maintain good brushing
habits, especially after Halloween festivities. Your Medi-Cal patients can check out the
Partnership for Healthy Mouths website, where they can access kid-friendly videos and
resources to make brushing more fun.

Continued on pg 3
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https://dental.dhcs.ca.gov/
http://www.cde.ca.gov/ls/he/hn/documents/oralhlthnotice.doc
http://www.cde.ca.gov/ls/he/hn/documents/oralhlthassess.doc
https://www.cda.org/Home/Public/Kindergarten-Oral-Health-Requirement/Kindergarten-Oral-Health-Details/for-dental-professionals
https://dental.dhcs.ca.gov/DC_documents/providers/provider_bulletins/Volume_36_Number_27.pdf
http://2min2x.org/

Medi-Cal members and providers can also visit the Smile, California website to find more
helpful tools and resources offered by Medi-Cal Dental. For additional ways for providers to
promote oral health, please visit the Medi-Cal Dental website.

Go Green! Submit Documents Electronically
through Electronic Data Interchange

Looking for a way to reduce your carbon footprint? Go paperless with Electronic Data
Interchange (EDI). EDI submissions make billing and tracking documents easier and helps
Mmaximize practice management system capabilities. You can enroll to participate by visiting
this link: EDI program.

Enroll in the EDI program to submit Claims and Treatment Authorization Requests (TARS),
Notices of Authorization (NOASs), and Claim Adjustments electronically. As an EDI-enrolled
provider, you can also receive NOAs, Resubmission Turnaround Documents (RTDs) and
Explanation of Benefits (EOB) data electronically.

Medi-Cal Dental receives nearly 75% of documents electronically. You can determine your
own potential cost savings in submitting claims electronically by using the EDI savings
calculator available on the National Dental EDI Council website.

Along with EDI documents, Medi-Cal Dental also accepts digitized radiographs and
attachments submitted through the following electronic attachment vendors: Change
Healthcare, DentalXChange, National Electronic Attachment, Inc. (NEA), National
Information Services (NIS), and Tesia-PClI, LLC.

Additional information can be found in the EDI How-To Guide.

For information on how to enroll in EDI, please call (916) 853-7373 and ask for EDI Support,
or contact the Telephone Service Center at (800) 423-0507. EDI-related gquestions can also
be emailed to Medi-CalDentalEDI@delta.org.
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		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		22						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain footer Artifacts.		Verification result set by user.

		48				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		49				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		50						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		51						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		52						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		54		1		Tags->0->0->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Training Seminar " is appropriate for the highlighted element.		Verification result set by user.

		55		1		Tags->0->0->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Training Seminar  " is appropriate for the highlighted element.		Verification result set by user.

		56		1		Tags->0->0->6->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Schedule" is appropriate for the highlighted element.		Verification result set by user.

		57		1		Tags->0->0->6->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Schedule " is appropriate for the highlighted element.		Verification result set by user.

		58		1		Tags->0->0->9->2,Tags->0->1->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		59		1		Tags->0->0->9->2->0,Tags->0->1->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		Verification result set by user.

		60		1,3		Tags->0->1->1->5,Tags->0->3->3->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental website" is appropriate for the highlighted element.		Verification result set by user.

		61		1,3		Tags->0->1->1->5->0,Tags->0->3->3->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental website " is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->1->1->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Partners & Providers tab" is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->1->1->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Partners & Providers tab " is appropriate for the highlighted element.		Verification result set by user.

		64		1,2,3		Tags->0->1->4->0,Tags->0->3->2->0,Tags->0->4->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		65		1,2,3		Tags->0->1->4->0->0,Tags->0->3->2->0->0,Tags->0->4->7->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "a letter" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " a letter " is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->2->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "a form" is appropriate for the highlighted element.		Verification result set by user.

		69		2		Tags->0->2->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " a form " is appropriate for the highlighted element.		Verification result set by user.

		70		2		Tags->0->2->2->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "KOHA dental professionals webpage" is appropriate for the highlighted element.		Verification result set by user.

		71		2		Tags->0->2->2->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " KOHA dental professionals webpage " is appropriate for the highlighted element.		Verification result set by user.

		72		2		Tags->0->2->4->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Volume 36, Number 27" is appropriate for the highlighted element.		Verification result set by user.

		73		2		Tags->0->2->4->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Volume 36, Number 27 " is appropriate for the highlighted element.		Verification result set by user.

		74		2		Tags->0->3->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Partnership for Healthy Mouths website" is appropriate for the highlighted element.		Verification result set by user.

		75		2		Tags->0->3->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Partnership for Healthy Mouths website " is appropriate for the highlighted element.		Verification result set by user.

		76		3		Tags->0->3->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Smile, California website" is appropriate for the highlighted element.		Verification result set by user.

		77		3		Tags->0->3->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Smile, California website " is appropriate for the highlighted element.		Verification result set by user.

		78		3		Tags->0->4->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "EDI program" is appropriate for the highlighted element.		Verification result set by user.

		79		3		Tags->0->4->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " EDI program " is appropriate for the highlighted element.		Verification result set by user.

		80		3		Tags->0->4->3->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "website" is appropriate for the highlighted element.		Verification result set by user.

		81		3		Tags->0->4->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " website " is appropriate for the highlighted element.		Verification result set by user.

		82		3		Tags->0->4->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "EDI How-To Guide" is appropriate for the highlighted element.		Verification result set by user.

		83		3		Tags->0->4->5->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " EDI How-To Guide " is appropriate for the highlighted element.		Verification result set by user.

		84		3		Tags->0->4->6->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-CalDentalEDI@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		85		3		Tags->0->4->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-CalDentalEDI@delta.org " is appropriate for the highlighted element.		Verification result set by user.

		86				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		87				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		

		88		1,2,3		Tags->0->0->6->2,Tags->0->0->6->3,Tags->0->0->7->1,Tags->0->0->9->1,Tags->0->1->1->1,Tags->0->1->1->4,Tags->0->1->1->7,Tags->0->2->1->2,Tags->0->2->1->4,Tags->0->2->2->1,Tags->0->2->4->1,Tags->0->3->1->2,Tags->0->3->3->2,Tags->0->3->3->4,Tags->0->4->1->2,Tags->0->4->3->1,Tags->0->4->5->1,Tags->0->4->6->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		89				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Provider Bulletin is appropriate for this document.		Verification result set by user.

		90				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		
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