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TRAINING SEMINARS 

To reserve a spot online or to view a 
complete list of training seminars, to go 
the Provider Training Seminar Schedule. 

Webinar: Basic & EDI/D754 
January 23, 2019 | 8:00am - 12:00pm 

Webinar: Advanced/D755 
January 24, 2019 | 8:00am - 12:00pm 

Stockton: Basic & EDI/D756 
January 29, 2019 | 8:00am - 12:00pm 

Stockton: Advanced/D757 
January 30, 2019 | 8:00am - 12:00pm 

PROVIDER ENROLLMENT 
ASSISTANCE LINE 
Speak with an Enrollment Specialist. Go 
here for more information. 

Available every Wednesday 
8am - 4pm 

Medi-Cal Dental Payment 
Schedule Change 
Due to the Martin Luther King Jr. Day holiday, the Medi-Cal Dental payment schedule has 
been adjusted for the week of January 21, 2019. All providers will be issued their regular 
payment on Friday, January 25, 2019. 

Please check the Medi-Cal Dental website www.denti-cal.ca.gov for future notifcations. For 
questions, please call the Telephone Service Center at (800) 423-0507. 

Medi-Cal Website and AEVS 
Downtime Scheduled for 
January 2019 
Required system upgrades to the California Medicaid Management Information System 
(CA-MMIS) are scheduled to take place on January 20, 2019. Upgrades will begin during the 
regular extended maintenance period, which begins at midnight on Sunday, January 20, 
2019, and will continue through 4 a.m. During this window, the Medi-Cal website and the 
telephone Automated Eligibility Verifcation System/Supplemental Automated Eligibility 
Verifcation System (AEVS/SAEVS) applications will be unavailable. 

Dental providers may still submit transactions via the Medi-Cal Point of Service (POS) 
network if needed. More information about the POS network can be found here. To use the 
POS network, dental providers will need to complete the POS Network/Internet Agreement 
which can be found on the Med-Cal website or by accessing the link here. 

To reduce the impact on dental providers, upgrades are scheduled during a period when 
the systems are used less frequently. 

A System Status Alert will be posted on the Medi-Cal website before the scheduled system 
upgrades. The alert will provide additional details, including the anticipated extended 
maintenance window timeframe. 

Dental providers who subscribe to the Medi-Cal Subscription Service (MCSS) and select the 
“System Status Alert” option will receive an email notifcation when an alert is posted on the 
Medi-Cal website. Dental providers who have not yet subscribed are encouraged to do so 
by completing the MCSS Subscriber Form. 

https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://www.denti-cal.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://www.denti-cal.ca.gov/
https://www.medi-cal.ca.gov/Services.asp
https://sacmsgmgw001a.delta.org/enduser/classify_url.html?url=4Ph/h9ESYYKEeAXZ+RHfAvfdwge7XZMXY5Rji8B3Ifr8FnpqNciOUTjuwJmCWHsIXxLNwAAYeV3Qzi6I0fmTXAhbNtw9lSmgBRQIbTq7ns0=
https://sacmsgmgw001a.delta.org/enduser/classify_url.html?url=WYj3DprK7buKP6V4l14IV9G9HS5R4f+iD6UectbPGrBSQxa+McwJMroxxfIpMcu/i/E9/uNzz5xIWfpCgjwhIK9sKtSXdaXBlgANx06AmKcIw6hlLvU+zu6WaAkJ7vGo21kktwqaSUvhrghecRB1TA==
https://sacmsgmgw001a.delta.org/enduser/classify_url.html?url=gHSeyNrfK24LCL1iF+aRbovcjr+unJODlZwHJWQFDlaD2AyWgyvKZ6EjxBqB758dXYoxbCl3f37OgnVACeDxNg==
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