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p# I Caries Risk Assessment Procedure 
Codes and New Adjudication 
Reason Codes 

p#2 Adjudication Reason Code 377 
and Policy Code 38 Modified 

Training Seminars 

Reserve an available s ot for one of 
our open training seminars. 

Concord 
Basic & EDI/D647 - Feb. 15, 2017 
Advanced/D648 - Feb. 16, 2017 

Provider Enrollment Assistance 
Line 

Speak with an Enrollment Specialist. 
Go here for more information! 

Wednesday, Feb. 15, 8 am - 4 pm. 

Caries Risk Assessment Procedure Codes and 
New Adjudication Reason Codes 
New Caries Risk Assessment (CRA) procedure codes are available to participating providers in the 
11 specified counties during the pilot phase of the Dental Transformation Initiative (DTI) Domain 2 
effort. The new procedure codes and their descriptions are below: 

As a result of the new procedure codes, several new Adjudication Reason Codes (ARCs) have been 
created. The new codes and their descriptions are below: 

320C Rendering provider must be CRA certified and opt-in. 

437 CRA procedure code must be performed in a DTI domain 2 county. 

437 A CRA procedure code must have the same dates of service and be billed on the same 
claim. 

438A CRA procedure code is allowable once every 6 months for low risk patients. 

438B Procedure Dl354 is allowable once every 6 months when CRA includes high risk 
procedure D0603. 

Continued on pg 2 
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Procedure Code Description 

D0601 Caries Risk Assessment, low risk 

D0602 Caries Risk Assessment, moderate risk 

D0603 Caries Risk Assessment, high risk 

D1310 Nutritional Counseling 

D1354 Interim Caries Arresting Medicament 

D9993 Motivational Interview 

http://www.denti-cal.ca.gov
http://www.denti-cal.ca.gov/WSI/Prov.jsp?fname=Seminar_Schedule
http://www.denti-cal.ca.gov/WSI/Prov.jsp?fname=Seminar_Schedule
http://www.denti-cal.ca.gov/WSI/Prov.jsp?fname=DC_enroll_outreach
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438C CRA procedure code is allowable once every 4 months for moderate risk patients. 

438D CRA procedure code is allowable once every 3 months for high risk patients. 

438E Additional services are allowable in conjunction with CRA procedure codes. 

439 Payment denied due to lack of DTI domain 2 Funding. 

For more information regarding the counties included in the pilot project, please visit the DTI website. For answers to questions 
regarding these new procedure codes, ARCs, or DTI Domain 2, please contact the Denti-Cal Customer Service line at (800) 423-0507. 

Adjudication Reason Code 377 and Policy Code 38 Modified 
Adjudication Reason Code (ARC) 377 has been modified to read as follows: 

377 This procedure is not a benefit for RDHAP/RDHEF/RDH 

In addition, policy code 38 has been modified to read as follows: 

38 Payment disallowed. Procedure(s) are non-benefit for RDHAP/RDHEF/RDH 

For questions regarding the modified ARC or policy code language, please contact the Provider Customer Service line at (800) 423-0507. 

Provider Enrollment Workshops 
Are you a dental provider who is interested in joining the Denti-Cal program but don't know where to start? 
Do you have questions about the Denti-Cal enrollment process? Then please drop-in anytime during the 
hours scheduled below to attend one of our enrollment workshops! Registration is preferred, but not required. 

Wednesday, February 15, 2017 
8:00 AM - 4:00 PM 
Register Now! 

Holiday Inn Express & Suites Bishop 
636 N Main St 
Bishop, CA 93514 

Wednesday, February 22, 2017 Hilton 
8:00 AM - 4:00 PM 1970 Diamond Blvd 
Register Now! Concord, CA 94520 
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NEED MORE INFORMATION? 

Date/Time: Location: County: 

Inyo County 

Contra Costa County 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=mKu5LG6In-zR4M&tbnid=s6RY9bmCULsDaM:&ved=0CAUQjRw&url=http%3A%2F%2Fbeinsocialmedia.wordpress.com%2F&ei=9uPnUsTqII3xoATJ24L4Cg&bvm=bv.59930103,d.cGU&psig=AFQjCNGB7wfIqivG
https://www.surveymonkey.com/s/ML5VBWC
https://www.surveymonkey.com/s/ML5VBWC
http://www.dhcs.ca.gov/provgovpart/Documents/DTIDomain2FactSheet.pdf
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