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TRAINING SEMINARS

To reserve a spot online or
to view a complete list of
training seminars, to go the
Provider Training Seminar
Schedule.

PROVIDER ENROLLMENT
ASSISTANCE LINE

Speak with an Enrollment
Specialist. Go here for more
information.

Available every Wednesday
8am - 4pm
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Procedure Code Processing Error

Due to a system error, a number of procedure codes may have
pbeen incorrectly paid between the dates of June 1, 2019 and

June 10, 2019. In addition, when applied to members under six
years of age, procedure codes D1206 and D1208 with dates of
service (DOS) prior to and on May 31, 2019 were also impacted by
the system error. This issue has now been systematically resolved;
however, the procedures listed below were processed incorrectly
and will be reprocessed.

« DO120 + D1208 e D3240 e D7M
« DO150 « D2941 . D3310 « D7140
« D110 « D2950 e D3320 - D7210
« DN20 + D3220 . D3330 - D7281
« D1203 « D3221 e D3347

« D1206 « D3230 e D3348

The Erroneous Payment Correction (EPC) system will reprocess
any erroneously processed claims, and the changes will be
reflected on your Explanation of Benefits (EOBs) with the
Correction Code: 66 - Original Payment Incorrect Due to
Processing Error - EPC System. Please do not send Claim Inquiry
Forms (CIFs) for any of the incorrectly processed codes above
so that the system can efficiently reprocess them. Thank you in
advance for your patience as we resolve this issue.
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