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TRAINING SEMINARS 

To reserve a spot online or to view 
a complete list of training seminars, 
to go the Provider Training Seminar 
Schedule. 

PROVIDER ENROLLMENT 
ASSISTANCE LINE 

Speak with an Enrollment 
Specialist. Go here for more 
information. 

Available every Wednesday 
8am - 4pm 

DECEMBER 2019 
Volume 35, Number 35 

Aid Code 2C Updated for 
County Children’s Health 

Initiative Program Transition 
to Medi-Cal Dental 

Efective October 1, 2019, the delivery of dental benefts for the 
County Children’s Health Initiative Program (CCHIP), also known 
as Healthy Kids, operating in the counties of Santa Clara, 
San Mateo, and San Francisco transitioned from their local dental 
plan to Medi-Cal Dental. As a result of this transition, aid code 
2C was changed from a non-dental beneft aid code to a full 
scope beneft aid code with no share of cost (SOC), efective 
October 1, 2019. Information about the CCHIP transition was 
originally announced in Provider Bulletin Volume 35, Number 29. 

The updated aid code description is as follows: 

Aid Code Benefts SOC Program/Description 

2C Full Scope No CCHIP above 266% - 322% FPL, age 0 < 19 

To treat CCHIP children, dental providers must be enrolled in 
Medi-Cal and must confrm the children are transitioned into 
Medi-Cal Dental by viewing their eligibility status.  Providers can 
verify eligibility through the Medi-Cal website or the Automated 
Eligibility Verifcation System (AEVS). For more information on 
member eligibility, please refer to the Dental Provider Handbook, 
Section 4 - Treating Benefciaries, pages 4-3 through 4-5. 

Continued on pg 2 

https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://sacmsgmgw001b.delta.org/enduser/classify_url.html?url=
https://www.medi-cal.ca.gov/Eligibility/Login.asp
https://www.denti-cal.ca.gov/DC_documents/providers/provider_handbook/handbook.pdf#page=81


www.denti-cal.ca.gov Provider Bulletin, December 2019  |  2 

 
Efective October 1, 2019, dental providers must bill the Medi-Cal program for dental 
services according to the criteria outlined in the Dental Provider Handbook, 
Section 5 - Manual of Criteria and Schedule of Maximum Allowances. 

Don’t miss out on serving these children by ensuring you are on the Patient Referral List!  
Sign up by clicking here, complete the form and send it in. If you have any questions about 
Medi-Cal Dental, please call the Telephone Service Center at (800) 423-0507. 

https://www.denti-cal.ca.gov/DC_documents/providers/provider_handbook/handbook.pdf#page=135
https://www.denti-cal.ca.gov/DC_documents/providers/Medical Dental Patient Referral Service PDF Form.pdf
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