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Dear Medi-Cal Dental Provider and Staff:

Welcome! This seminar has been designed for dental providers and office staff who
participate in the California Medi Cal Dental Program.

The material contained in the training packet has been prepared to help familiarize you
with the Medi-Cal Dental Programs' policies, procedures and billing requirements. You
should also refer to the Medi-Cal Dental Program Provider Handbook, located on the
Medi-Cal Dental Program website at www.dental.dhcs.ca.gov for additional information.

We hope that you will benefit from the information presented at today’s seminar. If you
have any questions, please call our provider toll-free line at (800)-423-0507.

Sincerely,

Medi-Cal Dental Program
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Training and Education

 Free statewide seminars offering 
CE credits for attendees

 A Toll-free Telephone Service 
Center (TSC) to quickly answer  
inquiries on a variety of topics

 Outreach activities designed to 
distribute program education 
and promote dentist access in all 
areas of California

 Participating providers may 
access the  Medi-Cal Dental 
Provider Handbook (a 
comprehensive manual), 
monthly bulletins and other 
informational materials directly 
from the Medi-Cal Dental 
website at 
www.dental.dhcs.ca.gov 

CUSTOMER SERVICE

 Medi-Cal Dental Referral System:
Helps increase a patient base by connecting providers with Medi-Cal members who 
need dental care 

 Telephone Service Center (TSC):
A special toll-free telephone line with friendly, knowledgeable representatives to 
answer questions about Medi-Cal Dental

 Interactive Voice Response System (IVR): 
May be used for quick inquiries, such as; patient history, billing criteria, Medi-Cal 
Dental enrollment, upcoming seminar information, Medi-Cal Dental payment 
information or year-to-date earnings 

 On-site Visit:
Upon request, an on-site visit may be scheduled in the provider’s office and a Medi-
Cal Dental representative will assist you with billing and processing problems (subject 
to approval)

Billing and Payment

 Electronic deposit of  Medi-Cal 
Dental payment checks directly into 
a bank account assures timely 
availability of  funds

 Automated processing and faster 
payment of more Medi-Cal Dental 
claims due to simplified prior 
authorization and billing 
requirements

 All billing forms needed for Medi-
Cal Dental processing are free of 
charge and are sent directly to the 
provider’s office

 The ability to submit billing forms,   
radiographs and attachments 
electronically through Medi-Cal 
Dental's EDI (Electronic Data 
Interchange)
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GENERAL PROGRAM INFORMATION

Provider Participation in the California Medi-Cal Dental Program
To receive payment for dental services performed for eligible Medi-Cal members, prospective
providers must apply and be enrolled with active status to participate in the California Medi-Cal
Dental Program. The Medi-Cal Dental Provider Enrollment Department assigns each dental
provider a Medi-Cal Dental Provider Number [this number will be the National Provider Identifier
(NPI) number that the enrollee obtained from NPPES for their type of business]. The number will
be used to identify the provider throughout the claims processing system. The Provider Enrollment
Department also:

• Accepts and verifies all applications for enrollment in the California Medi-Cal Dental 
Program

• Makes changes to Medi-Cal Dental provider name and address records

• Updates the enrollment status of providers for Medi-Cal Dental records

Additionally, all dentists under a billing provider are required to be enrolled as rendering providers
in the Medi-Cal Dental program, prior to performing services on Medi-Cal Dental members.

To obtain an application for enrollment, report name and address changes, or to obtain information 
concerning your current enrollment status, contact:

Medi-Cal Dental Program, Provider Enrollment
P.O. Box  15609
Sacramento, CA 95852-0609
(800) 423-0507

Enrollment forms are also available online at the Medi-Cal Dental web site: 
www.dental.dhcsca.gov/dental_providers/denti-cal/provider_forms/

Voluntary Termination of Provider Participation
A provider may terminate participation in the California Medi-Cal Dental Program at any time.  
Written notification of voluntary termination must be made to the above address. 

Suspended and Ineligible Providers
The State Department of Health Care Services may suspend and inactivate the participation of a
dental provider in accordance with the regulations contained in Article 1 (commencing with Section
51000.53) of Division 3, Title 22 of the California Code of Regulations (CCR). The State notifies
Medi-Cal Dental of the suspension or ineligibility of any provider.
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Phone Numbers and 
Websites 
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ADJUDICATION REASON CODES

B-PRL-TRN-010.Q 55



B-PRL-TRN-010.Q 56



B-PRL-TRN-010.Q 57



B-PRL-TRN-010.Q 58



B-PRL-TRN-010.Q 59



B-PRL-TRN-010.Q 60



B-PRL-TRN-010.Q 61



B-PRL-TRN-010.Q 62



B-PRL-TRN-010.Q 63



B-PRL-TRN-010.Q 64



B-PRL-TRN-010.Q 65



B-PRL-TRN-010.Q 66



B-PRL-TRN-010.Q 67



B-PRL-TRN-010.Q 68



B-PRL-TRN-010.Q 69



B-PRL-TRN-010.Q 70



B-PRL-TRN-010.Q 71



B-PRL-TRN-010.Q 72



B-PRL-TRN-010.Q 73



B-PRL-TRN-010.Q 74



B-PRL-TRN-010.Q 75



B-PRL-TRN-010.Q 76



B-PRL-TRN-010.Q 77


	The  �Advanced �Medi-Cal Dental Seminar
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	�Phone Numbers and Websites �
	ADJUDICATION REASON CODES
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Slide Number 77

