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Medi-Cal Dental da xt ly yéu cau cla nha si ve viéc diéu tri cta quy vi theo Tiéu dé 22, Bo luat Quy ché

California, Muc 51003, 51307 va Hwéng dan vé Tiéu chi.
hodc can stra dbi.

it nhat mot trong cac muc khong dwoc phé duyét
Vui 1ong tham khdo danh sach kém theo dé dworc giai thich vé (CAC) MA LY DO CHO

HANH DONG dwoc liét ké. Ngoai ra, quy vi co thé tim thay cac yéu c cau tdi thiéu cu thé trong SO tay Nguoi
ch&m séc ctia Medi-Cal Dental, theo Muc 5 c6 tén "HWONG DAN VE TIEU CHI" theo Ma s6 Tha thuat cu thé
duoc liét ké bén dwai. Quy vireling cé thé l1dy ban sao tai liéu nay tai bat ky-van phong nha si nao cta Medi-

Cal.
Rang Mo ta Ma s6 Hanh (Céc) Ma Ly
sO Diéu tri Tha déng do ctia Hanh
hoac thuat cla doéng
vom Medi- (xem bién ban giai thich dinh
miéng Cal kem)
Dental

Quy vicé thé trao dbi cac ké hoach diéu tri khac vé&i nha s ciia minh dé nhan dwoc cham séc tét nhat
dwoc cho phép theo chuwong trinh Medi-Cal Dental.

- Néu quy vi co thac mé&c vé hanh déng nay vui long lién hé véi nha s hodc Medi-Cal Dental theo sb
1-800-322-6384 dé dworc giai thich chi tiét hon.

- Néu quy vi khong dong y v&i hanh dong dwgc néu trong Thong bao nay, quy vi co thé yéu cau td chirc mot
phién diéu tran cua tiéu bang trong vong 90 ngay ké o Ngay Thoéng bao. Vuilong xem mat sau cta théng
b&o nay dé biét thdng tin vé& cach noép don yéu cau diéu tran.

P.O.Box 15539 « Sacramento, CA95852-1539 « (800) 322-6384




NEU QUY VIKHONG BONG Y VOIHANH DPONGBDUQC NEU
TRONG THONG BAO NAY, QUY V| CcO THE YEU CAU TO CHU'C MOT
PHIEN DIEU TRAN CUA TIEU BANG TRONG VONG 90 NGAY TU NGAY
THONG BAO.

Pé Yéu cau Phién diéu tran:

HAY GUI CA HAI MAT CUA TOAN BO THONG BAO NAY TOI:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

HOAC

Quy vi c6 thé goi dén sb dién thoai MIEN PHI ctia Bd phan Truy van va Phan hdi Cong
dan. 1-800-952-5253 (HO TRQ' BU'Q'C CUNG CAP BANG CAC NGON NG KHAC
NGOAI TIENG ANH)

HOAC
Quy Vi c6 thé goi téi sb dién thoai TDD mién phi: 1-800-952-

8349

Quy ché cua Tiéu bang:

Ban sao cua Tiéu dé 22, B6 luat Quy ché California, Muc 5095 1, 5 1014.1, va
51014.2, trong dé quy dinh vé diéu tran cla tiéu bang, dwoc cung cép tai van phong dich
vu x& héi quan hoac thw vién dia phwong.

Pai dién dwoc Uy quyén:

Quy Vi c6 thé ty minh tham dw phién diéu tran hodc c6 thé chi dinh ban beé, luat sw

hoac bét ky ai khac dai dién cho minh. Quy vi nén tw sdp xép nguwdi dai dién cho minh. Ban
c6 thé 14y sb dién thoai ctia cac td chirc tro gitp phap ly bang cach goi dén sb dién thoai
mién phi cia Bd phan Truy van va Phan hdi Céng dan hoac tr Van phong An sinh X& hoi
dia phwong.

TOI CAN CO NGUO1 PHIEN DICH (mién phi cho tHi).
NGON NG HOAC THO NG CUA TOI LA:




THONG BAO CHONG PHAN BIET BOI XU

Phan biét déi xtr [a vi pham phéap luat. Chwong trinh Medi-Cal Dental Program (Dich vu
C6 Tinh Phi ctia Medi-Cal Dental) tuan thdi luat dan quyén cta Tiéu bang va Lién bang.
Medi-Cal Dental khéng phan biét dbi x&r mét cach bat hop phap, loai trir moi nguwdi hoac
dm Xt v&i ho khac nhau vi giéi tinh, chung tdc, mau da, tén glao td tién, ngudn gbc
quéc gia, nhan dang nhém dan tdc, tudi tac, tinh trang khuyét tat tam than, tinh trang y
té, théng tin di truyén, tinh trang hdn nhan, gi¢i tinh, nhan dang gi¢i tinh hodc xu huéng
tinh duc.

Medi-Cal Dental cung cép:

e HO trg va dich vu mién phi cho nguoi khuyét tat dé gitp ho giao tiép tot
hon, chang han nhw:

v Thong dich vién ngdn ngi ky hiéu co trinh d6
v Thdng tin bang van ban & cac dinh dang khac (chi in c& Ion,
bang am thanh, dinh dang dién tr cé thé truy cap, cac dinh dang
khé&c)
e Dich vu ngon ng mién phi cho nhirng ngwdi cé ngdn ngt¥ chinh khéng phai la
tieng Anh, nhuw:

v' Théng dich vién cd trinh d6
v" Thong tin bang van ban bang ngon ngtr khac

Néu quy vi can nhirng dich vu nay, hay lién hé véi Medi-Cal Dental tir 8 gi& sdng dén 5
gior chiéu, thir Hai dén thir Sau bang cach goi dén so dién thoai 1-800-322-6384. Hodc,
néu quy vi khong thé nghe hoac néi dworc rd rang, vui long goi sb 1- 800-735-2922 dé
dwoc hod tre dich vu Teletext Typewriter (TTY). Yéu cau nhan vién téng dai goi t&i
Puwdng day Hbi vién Mién phi theo sé 1-800-322-6384.

CACH NOP PON KHIEU NAI

Néu quy vi tin rang Medi-Cal Dental da khéng cung cap cac dich vu nay hodc phan biét
doi xt bat hop phap theo cach khac dwa trén gidi tinh, ching toc, mau da, ton giao, td
tién, ngudn goéc quoc gia, nhan dang nhém dan toc, tudi tac, tinh trang khuyét tat tam
than, tinh trang y t&, théng tin di truyén, tinh trang hén nhan, gi¢i tinh, nhan dang gidi
tinh hodc xu hwéng tinh duc, quy vi c6 thé nop khiéu nai Medi-Cal Dental. Quy vj c6
thé ndp khiéu nai qua dién thoai hodc bang van ban:

e Qua dién thoai: Hay lién hé v&i Trung tam Dich vu Dién thoai cia Medi-Cal
Dental ttr 8 gi&» sAng dén 5 gi® chiéu, thir Hai dén thir SAu bang cach goi dén
sb dién thoai 1-800-322-6384. Hoac, néu quy vi khéng thé nghe hodc néi dwoc
rd rang, vui 1dng goi sb 1-800-735-2922.

e Bang van ban: Hay dién biéu mau khiéu nai hoac viét thw khiéu nai va guvi téi:




Medi-Cal Dental Program
Nhém Dich vu Hbi vién
P. O. Box 15539
Sacramento, CA 95852-
1539



VAN PHONG DAN QUYEN — CO’ QUAN DICH VU CHAM SOC Src KHOE
CALIFORNIA

Quy vi cling c6 thé ndp khiéu nai vé dan quyén téi Co quan Dich vy Cham séc Strc
khoée California, Van phong Dan Quyén qua dién thoai, bang van ban hoac dién tu:

e Qua dién thoai: Hay goi 916-440-7370. Néu quy vi khong thé nghe hoac noi
dworc rd rang, vui long goi 711 (Dich vu Chuyen tiép Vién thong).

e Bang van ban: Hay dién biéu mau khiéu nai hoac gt thw khiéu nai toi:

Michele Villados

Phé Giam déc, Van phong Dan Quyén
Co quan Dich vu Cham s6c Sirc khoée
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Biéu mau khiéu nai dwoc cung cap trén trang
http://www.dhcs.ca.gov/Pages/Lanquage Access.aspx.

e Nop dién tr: Hay gtri email t&i CivilRights@dhcs.ca.gaov.

VAN PHONG DAN-QUYEN ~ S@ Y TE VA DICH VU NHAN SINH HOA KY

Neu quy vi tin rang quy vi da bi phan biét déi x&r dwa trén chdng téc, mau da, nguén
goc quoc gia, tudi tac, tinh trang khuyet tat ho&c gidi tinh, quy vi cling cé thé ndp don
khiéu nai vé dan quyén t¢i S& Y té va Dich vu Nhan sinh Hoa Ky, V&n phong Dan
Quyén qua dién thoai, bang van ban, hodc nép dién ti:

e Qua dién thoai: Hay goi sb 1-800-368-1019. Ho&c, néu quy vi khéng thé nghe
hoac noi dwgc rd rang, vui long goi
TTY/TDD 1-800-537-7697.

e Bang van ban: Hay dién biéu mau khiéu nai hoac gt thw khiéu nai toi:

Sé& Y té va Dich vu Nhan sinh Hoa Ky 200
Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Biéu mau khiéu nai dwoc cung cAp trén
http://www.hhs.gov/ocr/office/file/index.html.

e NOop dién t&: Hay truy cap Cong Khiéu nai clia Van phong Dan
Quyeén tai: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html

@DHCS

01

02

03

04

05

06

07

08

09

Biéu kién (ma hd tro) ctia quy vi chi bao gom
cac dich vu cap clru.

Théng tin vé tinh trang nha khoa hién tai
cua quy vi do nha si cua quy vi gtvi khong
dap trng cac yéu cau toi thiéu dé phé duyét
dich vu nay.

Yéu cau diéu tri nha khoa da thay d6i. Thay
dbi nay dwa trén théng tin vé tinh trang nha

khoa hién tai cia quy vi do nha si clia quy vi
gl hodc theo huéng dan clia chwong trinh.,

H6 so clia chiing t6i cho thay (cac) dich vu
nay hoac (cac) dich vu twong tw da dwoc
phé duyét, dwoc chi tra hoac hoan thanh
trwéc day. (Vi du: Trong mét sé trwong
hop, cac tha thuat dwoc gi®i han & moét lan
trong 12 thang hodc mét lan trong nam (5)
nam va khéng dworc tai phé duyét ngoai triv
tinh trang dac biét ma phai dwoc nha sicua
quy vi ghi chép lai.)

Chung téi khéng thé xac minh trang thai ghi
danh chwong trinh cla nha si cta quy vi vao
ngay da nhan yéu cau.

Dich vu ma nha si cta quy vi yéu cau
khéng phai 1a mét quyén loi ciia chwong
trinh. Vui long lién hé véi ngwéi cham séc
cuia quy vi dé c6 mot ké hoach diéu tri
khac.

Quy vi khéng cé mét d& kham sang loc theo
lich hoac khdng mang theo (cac) ham rang gia
(toan ham ho&c ban phan) hién c6 dén budi
hen kham. Vui long lién hé véi nha si cda quy
vi dé& gt yéu cau méi.

Nha si cua quy vi khéng gwri du théng tin
dé chung téi c6 thé thyc hién yéu cau nay.
Vui long lién hé v&i nha si cta quy vi dé cé
thong tin vé diéu tri nay.

Phim chup X-quang cho thay rang khéng dap
trng yéu cau dé lam mao rang. Rang quy vi
van c6 thé diéu tri bang tram rang.
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WHEN APPLICABLE, ALL SERVICES
SUBMITTED FOR MEMBERS UNDER
21 YEARS OF AGE HAVE BEEN
EVALUATED FOR EPSDT CRITERIA

Phim chup X-quang cho thiy ring/cac rang
c6 thé bi nhiém trung; vui long lién hé voi
nha si cta quy vi b&i vi quy vi c6 thé can
thwc hién mét dich vu khac trwéec.

Dwa trén phim chup x-quang, hd so biéu dé
va/hoac thdong tin xac nhan qua kham sang loc
lam sang, quy vi khéng can thyc hién lam
sach sau.

Dich vu nay khong dwoc phé duyét bé&i vi
né lién quan t&i mot tha thuat da bi tiv choi
trong cung ké hoach diéu tri ma nha si quy
vi da nép.

Dwa vao thong tin nha si quy vj va/hoac tw
kham sang loc 1am sang, tinh trang nha khoa
cla quy vi hién dang 6n dinh va dich vu dwoc
yéu cau la khéng can thiét.

Dwa trén phim chup x-quang va/hoac théng
tin xac nhan tr kham sang loc lam sang,
réang/cac rang cua quy vi da bi mon tw
nhién hoac quy vi mac chirng nghién rang
khi ngu. Dich vu yéu cau khéng phai lam
mét lgi ich cua chwong trinh triv khi quy vi
bi sdu rang hoac v& rang.

Phim chup x-quang cho thay rang da hu héng
qua nhieu va khong thé chira tri. Nha si cta
quy vi co thé dé xuat mot phwong phap dieu tri
khac.

HO so ciia chung t6i cho thay rang da
dwerc chira tri bang tram rang hoac mao
rang bang thép khéng gi.

Phim chup x-quang cho thay dich vu dwoc yéu
cau khoéng thé dwoc phé duyét bdi vi bénh
nwéu da pha hiy xwong quanh rang. Nha st
clia quy vi co thé dé xuat mét phwong phap
diéu tri khac.

Khéng thé xac minh yéu cau t6i thiéu cho
niéng rang.

Ham gia mét phan chi co thé 1a mot Ioi ich khi
quy vi cé mét ham gia toan bd & vom doi dién.

Quy vi phai thwc hién diéu tri 6ng tdy chan
rang véi ket qua tot trwée khi dworc can
nhac lam mao rang.
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Rang chwa hinh thanh ddy dd. Nha s clia quy
vi co thé dé xuat mot phwong phap diéu tri
khac.

Khéng can diéu tri vi phim chup X-quang
cung cac tai liéu cho thay khéng cé ton
thwong than kinh.

Rang ném chi co thé la mot loi ich dé thay thé
rang clra vinh vién bi mat.

Phim chup x-quang cho thay can nhé riang
thém trwéc khi ké hoach diéu tri c6 thé
dworc phé duyét; vui long lién hé vé&i nha si
cua quy vi.

Dya trén thc“mg tin dwoc giri bdi nha si cla
quy Vi, rang clia quy vi hién dang & trong tinh
trang toi té den mlrc ham réng gia ban phan
dwoc yéu cau khodng phai 1a mét lgi ich theo
chwong trinh nay.

Dwa trén théng tin dworc guri béi nha sicua
quy vi, rang cua quy vi hién dang on va
khong nén thay the bang ham gia toan bé.

Duwa trén thong tin dwgc giri béi nha si cla
quy Vi, quy vi hién khdng cé ham gia toan bo &
vom dbi dién; vi vay quy vi khdng da tiéu
chuén lam ham gia ban phan. Tuy nhién, néu
quy vi méat rang clra, quy vi du diéu kién dwoc
lam rang ném.

Dwa trén phim chup x-quang, tai liéu
va/hoac théng tin ching téi nhan dworc tte
tham kham sang loc, rang va/hoac nwéu
cua quy vi hién dang & tinh trang khéng t6t
dan dén diéu tri dwoc yéu cau khéng phai
la lgi ich theo chwong trinh nay. Nha si cua
quy Vi c6 thé dé xuat mét phwong phap
diéu tri khac.

Yéu ciu ctia quy vi cho cac dich vu nha khoa
da dwoc glvi lai cho ngwdi cham séc nha khoa
clia quy vi d& ho cép thém théng tin. Nguoi
cham séc nha khoa cua quy vi sé cé 45 ngay
dé guvi lai thong tin dwoc yéu cau. Quy Vi
khéng can thuc hién hanh dong nao, nhung

quy vi cd thé lién hé véinha si vé yéu cau nay.

Yéu cau td chirc Phién Diéu tran Tiéu bang
khoéng phai la Iwa chon luc nay.

Cau rang c6 dinh dwoc cho phép khi tinh
trang bénh ly ngan can viéc str dung ham
gia co6 the thao lap.

31

32

33

34

35

36

37

38

39

40

41

42

Rang khong & vi tri théng thudng cia no va
khong thé chira tri theo chwong trinh nay.

Dwa trén théng tin nhan dwgc ttr kham
sang loc, rang gia hién tai cua quy vi hién
van dang hoat dong tot.

Dwa trén kham sang loc gan day, rang gia
khéng phai 1a diéu tri thich hop cho quy vi. Vui
long lién hé v&i nha si cla quy vi d& c6 thém
lwa chon khac.

Rang gia dwoc yéu cau khong dwoc phé
duyét b&i vi vom réng hién van con du rang
de ho tro cho ham gia.

Trong khi kham sang loc, quy vi cho biét
khéng mudn nhan bét ky dich vu nha khoa nao
vao lic nay hodc mubn dwoc kham béi mot
nha si khac.

S6 lan tham kham dwoc phé duyét da dwoc
diéu chinh vi quy vi sé tron 21 tudi trwéc khi
diéu trj két thac. Vui long lién hé vé&i nha si
cua quy vi.

Chung t6i khéng nhin thay rang trén phim
chup x-quang dugc givi toi.

Dwa trén phim chup x-quang va/hoac théng
tin ching t6i nhan dworc ttr tham kham
sang loc, quy vi can dwoc diéu tri thém béi
nha si cta quy vi trweéc khi can nhac thue
hién tha thuat nay.

Phim chup x-quang cho thay hién khong co da
khodng cach cho rang héng duwoc yéu cau.

Chwong trinh nay khéng bao tra cho niéng
rang khi van con rang sira.

Dwa trén phim chup x-quang va/hoac théng tin
chang t6i nhan duwoc tir tham kham sang loc,
quy vi thwdng nghién rang. Chwong trinh
khéng bao tra cho cac dich vu diéu tri tinh
trang nay.

Thu thuat khéng phai la quyen loi cho rang
stra hoac cho rang sira san sang dé nhé.
Nha si cta quy vi c6 thé dé xuat mot
phwong phap diéu tri khac cho bénh trang
cua quy vi.
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Tha thuat dwoc yéu ciu sé khong chiva tri
duwoc van dé nha khoa cla quy vi. Nha si cua
quy Vi cé thé dé xuat mot phwong phap diéu tri
khac cho bénh trang clia quy vi.

Dwa trén théng tin nhan dworc tir nha si cua
quy vi, dich vu dwoc yéu cau chi nham
muc dich tham my. Cac dich vu chi nham
muc dich thim my khéng phai la quyeén loi
cua chwong trinh.

Rang gia hién tai clia quy vi co thé dwoc co
dinh bang cach thay mat trong cla rang gia.

Chung téi khéng thé xac minh tinh da diéu
kién cua quy vi trong chwong trinh nay.

Nha si clda quy vi phai lién hé voi S& Dich vu
Tré em California trwéc khi givi dé nghi thanh
toan hoac phé duyét tha thuat nay.

Dich vu EPSDT khong phai la mét lgi ich
danh cho bénh nhan tir 21 tuoi tré Ién.

(Cac) dich vu EPSDT duwoc yéu cau khéng
can thiét vé mat y té.
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		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		22						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		51				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		52				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		53						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		54						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		55						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		56						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		57		5		Tags->0->2->2->2->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "http://www.dhcs.ca.gov/Pages/Language_Access.aspx." is appropriate for the highlighted element.		Verification result set by user.

		58		5		Tags->0->2->2->2->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " http://www.dhcs.ca.gov/Pages/Language_Access.aspx. " is appropriate for the highlighted element.		Verification result set by user.

		59		5		Tags->0->2->2->2->2->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CivilRights@dhcs.ca.gov." is appropriate for the highlighted element.		Verification result set by user.

		60		5		Tags->0->2->2->2->2->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CivilRights@dhcs.ca.gov. " is appropriate for the highlighted element.		Verification result set by user.

		61		5		Tags->0->2->3->2->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "http://www.hhs.gov/ocr/office/file/index.html." is appropriate for the highlighted element.		Verification result set by user.

		62		5		Tags->0->2->3->2->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " http://www.hhs.gov/ocr/office/file/index.html. " is appropriate for the highlighted element.		Verification result set by user.

		63				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		64				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		65		2,3		Tags->0->1->2->1,Tags->0->2->1->0->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		66				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Action  is appropriate for this document.		Verification result set by user.

		67				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (vi) is appropriate for the document.		Verification result set by user.
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