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Caries Risk Assessment Procedure Codes and
New Adjudication Reason Codes

New Caries Risk Assessment (CRA) procedure codes are available to participating providers in the
11 specified counties during the pilot phase of the Dental Transformation Initiative (DTI) Domain 2
effort. The new procedure codes and their descriptions are below:

Procedure Code Description

D0601 Caries Risk Assessment, low risk
D0602 Caries Risk Assessment, moderate risk
D0603 Caries Risk Assessment, high risk
D1310 Nutritional Counseling

D1354 Interim Caries Arresting Medicament
D9993 Motivational Interview

As a result of the new procedure codes, several new Adjudication Reason Codes (ARCs) have been
created. The new codes and their descriptions are below:

320C  Rendering provider must be CRA certified and opt-in.

437 CRA procedure code must be performed in a DTT domain 2 county.

437A  CRA procedure code must have the same dates of service and be billed on the same
claim.

438A  CRA procedure code is allowable once every 6 months for low risk patients.

438B  Procedure D1354 is allowable once every 6 months when CRA includes high risk

procedure D0603.
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438C  CRA procedure code is allowable once every 4 months for moderate risk patients.

438D  CRA procedure code is allowable once every 3 months for high risk patients.
438E  Additional services are allowable in conjunction with CRA procedure codes.
439 Payment denied due to lack of DTI domain 2 Funding.

For more information regarding the counties included in the pilot project, please visit the DTI website. For answers to questions
regarding these new procedure codes, ARCs, or DTT Domain 2, please contact the Denti-Cal Customer Service line at (800) 423-0507.

Adjudication Reason Code 377 and Policy Code 38 Modified

Adjudication Reason Code (ARC) 377 has been modified to read as follows:
377 This procedure is not a benefit for RDHAP/RDHEF/RDH
In addition, policy code 38 has been modified to read as follows:
38 Payment disallowed. Procedure(s) are non-benefit for RDHAP/RDHEF/RDH

For questions regarding the modified ARC or policy code language, please contact the Provider Customer Service line at (800) 423-0507.
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