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Procedure Code Denial Error:
D0120

Due to a system issue, procedure code DO120 may have
been denied incorrectly between the dates of June 3, 2019
and June 10, 2019. This issue has now been systematically
resolved; however, the procedures that were denied
incorrectly will have to be reprocessed.

The system will be updated to reprocess any claims denied
erroneously. The reprocess date is yet to be determined

but will occur soon. Once a date is identified, it will be
announced in a Provider Bulletin. Please do not send Claim
Inquiry Forms (CIFs) for these denials so that the system can
efficiently reprocess them. Thank you in advance for your
patience as we resolve this issue.
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