
DAIM NTAWV CEEB TOOM NTAWM 
MEDI-CAL DENTAL TXOG KEV 
KHO HNIAV QHOV NO TSIS YOG 
DAIM NTAWV NQI 

LUB NPE NTAWM LUB 
CHAW MUAB KEV PAB: 

MEDS ID: 
DCN: 

    MRDCN: 

NPLOOJ NTAWV NTAWM 
HNUB THOV:  
TUS TSWV CUAB 
LUB NPE: 

Medi-Cal Dental tau tshuaj xyuas koj tus kws kho hniav daim ntawv thov cia kho rau koj raws li Txoj Cai Title 22, 
California Cov Ca Kav, Tshooj 51003, 51307 thiab Phau Ntawv teev Cov Qauv Cai.  Tsis tuaj yeem pom zoo rau tsawg 
kawg ib yam los sis yuav tau hloov kho.   Thov saib daim ntawv muab tuaj nrog ua ke no yog xav paub cov lus piav qhia 
txog LUB LAJ THAWJ RAU COV CAI TXIAV TXIM uas raug teev cia ntawm no. Ntxiv rau qhov ntawd, tuaj yeem 
tshawb nrhiav tau cov tshooj lus tshwj xeeb hais txog cov cai rau hauv Medi-Cal Dental Phau Ntawv Teev Cov Npe Kws 
Kho Mob, rau hauv Tshooj 5 uas hu tias “MANUAL OF CRITERIA” (PHAU NTAWV TEEV COV QAUV CAI). Tej 
zaum yuav tshawb nrhiav tau daim ntawv theej rau ntawm ib lub chaw ua haujlwm ntawm tus kws kho hniav ntawm 
Medi-Cal. 

Tus 
Hniav # 
los sis 
Ntu 
Nkhaus 

Cov Lus 
Piav Txog 
Kev Kho 

Nab 
Npawb 
Nqis Tes 
Kho 

Medi-Cal 
Dental 
Qhov 
Txiav 
Txim 

Lub Laj Thawj 
rau Cov Cai 
Txiav Txim 

(saib daim ntawv muab tso nrog ua 
ke tuaj nov yog xav cov lus piav 

qhia) 

• Koj tuaj yeem tham nrog koj tus kws kho hniav txog cov kev npaj kho hniav kom tau txais kev saib xyuas zoo tshaj
plaws rau ntawm Medi-Cal Dental.

• Yog koj muaj lus nug txog qhov kev txiav txim no, thov hu koj tus kws kho hniav los sis Medi-Cal Dental rau ntawm
1-800-322-6384 yog xav paub cov lus piav qhia ntxiv.

• Yog koj tsis txaus siab rau qhov kev txiav txim uas piav rau hauv tsab ntawv no, koj tuaj yeem thov kom taug xyuas
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kev ncaj ncees rau hauv lub sijhawm 90 hnub suav txij hnub muaj Daim Ntawv Ceeb Toom mus.  Thov saib sab 
nraum qab ntawm daim ntawv ceeb toom no yog xav paub txog txheej txheem sau ntawv thov taug xyuas kev ncaj 
ncees. 

P.O. Box 15539 • Sacramento, CA 95852-1539 • (800) 322-6384 
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YOG KOJ TSIS TXAUS SIAB RAU QHOV KEV TXIAV TXIM UAS TAU PIAV 
QHIA NTAWM NO 

NTAWM DAIM NTAWV CEEB TOOM NO, KOJ TUAJ YEEM THOV KOM 
TAUG XYUAS KEV NCAJ NCEES RAU HAUV LUB SIJHAWM 90 HNUB 

SUAV TXIJ HNUB MUAJ DAIM NTAWV CEEB TOOM NO MUS. 

Yuav Thov Kom Taug Xyuas Kev Ncaj Ncees: 

XA TAG NRHO OB SAB NTAWV CEEB TOOM NO MUS RAU: 
California Department of Social Services 

State Hearings Division 
P.O. Box 944243, Mail Station 9-17-37 

Sacramento, CA 94244-2430 

LOS SIS 

Koj tuaj yeem hu rau TUS XOV TOOJ HU 
DAWB rau Feem Teb Cov Lus Nug Ntawm 

Pej Xeem Sawd Daws. 1-800-952-5253 
(MUAJ KEV PAB TXHAIS LUS 

YOG TSIS HAIS LUS ASKIV)  
LOS SIS 

Koj tuaj yeem hu rau tus xov tooj hu dawb TDD: 1-800-952-8349 

Lub Xeev Cov Cai: 

Ib daim luam ntawm Txoj Cai Title 22, California Cov Cai Kav, Tshooj 5095 1, 5 1014.1, thiab 
51014.2, uas muaj qhov txheej txheem thov taug xyuas kev ncaj ncees rau hauv koj lub zos 
lub chaw pab pej xeem sawd daws los sis lub tsev cia ntawv. 

Tus Neeg Sawv Cev Raug Cai: 

Koj tuaj yeem sawv cev rau koj tus kheej rau ntawm lub rooj taug xyuas kev ncaj ncees, los sis ib 
tug phooj ywg, kws lij choj los sis lwm tus neeg tuaj yeem sawv cev tam rau koj. Koj yuav tau npaj 
ib tug neeg sawv cev tam rau koj tus kheej. Koj tuaj yeem tau txais tau cov xov tooj ntawm cov chaw 
muab kev pab feem cai lij choj los ntawm hu rau tus xov tooj hu dawb rau ntawm Feem Teb Cov 
Lus Nug Ntawm Pej Xeem Sawd Daws los sis los ntawm Lub Tsev Haujlwm Saib Xyuas Kev Nyab 
Xeeb (Social Security) hauv koj lub zos.  

KUV XAV TAU IB TUG KWS TXHAIS LUS (kuv tsis tau them nqi). 
     KUV HOM LUS YOG: _ 
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DAIM NTAWV CEEB TOOM TXOG TSIS PUB MUAJ KEV NTXUB NTXAUG 

Kev ntxub ntxaug yog kev ua txhaum txoj cai lij choj. Qhov Medi-Cal Dental Program 
(Medi-Cal Dental Fee-For-Service) ua raws li lub Xeev thiab Tsoom Fwv cov cai lij choj 
pov thaiv pej xeem cov cai. Medi-Cal Dental yuav tsis ntxub ntxaug kom txhaum txoj cai 
lij choj, tsis cais neeg, los sis coj txawv rau leej twg vim yog pojniam los sis txivneej, yog 
haiv neeg twg, tawv nqaij yog xim twg, coj kev ntseeg twg, cov caj ces yog leej twg, yog 
yug neeg keeb kwm twg, yog pab pawg neeg twg, hnub nyoog, muaj mob hlwb tsis taus, 
muaj mob lub cev tsis taus, muaj kev mob nkeeg twg, cov noob neej caj ceg, kev muaj 
txij nkawm, yog pojniam los yog txivneej los sis coj lij pojniam los yog coj li txivneej, los 
sis nyiam ua li pojniam los yog txivneej. 

Medi-Cal Dental muab: 

• Cov kev pab dawb thiab cov kev saib xyuas rau cov neeg uas muaj ib qho
kev tsis taus los pab kom lawv sib txuas lus tau zoo, xws li:

 Cov kws piav tes
 Cov lus sau ua lwm yam ntawv uas siv tau (xws li ntawv loj, ua

suab lus, cov ntaub ntawv tso hauv koo pij tawj, lwm yam)
• Cov kev pab txhais lus pub dawb rau cov neeg uas lawv thawj yam lus tsis yog

lus Askiv, xws li: 

 Cov kws txhais lus 
 Cov lus sau ua lwm yam ntawv 

Yog koj xav tau cov kev pab no, tiv tauj Medi-Cal Dental thaum 8 teev sawv ntxov mus 
rau 5 teev tsaus ntuj. Hnub Monday txog Friday rau ntawm tus xov tooj 1-800-322-6384. 
Los sis, yog koj tsis hnov lus zoo los sis hais lus nyuaj, thov hu rau 1-800-735-2922 thiaj 
siv tau kev pab ntaus ntawv Teletext Typewriter (TTY). Kom tus neeg txais xov tooj hu 
rau Tus Xov Tooj Hu Dawb Pab Cuam tswv cuab rau ntawm 1-800-322-6384.  

YUAV SAU DAIM NTAWV HAIS QHOV TSIS TXAUS SIAB LI CAS 

Yog koj ntseeg tias Medi-Cal Dental tsis tau muab cov kev pab no los sis tau ntxub 
ntxaug tsis raug cai vim yog pojniam los sis txivneej, yog haiv neeg twg, tawv nqaij yog 
xim twg, coj kev ntseeg twg, cov caj ces yog leej twg, yog yug neeg keeb kwm twg, yog 
pab pawg neeg twg, hnub nyoog, muaj mob hlwb tsis taus, muaj mob lub cev tsis taus, 
muaj kev mob nkeeg twg, cov noob neej caj ceg, kev muaj txij nkawm, yog pojniam los 
yog txivneej los sis coj lij pojniam los yog coj li txivneej, los sis nyiam ua li pojniam los 
yog txivneej, koj tuaj yeem foob hais qhov tsis txaus siab nrog Medi-Cal Dental.  Koj 
tuaj yeem hu xov tooj los sis sau ntawv mus foob hais qhov tsis txaus siab: 

• Hauv xov tooj: Hu rau Medi-Cal Dental Telephone Service Center (Medi-Cal
Dental Lub Chaw Txais Xovtooj) thaum 8 teev sawv ntxov mus rau 5 teev tsaus
ntuj. Hnub Monday txog Friday rau ntawm 1-800-322-6384. Los sis, yog koj tsis
hnov lus zoo los sis hais lus nyuaj, thov hu rau 1-800-735-2922.
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• Yuav xa tsab ntawv: Sau rau ib daim ntawv tsis txaus siab los sis sau ib tsab
ntawv es muab nws xa mus rau:

Medi-Cal Dental Program
Member Services Group
P. O. Box 15539
Sacramento, CA 95852-
1539
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OFFICE OF CIVIL RIGHTS (LUB CHAW HAUJLWM SAIB XYUAS PEJ XEEM 
COV CAI) – CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES 
(CALIFORNIA LUB TSEV HAUJLWM SAIB XYUAS KEV NOJ QAB HAUS HUV) 

Koj kuj tuaj yeem sau ntawv foos hais qhov tsis txaus siab raws li pej xeem cov cai mus 
rau lub chaw California Department of Health Care Services, Office of Civil Rights 
(California Lub Tsev Haujlwm Saib Xyuas Kev Noj Qab Haus Huv, Lub Chaw Saib 
Xyuas Pej Xeem Cov Cai (Office of Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa 
mus, los sis sau ntawv xa hauv koos pij tawj mus: 

• Hauv xov tooj: Hu rau 916-440-7370. Yog koj tsis hnov lus zoo los sis hais lus
nyuaj, thov hu rau 711 (Telecommunications Relay Service).

• Yuav xa tsab ntawv: Sau rau daim ntawv foos hais qhov tsis txaus siab los sis xa
ib tsab ntawv mus rau:

Michele Villados
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights 
P.O. Box 997413, MS 0009 
Sacramento, CA 95899-7413 

Muaj cov ntawv foos hais qhov tsis txaus siab rau ntawm  
http://www.dhcs.ca.gov/Pages/Language_Access.aspx. 

• Ua ntawv nyob hauv koos pij tawj: Xa email mus rau CivilRights@dhcs.ca.gov.

OFFICE OF CIVIL RIGHTS (LUB CHAW SAIB XYUAS PEJ XEEM COV CAI) – 
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES (TSOOM FWV 
MESKAS LUB TSEV HAUJLWM SAIB XYUAS KEV NOJ QAB HAUS HUV 
THIAB TIB NEEG) 

Yog koj ntseeg tias koj raug ntxub ntxaug vim yog haiv neeg twg, tawv nqaij yog xim 
twg, yog yug neeg keeb kwm twg, hnub nyoog, kev tsis taus los sis yog pojniam los 
yog txivneej, koj kuj tuaj yeem sau daim ntawv foob hais qhov tsis txaus siab nrog lub 
chaw U.S. Department of Health and Human Services, Office for Civil Rights los ntawm 
kev hu xov tooj mus, sau ntawv es xa mus, los sis sau ntawv hauv koos pij tawj xa 
mus: 

• Hauv xov tooj: Hu rau 1-800-368-1019. Yog koj tsis hnov lus zoo los sis hais lus
nyuaj, thov hu rau
TTY/TDD 1-800-537-7697.
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• Yuav xa tsab ntawv: Sau rau ib daim ntawv hais qhov tsis txaus siab los sis sau
rau ib tsab ntawv xa mus rau:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Muaj cov ntawv foos hais tsis txaus siab rau ntawm
http://www.hhs.gov/ocr/office/file/index.html.

• Ua ntawv tso hauv koos pij tawj: Mus saib lub chaw Office for
Civil Rights Complaint Portal rau ntawm:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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BTN-002 10/20 OCT 

WHEN APPLICABLE, ALL SERVICES 
SUBMITTED FOR MEMBERS UNDER 

21 YEARS OF AGE HAVE BEEN 
EVALUATED FOR EPSDT CRITERIA 

LUB LAJ THAWJ RAU COV CAI TXIAV TXIM 

01 Koj cov kev pab (txoj cai pab dawb) tsuas yog 
duav cov kev pab xwm txheej ceev xwb. 

02 Cov ntaub ntawv ntsig koj qhov muaj mob 
hniav tam sim uas koj tus kws kho hniav xa 
tuaj tsis raug raws li cov tshooj lus kev tso cai 
rau qhov kev saib xyuas no. 

03 Kev thov rau kev kho hniav raug hloov lawm. 
Qhov hloov pauv no saib raws li tej ntaub ntawv 
uas xa tuaj ntawm koj tus kws kho hniav ntsig 
txog koj qhov mob hniav tam sim no los sis ua 
raws li cov lus qhia. 

04 Peb cov cai qhia tias twb tau tso cai rau, los sis 
txais tas cov kev pab zoo sib xws yav dhau los 
twb raug pom zoo, rau them rau, los sis ua tiav 
lawm. (Piv txwv li: Qee zaum, tsuas pub kuaj 
hniav tau ib zaug hauv 12 lub hlis los sis ib 
zaug hauv tsib (5) lub xyoos thiab tsis tso cai 
dua ntxiv lawm tshwj tsis yog muaj kis tshwj 
xeeb uas yuav tsum ua zoo sau cia qhia los 
ntawm koj tus kws kho hniav.) 

05 Peb xyuas tsis pom tias koj tus kws kho mob tau 
rau koj npe mus koom qhov kev pab txhawb rau 
hnub uas tau txais daim ntawv thov. 

06 Qhov kev pab uas koj tus kws kho hniav tau 
thov, tsis yogi b qho kev pab los ntawm qhov 
kev pab no. Thov tiv tauj koj tus kws kho 
hniav thiaj npaj tau ib yam kev pab kho mob 
sib txawv. 

07 Koj tsis tas yuav mus ntsib thaum teem caij mus 
kuaj hniav los sis tsis tau coj cov lo hniav cuav 
nrog koj mus (tsis hais tag nrho los sis ib sab). 
Thov tiv toj rau koj tus kws kho mob kom xa ib 
daim ntawv thov tshiab tuaj. 

08 Koj tus kws kho hniav tsis tau xa cov ntaub 
ntawv tso cai rau peb tshuaj xyuas daim ntawv 
thov no. Thov tiv toj rau koj tus kws kho hniav 
yog xav tau cov ntaub ntawv ntsig txog qhov 
kev kho mob no. 

09 Cov duab x-ray qhia tias tus hniav tsis raug raws 
li cov cai tso cai ua daim looj ntsis hniav. Tej 
zawm tsuas ntsaws tus hniav xwb yeej haum zoo 
lawm. 

10 Cov duab x-ray qhia tias tej zaum tus 
hniav/cov hniav voos lawm; thov tiv tauj koj 
tus kws kho hniav vim tias tej zaum yuav tau 
ua lwm yam kev kho ua ntej. 

11 Saib raws li qhov xoo x-rays, cov ntaub ntawv 
teev tseg thiab/los sis cov ntaub ntawv raug lees 
los ntawm koj tus kws kuaj mob tias koj tsis xav 
kom tu tob rau hauv tus hniav. 

12 Tsis tso cai rau qhov kev pab no vim tias nws 
raug tsis kam lees raws li rau lwm yam kev 
kho mob rau hauv tib hom kev npaj kho mob 
uas koj tus kws kho hniav tau xa tuaj lawm. 

13 Raws li cov lus qhia uas koj tus kws kho hniav 
tau xa tuaj thiab/los sis txais los ntawm lwm yam 
kev soj ntsuam hauv ib cheeb tsam koj nyob, tam 
sim no koj cov kaus hniav yeej tseem zoo xwm 
yeem thiab tsis tas yuav muab kev kho rau lub sij 
hawm no. 

14 Raws li cov duab xoo x-rays thiab/los sis raws 
li cov lus qhia uas tau txais los ntawm ib qho 
kev soj ntsuam, tau txiav txim tias tus 
hniav/cov hniav tau npub tuaj lawm lawv los 
sis koj muaj tus hniav zij. Daim ntawv thov 
saib xyuas tsis yog ib qho txiaj ntsim ntawm 
qhov kev pab tshwj tsis yog muaj kab noj hniav 
los sis ib tug hniav dam. 

15 Cov duab xoo x-rays qhia tias tus hniav lov loj 
dhau lawm thiab tsis tuaj yeem kho tau. Tej 
zaum koj tus kws kho hniav tuaj yeem siv lwm 
lub tswv yim sib txawv los pab kho tau. 

16 Peb cov ntaub ntawv qhia tias tus hniav twb 
raug muab kho thiab raug ntsaws los sis siv ib 
daim hlau looj tus ntsis hniav lawm. 



 

 

17 Cov duab xoo x-rays qhia tias tso cai tsis tau rau 
kev pab uas tau thov no vim tias qhov kev mob 
pos hniav sov tau ua rau cov txha ib ncig ntawm 
tus hniav puas lawm. Tej zaum koj tus kws kho 
hniav tuaj yeem siv lwm lub tswv yim sib txawv 
los pab kho tau. 

18 Raws li cov qauv cai qis kawg nkaus rau cov 
pab cheem ces tsis tuaj yeem pab tau. 

19 Tsuas tso cai tau rau qhov lo hniav ib feem 
thaum muaj qhov lo hniav tag nrho saib kiag rau 
sab tod. 

20 Yuav tsum tau tshau tus cag hniav kom zoo 
txaus ua ntej yuav txiav txim ua daim looj tus 
ntsiis hniav. 

21 Tus hniav yeej tsis zoo li qub lawm. Tej zaum koj 
tus kws kho hniav tuaj yeem siv lwm lub tswv 
yim sib txawv los pab kho tau. 

22 Tsis tas yuav tsum tau kho vim hais tias qhov 
xoo x-rays thiab tej ntaub ntawv qhia tias tsis 
muaj txoj hlab ntshav hniav raug puas. 

23 Tsuas tso cai tau rau qhov lo hniav siv ib ntus los 
mus theej tus hniav pem hauv ntej uas ploj 
lawm. 

24 Cov duab xoo x-ray qhia tias yuav tsum tau rho 
hniav ntxiv ua ntej yuav tso cai npaj kho; thov 
tiv tauj koj tus kws kho hniav. 

25 Raws li cov lus qhia uas koj tus kws kho hniav 
tau xa tuaj, koj cov hniav twb puas tas lawm, 
qhov kev pab txhawb no thiaj tsis tso cai duav ib 
feem ntawm lo hniav ntawd. 

26 Raws li cov lus qhia uas koj tus kws kho hniav 
tau xa tuaj, ziag no koj cov hniav zoo xwm 
yeem thiab yuav tsum tsis txhob hloov lo hniav 
cuav tag nrho. 

27  Raws li cov ntaub ntawv uas koj tus kws kho 
hniav xa tuaj, koj tsis muaj tag nrho lo hniav; yog 
li, koj tsis tsim nyog tau txais qhov lo hniav tooj 
ib txhia li. Txawm li cas los xij, yog koj tsis muaj 
cov hniav tab lawm, koj tsim nyog txais qhov lo 
hniav siv ib ntus. 

28 Raws li daim duab xoo x-rays, tej ntaub ntawv 
sau tseg, thiab/los sis tej ntaub ntawv uas tau 
txais los ntawm koj qhov kuaj, koj tus hniav 
thiab/los sis cov pos hniav nyob tsis zoo lawm 
uas qhov tau thov kho ntawd tsis raug pab rau 
hauv qhov kev pab no lawm. Tej zaum koj tus 
kws kho hniav tuaj yeem siv lwm lub tswv yim 
sib txawv los pab kho tau. 

29 Koj daim ntawv thov rau kev kho hniav raug xa 
rov qab tuaj rau koj tus kws kho mob txhawm 
rau xav tau ntaub ntawv ntau ntxiv. Koj tus kws 
kho mob muaj sij hawm 45 hnub los npaj tej 
ntaub ntawv thov ntawd xa mus. Qhov no koj 
tsis tas ua dab tsi li, tab sis koj yuav hu rau koj 
tus kws kho hniav nug txog qhov kev thov no 
tau. Ib daim ntawv thov rau Kev Taug Xyuas Kev 
Ncaj Ncees tsis yog ib qho kev xaiv rau thaum 
lub sij hawm no. 

30 Kev kho daim looj hniav kom haum raug tso 
cai thaum muaj ib qho muaj mob uas yuav tau 
hle daim hniav cuav tawm. 

31 Tus hniav tuaj tsis raug chaw thiab qhov kev pab 
txhawb no yuav pab kho tsis tau. 

32 Raws li cov ntaub ntawv qhia uas tau txais los 
ntawm ib qho kev kuaj ntsuas, tam sim no koj 
lo hniav tseem zoo. 

33 Raws li ntawm koj qhov kuaj ntsuas tam sim no, 
tsis tsim nyog yuav kho lo hniav rau koj. Thov hu 
rau koj tus kws kho hniav seb puas muaj lwm 
feem kev xaiv. 

34 Tsis tsos cai rau lo hniav uas tau thov no vim 
tias tseem muaj cov hniav txaus ntawm feem 
qhov ncauj no txhawb qhov lo hniav sab tod. 

35 Thaum koj lub sij hawm kuaj ntsuas, koj tau hais 
tias tsis xav tau kev kho hniav dab tsi rau thaum 
lub sij hawm no los sis koj xav mus ntsib lwm tus 
kws kho hniav. 

36 Tau hloov pauv qhov tso cai rau koj tuaj mus 
ntsib tau ntau zaus vim tias koj yuav nto 21 
xyoos ua ntej yuav tag qhov kev pab kho hniav. 
Thov tiv toj rau koj tus kws kho hniav. 

37 Tsis pom daim duab xoo x-rays xyuas tus hniav 
uas tau xa tuaj ntawd. 



 

 

38 Raws li cov duab xoo x-rays thiab/los sis raws 
li cov lus qhia uas tau txais los ntawm ib qho 
kev kuaj ntsuas, koj tus kws kho hniav yuav 
tau kho ntxiv ua ntej yuav tau tshuaj xyuas 
txog qhov kev kho. 

39 Cov duab xoo x-rays qhia tias tsis muaj chaw 
seem txaus rau tus hniav cuav uas tau thov kom 
kho. 

40 Qhov kev pab txhawb no tsis pab them nqi 
duav roos rau kev kho cov hniav zij thaum 
tseem tsis tau plhis hniav. 

41 Raws li cov ntaub ntawv xoo x-rays thiab tej 
ntaub ntawv uas tau txais los ntawm koj qhov 
kuaj ntsuas, koj tus hniav sib tom lawm. Qhov 
kev pab no tsis pab them nqi duav roos rau qhov 
kho qhov mob hniav no. 

42 Qhov kev kho tsis yog ib yam kev pab rau ib 
tug hniav uas tseem tsis tau plhis los sis ib tug 
hniav tsis tau plhis uas twb yuav plhis. Tej 
zaum koj tus kws kho hniav tuaj yeem siv lwm 
lub tswv yim sib txawv los kho koj qhov mob 
hniav. 

43 Qhov kev kho uas tau thov yuav tsis kho tau koj 
qhov teeb meem kho hniav. Tej zaum koj tus 
kws kho hniav tuaj yeem siv lwm lub tswv yim 
sib txawv los kho koj qhov mob hniav. 

44 Raws li cov ntaub ntawv uas tau txais los 
ntawm koj tus kws kho hniav, koj qhov thov 
yog kho kom zoo nkauj xwb. Cov kev pab kho 
kom zoo nkauj xwb tsis yog ib yam kev pab rau 
ntawm qhov kev pab no. 

45 Tam sim no koj lo hniav tseem tuaj yeem kho 
tau los ntawm kev hloov sab hauv daim lo hniav. 

46 Peb tsis tuaj yeem pom zoo koj qhov muaj cai 
tsim nyog raug pab rau hauv qhov kev pab no. 

47 Koj tus kws kho hniav yuav tsum tiv tauj rau lub 
chaw California Children’s Services ua ntej yuav 
xa daim ntawv them nqi kho hniav los sis daim 
ntawv tso cai no mus. 

48 EPSDT Cov Kev Pab tsis yog ib qho kev txiaj 
ntsim rau cov neeg uas muaj hnub nyoog 21 
xyoos thiab siab dua. 

49 Cov kev Pab EPSDT uas tau thov tsis yog kev kho 
mob tseem ceeb. 
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain footer Artifacts.		Verification result set by user.

		47				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		48				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		49				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		50				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		51				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 does not contain header Artifacts.		Verification result set by user.

		52				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 does not contain header Artifacts.		Verification result set by user.

		53				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		54				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		55						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		56						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		57						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		58						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		59		8		Tags->0->2->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Actual Text of "WHEN APPLICABLE ALL SERVICES SUBMITTED FOR MEMBERS UNDER 21 YEARS OF AGE HAVE BEEN EVALUATED FOR EPSDT CRITERIA" is appropriate for the highlighted element.		Verification result set by user.

		60		6		Tags->0->2->2->2->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "http://www.dhcs.ca.gov/Pages/Language_Access.aspx. " is appropriate for the highlighted element.		Verification result set by user.

		61		6		Tags->0->2->2->2->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " http://www.dhcs.ca.gov/Pages/Language_Access.aspx.  " is appropriate for the highlighted element.		Verification result set by user.

		62		6		Tags->0->2->2->2->2->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CivilRights@dhcs.ca.gov." is appropriate for the highlighted element.		Verification result set by user.

		63		6		Tags->0->2->2->2->2->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CivilRights@dhcs.ca.gov. " is appropriate for the highlighted element.		Verification result set by user.

		64		7		Tags->0->2->3->2->1->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "http://www.hhs.gov/ocr/office/file/index.html." is appropriate for the highlighted element.		Verification result set by user.

		65		7		Tags->0->2->3->2->1->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " http://www.hhs.gov/ocr/office/file/index.html. " is appropriate for the highlighted element.		Verification result set by user.

		66				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		67				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		68		3,4,7,8		Tags->0->1->7->1,Tags->0->2->1->2->0->1->0,Tags->0->2->3->2->2->1->0,Tags->0->2->4->0->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		69				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Notice of Action is appropriate for this document.		Verification result set by user.

		70				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (mn) is appropriate for the document.		Verification result set by user.









  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	







