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Gidi thiéu tong quat

Chung t6i han hanh cung cép cho quy vi S6 tay Hoi vién Medi-Cal Dental (S6 tay). S6 tay nay sé gidi
thich céc quyén loi nha khoa ctia quy vi, cach thirc hoat dong clia chuong trinh va cach quy vi co thé
nhan dich vu cham soéc nha khoa.

Sure khoe nha khoa la mét mot phan quan trong cua surc khde tdng thé clia quy vi. Chuong trinh
Medi-Cal Dental bao tra cho nhiéu dich vu dé dam bao ham rang ctia quy vi dugc khde manh. Quy vi co
thé tan dung t6i da cac quyén loi nha khoa ctia Medi-Cal khi quy vi:

+ Tdi khdm & mot nha cung cép dich vu nha khoa ctia Medi-Cal d€ nhan dich vu duoc bao trd ma quy
vjcan.

« Td&i khdm dinh ky véi nha cung cép dich vu nha khoa cta Medi-Cal, ngay ca khi quy vi khéng gap
van dé gi vé rang.
Lam theo 101 khuyén cuiia nha cung cép dich vu nha khoa ctia Medi-Cal vé viéc chdm séc rang
(chang han nhu danh rang va xia rang).

Vui long doc k¥ toan bé ndi dung cliia S6 tay Hoi Vién nay. So tay nay co thong tin quan trong vé:

Céc dich vu nha khoa duoc Medi-Cal bao tra.
Cach thdrc nhan dich vu cham séc nha khoa.
Cach tim tro giup bang ngén ng khac.
Quyén va trach nhiém cta quy vi.
Cach thurc than phién.

Cdc thong tin quan trong khac vé nhiing dich vu nha khoa thudc Medi-Cal.

Cudn S6 tay nay cé str dung mot s6 thuat nglr ma quy vi nén biét:

Quy vi, cua quy vi, t0i, Nguoi hoi da diéu kién nhan quyén lgi nha khoa cia Medi-Cal hoac
cua t6i, Hoi vién ngudi dai dién dugc uy quyén cta ho.
Chung t6i, cho chuing Dé cap t6i chuong trinh Medi-Cal Dental

t6i, cua chung toi

Nha cung cap dich vu Nha cung cap dich vu nha khoa ctia Medi-Cal ma quy vi chon dé
nha khoa cutia quy vi cham séc rang cho quy vi

Vui long doc phan Cac thuat ngilr nha khoa va dinh nghia khac. Trong do co giai thich rat nhiéu thuat
nglr co y nghia ky thuat hodc dac biét trong chuong trinh Medi-Cal Dental.
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Chuong trinh Medi-Cal Dental ¢ California

Medi-Cal cung cép dich vu cham sdc stic khde mién phi hodc chi phi thap va céac quyén lgi nha khoa
danh cho cu dén California hdi du diéu kién. biéu kién tham gia chuong trinh Medi-Cal Dental do van
phong Dich vu Xa hoi Quan quyét dinh va bdo céo vdi Tiéu Bang California. D tim hiéu xem quy vi cé du
diéu kién hay khong, hay goi cho van phong Dich vu X& hoi Quan. Danh sach day du cac van phong cua
quan coé trén trang web cuiia SG Dich vu Cham séc Stc khde tai day. Quy vi khdng can ndp don riéng cho
cac |lgi ich nha khoa.

Chuong trinh Medi-Cal Dental (Tinh phi theo dich vu) va Cham séc
nha khoa cé6 quan ly (Dental Managed Care) (Quan Sacramento va
Quan Los Angeles)

Chuong trinh Medi-Cal Dental dugc tao thanh tir hai hé théng phan phdi: Chuong trinh Medi-Cal Dental
(Tinh phi theo dich vu) va Cham séc nha khoa cé quan ly (Dental Managed Care) (Quan Sacramento
va Quan Los Angeles). Tinh phi theo dich vu la cach ma Medi-Cal thanh todn cho céc bac siva cac nha
cung cép dich vu cham sdéc suc khde khdc. Chuong trinh Tinh phi theo dich vu cia Medi-Cal Dental la
chuong trinh tai hau hét cac quan cla California. Thong tin trong S6 tay nay danh cho céc hoi vién vé
Tinh phi theo dich vu ctia chuong trinh Medi-Cal Dental.

Néu séng & quan Sacramento, quy vi sé dugc ghi danh vao chuong trinh Chdm séc nha khoa cé quan ly
(Dental Managed Care, DMC) va sé dugc chi dinh kham & mot nha sithuéc mang ludi chuong trinh DMC
cla quy vi. Néu séng & Quan Los Angeles, quy vi c6 thé chon ghi danh vao DMC hodéc tiép tuc tham gia
chuong trinh Tinh phi theo dich vu cliia Medi-Cal Dental. Néu quy vi ghi danh tham gia DMC, quy vi sé
chon chuong trinh va chuong trinh sé gii cho quy vi mot thé nha khoa va thong tin quyén loi cta quy vi.
Vui long truy cép trang Hoi vién chuong trinh Cham soc nha khoa co quéan ly dé biét thém thong tin vé
DMC.

Chuong trinh Bao hiém Y té cua San Mateo (Quan San Mateo)

Co hiéu luc tirngay 1 thang 1 ndm 2022, néu chuong trinh bdo hiém y té€ clia quy vi la Chuong trinh Bdo
hiém Y té€ clia San Mateo (Health Plan of San Mateo, HPSM), quy vi sé nhan duoc cac dich vu nha khoa
tir HPSM. D€ duagc tro gilp tim nha si, hodc dé duoc trg gitp nhan cac dich vu nha khoa, quy vi cé thé
goi s6 1-800-750-4776 (mién cude) (TTY 1-800-735-2929 hodc 711). Quy vi cling ¢ thé truy céap trang
web clia HPSM tai www.hpsm.org/dental dé biét thém thong tin.

Thé dinh danh ngudi huéng quyén lgi Medi-Cal

Khi quy vi hoi du diéu kién nhan quyén loi Medi-Cal, Tiéu Bang sé céap Thé dinh danh nguoi hudng quyén
loi Medi-Cal (Benefits Identification Card, BIC). BIC chinh la thé dinh danh (ID) cho céc héi vién Medi-Cal.
Quy vi sé can xuat trinh BIC cho nha cung cap dich vu nha khoa ctia minh dé€ nhan cac dich vu nha khoa.
Tuy nhién, viéc cé thé khong dam bao hoi du diéu kién nhan cac quyén lgi Medi-Cal.
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Chi céc hdi vién chuong trinh Dich vu danh cho tré em California mdi cé BIC véi ID gom 10 ky tu. Tat ca
cac hoi vién Medi-Cal khac déu cé BIC vai ID gom 14 ky tu. Néu quy vi khdng nhan duoc BIC véi ID gom
14 ky tu, hay goi cho van phong Dich vu Xa hdi Quan.

Néu quy vi khdng nhan duoc BIC clia minh hodc BIC clia quy vi bi mat hodc bi danh cap, quy vi cd thé
yéu cau BIC tlr van phong Dich vu Xa hoi Quan. Néu BIC cda quy vi bi danh cap, quy vi phai thong bao
cho cdnh sat dia phuong va van phong Dich vu Xa hoi Quan. Quy vi nén cung cdp cang nhiéu thong tin
vé vu trém cang tot. Néu quy vi dugc cdp thé mdi, thé cli clia quy khdch sé khéng con hiéu luc. Vui long
lién hé vdi van phong quan cta dia phuong quy vi tai day.

Dudi day la cac vi du vé thé ID Medi-Cal hop 1é.

Thiét ké hinh hoa anh ttic cua BIC: Thiét ké trude khi str dung hinh hoa anh tic cua BIC:

STATE OF CALIFORNIA
BEMEFITS IDENTIFICATION CARD

0 po. BT 3esaTAa6144

JOHN O RECIPENT

M 05 20 190} Issys Datdod 24 16
& 0y K 1,

[
-

Thé dinh danh Medi-Cal danh cho ngudi gia Thé can cap phat ngay:
dinh du diéu kién:

D0 HOT DEETROY THIE CARGMD DESTRUNA EETA TARJETA
e

Nguon va thong tin truc tuyén

Toi c6 thé tim thong tin vé chuong trinh Medi-Cal Dental 6 dau?

Quy vi co thé tim thong tin vé quyén loi nha khoa ctia Medi-Cal, céc dich vu dugc bao tra va céc thong
tin khdc bang céch truy cap trang web danh cho hoi vién tai SmileCalifornia.org.
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To6i c6 thé tim truc tuyén mot nha cung cap dich vu nha
khoa khong?

Co. Quy vi cd thé dé dang tim kiém truc tuyén mot nha cung cap dich vu nha khoa bat cur lic nao. Nhap
vao nut Tim Nha s7trén trang chu SmileCalifornia.org. Hodc, truy cap truc ti€p vao trang Tim Nha siva
nhap vao bat ky lién két nao. Cac tuy chon la:
- Tim kiém Danh ba nha cung cap — Nhap thong tin clia quy vi d€ xem danh sach cac nha cung cép
dich vu nha khoa.

Cac phong kham phuc vu Hoi vién Medi-Cal — Danh sach phong kham theo quan va thanh pho.
Chon quéan hodc thanh phé cua quy vi dé tim mdt phong kham gan noi & quy vi.
Chuyén gia vé sinh nha khoa d& dang ky trong Thuc hanh Thay thé (Registered Dental Hygienists

in Alternative Practice, RDHAP) — Danh sach cdc RDHAP theo quan va thanh phd. Nhdp vao quan
hoéc thanh phé clia quy vi dé tim RDHAP gan noi quy vi.

+ Tim kiém InsureKidsNow — M6t cach khac dé tim kiém céc nha cung cép dich vu nha khoa.

Vui long luu y: Két qua tim kiém khong dam bao rang nha cung cép dich vu nha khoa thuéc Medi-Cal
sé chap nhan bénh nhan Medi-Cal mdi tai thai diém quy vi goi dién cho ho.

C6 cac ngudn tai nguyén truc tuyén nao c6 san bang cac ngén ngir
khac khong?

Co. Trang web day du Smile, California hién c6 bang tiéng Anh tai SmileCalifornia.org va tiéng Tay Ban
Nha tai SonrieCalifornia.org. Néu quy vi néi ngén nglt khac, trang web cé cac nguoén tai nguyén quan
trong clia Medi-Cal bang 17 ngdn ngl khac. Lam theo cac budce dudi day dé tim ngdn nglr clia quy vi:

1. Nhap vao biéu tugng toan cau. Quy vi sé tim thay thong tin nay & goc trén bén phai clia trang web
Smile, California.

2. Chon mot ngén ng( tlr trinh don tha xudng.
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3. Kham pha trang web!

» Nhan thong tin vé:
° Chuong trinh Medi-Cal Dental
° Cbéng cu tim kiém nha st
° Trung tam dich vu qua dién thoai

» Kham pha céc nguodn tai nguyén bang ngdn ngi ctda quy vi, bao gom:
° Smile, California ti€p can va tai liéu gido duc
° Cau hai va cau tra loi thuong gap
° S6 tay hoi vién

Trén trang web cua Smile, California c6 thong tin gi?

Trang web Smile, California rat dé st dung va cé nhiéu thong tin va nguon tai nguyén hitu ich, bao gom:

+ Tim nha si - Biéu mau
Dich vu duoc bao tra + Video
+ Thong tin tham kham nha si - Tai liéu quang cdo va to roi
-+ Théng tin lién hé - S0 tay nhd bang hinh anh ¢6 tén “Fotonovelas”
« Thoéng tin chdm sdéc suc khde rang miéng « Céc hoat dong vui nhon cda tré em dé in
Ban tin hoi vién - Tro giup dich thuéat
- S0 tay hoi vién - Cau hai thudng gap

Cach lien hée véi chung toi

Trung tam dich vu qua dién thoai

Dai dién cuia Trung tdm dich vu qua dién thoai (Telephone Service Center, TSC) san sang tro gilp quy vi
tUr thir Hai dén thir Sau, tir 8 gid sdng dén 5 gio chiéu. TSC dong clra vao céc ngay nghi cuiia Ti€u Bang.
Néu quy vi cé bat ky cau hdi nao chua dugc giadi dap trong S6 tay nay, chuiing toi khuyén khich quy vi
xem trang SmileCalifornia.org. Néu quy vi van cé thac méc hodc can trg gitp diéu phoi dich vu cham
soc clia minh, vui 1ong goi cho chiing téi theo sé dién thoai mién phi tai:

Trung tam dich vu qua dién thoai cia Medi-Cal Dental:
1-800-322-6384: D4i vai tiéng Viét, Nhan s6 4

May danh chir Teletext (Teletext Typewriter, TTY):
1-800-735-2922
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Toi c6 thé nhan thong tin gi tir Trung tam dich vu qua dién thoai?
Khi quy vi goi dén Trung tadm dich vu qua dién thoai (TSC), quy vi sé dugc két ndi vdi hé thdng goi dién
tu dong cda hoi vién. Sau do, quy vi sé chon tlr cac tuy chon tir danh muc. Xin vui long mang theo Thé
dinh danh quyén lgi, s6 an sinh xa hdi clia quy vi, but va gidy dé viét. Trong cudc goi, quy vi co thé duoc
trg gilp Veé:

-+ Tim nha cung cép dich vu nha khoa thudéc Medi-Cal (gi&i thiéu nha cung cép).

Lén lich, Ién lich lai hodc hdy bd cudc hen khdam sang loc y té.

- Thoéng tin vé cac dich vu bi tir chdi hodc stra doi (Yéu cau cho phép diéu tri).

- Than phién va khiéu nai.

- Cach dé don xin diéu tran cap Tiéu Bang.

« Céc cau hoi chung vé Medi-Cal Dental:

» Nhiing dich vu nha khoa ma Medi-Cal bao tr3,
» Yéu cau ho so nha khoa cua quy vi, va
» Bao cao gian lan Medi-Cal.

- Su san ¢ cla céc dich vu phién dich.
Quy vi cling co thé ndi chuyén vaéi dai dién cdia TSC. Ho sé gitip quy vi véi bat ky thong tin nao quy vi

khong thé nhan dugc thong qua hé thdng cudce goi tu dong. TSC cd thé gidp quy vi diéu phdi cham séc
néu quy vi cd nhiéu nha cung cép dich vu nha khoa hodc cé nhu cdu cham soéc suc khoe dac biét.

Ho tro ngon ngir

Néu t6i muon néi chuyén bang ngon ngir khac tiéng Anh thi sao?
La hoi vién Medi-Cal, quy vi co quyén duoc thong dich vién mién phi. Khi quy vi goi dén Trung tam dich
vu qua dién thoai, theo s6 1-800-322-6384, c6 tuy chon 10 ngdn ngl. Khi quy vi goi, hdy nghe 16i nhac
chon ngdn ng hién thi bén dudi:

- Tiéng Anh, nhan s6 1 - Tiéng Han Quéc, nhan s6 7

- Tiéng Tay Ban Nha, nhéan s6 2 - Tiéng Quang Bong, nhan s6 8

- Tiéng Quan Thoai, nhan s6 3 - Tiéng A Rap, nhan s6 9

- Tiéng Viét, nhan s6 4 - Tiéng Ac-mé-ni, nhan s6 10

- Tiéng Nga, nhan s6 5 - DGi véi ngdn nglt khdng duaoc liét ké, nhan
- Tiéng Ba Tu, nhan s6 6 SO 11

Nhan vién ctia TSC cling cé thé gitip quy vi tim mot nha cung cap dich vu nha khoa thuéc Medi-Cal noi
duoc ngdn nglt cda quy vi hodc ¢é nhan vién van phong ndi dugc ngdn nglt clia quy Vi.
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Co ai do co thé phién dich cho t6i khi t6i n6i chuyén véi nha cung
cap dich vu nha khoa thuoéc Medi-Cal qua dién thoai khong?

Cdé. Néu quy vi can phién dich hodc tro giup vé cac dich vu ngdn ngt, hay goi cho Trung tam dich vu
qua dién thoai va nghe 16i nhac dé chon ngdn ngi clia quy vi. DGi vdi tiéng Viét, Nhan sé 4. Ho co thé clr
mot phién dich giup quy vi.

Co ai d6 c6 thé phién dich cho t6i tai van phong nha khoa thudc
Medi-Cal khong?

Co6. Néu nha cung cap dich vu nha khoa khong noi dugc ngdn ngi clia quy vi, quy vi cd quyén nhan
duoc ho trg mién phi tir mét phién dich vién vé ngdn ngt hodc ngdn ngtr ky hiéu. Néu quy vi can ai do
phién dich cho quy vi trong khi & phong khdm nha khoa, quy vi hodc nha cung cép dich vu nha khoa ¢6
thé goi cho Trung tdm dich vu qua dién thoai (TSC). TSC sé néi may cho quy vi véi mot phién dich ndi
ngdn nglr clia quy vi. Phién dich vién sé tham gia qua dién thoai trong sudt budi hen kham cua quy vi
cho dén khi quy vi can. Phién dich vién khong truc tiép tham gia budi hen kham ma sé ho tro quy vi qua
dién thoai. Phién dich vién co thé gidi thich nhiing gi quy vi dugc hudng dan trong 1an tham kham, thao
luan vé chuong trinh chdm soéc cla quy vi hodc ndi chuyén vdi nhan vién nha khoa.

Khong thé 1én lich trude cho phién dich vién. Trudc khi quy vi dén kham, vui long cho nhan vién phong
kham nha khoa biét néu quy vi can phién dich vién tai budi hen khdm cua quy vi, hodc quy vi sé di cling
mot thanh vién gia dinh hodc ban bé dé gitp quy vi ndi chuyén véi nha cung cép dich vu nha khoa. Diéu
nay sé gilip ho chuan bi cho 1an thdm kham cda quy vi.

Nguoi dai dién duoc uy quyén

Nguoi dai dién duogc iy quyén la gi?

Nguai dai dién dugc Uy quyén la ngudi quy vi cd thé néu tén va cho phép truy cap thong tin nha khoa
cla quy vi. Nguai dai dién duoc Gy quyén co thé la thanh vién gia dinh, ban bé, t6 chic hodc bat ky ai
ma quy vi chon. Vi du, quy vi cé thé mudén vo/chdng hodc con céi trudng thanh cda minh gidp gidi dap
cac thac mac vé hoa don, dat lich hen hodc d€ biét tinh trang stic khde cda quy vi.

B&t dau tur ngay 1 thang 7 ndm 2020, néu quy vi muén cho phép mdét ngudi nao dé ngoai ban than goi
téi Medi-Cal va ¢ quyén truy cap vao thong tin nha khoa cta quy vi, quy vi phai néu tén
Nguoi dai dién duoc Uy quyén cla quy Vvi.

+ Quy vi khdng bat budc phai cd mét Ngudi dai dién duoc dy quyén.

Néu quy vi chi dinh mét ngudi nao dé lam Ngudi dai dién dugc Uy quyén, quy vi khéng can phai
nghe dién thoai khi ho dai dién cho quy vi d€ goi.
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Néu quy vi mudn mot ngudi nao do khac lién hé vai ching toi vé thong tin nha khoa clia quy vi,
nguai dé phai dugc néu tén la Nguoi dai dién dugc Gy quyén.

« Quy vi co thé cho phép Ngudi dai dién dugc Uy quyén truy cap mot s6 hodc tat ca thong tin nha
khoa clia quy vi. Quy vi co thé néu tén, xda tén hodc thay d6i Nguai dai dién dugc Uy quyén
bat clr luc nao.

+ Quy vi co thé cé mot hodc nhieu Ngudi dai dién duoc Uy quyén. Ngudi dai dién duoc Uy quyén co
thé la ngudi than, ban bé hoéc t6 churc tro gilp viéc cham sdc cho quy vi.

- Diéu nay khong thay d6i cach ching toi hodc ngudi chdm soc sé noi chuyén vdi quy vi.

Toi chi dinh mot Nguoi dai dién duoc uy quyén nhu thé nao?
S dung Mau don Nguai dai dién dugc Uy quyén dé chi dinh mot Ngudi dai dién duoc Ay quyén. Quy Vi
phai dién day du thong tin va ky tén vao mau don, va gl qua buu dién tdi:

Medi-Cal Dental Program

Attn: Information Security/Privacy Office
P.O. Box 15539 Sacramento, CA 95852-1539

Hodc quy vi cling cd thé chon gli méu don qua email téi: memberformreturn@delta.org hodc goi
cho trung tdm Dich vu qua dién thoai theo s6 800-322-6384

Diéu gi xay ra néu t6i muon ai dé gilp to6i trong mot cudc goi voi
Trung tam dich vu qua dién thoai nhung khong muén ho lam Nguoi
dai dién duogc Uy quyén cua t6i?

NEéu quy vi mudn ai do gidp quy vi nhung khéng mudén ho lam Nguai dai dién dugc Gy quyén, quy vi van
c6 thé goi cho Trung tdm dich vu qua dién thoai dé hdi ho qua dién thoai. D& vdi tiéng Viét, Nhan so 4.
Quy vi sé can dua ra chap thuan bang 16i néi véi TSC dé cho phép ngudi dé gidp quy vi trong cudc goi.

St dung céc dich vu nha khoa thuoc Medi-Cal

Lam cach nao deé biét liéu t6i c6 thé nhan cac dich vu nha khoa
hay khong?

Hau hét nhiing ngudi hoi du diéu kién tham gia Medi-Cal déu héi du diéu kién nhan dich vu nha khoa.
Quy vi khéng can déng ky riéng dé nhan céc dich vu nha khoa. Quy vi sé can cung cdp Thé dinh danh
quyén lgi ctia minh cho nha cung cép dich vu nha khoa dé duoc nhan dich vu. DE tim hiéu xem quy Vi
co du diéu kién nhan céc quyén lgi nha khoa cta Medi-Cal hay khong, vui Iong goi cho van phong Dich
vu X& hoi Quan tai dia phuong cda quy vi. Quy vi ¢ thé tim thdy danh sach day dd cac van phong quéan
trén trang web cta S& Dich vu Cham séc Surc khde tai day.

S& Dich vu Cham sdéc Strc khoe

S6 tay hoi vién



https://www.dental.dhcs.ca.gov/DC_documents/beneficiaries/MCD_appt_auth_rep_form.pdf
mailto:memberformreturn%40delta.org?subject=
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

Quyen lgi Medi-Cal Dental

Phan nay trinh bay téng quan vé dich vu cham séc nha khoa dugc Medi-Cal bao tra.

Cac quyeén lgi nha khoa hién cé theo chuong trinh Medi-Cal la gi?
Dudi day la hudng dan tham khao nhanh cho céc dich vu phé bién nhat cé san cho céac hdi vién. Cac
quyén loi duoc dua trén ma tro gidp va noi sinh séng ctia hoi vién. Quy vi cé thé tim thém théng tin trén
SmileCalifornia.org.

TRE

THIEU PHU NU NGUOI  NGUOI

DICH VU NHO ULIS(E NIEN MANG THAI LON CAO NIEN
Kham bénh* # 2 * £ 3 * &
Chup x-quang # * # * * *
Lam sach rang * * # * ¥ ¥
Danh béng bang florua £ £ £ £ 3 £ £
Tram rang * * * * * *
Nh& rang * * @ @ * *
Dich vu cép ctru * * * * ¥ ¥
An than * * * * K3
Tram kin ham** W L3

Ong tdy chan rang * # *® e e
Chinh nha (niéng rang)*** *

Bao rang**** % % £ £
Egrr:]g gia ban phan va toan . . . .
Lam rang gia * * * *
M& rong nha chu va . . . .

bao rang

Cac truong hop ngoai lé:

*Kiém tra mién phi hodc chi phi thap 6 thang mét lan danh cho héi vién dudi 21 tudi, 12 thang mét lan danh cho hoi
vién tu 21 tudi tro'lén.

**Tram kin rdng vinh vién duoc bao tra cho tré em va thiéu nién dudi 217 tudi.

***Chi danh cho nhing héi vién du diéu kién.

****Bao trén rang ham hodc rang tién rang ham cé thé duoc bao tra trong mét sé trudng hop.

Luu y: Trong mot s6 truong hop, tré em tir 0 dén 6 tudi co thé dugc lam sach rang, diéu tri bang florua
va khdm (géi CRA) t6i da 4 lan mbi nam.
Xem phan Céc thuat ngir nha khoa va dinh nghia khac dé biét cac dinh nghia.
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Nha cung cép dich vu nha khoa cua quy vi sé cho biét nhiing dich vu nao dugc Medi-Cal bao tra hodc

khong bao tra. Nha cung cép dich vu nha khoa cda quy vi co thé gilp quy vi chon phuong phap diéu tri
t6t nhat va nhimg dich vu nao quy vi co thé cé theo Medi-Cal. Trong lan thdm kham dau tién clia quy vi,
hay xuat trinh Thé dinh dang quyén loi clia quy vi cho nha cung cép dich vu nha khoa dé ho ¢ thé truy
cap vao cac quyeén lgi nha khoa cua quy vi.

Co6 gi6i han nao vé so6 tién ma Medi-Cal sé thanh toan cho cac dich
vu nha khoa dugc bao tra trong mot nam khong?

Medi Cal chi tra t6i da $1,800 moi ndm cho céc dich vu nha khoa dugc bao tra. Tuy nhién, khong co
gidi han doi véi cac dich vu nha khoa y té€ can thiét dugc bao tra, hodc doi véi cac hdi vién dang mang
thai hodc dudi 21 tudi.

Co quyeén lgi bo sung nao cho bénh nhan c6 nhu cau dac biét
khong?

Ngoai mét s it truong hop ngoai 1€, cac dich vu nha khoa dugc bao tréd déu ap dung nhu nhau dai véi
moi ngudi. Tuy nhién, nhitng bénh nhan cé nhu cau dac biét cd thé cé tinh trang thé chat, hanh vi, phat
trién hodc tinh cdm han ché kha nang thuc hién khdm ctia nha cung cép dich vu nha khoa. Trong nhimng
truong hop nay, nha cung cép dich vu nha khoa cé thé quyét dinh rang bénh nhan phai dugc gay mé dé
duoc diéu tri nha khoa. Sau do, nha cung cép dich vu nha khoa sé yéu cau dugc phé duyét tir Medi-Cal
trude khi kham.

Tré em c6 nhitng quyén loi gi?

Néu quy vi hodc con quy vi dudi 21 tudi, quy vi cé thé da diéu kién nhan céc dich vu nha khoa bé
sung theo chuong trinh Sang loc, Chan dodn va Diéu tri sém va dinh ky (Early and Periodic Screening,
Diagnostic, and Treatment, EPSDT). C4c dich vu nha khoa theo EPSDT bao gobm cdc diéu tri can thiét
vé mét y té dé chira tri hodc cai thién tinh trang suc khoe.

Nhirng quyén lgi nao danh cho nguoi mang thai?

Dé gilr cho ca quy vi va em bé cla quy vi khde manh, quy vi nén gap chuyén gia nha khoa dé lam sach
réng va kham rang trudc khi sinh con. La hoi vién Medi-Cal, quy vi dugc bao tra trong thoi gian mang
thai va 12 thang sau khi sinh con (sau thoi ky mang thai).

Quy vi dugc bao tra cho céc dich vu nha khoa bat ké loai bao tra Medi-Cal nao ma quy vi co.
DE nhéan dich vu bao trd nha khoa, quy vi phai dap Ung tat ca cac yéu cau cla chuong trinh Medi-Cal
Dental d6i véi dich vu do.
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Nha cung cap dich vu thuéc Medi-Cal Dental

Quy vi cd thé nhan dich vu cham séc nha khoa tir bat ky nha cung cép dich vu nha khoa nao thudc
Medi-Cal. Hay goi cho van phong nha khoa va hdi xem ho c6 chdp nhan Medi-Cal hay khong va liéu ho
c6 chdp nhan bénh nhan méi hay khéng. Vui long doc phan nay dé biét cach tim nha cung cép dich vu
nha khoa thudc Medi-Cal.

Lam thé nao dé t6i tim dugc nha cung cap dich vu nha khoa thudc
Medi-Cal?

Véi Medi-Cal Dental, quy vi cé thé chon bat ky nha cung cép dich vu nha khoa nao thuéc Medi-Cal. Céch
t6t nhat dé tim kiém nha cung cap dich vu nha khoa thudc Medi-Cal |a truy cap trang Smile, California
Tim nha si.

Néu to6i khong thé tim duoc nha si chap nhan Medi-Cal ¢

khu vuc cua minh thi sao?

Néu quy vi khong thé tim thay nha cung cép dich vu nha khoa thudc Medi-Cal chdp nhéan bénh nhan mai
trong khu vuc ctia minh, vui long goi cho Trung tdm dich vu qua dién thoai va chon ngdn nglt ctia quy vi.

Trung tam dich vu qua dién thoai Medi-Cal Dental:
1-800-322-6384: Dai vai tieng Viét, Nhan s6 4

May danh van ban Teletext (TTY):
1-800-735-2922

Néu t6i can téi kham 6 mot chuyén gia nha khoa thi sao?

Nha cung cép dich vu nha khoa thuéc Medi-Cal ctia quy vi o thé gidi thiéu quy vi d&n mdt nha cung
cép nha khoa khac dé dugc diéu tri chuyén biét. D€ ddm bdo bac si chuyén khoa la nha cung cép dich
vu nha khoa thudc Medi-Cal, quy vi cé thé tra ctru ho trén trang Smile, California Tim nha si. Néu quy Vi
can trg gilp sap xép lan tham khdm cuia minh, vui long goi cho Trung tdm dich vu qua dién thoai.

Toi c6 thé t6i phong kham y té dé nhan dich vu nha khoa cta
minh khong?

Co. Nhiéu phong kham y té sé kham cho hdi vién thudéc Medi-Cal va cung cép dich vu nha khoa. Quy Vi
co ¢o thé nhan céac dich vu nha khoa ctia minh tai mét phong kham y t€ mién 1a phong kham dé chép
nhan Medi-Cal va cung cap céc dich vu nha khoa. Xem phan Cac thuat ngit nha khoa va dinh nghia
khac dé biét thém thong tin.

Néu t6i dén tham kham véi nha si khong ghi danh la nha cung cap
dich vu nha khoa thuoc Medi-Cal thi sao?

Medi-Cal Dental sé chi thanh todn cho céc dich vu ma quy vi nhan tir nha cung cép dich vu nha khoa cé
ghi danh vao chuong trinh Medi-Cal Dental. Néu quy vi téi kham & mét nha cung cép dich vu nha khoa

S& Dich vu Cham sdéc Strc khoe 11

S6 tay hoi vién


http://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/find-a-dentist/

khéng ghi danh vao chuong trinh Medi-Cal Dental, quy vi sé phai thanh todn cho moi dich vu nha khoa
ma quy vi nhan duoc.

Toi c6 thé thay doi nha cung cap dich vu nha khoa khong?

Co. Quy vi cd thé tdi kham & bat ky nha s nao ghi danh vao chuong trinh Medi-Cal Dental va ¢ chap
nhan bénh nhan mdi. Néu quy vi duoc ghi danh vao mot chuong trinh Chdm séc nha khoa ¢cé quan ly,
quy vi ¢ thé goi cho chuong trinh va yéu cau dugc chi dinh mét nha cung cép dich vu nha khoa khac.

Toi co6 thé thay doi nha cung cap dich vu nha khoa ctiia minh bao
nhiéu lan?

Khong cdé gidi han vé sé 1an thay doi nha cung cép dich vu nha khoa. Tuy nhién, c6 gidi han déi véi viéc nhan
dung dich vu diéu trj tir cac nha cung cap dich vu nha khoa khac nhau (vi du nhu lam sach rang). Chung toi
khuyén quy vi nén chon mét phong kham nha khoa ¢é nha cung cép dich vu nha khoa thuéc Medi-Cal.

Tham kham véi cung nha cung cap dich vu nha khoa gitp t6i nhu
thé nao?
Téi kham vaéi cing mot nha cung cap dich vu nha khoa dé cham séc va kiém tra dinh ky c6 thé mang
lai nhiéu loi ich cho quy vi:
« Quy vi ¢ thé nhan dugc 16i nhac cho lan kham ké tiép.
Nha cung cép dich vu nha khoa ctia quy vi cé thé gitp quy vi tim mot bac si nha khoa néu quy
vi can dich vu diéu tri ma nha cung cép dich vu nha khoa théng thuong cda quy vi khong thé
cung cap.
Nha cung cép dich vu nha khoa cla quy vi biét tién st strc khoe clia quy vi va co thé gilp phat hién
sdm cdc van dé. biéu nay cho phép quy vi dugc diéu tri trude khi van dé trd nén tram trong hon.

To6i c6 thé thay doi nha cung cap dich vu nha khoa ctia minh giira
qua trinh diéu tri khong?

Co. Néu dich vu nha khoa cua quy vi da phé duyét cho mét nha cung cép dich vu nha khoa va quy vi
mudn thay d6i nha cung cép dich vu nha khoa ctia minh, quy vi phai gt mot bl thu yéu cau thay doi.
Quy vi gl thu nay cho nha cung cép dich vu nha khoa méi dé gui t6i Medi-Cal Dental cling véi yéu cau
chéap thuén trudc cla ho. Ching t6i sé cap phé duyét mdi cho nha cung cap dich vu nha khoa mdi cua
quy vi dé thuc hién céc dich vu con lai.

Nhan dich vu cham soc nha khoa

Toi c6 thé sap xép lich hen véi moét nha cung cap dich vu nha khoa
bang cach nao?
Goi cho phong khdm nha khoa dé sap xép lich hen. Néi véi ho quy vi duoc Medi-Cal bao tra va hoi

xem nha cung cap dich vu nha khoa nay c6 phai la nha cung cép dich vu nha khoa thudéc Medi-Cal hay
khong. Néu quy vi can tro gilp dé sap xép lich hen, hay goi cho Trung tdm dich vu qua dién thoai.
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Toi can mang theo nhirng gi khi dén nha cung cap dich vu nha khoa?

Mang theo Thé dinh dang quyén lgi va gidy t& tly than cé anh (ID), chang han nhu bang lai xe hodc thé
ID Ti€éu Bang. Néu thé ID cd anh cua quy vi da hét han, phong khdm nha khoa sé chdp nhan thé 1én tdi
sdu thang sau ngay hét han. Néu quy vi la cha me nubi va chua nhan dugc BIC cho con nubi ciia minh,
thi S6 An sinh Xa hoi cé thé dugc s dung dé xac minh tinh du diéu kién. Néu quy vi co bao hiém nha
khoa khéc, hdy mang theo théng tin d6 dé xuat trinh cho nha cung cép dich vu nha khoa cda quy vi.

Toi nén t6i kham o nha cung cap dich vu nha khoa thudng xuyén
nhu thé nao?

Kham hang nam rat quan trong gilt cho réng, nudu va suc khoe téng thé khde manh. Nha cung cép dich
vu nha khoa cta quy vi sé cho quy vi biét mic do thuong xuyén quy vi can dugce kham dinh ky. Tré em
nén di kham hai lan moi ndm. Nhu mdét phan cda viéc kham rang dinh ky ctia quy vi, nha cung cép dich
vu nha khoa sé 1ap mot ké hoach cho cac dot tham kham diéu tri ho&c theo ddi ma quy vi cé thé can.

Néu quy vi gdp cac van dé nha khoa ngoai du kién gilta cac lan thdm kham dinh ky theo lich trinh, hay
goi téi phong kham nha khoa ctia quy vi dé duogc trg gitip. Goi ngay cho nha cung cép dich vu nha khoa
cla quy vi néu quy vi bi thuong & miéng hodc bi dau.

Khi nao con nho cuia t6i nén t6i kham & nha cung cap dich vu
nha khoa?

Con nho cla quy vi nén téi khdm & nha cung cap dich vu nha khoa khi bé cé nhu chiéc rang dau tién
hodc vao ngay sinh nhat dau tién cda bé, tly vao thoi diém nao dén trude. Sau 1an tham kham dau tién,
con nhé cla quy vi can dugc kham nha khoa sau thang va doéi khi dai hon mét lan. Biéu nay bao gom
kham va lam sach réng. Quy vi c6 thé tim hiéu thém thong tin trén trang web Smile, California tai day.

Medi-Cal ho trg lich trinh khuyén nghi cuiia Vién Han La&m Nhi Khoa Hoa Ky (American Academy of
Pediatrics, AAP) cho céac dich vu nha khoa phong ngtra cho tré em. Nhitng dich vu nay cé thé duoc
cung cap cho hau hét tré em. Tré em c6 nhu cau chdm soc st khoe déc biét hodc bénh tat hodc chan
thuong cé thé yéu cau mét nhém dich vu va/hodc tan suat khung thai gian khac. Nha cung cap dich vu
nha khoa ctlia con quy vi sé xac dinh lich biéu dich vu phong ngtra tot nhat danh cho bé.

Cap ctru nha khoa la gi?
Truong hop cép clru nha khoa doi hdi phai diéu tri ngay lap tic. Truong hop cdp clu nha khoa cé thé la:
+ Chay mau khéng ngung.
+ Sung dau trong hodc xung quanh miéng.
- Dau dr doi.
« Chan thuong mat, chadng han nhu chan thuong xuong ham va mat.
Nhiém trung loi kem dau hodc sung.
Rang bi v& hoac bi gay.
+ Cé&t hodc diéu chinh day trong nep rang lam tén thuong ma hodac lgi clia quy vi.
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Diéu gi xay ra néu toi roi vao mot truong hop khan cap?

Trong gio lam viéc thdong thudng, hdy goi cho nha cung cép dich vu nha khoa va giai thich van dé cua
quy vi. Néu quy vi khong thé lién hé véi nha cung cap dich vu nha khoa ctia minh, hdy goi cho Trung tam
dich vu qua dién thoai tir 8 gio sang dén 5 gid chiéu, tir thir Hai dén thir Sau, dé duoc trg gitip nhan dich
vu cham sdc nha khoa. Doi véi tieng Viét, Nhan sb 4.

Néu quy vi can dich vu nha khoa khan cap sau gio lam viéc, quy vi nén lam theo huéng dan cda I16i nhan
sau gi¢ lam viéc cda nha cung cép dich vu nha khoa. Hay dén phong cap clru gan nhat dé duoc cham
séc néu quy vi khong thé dén van phong nha khoa ciia minh hodc néu quy vi khdng cé nha cung cép
dich vu nha khoa thu6c Medi-Cal.

“Can thiét vé mat y té” cé nghia la gi?

Su can thiét vé mat y té€ dé cap dén cac quy tac cla Medi-Cal dé quyét dinh xem céac dich vu duoc bao
tra cd can thiét va phu hop cho viéc diéu tri rang, nudu rang va céc cau tric ho tro hay khong. Cac quy
tac nay phu hop vaéi céc tiéu chuan thuc hanh dugc cong nhan vé chuyén mon. Xem phan Céc thuat
ngilr nha khoa va dinh nghia khac dé biét thém thong tin.

Néu t6i muon c6 mot y kién thir hai thi sao?

Néu quy vi mudn mot phuong phép diéu tri nha khoa ma nha cung cép dich vu nha khoa cta quy vi noi
rang quy vi khong du tiéu chuén can thiét vé mat y té quy vi cé thé hdi y kién thir hai. Quy vi cd thé 1ay y
kién thir hai tir mét nha cung cép dich vu nha khoa thuéc Medi-Cal khdc vdi nha cung cép dich vu nha
khoa théng thuong cutia quy vi. Nha cung cép dich vu nha khoa khéc sé kham cho quy vi dé xac nhéan
hodc thay d6i phuong phap diéu tri quy vi yéu cau néu diéu dé la can thiét vé mat y té. Quy vi cé thé truy
cap trang Smile, California Tim nha si dé tim mét nha cung cép dich vu nha khoa khac thudc

Medi-Cal gan quy vi. Quy vi cling ¢ thé goi cho TSC va yéu cau giup d& dé tim mot nha cung cép dich
vu nha khoa khac.

Tai sao Medi-Cal Dental lai yéu cau t6i t6i kham nha khoa 6 mot
nha cung cap dich vu nha khoa khac?

Quy vi c6 thé nhan dugc thu Thong bdo hen khdm nha khoa tir Medi-Cal Dental. Thu nay yéu cau quy vi
dén mdt cudce hen kham nha khoa vdi mét nha cung cép dich vu khdm sang loc y té. Cudc hen da duoc
thuc hién thay méat quy vi dé xac minh liéu viéc diéu tri ma nha cung cép dich vu nha khoa clia quy Vi
yéu cau cé dugc cho phép hay dé xac nhan viéc diéu tri ma quy vi da nhan trude do la dd hay khong.
Diéu quan trong la quy vi phai cé mét trong budi hen nay.

Cudc hen sé kéo dai khoang 15-30 phut. Nha cung cép dich vu nha khoa sang loc y té sé khong thuc
hién thu thuat nha khoa nao. Quy vi khéng phai tra phi cho cudc hen. Sau cudc hen, nha cung cép dich
vu nha khoa sé gui bdo cdo qua duong buu dién cho Medi-Cal Dental. Bao cdo sé dugc st dung dé gilp
quyét dinh xem cac dich vu duoc yéu cau cé dugc cho phép hay bi tir choi.
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Néu quy vi khdng thé dén cudc hen, vui long goi cho Trung tdm dich vu qua dién thoai it nhat hai ngay
trudc cude hen. DA vdi tiéng Viét, Nhan s6 4. Néu quy vi khéng cd maét tai busi hen va khong thong béo

cho chuing t6i, cac dich vu yéu cau co thé bi tir choi.

Sau day la mot s6 diéu quan trong can ghi nhd:

Hay dén dung gid cho cudc hen. Néu quy vi @&n mudn, budi hen clia quy vi ¢ thé phai dugc sap
xép lai.
Néu nha cung cép dich vu nha khoa cua quy vi yéu cau rdng gia mai, hdy mang réng gia cl dén
budi hen.

- Chi goi dén sd dién thoai van phong nha khoa trén thu dé dugc hudng dan. Hay goi cho TSC néu
co bat clr thdc mac nao khéc.
Néu quy vi goi cho TSC, hdy tham khao phan “Sang loc #” & géc dudi cung bén tay phai cla burc thu.
Bdo cdo kham sang loc y té chi duoc gl dén Medi-Cal Dental. Quy vi sé khdng nhan dugc ban sao.
Nha cung cép dich vu nha khoa sang loc y té khdng dugc phép cho quy vi biét liéu viéc diéu tri
clia quy vi co dugc chap thuan hodc tir chéi hay khdng, hodc khuyén nghi quy vi nén st dung dich

VU Nao.

Néu t6i can huy bo budi hen kham nha khoa thi sao?

Néu quy vi khdng thé gilr budi hen, hay goi cho phong khdam nha khoa trudc it nhat mot ngay dé hidy bo
hodc sadp xép lai lich hen ngay khi cé thé. Nhan vién phong kham nha khoa cd thé gilip quy vi sap xép

lai lich hen.

Néu t6i can dich vu nha khoa khi ¢ ngoai California hay

o0 nudc ngoai thi sao?

Co céc nha cung cép dich vu nha khoa thudc Medi-Cal & mét so Tiéu Bang ¢o ranh gidi vai California.
Quy vi cd thé nhan dich vu nha khoa dugc bao tra tir bat ky nha cung cap dich vu nha khoa nao thudc
Medi-Cal & nhitng khu vuc gidp ranh nay.

Tat ca céc dich vu khong phai la dich vu c8p clru bén ngoai Tiéu Bang can dugc phé chan trude. Quy vi
co thé goi cho Trung tdm dich vu qua dién thoai d€ duoc tro gitp. D6i vdi tiéng Viét, Nhdn s6 4. Céc dich
vu nha khoa thuc hién & nudc ngoai khong duoc Medi-Cal bao tra, ngoai trir nhimg dich vu khan cép

yéu cau quy vi phai nhap vién & Canada hodc Mexico.
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Chi phi cua cac dich vu nha khoa

Toi c6 phai tra bat ctr chi phi nao cho dich vu cham séc nha khoa

cua minh khong?

Trir khi quy vi dugc bao tra bai Medi-Cal véi mure Chia sé Chi phi, nha cung cép dich vu nha khoa cla
quy vi khéng thé yéu cau quy vi chi tra cho bat ky diéu tri nao dugc Medi-Cal Dental bao tra. Quy vi co
thé tim hiéu vé Chia sé Phi tén trong s tay Medi-Cal cua toi (Pub. 68). Day la sb tay quy vi nhan dugc
cung vai goi dang ky Medi-Cal mdi.

Quy vi c6 quyén yéu cau chi nhan cac dich vu duoc Medi-Cal bao trd. Nha cung cép dich vu nha khoa cua
quy vi phai cung cap cho quy vi mot ké hoach diéu tri bang van ban hodc dién tlr. Chuong trinh sé cho biét
liéu Medi-Cal cé bao tra cho mot dich vu khac can thiét vé mat y té hay khong. Nha cung cép dich vu nha
khoa ctia quy vi khdng thé yéu cau quy vi nhan bat ky dich vu nao khéng duoc Medi-Cal bao tra.

Nha cung cép dich vu nha khoa ctia quy vi khong thé tinh phi cho quy vi d6i vai khodn chia sé chi phi
bdo hiém tu nhan. Diéu nay bao gom céc khoan khau trtr, déng bao hiém hodc dong thanh todn bao
hiém tu nhan.

Nha cung cép dich vu nha khoa ctia quy vi cé thé tinh phi dich vu cho quy vi néu quy vi chon phuong
phap diéu tri khdng duoc Medi-Cal Dental bao tra. Quy vi cling c6 thé bi tinh phi cho diéu tri chinh nha
toan dién (niéng rang) néu quy vi tir 21 tudi tré lén.

Pong thanh toan la gi?
Mot s6 dich vu cia Medi-Cal cd mét khoan dong thanh todn nhd. Van phong nha khoa sé thu bat ky
khoan dong thanh toan nao tai cudc hen cla quy vi. Xem céc tiéu chi dong thanh todn & bén dudi.

Tiéu chi dong thanh toan Medi-Cal

Dich vu c6 dong thanh toan Phi dong Truong hop miéen phi
thanh toan
Dich vu khéng phai cap ctru $5.00 1. Ngudi tir 18 tudi trd xudng.
dugc tién hanh 6 phong cap 2. Bat ky ngudi nao duoc chdm séc khi dang

ctru: Dich vu khong kh’é’n cap mang thai va trong mét thang sau khi sinh.
duoc dinh nghia la “bat ky

dich vu nao khoéng can thiét
dé lam giam dau dir doi hoac
chan doan va diéu tri ngay lap

3. Ngudi séng & moét co sdy té (bénh vién, co
sd diéu dudng chuyén mon, co s& cham séc
trung chuyén).

tlrc cac tinh trang y t& nghiém 4. Bat ky tré nhé nao dugc cham nudi theo
trong, néu khéng duoc chan AFDC.

doan va diéu tri ngay lap tuc, sé 5. Bat ky dich vu nao ma khodn thanh toan
dan dén tan tat hodc tr vong.” thudc chuong trinh 1a $10 ho&c thap hon.
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Dich vu danh cho bénh nhan $1.00 1. Ngudi tlr 18 tudi trd xudng.

ngoai trii: Bac si, do thiluc, nan 2. Bat ky ngudi nao duoc chdm séc khi dang
xuong, tam Iy hoc, lieu phap mang thai va trong mot thang sau khi sinh.
ngon ng, thinh giac, cham
cuuy, liéu phap co nang, trung
tdm nhi khoa, trung tam phau
thuat, bénh vién hoac phong
kham ngoai trd, liéu phap vat Iy, 4. Bat ky tré nhé nao duoc chdam nudi
va nha khoa. theo AFDC.

3. Ngudi séng & moét co sdy té (bénh vién, co
sd diéu dudng chuyén mon, co sé cham séc
trung chuyén).

5. Bat ky dich vu nao ma khoan thanh toan
thudc chuong trinh la $10 hoéc thap hon.

Pon thude: Moi don thude $1.00 Tat ca danh sach néu trén, thém vao nhiing
hodc maoi lan cap lai thudc. nguai tr 65 tudi tré 1én.

Néu t6i khong thé thanh toan khoan dong thanh toan khi t6i buoi
hen ctia minh thi sao?

Nha cung cép dich vu nha khoa thuéc Medi-Cal khéng duoc tir chdi diéu tri néu quy vi khong thé tra
khoan déng thanh toan tai budi hen ctia minh. Diéu nay khac véi truong hop Chia sé Chi phi.

Toi can lam gi néu da thanh toan cho mot dich vu ma to6i khong
phai thanh toan?

Theo luét, nha cung cép dich vu nha khoa thudc Medi-Cal khéng dugc phép tinh phi cho céc dich vu
duoc Medi-Cal bao tra déi véi hoi vien Medi-Cal. Néu quy vi da thanh toan cho céac dich vu dugc bao tra
thi chiing t6i cd thé gilp quy vi nhan lai tién. Nha cung cédp dich vu nha khoa thudc Medi-Cal phai hoan
tién cho quy vi doi vai yéu cau thanh toan khi quy vi chimg minh duoc rang quy vi cé bao hiém Medi-Cal
cho dich vu can thiét vé mat y t€ ma quy vi da nhan. Goi cho Trung tam dich vu qua dién thoai dé dugc
trg giup vé tinh hinh cda quy vi. Doi vé&i tiéng Viét, Nhan so 4.

Nha cung cap dich vu nha khoa clia quy vi cé thé tinh phi néu quy vi chon bat ky dich vu nao khong.
dugc Medi-Cal bao tra. Diéu do cé nghia la quy vi can biét nhiing quyén lgi nao dugc Medi-Cal bao tra.
Trudce khi ky thoa thuan thanh todn cho céc dich vu, hdy hoi nha cung cap dich vu nha khoa cla quy vi
xem dich vu nao dugc hodc khong dugc Medi-Cal bao tra. Vui long xem lai hudng dan tham khao nhanh
vé quyén loi trong s6 tay nay dudi day: Nhitng quyén lgi nha khoa hién c6 theo chuong trinh Medi-Cal la

gi?
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Néu t6i nhan duoc hoa don tir nha cung cap dich vu nha khoa thi sao?

Néu quy vi nhan dugc hoda don tir van phong nha khoa ciia minh, hdy goi va hdi ly do ho g hda don
cho quy vi. Phong khdm nha khoa sé gidi thich cac loai chi phi va ly do ma ho yéu cau quy vi thanh todn.
Néu quy vi van con thac mac vé hoa don, hdy goi cho Trung tdm dich vu qua dién thoai dé€ dugc tro
giup. Doi vdi tiéng Viét, Nhan s 4.

Khi bdo hiém Medi-Cal ctia quy vi dugc xac minh, nha cung cép dich vu nha khoa thudc Medi-Cal cuia
quy vi khéng thé coi quy vi la bénh nhéan tra tién mat. Ho khong thé tinh hda don cho quy vi cho tat ¢
hodc mot phan chi phi clia dich vu dugc Medi-Cal bao trd, ngoai trir viéc thu khoan déng thanh toan
hodc Chia sé Chi phi v&i Medi-Cal. Vi du, néu quy vi cé Chia sé Chi phi, quy vi sé phai thanh todn sé tién
do trudce khi Medi-Cal thanh toan cho viéc diéu tri.

Diéu gi xay ra néu t6i cé bao hiém nha khoa khac?

NE&u quy vi cé bdo hiém nha khoa khéac, phong kham nha khoa phai xuat hoa don cho bao hiém nha

khoa khac cta quy vi trudc khi yéu cau Medi-Cal chi tra cho viéc diéu tri cia quy vi. Phong khdm nha
khoa khong thé tinh phi cho quy vi d6i vai khoan chia sé chi phi clia bdo hiém tu nhan. Diéu nay bao

godm céac khoan khau trir, dong bao hiém hodc dong thanh toan.

Medi-Cal khdng thanh todn cho bat ky quyén loi nao ma quy vi cé thé nhan duoc thong qua bao hiém
nha khoa khdc. Biéu nay bao gém cédc chuong trinh khdc cta chinh phu, TRICARE (CHAMPUS) hodc
Bdo hiém Boi thuong cho ngudi lao déng. Bao hiém duagc cung cédp theo Medi-Cal 1a thir yéu so véi tat
ca cdc bao hiém khac.

Néu quy vi cé bdo hiém nha khoa khac ma ho khong thanh toan cho mot dich vu duoc Medi-Cal bao
tra, hodc thanh toan it hon sé tién ma Medi-Cal Dental trd, nha cung cap dich vu nha khoa cua quy vi sé
gUi yéu cau thanh todn tdi Medi-Cal Dental dé nhan sé tién chua thanh toan. Nha cung cép dich vu nha
khoa clia quy vi khdng duoc yéu cau quy vi thanh toan cho bat ky dich vu diéu tri nao dugc Medi-Cal
Dental bao tra. Vui long doc thong tin trong s6 tay nay dudi day: Diéu gi xay ra néu téi nhan duoc héa
don tir nha cung cap dich vu nha khoa? dé tim hiéu quy vi co thé lam gi néu diéu nay xay ra.

Pua don va cac dich vu khac

Diéu gi xay ra néu t6i can duoc dua dén van phong cua nha cung
cap dich vu nha khoa?

Medi-Cal cé thé gitip quy vi véi cac chuyén di. Medi-Cal bao tra hai loai chuyén chd. M6t loai duoc goi la
van chuyén khong phaiy té (Non-Medical Transportation, NMT). Néu quy vi ¢ thé di bang xe hai, xe buyt,
tau hay taxi, nhung khong co xe tdi budi hen ctiia minh, chiing t6i cé thé sap xép dich vu NMT cho quy vi.
Quy vi cling ¢é thé str dung NMT néu quy vi can di ldy don thudc hay vat tu hodc trang thiét bi y té.
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Dé duagc trg gitip vé van chuyén NMT, hay lam theo céc budce dudi day:
Néu quy vi da ghi danh vao mét chuong trinh bdo hiém y t€, hay goi cho Dich vu danh cho héi vién
cla chuong trinh d€ dugc tro gidp vdi cac dich vu NMT.
Néu quy vi da ghi danh vao chuong trinh Chdam soc ¢é quan ly (Dental Managed Care, DMC) cua
Medi-Cal, hdy goi cho chuong trinh DMC cla quy vi dé dugc tro gitp véi cac dich vu NMT.
Néu quy vi gap khd khan khi dugc dua don tlr chuong trinh bao hiém y té hodc chuong trinh DMC,
hay goi cho Trung tdm dich vu qua dién thoai theo s6 1-800-322-6384. Ddi vdi tiéng Viét, Nhan sb 4.
Van phong Medi-Cal tai quan cda quy vi cling co thé gitip quy vi nhan dich vu dua dén NMT.

Can thém thong tin vé cac nha cung cap NMT duoc phé chan? Quy vi c6 thé truy cap danh sach trén

trang web cuia S& Dich vu Cham séc Siic khoe.

Céc loai phuong tién khac duagc goi la chuyén ché 'y té khong khan cap (Non-Emergency medical
Transportation, NEMT). Medi-Cal cung cép dich vu NEMT cho céc hoi vién du diéu kién dua trén nhu
cauy té. Nha cung cép dich vu y té€ hodc nha khoa cua quy vi cé thé quyét dinh xem quy vi c6 can dich
vu NEMT hay khéng. Cac dich vu NEMT bao tra cho cac chuyén di nay:
+ Xelan + Xe cuu thuong
- Xe tai Litter - Van tai hang khéng
Quy vi nén yéu cau dugc dua don sém nhat cé thé trude budi hen. Néu quy vi ¢ hodc sé cd nhiéu cudc
hen sap tdi, nha cung cép dich vu y té hodc nha khoa ctia quy vi cé thé yéu cau phuong tién chuyén
ché trude dé chi tra cho cac cude hen trong tuong lai.
DE duac hd trg di xe NEMT, hdy lam theo cédc budc sau:
Néu quy vi da ghi danh vao mét chuong trinh DMC, hdy goi cho Dich vu danh cho héi vién cuia quy
vi dé duaoc trg gilp véi cac dich vu NEMT. Quy vi sé can mét don thude tir mét nha cung cép duoc
cap phép.
Néu quy vi da ghi danh vao chuong trinh Tinh phi theo dich vu ctia Medi-Cal, vui long cho nha cung
cap dich vu nha khoa cua quy vi biét va ho sé gilp quy vi nhan dich vu dua dén NEMT hodc goi cho
Van phong co s& Medi-Cal San Diego theo s6 1-858-495-3666.
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Néu t6i bi khiém thinh hoac khiém ngon thi sao?
Néu quy vi bi han ché vé thinh gidc hodc kha nang noi, hdy goi cho chiing t6i tur thir Hai dén thir Sau,
8 gi®y sdng dén 5 gio chiéu, qua dudng day TTY cla chung t6i theo s6 1 800 735 2922. Vao bat ky thoi
diém nao khac, vui Iong goi cho Dich vu Chuyén tiép California TDD/TTY theo s6 711 dé duoc tro gitp.
Dich vu Phién dich ngdn ng bang ky hiéu M§ (American Sign Language, ASL) dugc cung cép theo luat
dinh. Khi yéu cau ho trg ASL, vui long cung cap céc thong tin sau:
Ngay hen kham
- Thai diém bat dau va két thuc ctia budi hen khdm
Loai budi hen (vi du: hen kham nha khoa, hen phau thuét, tu van, v.v)
- Tén cula ngudi can cdac dich vu ASL va thé nhan dang hoi vién cia ho
- Dia chiva s6 dién thoai cia phong kham

+ Tén ngudi lién hé cia phong kham

Néu t6i bi khiém thi thi sao?

S6 tay nay va céc tai liéu quan trong khac sé duoc cung cép & cac dinh dang khac nhau cho ngudi
khiém thi. Hay goi cho Trung tdm dich vu qua dién thoai dé€ 1dy céc dinh dang thay thé, hodc dé duoc trg
gilip trong viéc doc cudn sd tay nay hodc céc tai liéu khac vé nha khoa ctia Medi-Cal. Déi vdi tiéng Viét,
Nhan sb 4.

Néu t6i co mot bénh trang hoac van dé khac khién t6i khé nhan
duoc dich vu cham séc nha khoa thi sao?

Vui long goi cho Trung tam dich vu qua dién thoai (TSC). Doi vdi tiéng Viét, Nhan s6 4. Nhitng ngudi dai
dién ctia Trung tam Dich vu qua Dién thoai cé thé gilp quy vi tim mdt nha cung cép dich vu nha khoa
co thé diéu tri cho quy vi. Néu ¢an, ho ciling ¢é thé gitp diéu phai viéc cham séc cho quy vi clng véi nha

cung céap dich vu y té€ cla quy vi.

Néu t6i bi han ché vé thé chat khién t6i gap khé khan trong viéc téi
kham véi nha cung cap dich vu nha khoa thi sao?

Chung t6i thuc hién moi nd luc dé dam bao rang nguoi khuyét tat dé dang ra vao cac phong kham

va cac co sd clia nha cung cap dich vu nha khoa thuéc Medi-Cal. Néu quy vi khong thé tim duge mét
phong kham nha khoa cé thé ti€ép can duac, vui long goi cho Trung tdm dich vu qua dién thoai dé duoc

trg gilp. Doi véi tieng Viét, Nhan so 4.
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Quan ly truong hop

Chuong trinh Quan ly Truong hop la gi?

Quan ly Truong hop 1a mét chuong trinh danh cho céc hoi vién bi khuyét tat hodc chan doan tdm than,
thé chat va/hodc hanh vi khong thé phai hop diéu tri phirc tap véi moét hodc nhiéu nha cung cap. Nhom
quan ly trudng hop sé gitip cac hoi vién nay Ién lich va diéu phoi cac ké hoach diéu tri phic tap lién
guan dén moét hodc nhiéu chuyén gia chdm séc surc khoe.

To6i c6 thé nhan cac dich vu Quan ly Truong hop bang cach nao?

DE& nhéan céc dich vu Quan ly Truong hop, nha cung cép dich vu nha khoa thuéc Medi-Cal, nha cung cép
dich vu y t€, nguai quan ly trudng hop, nhan vién phu trach trudng hop hodc chuyén gia cham soéc suc
khoe khac cla quy vi phai ndp gidy gidi thiéu cho quy vi. Sau khi truong hop cda quy vi dugc chdp nhan,
nhom Quan ly Truong hop cua Medi-Cal sé gitp quy vi diéu phdi dich vu cham séc cho quy vi. Vui long
trao ddi vai nha cung cép dich vu nha khoa hodc nha cung cép dich vu cham soc stic khde clia quy Vi
néu quy vi can dich vu Quan ly Truong hop.

Cac dich vu Quan ly Truong hop c6 khac véi cac dich vu diéu phoi
cham so6c khong?

Co. Céc dich vu diéu phdi cham séc dugc cung cap bdi Trung tdm dich vu qua dién thoai (TSC). Bat ky
hoi vién Medi-Cal nao goi cho TSC c6 thé nhan céac dich vu phéi hop chdm sdc bat ké tinh trang suc
khoe ctia ho. Cac dich vu diéu phdi cham séc cho phép céc thanh vién Medi-Cal goi dién va tiép can
céc dich vu nha khoa véi su hudng dan va ho tro clia nhirng nguoi dai dién cho TSC. DE biét thém thong
tin vé céch TSC cd thé ho tro quy vi, vui long doc phan Céch lién hé véi ching toi trong s6 tay nay.
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Quy trinh than phién

Chuing t6i c6 céc thi tuc dé giai quyét than phién vé:
+ Cac dich vu nha khoa
- Chét lugng cham soc
- Thay doi hodc tur chdi Yéu cau cho phép diéu tri
- Céc loai dich vu khac duoc cung cép theo Medi-Cal Dentall

Vi du vé than phién:

- Quy vi khdng dugc cung cap dich vy, khéng duoc chita tri hodc khéng duoc cap thude ma quy
vi can.
Mot dich vu bi tir chdi do khong can thiét vé mat y té.

« Quy vi phai cho qua lau trong mot budi hen.

+ Quy vi da nhan dugc su cham soc khong tét hodc bi doi xtir mot cach thd 10.

+Quy vi bi tinh phi tai phong kham nha khoa cho mét dich vu nha khoa dugc bao tra.
Phong kham nha khoa cda quy vi gii cho quy vi hda don ma quy vi tin la minh khong phai
thanh toan.

Toi c6 thé lam gi néu Medi-Cal Dental tir ch6i hoac gigi han mot
dich vu ma nha si cua toi da yeu cau?

Néu quy vi bi ttr chdi hodc gidi han mot dich vu ma nha cung cép dich vu nha khoa cua quy vi da yéu
cau chap thuan, hay lién hé vdi nha cung cap dich vu nha khoa ctia quy vi va hdi xem nha cung cép
dich vu nha khoa c6 thé yéu cau danh gia lai hay ho gt moét Yéu cau cho phép diéu tri mai.

Néu viéc diéu tri bi thay déi hodc tir chdi, chiing ti cho biét ly do tai sao. Nha cung cap dich vu nha
khoa co thé yéu cau diéu tri duoc xem xét lai bang cach guri lai NOA cho ching téi. Nha cung cép dich
vu nha khoa cling c6 thé khiéu nai viéc thay déi hodc tir chéi diéu tri thdng qua mot quy trinh khiéu
nai riéng.

Lam thé nao t6i biét duoc lieu Medi-Cal Dental co6 tir choi hoac
thay thay d6i mot dich vu khong?

Néu yéu cau diéu tri nha khoa cda quy vi bi tr chéi hoac thay ddi, quy vi sé nhan duoc Thong bao

Hanh dong cua Medi-Cal Dental. Théng bdo cho quy vi biét ly do tai sao dich vu nha khoa bi hoan lai,
thay d6i hodc tur chdi. Thong bdo nay cling cho quy vi biét quy vi cé thé lam gi néu quy vi khong dong y.

» Tri hoan - tra lai cho nha cung cap dich vu nha khoa dé chinh stra. Nha cung cép dich vu nha khoa
co 45 ngay dé gui lai chinh sira. Néu nha cung cép khong tra 16, ching t6i sé gui cho quy vi Théng
bdo Hanh dong ciia Medi-Cal Dental khac dé cho quy vi biét.
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- Thay d6i - dich vu dugc phé duyét nhung khéc véi nhiing gi nha cung cép dich vu nha khoa
yéu cau.

Bi tir chéi — dich vu khong dugc phé chan.

Quy vi cd thé thay mau don Thong bao Hanh déng clia Medi-Cal Dental va Ma s6 hanh déng & trang
tiép theo. Quy vi cling co thé tim mau don trén trang hoi vién Smile, California bang 18 ngén ngtr khac.

GUi chen Ly do cho Ma hanh dong dugc gui cung véi moi thong bao quy vi nhan dugce. Diéu do cung
cdp mo ta cho mbi ma duac liét ké trong thong bao cla quy vi. Nhitng mé ta nay sé gilp quy vi hiéu
duoc hanh déng ma Medi-Cal Dental da va dang thuc hién. Quy vi nén trao déi véi nha cung cép dich
vu nha khoa ctia minh néu co bat ky thac méc nao vé thong béo, hodc quy vi cé thé goi cho Trung tdm

dich vu qua dién thoai. Déi vai tiéng Viét, Nhan so 4.

Vui long xem lai phan Quy trinh Diéu tran cap Tiéu Bang trong So tay nay dé biét thdng tin vé nhing gi
quy vi can lam néu khong déng y vai bat ky dich vu bi tir chéi hodc thay déi nao.
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PHCS | Medi-Cal Dental

THONG BAO VE HANH DONG CUA
MEDI-CAL DENTAL DAY KHONG
PHAI LA HOA DON

TEN VAN PHONG DICH VU:

ID MEDS: TRANG /
DCN: NGAY YEU CAU:
MRDCN: TEN HOI VIEN:

Medi-Cal Dental d& xt ly yéu ciu cua nha si ve viéc diéu tri cGa quy.vi theo Tiéu dé 22, Bo luat Quy ché
California, Muc 51003, 51307 va Hwong dan vé Tiéu chi. it nhat mot trong cac muc khong dwoc phé duyét
hodc can slra dbi. Vuilong tham khdo danh sach kém theo dé dwoc gidi thich vé (CAC) MA LY DO CHO
HANH DONG dwoc liét k&. Ngoai ra, quy vi cé thé tim thay cac yeu cau toi thiéu cu thé trong S6 tay Nguoi
cham séc ctia Medi-Cal Dental, theo Muc 5 cé tén "HWONG'DAN VE TIEU CHI" theo Ma s6 Tha thuat cu thé
dwoc liét ké bén dwdi. Quy vi cling co thé 1ay ban sao tai liéu nay tai bat ky van phong nha si nao cta Medi-

Cal.
Rang Mo ta Ma sb Hanh (Céac) Ma Ly
sO Pieu tri Tha dong do cta Hanh
hoac thuat cla C
Vom Medi- (xem bién ban giai thich dinh
miéng Cal kem)

Dental

- Quy vj c6 thé trao ddi cac ké& hoach diéu tri khac v&i nha si ctia minh dé& nhan dwgc cham séc tét nhat
dwoc cho phép theo chwong trinh Medi-Cal Dental.

- Néu quy vi c6 thc méc vé hanh déng nay, vui long lién hé véi nha sT hoac Medi-Cal Dental theo sb
1-800-322-6384 dé dwoc giai thich chi tiét hon.

- Néu quy vi khong dong y v&i hanh dong dwoc néu trong Théng bao nay, quy vi cé thé yéu cau té chirc mot
phién diéu trdn cua tiéu bang trong vong 90 ngay ké to Ngay Théng bdo. Vuilong xem mat sau cda théng
bao nay dé biét thong tin v& cach nop don yéu cau didu tran.

P.O.Box 15539 » Sacramento, CA95852-1539 - (800)322-6384
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NEU QUY VIKHONGDONG Y VOTHANHDBONGBUOC NEU
TRONG THONG BAO NAY, QUY VI cO THE YEU CAU TO CHU'C MOT
PHIEN BIEU TRAN CUA TIEU BANG TRONG VONG 90 NGAY TU NGAY
THONG BAO.

D& Yéu cau Phién diéu tran:

HAY GUI CA HAI MAT CUA TOAN BO THONG BAO NAY TG
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

HOAC

Quy vi co thé goi dén sb dién thoai MIEN PHI ctia B6 phan Truy van va Phan héi Cong
dan. 1-800-952-5253 (HO TRQ' BU'Q'C CUNG CAP.BANG CAC NGON NG KHAC
NGOAI TIENG ANH)

HOAC
Quy vi c6 thé goi toi sb diénstgzgi TDD mién phi: 1-800-952-

Quy ché clia Tiéu bang:

Ban sao cla Tiéu d& 22, B6 luat Quy ché California, Muc 5095 1, 5 1014.1, va
51014.2, trong dé quy dinhvé diéu fran cla tiéu bang, dwoc cung cép tai van phong dich
vu xa hdi quan hoac thw vién dia phwong.

Pai dién duoc Uy quyén:

Quy vi c6 thé t minh tham dy phién diéu trdn hodc cé thé chi dinh ban bé, luat sw

hoac bat ky ai khac dai dién cho minh. Quy vi nén tw sdp xép nguoi dai dién cho minh. Ban
c6 thé 14y sb dién thoai cia cac td chirc tro gitip phap ly baéng cach goi dén sé dién thoai
mién phi cta B6 phan Truy van va Phan hbdi Céng dan hoac tlr Van phong An sinh Xa hoi
dia phuwong.

TOI CAN CO NGUOT PHIEN DICH (mién phi cho toi).
NGON NG HOAC THO NG CUA TOI LA:
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Medi-Cal Dental

MA LY DO CUA MA HANH PONG

Diéu kién (ma hb trg’) ctia quy vi chi bao gom
cac dich vu cap ctru.

Th6ng tin vé tinh trang nha khoa hién tai
cua quy vi do nha si cua quy vi giri khéng
dap (rng cac yéu cau toi thiéu dé phé duyét
dich vu nay.

Yéu cau diéu trj nha khoa dé thay déi. Thay
dbi nay dwa trén thong tin vé tinh trang nha

khoa hién tai cGia quy vi do nha si clia quy vi
g hoac theo hwéng dan clia chwong trinh.

Ho so cta chung toi cho thay (cac) dich vu
nay hoac (cac) dich vu twong tw da dwoc
phé duyét, dwoc chi tra hoac hoan thanh
trwéc day. (Vi du: Trong mét sé6 trwéng
hop, cac thu thuat dworc gi¢i han & mét lan
trong 12 thang hoac mét lan trong nam (5)
nam va khong dworc tai phé duyét ngoai triv
tinh trang dac biét ma phai dwoc nha sicua
quy vi ghi chép lai.)

Chung tdi khéng thé xac minh trang thai ghi
danh chwong trinh cia nha si cua quy vij vao
ngay da nhan yéu cau.

Dich vu ma nha si cta quy vi yéu cau
khéng phai Ia mét quyén loi cia chwong
trinh. Vui long lién hé vé&i ngwéi cham séc
ctia quy vi dé c6 méot ké hoach diéu tri
khac.

Quy vi khdng c6 mat dé kham sang loc theo
lich hoac khong mang theo (cac) ham rang gia
(toan ham ho&c ban phan) hién cé dén budi
hen kham. Vui long lién hé v&i nha si cia quy
vi dé glri yéu cau méi.

Nha si cua quy vi khéng gwri du théng tin
dé ching téi c6 thé thwe hién yéu cau nay.
Vui long lién hé véi nha si caa quy vi dé c6
thong tin vé diéu tri nay.

Phim chup X-quang cho thay rang khéng dap
ng yéu cau dé lam mao rang. Rang quy vi
van cé thé diéu tri bang tram rang.
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WHEN APPLICABLE, ALL SERVICES
SUBMITTED FOR MEMBERS UNDER
21 YEARS OF AGE HAVE BEEN
EVALUATED FOR EPSDT CRITERIA

Phim chup X-quang cho thay rang/cac rang
c6 thé bi nhiém trung; vui long lién hé véi
nha si ctia quy vi b&i vi quy vi cé thé can
thwe hién moét dich vu khac trwéc.

Dwa trén phim chup x-quang, hd so biéu d6
va/hoac théng tin xac nhan qua kham sang loc
lam sang, quy vi khéng can thuc hién lam
sach sau.

Dich vu nay khong dwoc phé duyét b&i vi
né lién quan t&i mét thu thuat da bj tir chéi
trong cuing ké hoach diéu tri ma nha si quy
vi da nop.

Dwa vao théng tin nha si quy vi va/hoac tw
kham sang loc lam sang tinh trang nha khoa
cla quy vi hién dang 6n dinh va dich vu dwoc
yéu cau |a khong can thiét.

Dwa trén phim chup x-quang va/hoac théng
tin xac nhan tir kham sang loc 1am sang,
rang/cac rang cua quy vi da bi mon tw
nhién hoac quy vi mac chirng nghién rang
khi ngu. Dich vu yéu cau khéng phai lam
mot lgi ich ctia chwong trinh trir khi quy vi
bi sdu rang hoac v& rang.

Phim chup x-quang cho thay rang da hw héng
qua nhiéu va khong thé chira tri. Nha st cua
quy vi co the dé xuat mét phwong phap diéu tri
khac.

H6 so cta chiing téi cho thy rang da
dwerc chira tri bang tram rang hoac mao
rang bang thép khong gi.

Phim chup x-quang cho thy dich vu duoc yéu
cau khong thé dwoc phé duyét bdi vi bénh
nwéu da pha hdy xwong quanh rang. Nha si
clia quy vi co thé dé xuat mot phwong phép
diéu tri khac.

Khéng thé xac minh yéu cau t6i thiéu cho
hiéng rang.

Ham gia mot phan chi co thé 1a mét loi ich khi
quy vi cé mét ham gia toan bo & vom déi dién.

Quy vi phai thyc hién diéu tri ng tay chan
rang v&i ket qua tot trwdc khi dwee can
nhac lam mao rang.
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Rang chwa hinh thanh day dd. Nha s clia quy
vj c6 thé dé xuat mot phwong phap dieu tri
khac.

Khéng can diéu tri vi phim chup X-quang
cung cac tai liéu cho thay khong c6 ton
thwong than kinh.

Rang ném chi co thé 1a mét i ich dé thay thé
rang clra vinh vién bi mat.

Phim chup x-quang cho thay can nhé ring
thém trwéc khi ké hoach diéu tri c6 thé
dwoc phé duyét; vui long lién hé véi nha si
cua quy vi.

Dwa trén thdng tin dwoc glri b&i nha si cla
quy vi, rang cta quy vi hién dang & trong tinh
trang toi t& dén mrc ham rang gia ban phan
duoc yéu cau khong phai la mét loi ich theo
chwong trinh nay.

Dwa trén thong tin dwoc giri b&i nha si cua
quy vi, rang cua quy vi hién dang onva
khéng nén thay thé bang ham gia toan bé.

Dwa trén thong tin dwgc glri béi nha si clia
quy Vi, quy vi hién khong cé ham gia toan b &
vom dbi dién; vi vay quy vi khéng du tiéu
chuan lam ham gid ban phan. Tuy nhién, néu
quy vi mat rang clra, quy vi da diéu kién dwoc
lam rang ném.

Dwa trén phim chup x-quang, tai liéu
va/hoac théng tin ching t6i nhan dwoc tr
tham kham sang loc, rang va/hoac nwéu
cua quy vi hién dang & tinh trang khéong tét
dan dén diéu tri dwoc yéu cau khong phai
la lgi ich theo chwong trinh nay. Nha si cua
quy vi cé thé dé xuat mot phwong phap
diéu tri khac.

Yéu ciu cia quy vi cho cac dich vu nha khoa
da dwoc glri lai cho nguwdi cham séc nha khoa
cla quy vi d& ho cip thém thong tin. Nguoi
cham séc nha khoa clia quy vi sé co 45 ngay
dé gWi lai thdng tin dwoc yéu cau. Quy vi
khéng can thye hién hanh déng nao, nhung
quy Vi cé thé lién hé vé&i nha si vé yéu cau nay.
Yéu cau td chirc Phién Diéu tran Tiéu bang
khoéng phai la Iwa chon luc nay.

Cau rang cé dinh dwoc cho phép khi tinh
trang bénh ly ngan can viéc str dung ham
gia c6 thé thao lap.
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Rang khong ¢ vi tri thdng thudng cua nd va
khéng thé chira tri theo chwong trinh nay.

Dwa trén thong tin nhan dwoc ttr kham
sang loc, rang gia hién tai caa quy vi hién
van dang hoat déng tot.

Dwa trén kham sang loc gan day, rang gia
khéng phai la diéu tri thich hop cho quy vi. Vui
Iong lién hé véi nha si ctia quy vi dé ¢ thém
Iwa chon khac.

Rang gia dwoc yéu cau khong dwoc phé
duyét b&i vi vom rang hién van con du rang
dé hé tre’ cho ham gia.

Trong khi kham sang loc, quy vi cho biét
khéng mudn nhan béat ky dich vu nha khoa nao
vao luc nay hodc mudn dwoc kham béi mot
nha si khac.

S6 lan tham kham dwoc phé duyét da dwoc
diéu chinh vi quy vi sé tron 21 tudi trwérc khi
diéu tri két thac. Vui long lién hé vé&i nha si
cla quy vi.

Chung t6i khong nhin thay rang trén phim
chup x-quang dwgc gl toi.

Dwa trén phim chup x-quang va/hoac théng
tin ching t6i nhan dwoc ttr tham kham
sang loc, quy vi can dwoc diéu tri thém béi
nha si cta quy vi trwwéc khi can nhac thuc
hién tha thuat nay.

Phim chup x-quang cho théy hién khong co dd
khoang cach cho rang héng dwogc yéu cau.

Chwong trinh nay khéng bao tra cho niéng
rang khi van con rang sira.

Dwa trén phim chup x-quang va/hodac théng tin
chung t6i nhan dworc tir tham kham sang loc,
quy vi thweng nghién rang. Chwong trinh
khéng bao tra cho cac dich vu diéu tri tinh
trang nay.

Tha thuat khéng phai 1a quyén lgi cho ring
sira hodc cho rang sira san sang dé nhd.
Nha si ctia quy vj c6 thé dé xuat mot
phwong phap diéu tri khac cho bénh trang
cua quy vi.
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Tha thuat dwoc yéu cau sé khdng chiva tri
duwoc van dé nha khoa cuia quy vi. Nha si cla
quy vi c6 thé dé xuat mot phwong phap diéu tri
khac cho bénh trang cta quy vi.

Dwa trén thong tin nhan dworc tir nha si cta
quy vi, dich vu dworc yéu cau chi nham
muc dich thAm my. Cac dich vu chi nham
muc dich thAm my khong phai la quyén loi
cua chwong trinh.

Réng gia hién tai cia quy vi co thé duoc cb
dinh bang cach thay mat trong clia rang gia.

Ching t6i khong thé xac minh tinh da diéu
kién cta quy vi trong chwong trinh nay.
Nha si cla quy vi phai lién hé v&i S& Dich vu
Tré em California trwdc khi givi dé nghi thanh
toan hoac phé duyét tha thuat nay.

Dich vu EPSDT khéng phai la mét lgi ich
danh cho bénh nhan ttr 21 tudi tré lén.

(Cac) dich vu EPSDT duoc yéu cau khong
can thiét vé mat y te.
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Toi nén lam gi néu c6 than phién? Toi c6 thé dé trinh moét than
phién chinh thirc bang cach nao?

Trudce tién, hay trao ddi vai nha cung cép dich vu nha khoa cda quy vi néu quy vi c6 than phién. Thudng
thi nha cung cap dich vu nha khoa c6 thé nhanh chong giai quyét than phién cda quy vi. Néu quy vi
khong mudn ndi chuyén véi nha cung cap dich vu nha khoa ctia minh trudce, hodc néu nha cung cap
dich vu nha khoa khong thé gidi quyét than phién cta quy vi thi Medi-Cal Dental cé thé gitip quy vi.
Chung t6i chap nhan than phién qua dién thoai hodc bang van ban.

Than phién qua dién thoai

DE than phién qua dién thoai, hdy goi cho Trung tam dich vu qua dién thoai (TSC). Quy vi can cung cap
cho ho thong tin va tén cla nha cung cap dich vu nha khoa ¢é lién quan. M6 ta van dé cua quy vi. Diéu
nay bao gobm cdc dich vu cd lién quan, va bat ky hanh déng hoéc viéc khong hanh déng nao. Chung toi
sé thuc hién moi nd luc nham gidi quyét van dé trong thoi gian cude goi. Quy vi co thé nhan dugc mot
cudc goi tiép theo vaéi thong tin bd sung hodc cac ngudn thong tin lién quan dén than phién nay.

Trung tam dich vu qua dién thoai cia Medi-Cal Dental:
1-800-322-6384: Doi véi tiéng Viét, Nhan s6 4

May danh chir Teletext (TTY):
1-800-735-2922

Than phién qua email hoac thu

Né&u chon gl mot than phién bang van ban, quy vi cé thé tai xuéng Don than phién

Medi-Cal Dental tir trang web Smile, California. Quy vi cé thé gl email mau don da dién day du téi
MemberFormReturn@delta.org hodc gui thu tdi Medi-Cal Dental theo dia chi:

Medi-Cal Dental Program
Member Services Group

P.O. Box 15539

Sacramento, CA 95852-1539

 trang ti€p theo la mot vi du vé Don than phién vé Medi-Cal Dental. Quy vi cling ¢6 thé tim mau don
trén trang hoi vién Smile, California bang 18 ngdn ngi khac.

S& Dich vu Cham séc Suc khode tuan thad luat dan sy hién hanh cta Lién bang va khong phan biét doi xir
dua trén chiing toc, mau da, nguodn goc qudc gia, d6 tudi, tinh trang khuyét tat hay gidi tinh. S& Dich vu
Chdm sdc Surc khde khong loai trir hay déi xtr véi moi ngudi moét cach khac biét do chiing tée, mau da,
nguodn goc qudc gia, do tudi, tinh trang khuyét tat hay gidi tinh. BE tim hiéu thém vé chinh sach

khong phan biét déi xu, vui long truy cap trang web cliia S& Dich vu Cham séc Suc khoée tai day.

S& Dich vu Cham sdéc Strc khoe
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NGAY:

A,

TEN:

DIA CHI:

THANH PHO: TIEU BANG: MA BUU CHINH:

ID MAu Dich Vu:

MAU DON PHAN NAN VE MEDI-CAL DENTAL

Vui long dién vao mau don bén dudi va trinh bay rd nhimng thic méc hode phan nan cua quy vi. Day la nhimng
thong tin quan trong va can thiét dé giap di€u tra va xt Iy nhitng thac mac hoac phan nan cia quy vi.

MEDI-CAL TIEU BANG CALIFORNIA
SO THE PHUC LOI:

SO PIEN THOAL: ( )

SO PIEN THOAI NHAN TIN: ( )

DAI DIEN CUA QUY VI (néukhéng phai 14 quy vi):
TEN:

DIA CHI:

THANH PHO: , TIEU BANG: MA BUU CHINH:
SO PIEN THOAL: ( )

TEN NHA CUNG CAP DICH VU CHAM SOC NHA KHOA CUA QUY VI:
TEN:

DPIA CHI

THANH PHO: , TIEU BANG: MA BUU CHINH:
SO PIEN THOAL: ()

S& Dich vu Cham sdéc Strc khoe
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MAU DON PHAN NAN VE MEDI-CAL DENTAL (TRANG 2)

NOI DUNG PHAN NAN:

___Nha si chua cung cép diy du dich vu hodc dich vu d6 khong dap g yéu cau
__ Quy trinh Kham Sang Loc Lam Sang khong dap tmg yéu cau

_ Khac

__Nhan xét (Vui long ghi day du nhu’ng thic mac hodc phan nan/than phién cia quy vi tai day. Hay st
dung mit sau ciia mau don hodc gidy kém thém néu can thém ¢hd trong.)

VUI LONG KY TEN VA DE NGAY THANG VAO MAU BON NAY:

C6 thé can phai xin hd so bénh an tir nha cung cip dich vu cham sé¢ nha khoa cta quy vi. Khi quy vi ky tén
xudng bén dudi, tirc 1a quy vi cho phép cung cap hd so nha khoa cta quy vi cho Medi-Cal Dental.

CHU KY NGAY

Vui 1ong giri lai mau don ndy t6i: Medi-Cal Dental Program
Member Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

Sau khi nhan dugc thong tin nay, ching t6i s& xem xét nhimg thic méc hodc phan nan/than phién ciia quy
vi, sau d6 thong bao két qua cho quy vi. Néu quy vi can phai dén khadm 1am sang dé chiing t6i c¢6 thé xu ly
van d€ nay, chung toi s€ gui van ban thong bao cho quy vi, trong d6 ghi 3 ngay, gio va dia diém cudc hen.

P.O Box 15539 [] Sacramento, CA 95852-0609 (1 (800) 322-6384

S& Dich vu Cham sdéc Strc khoe 31
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Diéu gi xay ra sau khi to6i dé trinh than phién?

Néu quy vi than phién qua dién thoai, ching t6i sé c6 gang hét sic dé giai quyét than phién trong cudc
goi. Tuy nhién, maét sé than phién c6 thé can thuc hién mot s6 budce dé gidi quyét. Vi ly do nay, quy vi co
thé nhan duoc mot cudce goi ti€ép sau do cho céc thong tin hodc cap nhat lién quan dén than phién cla
quy Vi.

Néu quy vi ndp don than phién bang van ban, ching t6i sé thong bdo cho quy vi biét da nhan dugc don
than phién trong vong nam ngay sau khi chung t6i nhan dugc don than phién. Bon than phién bang van
ban cé thé duoc chuyén dén tu van vién vé nha khoa clia Medi-Cal. Ho sé quyét dinh budc hanh dong
tiép theo.

Chung t6i co thé:
Lién hé véi quy vi va/hodc nha cung cép dich vu nha khoa.
- Gidi thiéu quy vi téi kham sang loc y té.
- GUithan phién cuia quy vi dén mét bd phan khac.
Chung t6i sé gui cho quy vi mét bure thu tém luge nhiing phat hién va ly do dua ra quyét dinh trong
vong 30 ngay ké tir ngay chung téi nhan dugc than phién. Hau hét céc than phién sé dugc gidi quyét

trong vong 30 ngay. Tuy nhién, mét sé than phién cé thé mat nhiéu thoi gian hon dé giai quyét. Vi du,
quy vi cé thé can thém thai gian dé tdi budi kham sang loc y té.

Néu to6i khong hai long véi nhiing gi xay ra trong khi dé trinh than
phién, t6i co thé lam diéu gi khac hay khong?

NéEu quy vi khdng hai ldng vaéi quyét dinh xem xét than phién, vui long goi cho Trung tdm dich vu qua
dién thoai. Nha cung cép dich vu nha khoa cla quy vi co thé yéu cau quy vi gii mot Yéu cau cho phép
diéu tri va tham gia mot 1an kham sang loc y t€ khac. Quy vi co thé yéu cau Diéu tran cap Tiéu Bang néu
quy vi van chua hai long. D& tim hiéu thém vé qui trinh Diéu tran cap Tiéu Bang Medi-Cal, vui long truy
cap trang web cta S& Dich vu Cham soc Surc khode tai day.

Quy trinh Diéu tran cap Tiéu Bang

Néu viéc diéu tri ma nha cung cap dich vu nha khoa ctia quy vi yéu cau da bi tir chéi hodc thay doi, néu
quy vi khéng hai long véi két qua than phién cuiia quy vi, hodc néu yéu cau hoan tra clia quy vi bi tr choi
(xem phan Chi phi dich vu nha khoa), quy vi co thé yéu cau Diéu tran cap Tiéu Bang thdng qua Phong
Dich vu Xa hoi California (California Department of Social Services, CDSS). Phong Dich vu Xa héi quan
tai dia phuong clia quy vi co thé hé tro trong viéc gl yéu cau nay. Quy vi cd thé tim thay danh sach day
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du céc van phong quan trén trang web cta S& Dich vu Cham sdc Suc khée tai day. Yéu cau Diéu tran
cap Tiéu Bang sé khong anh hudng dén tinh hoi du diéu kién nhan dich vu nha khoa ctia quy vi. Quy vi sé
khong bi phat vi yéu cau mot budi diéu tran. Chuiing t6i sé gilr bdo mét trong toan bd qua trinh than phién.

Quy vi cé thé dai dién cho minh tai phién Diéu tran cap Tiéu Bang. Mot ngudi ban, luat su hodc bat ky
ngudi nao khac ciing cé thé dai dién cho quy vi. Quy vi co trach nhiém sap xép néu mudn ai d6 dai dién
cho minh. D& dugc tro gitp phap ly mién phi, hdy goi cho Don vi Diéu tra va Tra 161 Cong khai cda CDSS
theo s6 1-800-952-5253. B6 phan nay cling co thé gilip cung cap thong tin chung vé quy trinh Diéu Tran
cép Tiéu Bang.

Dé duac trg gitip phéap ly mién phi thém, hay goi cho S& Phu trach Ngudi tiéu dung California theo s6
1-800-952-5210 hodc TTY 1-800-326-2297. Quy vi clng cé thé goi cho HOi HE trg Phap ly dia
phuong tai hat clia minh theo s6 1-888-804-3536.

Khi nao thi t6i nén yéu cau Diéu Tran cap Tiéu Bang?

Néu khoéng dong y véi Thong Bao Hanh Bong cua Medi-Cal Dental ma quy vi da nhan duog, trudc tién,
quy Vi nén thao luan céac ké hoach diéu tri khac nhau véi nha cung cép dich vu nha khoa ctia minh dé
nhan dugc cham séc t6t nhat ma chuong trinh Medi-Cal Dental bao tra. Néu quy vi va nha cung cap

dich vu nha khoa ctia quy vi déng y rang khong thé chon mét ké hoach diéu tri khac, quy vi cd 90 ngay

sau ngay nhan thong bdo dé dé g yéu cau biéu tran céap Tiéu Bang.

Toi bat dau quy trinh Piéu tran nhu thé nao?
Quy vi 6 thé bat dau quy trinh bang cach goi sé dién thoai mién phi 1-800-952-5253 hodc bang cach
tao mot tai khoan. Quy vi cd thé gli mot ban sao toan b Thong Bao Hanh dong clda Medi-Cal Dental

hodc gui thu gui tdi:

California Department of Social Services State Hearings Division
P.O. Box 944243 MS 9-17-37
Sacramento, CA 94244-2430

Khi quy vi goi dién hodc gui thu yéu cau Diéu tran cap Tiéu Bang, nhd cung cdp S6 Kiém soat Tai liéu
(Document Control Number, DCN) ¢ trén Thong bao Hanh dong ciia Medi-Cal Dental. DCN xac dinh Yéu cau
cho phép diéu tri doi véi cac dich vu da bi tir chéi va gilip thic day xr ly yéu cau cua quy vi. Néu quy vi goi dién
hodc viét thu d€ yéu cau Phién Diéu tran cap Tiéu Bang vi quy vi khdng hai long véi két qua cla truong hop
than phién, hdy chac chan gui ca thong tin nhan dang Mau Dich vu ¢o trong thu tir chdi clda quy vi.

\f
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Cac thuat ngir nha khoa va dinh nghia khac

Trong chuong trinh Medi-Cal Dental ¢é st dung rat nhiéu thuat nglt cé y nghia ki thuat hodc dac biét.
Mot s6 thuat nglr nha khoa cé thé khéng quen thude. Ching téi hy vong quy vi thay cac dinh nghia sau
day httu ich. Néu quy vi co bat ky thac mac nao, hdy goi cho TSC.

Ma tro gitp: M6 ta loai bdo hiém Medi-Cal ma quy vi co.

Khiéu nai: M6t yéu cau chinh thic dé nghi Medi-Cal Dental xem xét lai cac dich vu diéu tri da bi tir choi.
Nha cung cép dich vu nha khoa ctia quy vi, ban than quy vi hodc Nguai dai dién duoc Gy quyén cé thé
dé trinh khiéu nai.

Uy quyén cho phép: Xem dinh nghfa Uy quyén cho phép trudce.
HGi vien: Mot ngudi hoi da diéu kién nhan céc quyén loi Medi-Cal.

Thé dinh danh quyén lgi (Benefits Identification Card, BIC): Thé dinh danh dugc cung cdp cho hoi vién
bdi S& Dich vu Cham séc Sure khoe. BIC bao gébm ma sd hdi vién va cac thong tin quan trong khac.

Quyeén loi: Céc dich vu nha khoa can thiét vé mat y té dugc cung cap bdi nha cung cép dich vu nha
khoa thudc Medi-Cal cé san tir Medi-Cal.

Phong kham (phong kham y t&): Phong kham la co sd'y té tap trung chu yéu vao viéc cham séc bénh
nhan ngoai trd. D€ nhan dich vu nha khoa tir mét phong kham, phong khdm nay va nha cung céap dich
vU tai phong kham phai dugc ghi danh vao chuong trinh Medi-Cal. Quy vi ¢ thé tim kiém cac phong
kham nha khoa da déng ky & gan quy vi trén trang Smile, California Timn nha si). Néu ¢ thac méc vé
viéc phong kham cé duoc ghi danh hay nhan bénh nhan mdai hay khéng, hay goi cho Trung tam dich vu
qua dién thoai.

Kham sang loc y té&: Kham kiém tra bdi mét nha cung cép dich vu nha khoa dé dua ra y kién vé phuong
phap diéu tri hodc duogc cung cap bdi mot nha cung cap nha khoa khac thuéc Medi-Cal. Chuong trinh
Medi-Cal Dental co thé yéu cau kham sang loc y té trong mot sé truong hop.

Than phién: La viéc biéu dat su khong hai long bang 161 ndi hodc van ban, bao gom bét ky tranh chép,
yéu cau tai xét, hodc khiéu nai nao dugc dua ra bdi hdi vién hodc mét nha cung cap dich vu nha khoa
dai dién cho hoi vién.

Dong thanh toan: M6t phan nho trong khodn phi ctia nha cung cép dich vu nha khoa ma héi vién phai
thanh toan.
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Dich vu duoc bao tra: Céc thd thuat nha khoa la quyén loi cia Medi-Cal va danh cho céc hoi vién
Medi-Cal du diéu kién. Medi-Cal Dental sé chi thanh toan cho céc dich vu can thiét vé mat y té€ do nha
cung cép dich vu nha khoa cung cép nam trong quyén lgi clia chuong trinh Medi-Cal Dental.

Chuyén gia nha khoa: Nha cung cap dich vu chdm sdc nha khoa chuyén khoa nhu néi nha (6ng tay
rang), phau thuét rdng, nha khoa nhi déng (nha khoa cho tré em), nha chu (chdm séc nudu va xuong
qguanh rang) va chinh nha (niéng rang).

Sang loc, Chan doan va Diéu tri sém va dinh ky (Early and Periodic Screening, Diagnostic, and
Treatment, EPSDT): EPSDT cho phép tré em va thanh thiéu nién dudi 21 tudi ghi danh vao Medi-Cal
nhan céc dich vu nha khoa (sang loc) phong nglra bénh nha va nhan céc dich vu chan doan va diéu tri

can thiét vé mat y té dé chra tri hodc cai thién tinh trang surc khoe.
Diéu kién hoi da: Dé cép téi viéc dap Ung céc yéu cau dé nhan quyén loi Medi-Cal.

Tinh trang nha khoa cép ctru: Tinh trang rang miéng néu khong duoc diéu tri ngay lap tic cd thé dan

dén tinh trang strc khode clia ca nhan gap nguy hiém, gay dau dir doi hodc suy gidam chirc nang.

Bac si noi nha: Mt chuyén gia nha khoa gidgi han hanh nghé trong viéc diéu tri bénh va chan thuong
day than kinh va chan rang.

Bao hiém toan phan Medi-Cal: Bdo hiém toan phan Medi-Cal la cung cap dich vu cham soéc strc khde
cho cd nhan thu nhap thap. Tat ca tré em duoc dang ky véi Medi-Cal, tré dugc cham nubi va ngudi vi
thanh nién dén 26 tudi trude la tré dugc cham nudi, phu nlr dang mang thai va ngudi mu hodc nguoi
khuyét tat sé dugc nhan bao hiém toan phan.

Thong tin dinh danh:: Dé cap t&i mot thir gi dé dé chimg minh danh tinh cda mét ngudi, chang han nhu
giay phép lai xe.

Gigi han: Dé cap téi sb luong dich vu dugc cho phép, loai dich vu dugc cho phép, va/hodc dich vu thich
hop nhat.

Medi-Cal Dental: Chuong trinh Tinh phi theo dich vu cia Medi-Cal Dental.

Can thiét vé mat y té: Dich vu bao tra thich hop cho viéc diéu tri rang, lgi va cdc cau tric nang do (a)
theo tiéu chuan thuc hanh dugc cong nhan vé mat chuyén mén; (b) duoc nha cung c¢ap dich vinha
khoa diéu tri xac dinh la nhat quan vdi tinh trang nha khoa; va (c) la loai dich vu, cung cap dich vu va
murc dich vu thich hop nhat néu xét céc rui ro tiém tang, loi ich va dich vu dugc bao tra co thé la cac
phuong an thay thé.
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Bao hiém strc khoe duoc bao tra khac/Bao hiém sirc khoe khac: Bdo hiém cho céc dich vu lién quan
dén nha khoa theo bat ky chuong trinh nha khoa tu nhan nao, bat ky chuong trinh bao hiém nao, bat ky
chuong trinh cham séc rang miéng nao khac cla Tiéu Bang hodc lién bang, hodc theo hop déng hoac
quyén lgi hop phap khac.

Bac si phau thuat nha khoa: Mét chuyén gia nha khoa gidi han hanh nghé trong viéc chan doan va diéu
tri phau thuat céc bénh, tén thuong, di dang, khuyét tat va dién mao clia miéng, ham
va mat.

Bac si chinh rang: Mt chuyén gia nha khoa gidgi han hanh nghé trong viéc ngan ngtra va diéu tri cac
rang trén va dudi khdp vai nhau, chang han nhu niéng rang.

Nha cung cap dich vu nha khoa cho tré em: M6t chuyén gia nha khoa gi¢i han hanh nghé trong viéc
diéu tri cho tré em tir so sinh dén tudi thiéu nién, cung cap dich vu chdm sdc rang miéng ban dau va
day du cdc bién phdp diéu tri chdm séc phong ngura.

Bac si nha chu: M6t chuyén gia nha khoa gigi han hanh nghé trong viéc diéu tri cac bénh vé nudu va
mo& xung quanh rang.

Lién quan tai thai san: Cac dich vu lién quan dén viéc mang thai dugc cung cép ké tir ngay cd thai ky
dugc xdc nhan vé mat y té va dén 12 thang sau khi sinh con (sau thoi ky mang thai). Khéng phu thuéce
vao ma trg gilp va/hodc pham vi quyén lgi, nhiing ngudi mang thai du diéu kién nhan tat ca cac thu
thuat nha khoa dugc bao tra mién la dap Ung tat ca cac yéu cau va tiéu chi vé thi thuat.

Uy quyén cho phép trude: Mot yéu cau ma nha cung cap dich vu nha khoa gui dé xin phé duyét dich vu
trude khi thue hién. Nha cung cép dich vu nha khoa nhan Théng bdo cho phép (Notice of Authorization,
NOA) tir Medi-Cal Dental cho cdc dich vu duoc phé duyét. Cac hoi vién nhan dugc Théng bao Hanh
déng ctia Medi-Cal Dental néu viéc diéu tri nha khoa bi hoan lai, thay déi hodc tir chai.

Bac si rang ham mat: Mot chuyén gia nha khoa gidi han hanh nghé trong viéc thay thé cac rang bi mat
béng rang gia, cau rang hodc cac san pham thay thé khac.

Nha cung cap: M6t nha cung cap dich vu nha khoa ca nhan, Chuyén gia vé sinh nha khoa da dang
ky thuc hanh thay thé, nhdm nha khoa, truong hoc hodc phong khdm nha khoa da dang ky tham gia
chuong trinh Medi-Cal Dental dé cung cap dich vu cham soc stc khde rang miéng cho cac hoi vién
Medi-Cal.

Chuyén gia vé sinh nha khoa da dang ky trong thuc hanh thay thé (Registered Dental Hygienists in
Alternative Practice, RDHAP): Mot chuyén gia vé sinh nha khoa dugc cap phép diéu hanh mét phong
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kham tu nhan. RDHAP cung cép cdc dich vu vé sinh rdng miéng (lam sach) tai nha, trudong hoc, co s&
dan cu va céc khu vuc khong dugc phuc vu day du.

Bao hiém han ché: Han ché chi trong dich vu cép cuu.

Chia sé Chi phi: S6 tién phai tra hoac hira sé thanh toan mdi thang cho dich vu stc khde hodc nha khoa
trude khi Medi-Cal thanh todn cho céc dich vu nha khoa hodc y té.

Yéu cau: bé cap dén diéu gi dé ma quy vi phai lam, hodc quy tac quy vi phai tuan thd.

Trach nhiém: Dé cap dén diéu gi dé ma quy vi nén lam, hodc dugc ky vong sé lam.

Diéu tran cap Tiéu Bang: Phién Diéu tran cdp Tiéu Bang la mot thi tuc phap ly cho phép céc hdi vién

yéu cau danh gid lai bat ky Yéu cau cho phép diéu tri bi tir chéi hodc stra d6i nao. Thi tuc nay cling cho

phép mot thanh vién hodc nha cung cép dich vu nha khoa yéu cau danh gid lai trudng hop hoan tién.

Yéu cau cho phép diéu tri: Yéu cau do mot nha cung cép dich vu nha khoa thuéc Medi-Cal giri dé€ xin
phé chudn mot sé dich vu duoc bao tra trudce khi cé thé bat dau diéu tri. Bat budc phai co Yéu cau cho
phép diéu tri doi véi mot sé dich vu nhat dinh va trong cac trudng hop dac biét.

A - V4 oA > V 4 °

Quyen va Trach nhiem cua quy vi
Quyén va trach nhiém cua t6i trong chuong trinh Medi-Cal la gi?
Khi quy vi dang ky véi Medi-Cal, quy vi sé nhan dugc moét danh sach cac quyén va trach nhiém cula
minh. Diéu nay bao gdm yéu cau bdo cdo nhimng thay déi vé dia chi, thu nhap, hodc néu ai do dang
mang thai hodc sinh con. Quy vi c6 thé tim danh sach céap nhat nhat cadc quyén va trach nhiém cua
minh tai day. Quy vi cling cé thé tim chinh sach khong phéan biét déi x(r cda S& Dich vu Cham séc Sure
khoe tai day.
Quy vi c6 quyeén:

- Duoc déi xtr bang su ton trong va phdm gia.

Nhan duoc dich vu nha khoa ma quy vi hoi du diéu kién nhan nhu quyén Igi cda chuong trinh
Medi-Cal Dental, do m&t nha cung cép dich vu nha khoa da ghi danh cung cép.

- Duoc xép lich hen trong khoang thoi gian hop ly.

- Tham gia cac budi trao d6i va ra quyét dinh vé nhu cau cham séc nha khoa ctia quy vi, bao gom
cac lya chon déu tri thich hop hoédc can thiét vé mat y khoa.

\f
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HO6 so nha khoa ctia quy vi dugc bao mat. Diéu nay cé nghia rang ching t6i sé khong chia sé thong
tin cham sdc nha khoa cda quy vi khi chua nhan dugc su cho phép bang van ban hodc trir khi
phap luat cho phép.

Chia sé véi chung t6i nhiing lo ngai vé Medi-Cal Dental, hodc vé dich vu nha khoa ma quy vi nhan
duoc.

Nhén thong tin vé Medi-Cal Dental, cac dich vu va nha cung cap dich vu nha khoa san co.
+ Xem ho so nha khoa.
+Yéu cau sap xép mién phi mot phién dich vién cho quy vi.
- St dung phién dich vién khong phai la ngudi than hay ban bé cda quy vi.

+ Dé trinh than phién néu cac nhu cau vé ngén nglt cia quy vi khong dugc dap ung.

Quy vi cé trach nhiém phai:
Cung cap théng tin chinh xac cho nha cung céap dich vu nha khoa va Medi-Cal.

Hiéu r6 (cac) van dé nha khoa clia quy vi va tham gia xay dung muc tiéu diéu tri cung véi nha cung
cép dich vu nha khoa cta quy vi trong muc t6t nhat co thé.

Ludn xuat trinh Thé dinh danh quyén loi ctia quy vi khi nhan dich vu.
- Dat cau hdi vé bat ky tinh trang nha khoa va dam bao quy vi hiéu rd céc 16i gidi thich va hudng dan.

Lay hen va gilr ding céac budi hen chdm sdc nha khoa. Quy vi nén thdng bao véi nha cung cép dich

vu nha khoa ctia minh trudc it nhat 24 gid néu phai hlly bd mét budi hen.

Giup Medi-Cal Dental duy tri ho so'y té chinh xac va cap nhat bang cédch cung cép thong tin kip thoi
cac thay dai vé dia chi, tinh trang gia dinh va céc bao hiém cham séc suc khde khac.

- Thoéng bao vai Medi-Cal Dental ngay khi cé thé néu mot nha cung cép dich vu nha khoa xuat hoa

don sai cho quy vi hodc néu quy vi cé than phién.

Cu xUr v&i tat ca nhan vién va van phong nha khoa thuéc Medi-Cal Dental mot cach ton trong va lich
thiép.
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Quyeén riéng tu cua quy vi la diéu quan trong doi
véi chung toi

Phan nay mo ta cach nhan thong tin vé cach thong tin y t€ cé thé duoc st dung va tiét 16. Phan nay
cling md ta cach quy vi cé thé truy cdp thong tin clia minh.

Thong bao vé Thuc hanh Quyén riéng tu

S& Dich vu Cham soéc Surc khde gui cho quy vi mét Thong bao vé Thuc hanh Quyén riéng tu nhu mot
phan culia goi thong tin chao ming Medi-Cal. Quy vi cling cé thé truy cap mot ban sao truc tuyén tai
day. Théng bdo nay mo ta céc quyén riéng tu va lua chon cla quy vi vé thdng tin strc khde clia minh.

Lam thé nao t6i c6 thé xem thong tin strc khoe duoc bao mat ctua
toi ma Medi-Cal Dental c6?

Quy vi c6 quyén yéu cau xem thong tin stic khde duoc bao mat cdia minh trong hd so ma Medi-Cal
Dental luu gitr. Quy vi cling cé quyén yéu cau cap ban sao cua nhitng ho so do.

Quy vi c6 thé bi tinh phi cho chi phi sao chép hd so va buu phi gii thu. Quy vi sé nhan duoc phan hoi
trong vong 30 ngay sau khi ching toi nhan duoc yéu cau.

Quy vi sé can gl cho chuing t6i ban sao gidy phép lai xe cda California, Thé dinh dang diéu khién
phuong tién co gidi (ID) hodc bat ky gidy to tuy than nao khac cé thé chirng minh danh tinh ctia quy vi.
Quy vi cling sé phai gui tai liéu xac minh dia chi cia minh.

Quy vi cd thé tai xudng mau Yéu cau Thong tin suc khde cé nhan tai day. Quy vi cling co thé goi cho
Trung tdm dich vu qua dién thoai d€ yéu cau mot ban sao.

GUi mau don da dién day dd cung véi thong tin dinh danh cda quy vi tdi:

Medi-Cal Dental Program
Attn: HIPAA Privacy Contact
P.O. Box 15539

Sacramento, CA 95852-1539

Luu y: moi hanh déng sai trai nham truy cap théng tin strc khoe duoc bao mat déu
phai chiu hinh phat theo luat dinh.

Medi-Cal Dental cam két bdo vé thdng tin ma quy vi cung cap cho ching t6i. D€ phong nglra truy cap
hodc tiét 16 trai phép, d€ duy tri tinh chinh xac cla di liéu, va dé dam bao thong tin duoc st dung mot
céch thich hop, Medi-Cal Dental cé ap dung cac quy trinh vat ly va quan ly thich hop dé bdo vé thong tin
chung téi thu thap.
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		7						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		8						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		11						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		12						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		13						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		14						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		15						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		29						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		30						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		31						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		32						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		33						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		34						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		35		1		Tags->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "DHCS Medi-Cal Dental" is appropriate for the highlighted element.		

		36		1		Tags->0->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile California" is appropriate for the highlighted element.		

		37		1		Tags->0->0->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smiling Family" is appropriate for the highlighted element.		

		38		5		Tags->0->2->1->13,Tags->0->2->1->15,Tags->0->2->1->17,Tags->0->2->1->19		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Sample ID Card" is appropriate for the highlighted element.		

		39		6		Tags->0->2->2->9->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Screenshot of Smile California Website" is appropriate for the highlighted element.		

		40		11,26,27,28,29,30,33,32		Tags->0->2->7->4->1->1->0,Tags->0->2->7->4->1->2->0,Tags->0->2->7->4->1->3->0,Tags->0->2->7->4->1->4->0,Tags->0->2->7->4->1->5->0,Tags->0->2->7->4->1->6->0,Tags->0->2->7->4->2->1->0,Tags->0->2->7->4->2->2->0,Tags->0->2->7->4->2->3->0,Tags->0->2->7->4->2->4->0,Tags->0->2->7->4->2->5->0,Tags->0->2->7->4->2->6->0,Tags->0->2->7->4->3->1->0,Tags->0->2->7->4->3->2->0,Tags->0->2->7->4->3->3->0,Tags->0->2->7->4->3->4->0,Tags->0->2->7->4->3->5->0,Tags->0->2->7->4->3->6->0,Tags->0->2->7->4->4->1->0,Tags->0->2->7->4->4->2->0,Tags->0->2->7->4->4->3->0,Tags->0->2->7->4->4->4->0,Tags->0->2->7->4->4->5->0,Tags->0->2->7->4->4->6->0,Tags->0->2->7->4->5->1->0,Tags->0->2->7->4->5->2->0,Tags->0->2->7->4->5->3->0,Tags->0->2->7->4->5->4->0,Tags->0->2->7->4->5->5->0,Tags->0->2->7->4->5->6->0,Tags->0->2->7->4->6->1->0,Tags->0->2->7->4->6->2->0,Tags->0->2->7->4->6->3->0,Tags->0->2->7->4->6->4->0,Tags->0->2->7->4->6->5->0,Tags->0->2->7->4->6->6->0,Tags->0->2->7->4->7->1->0,Tags->0->2->7->4->7->2->0,Tags->0->2->7->4->7->3->0,Tags->0->2->7->4->7->4->0,Tags->0->2->7->4->7->5->0,Tags->0->2->7->4->7->6->0,Tags->0->2->7->4->8->1->0,Tags->0->2->7->4->8->2->0,Tags->0->2->7->4->8->3->0,Tags->0->2->7->4->8->5->0,Tags->0->2->7->4->8->6->0,Tags->0->2->7->4->9->2->0,Tags->0->2->7->4->9->3->0,Tags->0->2->7->4->10->2->0,Tags->0->2->7->4->10->3->0,Tags->0->2->7->4->10->4->0,Tags->0->2->7->4->10->5->0,Tags->0->2->7->4->10->6->0,Tags->0->2->7->4->11->3->0,Tags->0->2->7->4->12->3->0,Tags->0->2->7->4->12->4->0,Tags->0->2->7->4->12->5->0,Tags->0->2->7->4->12->6->0,Tags->0->2->7->4->13->3->0,Tags->0->2->7->4->13->4->0,Tags->0->2->7->4->13->5->0,Tags->0->2->7->4->13->6->0,Tags->0->2->7->4->14->3->0,Tags->0->2->7->4->14->4->0,Tags->0->2->7->4->14->5->0,Tags->0->2->7->4->14->6->0,Tags->0->2->7->4->15->3->0,Tags->0->2->7->4->15->4->0,Tags->0->2->7->4->15->5->0,Tags->0->2->7->4->15->6->0,Tags->0->2->13->14,Tags->0->2->13->15,Tags->0->2->13->16,Tags->0->2->13->17,Tags->0->2->13->18,Tags->0->2->13->14->0,Tags->0->2->13->15->4,Tags->0->2->13->15->1->19,Tags->0->2->13->16->0,Tags->0->2->13->17->0,Tags->0->2->13->17->7,Tags->0->2->13->18->0,Tags->0->2->13->18->6,Tags->0->2->13->18->11->0,Tags->0->2->13->18->11->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Selected" is appropriate for the highlighted element.		

		41		2		Tags->0->1->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Giới thiệu tổng quát......................................................................................................................................... 1 " is appropriate for the highlighted element.		

		42		2		Tags->0->1->1->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Giới thiệu tổng quát......................................................................................................................................... 1  " is appropriate for the highlighted element.		

		43		2		Tags->0->1->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Chương trình Medi-Cal Dental ở California ........................................................................................... 2 " is appropriate for the highlighted element.		

		44		2		Tags->0->1->2->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Chương trình Medi-Cal Dental ở California ........................................................................................... 2  " is appropriate for the highlighted element.		

		45		2		Tags->0->1->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Nguồn và thông tin trực tuyến ...................................................................................................................... 3 " is appropriate for the highlighted element.		

		46		2		Tags->0->1->3->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Nguồn và thông tin trực tuyến ...................................................................................................................... 3  " is appropriate for the highlighted element.		

		47		2		Tags->0->1->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Cách liên hệ với chúng tôi .............................................................................................................................. 5 " is appropriate for the highlighted element.		

		48		2		Tags->0->1->4->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Cách liên hệ với chúng tôi .............................................................................................................................. 5  " is appropriate for the highlighted element.		

		49		2		Tags->0->1->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Hỗ trợ ngôn ngữ............................................................................................................................................... 6 " is appropriate for the highlighted element.		

		50		2		Tags->0->1->5->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Hỗ trợ ngôn ngữ............................................................................................................................................... 6  " is appropriate for the highlighted element.		

		51		2		Tags->0->1->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Người đại diện được ủy quyền ..................................................................................................................... 7 " is appropriate for the highlighted element.		

		52		2		Tags->0->1->6->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Người đại diện được ủy quyền ..................................................................................................................... 7  " is appropriate for the highlighted element.		

		53		2		Tags->0->1->7->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Sử dụng các dịch vụ nha khoa thuộc Medi-Cal ....................................................................................... 8 " is appropriate for the highlighted element.		

		54		2		Tags->0->1->7->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Sử dụng các dịch vụ nha khoa thuộc Medi-Cal ....................................................................................... 8  " is appropriate for the highlighted element.		

		55		2		Tags->0->1->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quyền lợi Medi-Cal Dental.......................................................................................................................... 9 " is appropriate for the highlighted element.		

		56		2		Tags->0->1->8->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quyền lợi Medi-Cal Dental.......................................................................................................................... 9  " is appropriate for the highlighted element.		

		57		2		Tags->0->1->9->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Nhà cung cấp dịch vụ thuộc Medi-Cal Dental......................................................................................11 " is appropriate for the highlighted element.		

		58		2		Tags->0->1->9->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Nhà cung cấp dịch vụ thuộc Medi-Cal Dental......................................................................................11  " is appropriate for the highlighted element.		

		59		2		Tags->0->1->10->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Nhận dịch vụ chăm sóc nha khoa..............................................................................................................12 " is appropriate for the highlighted element.		

		60		2		Tags->0->1->10->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Nhận dịch vụ chăm sóc nha khoa..............................................................................................................12  " is appropriate for the highlighted element.		

		61		2		Tags->0->1->11->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Chi phí của các dịch vụ nha khoa...............................................................................................................16 " is appropriate for the highlighted element.		

		62		2		Tags->0->1->11->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Chi phí của các dịch vụ nha khoa...............................................................................................................16  " is appropriate for the highlighted element.		

		63		2		Tags->0->1->12->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Đưa đón và các dịch vụ khác ......................................................................................................................18 " is appropriate for the highlighted element.		

		64		2		Tags->0->1->12->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Đưa đón và các dịch vụ khác ......................................................................................................................18  " is appropriate for the highlighted element.		

		65		2		Tags->0->1->13->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quản lý trường hợp........................................................................................................................................21 " is appropriate for the highlighted element.		

		66		2		Tags->0->1->13->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quản lý trường hợp........................................................................................................................................21  " is appropriate for the highlighted element.		

		67		2		Tags->0->1->14->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quy trình than phiền......................................................................................................................................22 " is appropriate for the highlighted element.		

		68		2		Tags->0->1->14->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quy trình than phiền......................................................................................................................................22  " is appropriate for the highlighted element.		

		69		2		Tags->0->1->15->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quy trình Điều trần cấp Tiểu Bang..............................................................................................................32 " is appropriate for the highlighted element.		

		70		2		Tags->0->1->15->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quy trình Điều trần cấp Tiểu Bang..............................................................................................................32  " is appropriate for the highlighted element.		

		71		2		Tags->0->1->16->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Các thuật ngữ nha khoa và định nghĩa khác............................................................................................34 " is appropriate for the highlighted element.		

		72		2		Tags->0->1->16->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Các thuật ngữ nha khoa và định nghĩa khác............................................................................................34  " is appropriate for the highlighted element.		

		73		2		Tags->0->1->17->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quyền và Trách nhiệm của quý vị...............................................................................................................37 " is appropriate for the highlighted element.		

		74		2		Tags->0->1->17->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quyền và Trách nhiệm của quý vị...............................................................................................................37  " is appropriate for the highlighted element.		

		75		2		Tags->0->1->18->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quyền riêng tư của quý vị là điều quan trọng đối với chúng tôi............................................................39 " is appropriate for the highlighted element.		

		76		2		Tags->0->1->18->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quyền riêng tư của quý vị là điều quan trọng đối với chúng tôi............................................................39  " is appropriate for the highlighted element.		

		77		4,5,10,15,31,34,35,39,41		Tags->0->2->1->1->1,Tags->0->2->1->10->1,Tags->0->2->6->2->1,Tags->0->2->9->9->1,Tags->0->2->13->29->1,Tags->0->2->13->37->1,Tags->0->2->14->1->1,Tags->0->2->16->2->1,Tags->0->2->16->2->3,Tags->0->2->17->7->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "tại đây" is appropriate for the highlighted element.		

		78		4,5,10,15,31,34,35,39,41		Tags->0->2->1->1->1->0,Tags->0->2->1->10->1->0,Tags->0->2->6->2->1->0,Tags->0->2->9->9->1->0,Tags->0->2->13->29->1->0,Tags->0->2->13->37->1->0,Tags->0->2->14->1->1->0,Tags->0->2->16->2->1->0,Tags->0->2->16->2->3->0,Tags->0->2->17->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " tại đây " is appropriate for the highlighted element.		

		79		4		Tags->0->2->1->4->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "trang Hội viên chương trình Chăm sóc nha khoa có quản lý" is appropriate for the highlighted element.		

		80		4		Tags->0->2->1->4->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " trang Hội viên chương trình Chăm sóc nha khoa có quản lý " is appropriate for the highlighted element.		

		81		4		Tags->0->2->1->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "www.hpsm.org/dental" is appropriate for the highlighted element.		

		82		4		Tags->0->2->1->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " www.hpsm.org/dental " is appropriate for the highlighted element.		

		83		5,6,7,11		Tags->0->2->2->2->1,Tags->0->2->2->4->1,Tags->0->2->2->8->1,Tags->0->2->3->2->1,Tags->0->2->7->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		

		84		5,6,7,11		Tags->0->2->2->2->1->0,Tags->0->2->2->4->1->0,Tags->0->2->2->8->1->0,Tags->0->2->3->2->1->0,Tags->0->2->7->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org " is appropriate for the highlighted element.		

		85		6		Tags->0->2->2->4->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Tìm Nha sĩ" is appropriate for the highlighted element.		

		86		6		Tags->0->2->2->4->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Tìm Nha sĩ " is appropriate for the highlighted element.		

		87		6		Tags->0->2->2->8->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SonrieCalifornia.org" is appropriate for the highlighted element.		

		88		6		Tags->0->2->2->8->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SonrieCalifornia.org " is appropriate for the highlighted element.		

		89		6,25		Tags->0->2->2->9->0->1->2->0->0,Tags->0->2->13->11->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Smile, California" is appropriate for the highlighted element.		

		90		6,25		Tags->0->2->2->9->0->1->2->0->0->0,Tags->0->2->13->11->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Smile, California " is appropriate for the highlighted element.		

		91		10		Tags->0->2->5->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Người đại diện được ủy quyền " is appropriate for the highlighted element.		

		92		10		Tags->0->2->5->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Người đại diện được ủy quyền  " is appropriate for the highlighted element.		

		93		10		Tags->0->2->5->8->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "memberformreturn@delta.org" is appropriate for the highlighted element.		

		94		10		Tags->0->2->5->8->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " memberformreturn@delta.org " is appropriate for the highlighted element.		

		95		13,16,36		Tags->0->2->8->3->1,Tags->0->2->8->9->1,Tags->0->2->9->20->1,Tags->0->2->15->8->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Tìm nha sĩ" is appropriate for the highlighted element.		

		96		13,16,36		Tags->0->2->8->3->1->0,Tags->0->2->8->9->1->0,Tags->0->2->9->20->1->0,Tags->0->2->15->8->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Tìm nha sĩ " is appropriate for the highlighted element.		

		97		18		Tags->0->2->10->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "sổ tay Medi-Cal của tôi " is appropriate for the highlighted element.		

		98		18		Tags->0->2->10->2->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " sổ tay Medi-Cal của tôi  " is appropriate for the highlighted element.		

		99		21		Tags->0->2->11->4->1->1->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DMC của quý vị" is appropriate for the highlighted element.		

		100		21		Tags->0->2->11->4->1->1->1->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DMC của quý vị " is appropriate for the highlighted element.		

		101		21		Tags->0->2->11->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "web của Sở Dịch vụ Chăm sóc Sức khỏe" is appropriate for the highlighted element.		

		102		21		Tags->0->2->11->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " web của Sở Dịch vụ Chăm sóc Sức khỏe " is appropriate for the highlighted element.		

		103		24		Tags->0->2->13->9->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Thông báo  " is appropriate for the highlighted element.		

		104		24		Tags->0->2->13->9->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Thông báo   " is appropriate for the highlighted element.		

		105		24		Tags->0->2->13->9->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Hành động của Medi-Cal Dental" is appropriate for the highlighted element.		

		106		24		Tags->0->2->13->9->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Hành động của Medi-Cal Dental " is appropriate for the highlighted element.		

		107		31		Tags->0->2->13->26->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Đơn than phiền " is appropriate for the highlighted element.		

		108		31		Tags->0->2->13->26->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Đơn than phiền  " is appropriate for the highlighted element.		

		109		31		Tags->0->2->13->26->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental" is appropriate for the highlighted element.		

		110		31		Tags->0->2->13->26->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental " is appropriate for the highlighted element.		

		111		31		Tags->0->2->13->26->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "MemberFormReturn@delta.org" is appropriate for the highlighted element.		

		112		31		Tags->0->2->13->26->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " MemberFormReturn@delta.org " is appropriate for the highlighted element.		

		113		31		Tags->0->2->13->28->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "trang hội viên " is appropriate for the highlighted element.		

		114		31		Tags->0->2->13->28->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " trang hội viên  " is appropriate for the highlighted element.		

		115		35		Tags->0->2->14->7->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "tạo một tài khoản" is appropriate for the highlighted element.		

		116		35		Tags->0->2->14->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " tạo một tài khoản " is appropriate for the highlighted element.		

		117		41		Tags->0->2->17->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "tại " is appropriate for the highlighted element.		

		118		41		Tags->0->2->17->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " tại  " is appropriate for the highlighted element.		

		119		41		Tags->0->2->17->3->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "đây" is appropriate for the highlighted element.		

		120		41		Tags->0->2->17->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " đây " is appropriate for the highlighted element.		

		121		26		Tags->0->2->13->14->3,Tags->0->2->13->14->5		Guideline 1.3 Create content that can be presented in different ways		Header Cells		User Verify		Table does not contain header cells.		Verification result set by user.

		122		11,18,19,26		Tags->0->2->7->4,Tags->0->2->10->8,Tags->0->2->13->14->3,Tags->0->2->13->14->5		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		User Verify		Table doesn't define the Summary attribute.		Verification result set by user.

		123				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		124				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		

		125		33,32		Tags->0->2->13->17->7->1,Tags->0->2->13->18->6->17		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text does not contain significant errors.		

		126		33,32		Tags->0->2->13->17->7->1,Tags->0->2->13->18->6->17		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text is tagged correctly		

		127				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Number of headings and bookmarks do not match.		

		128		1		Tags->0->0->2		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Heading text and bookmark text do not match.		

		129		1		Tags->0->0->3		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		

		130				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of 2023 Member Handbook is appropriate for this document.		

		131				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		

		132		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,33,32,31,34,35,36,37,38,39,40,41		Tags->0->0->4,Tags->0->1->0,Tags->0->2->0->0,Tags->0->2->0->1,Tags->0->2->0->2,Tags->0->2->0->3->0,Tags->0->2->0->3->1,Tags->0->2->0->3->2,Tags->0->2->0->4,Tags->0->2->0->5->0,Tags->0->2->0->5->1,Tags->0->2->0->5->2,Tags->0->2->0->5->3,Tags->0->2->0->5->4,Tags->0->2->0->5->5,Tags->0->2->0->6,Tags->0->2->0->7,Tags->0->2->0->8,Tags->0->2->0->9,Tags->0->2->0->10,Tags->0->2->0->11,Tags->0->2->0->12,Tags->0->2->0->13,Tags->0->2->1->0,Tags->0->2->1->1,Tags->0->2->1->2,Tags->0->2->1->3,Tags->0->2->1->4,Tags->0->2->1->5,Tags->0->2->1->6,Tags->0->2->1->7,Tags->0->2->1->8,Tags->0->2->1->9,Tags->0->2->1->10,Tags->0->2->1->11,Tags->0->2->1->12,Tags->0->2->1->14,Tags->0->2->1->16,Tags->0->2->1->18,Tags->0->2->2->0,Tags->0->2->2->1,Tags->0->2->2->2,Tags->0->2->2->3,Tags->0->2->2->4,Tags->0->2->2->5->0,Tags->0->2->2->5->1,Tags->0->2->2->5->2,Tags->0->2->2->5->3,Tags->0->2->2->6,Tags->0->2->2->7,Tags->0->2->2->8,Tags->0->2->2->9->0,Tags->0->2->2->9->1,Tags->0->2->2->9->2,Tags->0->2->2->10,Tags->0->2->2->11,Tags->0->2->2->12->0,Tags->0->2->2->12->1,Tags->0->2->2->12->2,Tags->0->2->2->12->3,Tags->0->2->2->12->4,Tags->0->2->2->12->5,Tags->0->2->2->12->6,Tags->0->2->2->12->7,Tags->0->2->2->12->8,Tags->0->2->2->12->9,Tags->0->2->2->12->10,Tags->0->2->2->12->11,Tags->0->2->2->12->12,Tags->0->2->2->12->13,Tags->0->2->3->0,Tags->0->2->3->1,Tags->0->2->3->2,Tags->0->2->3->3,Tags->0->2->3->4,Tags->0->2->3->5,Tags->0->2->3->6,Tags->0->2->3->7,Tags->0->2->3->8,Tags->0->2->3->9->0,Tags->0->2->3->9->1,Tags->0->2->3->9->2,Tags->0->2->3->9->3,Tags->0->2->3->9->4,Tags->0->2->3->9->5,Tags->0->2->3->9->6,Tags->0->2->3->10,Tags->0->2->4->0,Tags->0->2->4->1,Tags->0->2->4->2,Tags->0->2->4->3->0,Tags->0->2->4->3->1,Tags->0->2->4->3->2,Tags->0->2->4->3->3,Tags->0->2->4->3->4,Tags->0->2->4->3->5,Tags->0->2->4->3->6,Tags->0->2->4->3->7,Tags->0->2->4->3->8,Tags->0->2->4->3->9,Tags->0->2->4->3->10,Tags->0->2->4->4,Tags->0->2->4->5,Tags->0->2->4->6,Tags->0->2->4->7,Tags->0->2->4->8,Tags->0->2->4->9,Tags->0->2->5->0,Tags->0->2->5->1,Tags->0->2->5->2,Tags->0->2->5->3,Tags->0->2->5->4->0,Tags->0->2->5->4->1,Tags->0->2->5->4->2,Tags->0->2->5->4->3,Tags->0->2->5->4->4,Tags->0->2->5->4->5,Tags->0->2->5->5,Tags->0->2->5->6,Tags->0->2->5->7,Tags->0->2->5->8,Tags->0->2->5->9,Tags->0->2->5->10,Tags->0->2->6->0,Tags->0->2->6->1,Tags->0->2->6->2,Tags->0->2->7->0,Tags->0->2->7->1,Tags->0->2->7->2,Tags->0->2->7->3,Tags->0->2->7->5,Tags->0->2->7->6,Tags->0->2->7->7,Tags->0->2->7->8,Tags->0->2->7->9,Tags->0->2->7->10,Tags->0->2->7->11,Tags->0->2->7->12,Tags->0->2->7->13,Tags->0->2->7->14,Tags->0->2->7->15,Tags->0->2->7->16,Tags->0->2->7->17,Tags->0->2->7->18,Tags->0->2->7->19,Tags->0->2->7->20,Tags->0->2->7->21,Tags->0->2->8->0,Tags->0->2->8->1,Tags->0->2->8->2,Tags->0->2->8->3,Tags->0->2->8->4,Tags->0->2->8->5,Tags->0->2->8->6,Tags->0->2->8->7,Tags->0->2->8->8,Tags->0->2->8->9,Tags->0->2->8->10,Tags->0->2->8->11,Tags->0->2->8->12,Tags->0->2->8->13,Tags->0->2->8->14,Tags->0->2->8->15,Tags->0->2->8->16,Tags->0->2->8->17,Tags->0->2->8->18,Tags->0->2->8->19,Tags->0->2->8->20->0,Tags->0->2->8->20->1,Tags->0->2->8->20->2,Tags->0->2->8->21,Tags->0->2->8->22,Tags->0->2->9->0,Tags->0->2->9->1,Tags->0->2->9->2,Tags->0->2->9->3,Tags->0->2->9->4,Tags->0->2->9->5,Tags->0->2->9->6,Tags->0->2->9->7,Tags->0->2->9->8,Tags->0->2->9->9,Tags->0->2->9->10,Tags->0->2->9->11,Tags->0->2->9->12,Tags->0->2->9->13->0,Tags->0->2->9->13->1,Tags->0->2->9->13->2,Tags->0->2->9->13->3,Tags->0->2->9->13->4,Tags->0->2->9->13->5,Tags->0->2->9->13->6,Tags->0->2->9->14,Tags->0->2->9->15,Tags->0->2->9->16,Tags->0->2->9->17,Tags->0->2->9->18,Tags->0->2->9->19,Tags->0->2->9->20,Tags->0->2->9->21,Tags->0->2->9->22,Tags->0->2->9->23,Tags->0->2->9->24,Tags->0->2->9->25,Tags->0->2->9->26->0,Tags->0->2->9->26->1,Tags->0->2->9->26->2,Tags->0->2->9->26->3,Tags->0->2->9->26->4,Tags->0->2->9->26->5,Tags->0->2->9->27,Tags->0->2->9->28,Tags->0->2->9->29,Tags->0->2->9->30,Tags->0->2->9->31,Tags->0->2->10->0,Tags->0->2->10->1,Tags->0->2->10->2,Tags->0->2->10->3,Tags->0->2->10->4,Tags->0->2->10->5,Tags->0->2->10->6,Tags->0->2->10->7,Tags->0->2->10->8->2->2->0->0,Tags->0->2->10->8->2->2->0->1,Tags->0->2->10->8->2->2->0->2,Tags->0->2->10->8->2->2->0->3,Tags->0->2->10->8->2->2->1->0,Tags->0->2->10->8->3->2->0->0,Tags->0->2->10->8->3->2->0->1,Tags->0->2->10->8->3->2->0->2,Tags->0->2->10->8->3->2->0->3,Tags->0->2->10->8->3->2->0->4,Tags->0->2->10->9,Tags->0->2->10->10,Tags->0->2->10->11,Tags->0->2->10->12,Tags->0->2->10->13,Tags->0->2->10->14,Tags->0->2->10->15,Tags->0->2->10->16,Tags->0->2->10->17,Tags->0->2->10->18,Tags->0->2->10->19,Tags->0->2->10->20,Tags->0->2->11->0,Tags->0->2->11->1,Tags->0->2->11->2,Tags->0->2->11->3,Tags->0->2->11->4->0,Tags->0->2->11->4->1,Tags->0->2->11->4->2,Tags->0->2->11->5,Tags->0->2->11->6,Tags->0->2->11->7->0,Tags->0->2->11->7->1,Tags->0->2->11->7->2,Tags->0->2->11->7->3,Tags->0->2->11->8,Tags->0->2->11->9,Tags->0->2->11->10->0,Tags->0->2->11->10->1,Tags->0->2->11->11,Tags->0->2->11->12,Tags->0->2->11->13->0,Tags->0->2->11->13->1,Tags->0->2->11->13->2,Tags->0->2->11->13->3,Tags->0->2->11->13->4,Tags->0->2->11->13->5,Tags->0->2->11->14,Tags->0->2->11->15,Tags->0->2->11->16,Tags->0->2->11->17,Tags->0->2->11->18,Tags->0->2->11->19,Tags->0->2->12->0,Tags->0->2->12->1,Tags->0->2->12->2,Tags->0->2->12->3,Tags->0->2->12->4,Tags->0->2->12->5,Tags->0->2->12->6,Tags->0->2->13->0,Tags->0->2->13->1,Tags->0->2->13->2->0,Tags->0->2->13->2->1,Tags->0->2->13->2->2,Tags->0->2->13->2->3,Tags->0->2->13->3,Tags->0->2->13->4->0,Tags->0->2->13->4->1,Tags->0->2->13->4->2,Tags->0->2->13->4->3,Tags->0->2->13->4->4,Tags->0->2->13->4->5,Tags->0->2->13->5,Tags->0->2->13->6,Tags->0->2->13->7,Tags->0->2->13->8,Tags->0->2->13->9,Tags->0->2->13->10->0,Tags->0->2->13->10->1,Tags->0->2->13->10->2,Tags->0->2->13->11,Tags->0->2->13->12,Tags->0->2->13->13,Tags->0->2->13->14->1,Tags->0->2->13->14->2->0,Tags->0->2->13->14->2->1,Tags->0->2->13->14->2->2,Tags->0->2->13->14->3->0->0->0,Tags->0->2->13->14->3->0->1->0,Tags->0->2->13->14->3->0->2->0,Tags->0->2->13->14->3->0->3->0,Tags->0->2->13->14->3->0->4->0,Tags->0->2->13->14->3->0->4->1,Tags->0->2->13->14->4,Tags->0->2->13->14->5->0->0->0,Tags->0->2->13->14->5->0->1->0,Tags->0->2->13->14->5->1->0->0,Tags->0->2->13->14->5->1->1->0,Tags->0->2->13->14->5->2->0->0,Tags->0->2->13->14->5->2->1->0,Tags->0->2->13->14->6,Tags->0->2->13->14->7,Tags->0->2->13->14->8,Tags->0->2->13->15->0,Tags->0->2->13->15->1,Tags->0->2->13->15->2,Tags->0->2->13->15->3,Tags->0->2->13->15->5,Tags->0->2->13->15->6,Tags->0->2->13->16->1,Tags->0->2->13->16->2,Tags->0->2->13->16->3,Tags->0->2->13->16->4->0,Tags->0->2->13->16->4->1,Tags->0->2->13->16->4->2,Tags->0->2->13->16->4->3,Tags->0->2->13->16->4->4,Tags->0->2->13->16->4->5,Tags->0->2->13->16->4->6,Tags->0->2->13->16->4->7,Tags->0->2->13->16->4->8,Tags->0->2->13->16->4->9,Tags->0->2->13->16->4->10,Tags->0->2->13->16->4->11,Tags->0->2->13->16->4->12,Tags->0->2->13->16->4->13,Tags->0->2->13->16->4->14,Tags->0->2->13->16->4->15,Tags->0->2->13->16->4->16,Tags->0->2->13->16->4->17,Tags->0->2->13->16->4->18,Tags->0->2->13->16->4->19,Tags->0->2->13->16->5->0,Tags->0->2->13->16->5->1,Tags->0->2->13->16->5->2,Tags->0->2->13->16->5->3,Tags->0->2->13->16->5->4,Tags->0->2->13->16->5->5,Tags->0->2->13->16->5->6,Tags->0->2->13->16->5->7,Tags->0->2->13->16->5->8,Tags->0->2->13->16->5->9,Tags->0->2->13->16->5->10,Tags->0->2->13->16->5->11,Tags->0->2->13->16->5->12,Tags->0->2->13->16->5->13,Tags->0->2->13->16->5->14,Tags->0->2->13->16->5->15,Tags->0->2->13->16->5->16,Tags->0->2->13->16->5->17,Tags->0->2->13->16->5->18,Tags->0->2->13->16->5->19,Tags->0->2->13->16->5->20,Tags->0->2->13->16->5->21,Tags->0->2->13->16->5->22,Tags->0->2->13->16->5->23,Tags->0->2->13->16->5->24,Tags->0->2->13->16->5->25,Tags->0->2->13->16->5->26,Tags->0->2->13->16->5->27,Tags->0->2->13->16->5->28,Tags->0->2->13->17->1,Tags->0->2->13->17->2,Tags->0->2->13->17->3,Tags->0->2->13->17->4,Tags->0->2->13->17->5,Tags->0->2->13->17->6,Tags->0->2->13->17->8,Tags->0->2->13->17->9,Tags->0->2->13->17->10,Tags->0->2->13->17->11,Tags->0->2->13->17->12,Tags->0->2->13->17->13,Tags->0->2->13->17->14,Tags->0->2->13->18->1,Tags->0->2->13->18->2,Tags->0->2->13->18->3,Tags->0->2->13->18->4,Tags->0->2->13->18->5,Tags->0->2->13->18->7,Tags->0->2->13->18->8,Tags->0->2->13->18->9,Tags->0->2->13->18->10,Tags->0->2->13->18->11,Tags->0->2->13->18->12,Tags->0->2->13->18->13,Tags->0->2->13->19,Tags->0->2->13->20,Tags->0->2->13->21,Tags->0->2->13->22,Tags->0->2->13->23,Tags->0->2->13->24,Tags->0->2->13->25,Tags->0->2->13->26,Tags->0->2->13->27,Tags->0->2->13->28,Tags->0->2->13->29,Tags->0->2->13->30,Tags->0->2->13->31,Tags->0->2->13->32,Tags->0->2->13->33,Tags->0->2->13->34->0,Tags->0->2->13->34->1,Tags->0->2->13->34->2,Tags->0->2->13->35,Tags->0->2->13->36,Tags->0->2->13->37,Tags->0->2->14->0,Tags->0->2->14->1,Tags->0->2->14->2,Tags->0->2->14->3,Tags->0->2->14->4,Tags->0->2->14->5,Tags->0->2->14->6,Tags->0->2->14->7,Tags->0->2->14->8,Tags->0->2->14->9,Tags->0->2->15->0,Tags->0->2->15->1,Tags->0->2->15->2,Tags->0->2->15->3,Tags->0->2->15->4,Tags->0->2->15->5,Tags->0->2->15->6,Tags->0->2->15->7,Tags->0->2->15->8,Tags->0->2->15->9,Tags->0->2->15->10,Tags->0->2->15->11,Tags->0->2->15->12,Tags->0->2->15->13,Tags->0->2->15->14,Tags->0->2->15->15,Tags->0->2->15->16,Tags->0->2->15->17,Tags->0->2->15->18,Tags->0->2->15->19,Tags->0->2->15->20,Tags->0->2->15->21,Tags->0->2->15->22,Tags->0->2->15->23,Tags->0->2->15->24,Tags->0->2->15->25,Tags->0->2->15->26,Tags->0->2->15->27,Tags->0->2->15->28,Tags->0->2->15->29,Tags->0->2->15->30,Tags->0->2->15->31,Tags->0->2->15->32,Tags->0->2->15->33,Tags->0->2->15->34,Tags->0->2->15->35,Tags->0->2->15->36,Tags->0->2->15->37,Tags->0->2->15->38,Tags->0->2->16->0,Tags->0->2->16->1,Tags->0->2->16->2,Tags->0->2->16->3,Tags->0->2->16->4->0,Tags->0->2->16->4->1,Tags->0->2->16->4->2,Tags->0->2->16->4->3,Tags->0->2->16->5,Tags->0->2->16->6->0,Tags->0->2->16->6->1,Tags->0->2->16->6->2,Tags->0->2->16->6->3,Tags->0->2->16->6->4,Tags->0->2->16->6->5,Tags->0->2->16->6->6,Tags->0->2->16->6->7,Tags->0->2->17->0,Tags->0->2->17->1,Tags->0->2->17->2,Tags->0->2->17->3,Tags->0->2->17->4,Tags->0->2->17->5,Tags->0->2->17->6,Tags->0->2->17->7,Tags->0->2->17->8,Tags->0->2->17->9,Tags->0->2->17->10,Tags->0->2->17->11		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to en is appropriate for this tag, attributes and children (unless overriden by children)		

		133				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		134				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		135				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		136				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		137				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		138				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		139				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		140				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		141				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		142				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		143				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		144				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		145				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 13 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		146				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 14 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		147				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 15 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		148				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 16 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		149				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 17 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		150				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 18 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		151				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 19 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		152				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 20 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		153				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 21 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		154				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 22 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		155				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 23 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		156				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 24 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		157				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 25 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		158				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 26 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		159				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 27 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		160				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 28 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		161				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 29 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		162				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 30 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		163				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 31 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		164				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 32 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		165				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 33 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		166				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 34 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		167				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 35 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		168				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 36 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		169				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 37 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		170				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 38 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		171				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 39 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		172				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 40 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		173				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 41 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Passed		All Table Data Cells and Header Cells passed		

		8						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Passed		All Table Rows passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Table		Passed		All Table elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		11						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		12						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Passed		All TH elements define the Scope attribute.		

		13						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		14						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		15						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		16						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		17						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		18						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		19						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		20						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		22						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		23						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		24						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		34						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		35						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		36						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		37						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		38						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		39						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		40						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		41						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		42						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		43						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		44						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		45						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		46		1		Tags->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "DHCS Medi-Cal Dental" is appropriate for the highlighted element.		

		47		1		Tags->0->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile California" is appropriate for the highlighted element.		

		48		1		Tags->0->0->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smiling Family" is appropriate for the highlighted element.		

		49		5		Tags->0->2->1->13,Tags->0->2->1->15,Tags->0->2->1->17,Tags->0->2->1->19		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Sample ID Card" is appropriate for the highlighted element.		

		50		6		Tags->0->2->2->9->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Screenshot of Smile California Website" is appropriate for the highlighted element.		

		51		11,26,27,28,29,30,33,32		Tags->0->2->7->4->1->1->0,Tags->0->2->7->4->1->2->0,Tags->0->2->7->4->1->3->0,Tags->0->2->7->4->1->4->0,Tags->0->2->7->4->1->5->0,Tags->0->2->7->4->1->6->0,Tags->0->2->7->4->2->1->0,Tags->0->2->7->4->2->2->0,Tags->0->2->7->4->2->3->0,Tags->0->2->7->4->2->4->0,Tags->0->2->7->4->2->5->0,Tags->0->2->7->4->2->6->0,Tags->0->2->7->4->3->1->0,Tags->0->2->7->4->3->2->0,Tags->0->2->7->4->3->3->0,Tags->0->2->7->4->3->4->0,Tags->0->2->7->4->3->5->0,Tags->0->2->7->4->3->6->0,Tags->0->2->7->4->4->1->0,Tags->0->2->7->4->4->2->0,Tags->0->2->7->4->4->3->0,Tags->0->2->7->4->4->4->0,Tags->0->2->7->4->4->5->0,Tags->0->2->7->4->4->6->0,Tags->0->2->7->4->5->1->0,Tags->0->2->7->4->5->2->0,Tags->0->2->7->4->5->3->0,Tags->0->2->7->4->5->4->0,Tags->0->2->7->4->5->5->0,Tags->0->2->7->4->5->6->0,Tags->0->2->7->4->6->1->0,Tags->0->2->7->4->6->2->0,Tags->0->2->7->4->6->3->0,Tags->0->2->7->4->6->4->0,Tags->0->2->7->4->6->5->0,Tags->0->2->7->4->6->6->0,Tags->0->2->7->4->7->1->0,Tags->0->2->7->4->7->2->0,Tags->0->2->7->4->7->3->0,Tags->0->2->7->4->7->4->0,Tags->0->2->7->4->7->5->0,Tags->0->2->7->4->7->6->0,Tags->0->2->7->4->8->1->0,Tags->0->2->7->4->8->2->0,Tags->0->2->7->4->8->3->0,Tags->0->2->7->4->8->5->0,Tags->0->2->7->4->8->6->0,Tags->0->2->7->4->9->2->0,Tags->0->2->7->4->9->3->0,Tags->0->2->7->4->10->2->0,Tags->0->2->7->4->10->3->0,Tags->0->2->7->4->10->4->0,Tags->0->2->7->4->10->5->0,Tags->0->2->7->4->10->6->0,Tags->0->2->7->4->11->3->0,Tags->0->2->7->4->12->3->0,Tags->0->2->7->4->12->4->0,Tags->0->2->7->4->12->5->0,Tags->0->2->7->4->12->6->0,Tags->0->2->7->4->13->3->0,Tags->0->2->7->4->13->4->0,Tags->0->2->7->4->13->5->0,Tags->0->2->7->4->13->6->0,Tags->0->2->7->4->14->3->0,Tags->0->2->7->4->14->4->0,Tags->0->2->7->4->14->5->0,Tags->0->2->7->4->14->6->0,Tags->0->2->7->4->15->3->0,Tags->0->2->7->4->15->4->0,Tags->0->2->7->4->15->5->0,Tags->0->2->7->4->15->6->0,Tags->0->2->13->14,Tags->0->2->13->15,Tags->0->2->13->16,Tags->0->2->13->17,Tags->0->2->13->18,Tags->0->2->13->14->0,Tags->0->2->13->15->4,Tags->0->2->13->15->1->19,Tags->0->2->13->16->0,Tags->0->2->13->17->0,Tags->0->2->13->17->7,Tags->0->2->13->18->0,Tags->0->2->13->18->6,Tags->0->2->13->18->11->0,Tags->0->2->13->18->11->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Selected" is appropriate for the highlighted element.		

		52		2		Tags->0->1->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Giới thiệu tổng quát......................................................................................................................................... 1 " is appropriate for the highlighted element.		

		53		2		Tags->0->1->1->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Giới thiệu tổng quát......................................................................................................................................... 1  " is appropriate for the highlighted element.		

		54		2		Tags->0->1->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Chương trình Medi-Cal Dental ở California ........................................................................................... 2 " is appropriate for the highlighted element.		

		55		2		Tags->0->1->2->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Chương trình Medi-Cal Dental ở California ........................................................................................... 2  " is appropriate for the highlighted element.		

		56		2		Tags->0->1->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Nguồn và thông tin trực tuyến ...................................................................................................................... 3 " is appropriate for the highlighted element.		

		57		2		Tags->0->1->3->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Nguồn và thông tin trực tuyến ...................................................................................................................... 3  " is appropriate for the highlighted element.		

		58		2		Tags->0->1->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Cách liên hệ với chúng tôi .............................................................................................................................. 5 " is appropriate for the highlighted element.		

		59		2		Tags->0->1->4->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Cách liên hệ với chúng tôi .............................................................................................................................. 5  " is appropriate for the highlighted element.		

		60		2		Tags->0->1->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Hỗ trợ ngôn ngữ............................................................................................................................................... 6 " is appropriate for the highlighted element.		

		61		2		Tags->0->1->5->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Hỗ trợ ngôn ngữ............................................................................................................................................... 6  " is appropriate for the highlighted element.		

		62		2		Tags->0->1->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Người đại diện được ủy quyền ..................................................................................................................... 7 " is appropriate for the highlighted element.		

		63		2		Tags->0->1->6->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Người đại diện được ủy quyền ..................................................................................................................... 7  " is appropriate for the highlighted element.		

		64		2		Tags->0->1->7->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Sử dụng các dịch vụ nha khoa thuộc Medi-Cal ....................................................................................... 8 " is appropriate for the highlighted element.		

		65		2		Tags->0->1->7->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Sử dụng các dịch vụ nha khoa thuộc Medi-Cal ....................................................................................... 8  " is appropriate for the highlighted element.		

		66		2		Tags->0->1->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quyền lợi Medi-Cal Dental.......................................................................................................................... 9 " is appropriate for the highlighted element.		

		67		2		Tags->0->1->8->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quyền lợi Medi-Cal Dental.......................................................................................................................... 9  " is appropriate for the highlighted element.		

		68		2		Tags->0->1->9->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Nhà cung cấp dịch vụ thuộc Medi-Cal Dental......................................................................................11 " is appropriate for the highlighted element.		

		69		2		Tags->0->1->9->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Nhà cung cấp dịch vụ thuộc Medi-Cal Dental......................................................................................11  " is appropriate for the highlighted element.		

		70		2		Tags->0->1->10->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Nhận dịch vụ chăm sóc nha khoa..............................................................................................................12 " is appropriate for the highlighted element.		

		71		2		Tags->0->1->10->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Nhận dịch vụ chăm sóc nha khoa..............................................................................................................12  " is appropriate for the highlighted element.		

		72		2		Tags->0->1->11->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Chi phí của các dịch vụ nha khoa...............................................................................................................16 " is appropriate for the highlighted element.		

		73		2		Tags->0->1->11->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Chi phí của các dịch vụ nha khoa...............................................................................................................16  " is appropriate for the highlighted element.		

		74		2		Tags->0->1->12->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Đưa đón và các dịch vụ khác ......................................................................................................................18 " is appropriate for the highlighted element.		

		75		2		Tags->0->1->12->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Đưa đón và các dịch vụ khác ......................................................................................................................18  " is appropriate for the highlighted element.		

		76		2		Tags->0->1->13->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quản lý trường hợp........................................................................................................................................21 " is appropriate for the highlighted element.		

		77		2		Tags->0->1->13->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quản lý trường hợp........................................................................................................................................21  " is appropriate for the highlighted element.		

		78		2		Tags->0->1->14->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quy trình than phiền......................................................................................................................................22 " is appropriate for the highlighted element.		

		79		2		Tags->0->1->14->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quy trình than phiền......................................................................................................................................22  " is appropriate for the highlighted element.		

		80		2		Tags->0->1->15->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quy trình Điều trần cấp Tiểu Bang..............................................................................................................32 " is appropriate for the highlighted element.		

		81		2		Tags->0->1->15->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quy trình Điều trần cấp Tiểu Bang..............................................................................................................32  " is appropriate for the highlighted element.		

		82		2		Tags->0->1->16->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Các thuật ngữ nha khoa và định nghĩa khác............................................................................................34 " is appropriate for the highlighted element.		

		83		2		Tags->0->1->16->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Các thuật ngữ nha khoa và định nghĩa khác............................................................................................34  " is appropriate for the highlighted element.		

		84		2		Tags->0->1->17->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quyền và Trách nhiệm của quý vị...............................................................................................................37 " is appropriate for the highlighted element.		

		85		2		Tags->0->1->17->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quyền và Trách nhiệm của quý vị...............................................................................................................37  " is appropriate for the highlighted element.		

		86		2		Tags->0->1->18->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Quyền riêng tư của quý vị là điều quan trọng đối với chúng tôi............................................................39 " is appropriate for the highlighted element.		

		87		2		Tags->0->1->18->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Quyền riêng tư của quý vị là điều quan trọng đối với chúng tôi............................................................39  " is appropriate for the highlighted element.		

		88		4,5,10,15,31,34,35,39,41		Tags->0->2->1->1->1,Tags->0->2->1->10->1,Tags->0->2->6->2->1,Tags->0->2->9->9->1,Tags->0->2->13->29->1,Tags->0->2->13->37->1,Tags->0->2->14->1->1,Tags->0->2->16->2->1,Tags->0->2->16->2->3,Tags->0->2->17->7->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "tại đây" is appropriate for the highlighted element.		

		89		4,5,10,15,31,34,35,39,41		Tags->0->2->1->1->1->0,Tags->0->2->1->10->1->0,Tags->0->2->6->2->1->0,Tags->0->2->9->9->1->0,Tags->0->2->13->29->1->0,Tags->0->2->13->37->1->0,Tags->0->2->14->1->1->0,Tags->0->2->16->2->1->0,Tags->0->2->16->2->3->0,Tags->0->2->17->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " tại đây " is appropriate for the highlighted element.		

		90		4		Tags->0->2->1->4->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "trang Hội viên chương trình Chăm sóc nha khoa có quản lý" is appropriate for the highlighted element.		

		91		4		Tags->0->2->1->4->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " trang Hội viên chương trình Chăm sóc nha khoa có quản lý " is appropriate for the highlighted element.		

		92		4		Tags->0->2->1->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "www.hpsm.org/dental" is appropriate for the highlighted element.		

		93		4		Tags->0->2->1->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " www.hpsm.org/dental " is appropriate for the highlighted element.		

		94		5,6,7,11		Tags->0->2->2->2->1,Tags->0->2->2->4->1,Tags->0->2->2->8->1,Tags->0->2->3->2->1,Tags->0->2->7->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		

		95		5,6,7,11		Tags->0->2->2->2->1->0,Tags->0->2->2->4->1->0,Tags->0->2->2->8->1->0,Tags->0->2->3->2->1->0,Tags->0->2->7->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org " is appropriate for the highlighted element.		

		96		6		Tags->0->2->2->4->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Tìm Nha sĩ" is appropriate for the highlighted element.		

		97		6		Tags->0->2->2->4->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Tìm Nha sĩ " is appropriate for the highlighted element.		

		98		6		Tags->0->2->2->8->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SonrieCalifornia.org" is appropriate for the highlighted element.		

		99		6		Tags->0->2->2->8->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SonrieCalifornia.org " is appropriate for the highlighted element.		

		100		6,25		Tags->0->2->2->9->0->1->2->0->0,Tags->0->2->13->11->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Smile, California" is appropriate for the highlighted element.		

		101		6,25		Tags->0->2->2->9->0->1->2->0->0->0,Tags->0->2->13->11->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Smile, California " is appropriate for the highlighted element.		

		102		10		Tags->0->2->5->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Người đại diện được ủy quyền " is appropriate for the highlighted element.		

		103		10		Tags->0->2->5->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Người đại diện được ủy quyền  " is appropriate for the highlighted element.		

		104		10		Tags->0->2->5->8->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "memberformreturn@delta.org" is appropriate for the highlighted element.		

		105		10		Tags->0->2->5->8->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " memberformreturn@delta.org " is appropriate for the highlighted element.		

		106		13,16,36		Tags->0->2->8->3->1,Tags->0->2->8->9->1,Tags->0->2->9->20->1,Tags->0->2->15->8->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Tìm nha sĩ" is appropriate for the highlighted element.		

		107		13,16,36		Tags->0->2->8->3->1->0,Tags->0->2->8->9->1->0,Tags->0->2->9->20->1->0,Tags->0->2->15->8->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Tìm nha sĩ " is appropriate for the highlighted element.		

		108		18		Tags->0->2->10->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "sổ tay Medi-Cal của tôi " is appropriate for the highlighted element.		

		109		18		Tags->0->2->10->2->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " sổ tay Medi-Cal của tôi  " is appropriate for the highlighted element.		

		110		21		Tags->0->2->11->4->1->1->1->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DMC của quý vị" is appropriate for the highlighted element.		

		111		21		Tags->0->2->11->4->1->1->1->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DMC của quý vị " is appropriate for the highlighted element.		

		112		21		Tags->0->2->11->5->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "web của Sở Dịch vụ Chăm sóc Sức khỏe" is appropriate for the highlighted element.		

		113		21		Tags->0->2->11->5->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " web của Sở Dịch vụ Chăm sóc Sức khỏe " is appropriate for the highlighted element.		

		114		24		Tags->0->2->13->9->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Thông báo  " is appropriate for the highlighted element.		

		115		24		Tags->0->2->13->9->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Thông báo   " is appropriate for the highlighted element.		

		116		24		Tags->0->2->13->9->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Hành động của Medi-Cal Dental" is appropriate for the highlighted element.		

		117		24		Tags->0->2->13->9->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Hành động của Medi-Cal Dental " is appropriate for the highlighted element.		

		118		31		Tags->0->2->13->26->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Đơn than phiền " is appropriate for the highlighted element.		

		119		31		Tags->0->2->13->26->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Đơn than phiền  " is appropriate for the highlighted element.		

		120		31		Tags->0->2->13->26->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental" is appropriate for the highlighted element.		

		121		31		Tags->0->2->13->26->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental " is appropriate for the highlighted element.		

		122		31		Tags->0->2->13->26->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "MemberFormReturn@delta.org" is appropriate for the highlighted element.		

		123		31		Tags->0->2->13->26->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " MemberFormReturn@delta.org " is appropriate for the highlighted element.		

		124		31		Tags->0->2->13->28->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "trang hội viên " is appropriate for the highlighted element.		

		125		31		Tags->0->2->13->28->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " trang hội viên  " is appropriate for the highlighted element.		

		126		35		Tags->0->2->14->7->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "tạo một tài khoản" is appropriate for the highlighted element.		

		127		35		Tags->0->2->14->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " tạo một tài khoản " is appropriate for the highlighted element.		

		128		41		Tags->0->2->17->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "tại " is appropriate for the highlighted element.		

		129		41		Tags->0->2->17->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " tại  " is appropriate for the highlighted element.		

		130		41		Tags->0->2->17->3->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "đây" is appropriate for the highlighted element.		

		131		41		Tags->0->2->17->3->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " đây " is appropriate for the highlighted element.		

		132		26		Tags->0->2->13->14->3,Tags->0->2->13->14->5		Guideline 1.3 Create content that can be presented in different ways		Header Cells		User Verify		Table does not contain header cells.		Verification result set by user.

		133				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		134				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		

		135		33,32		Tags->0->2->13->17->7->1,Tags->0->2->13->18->6->17		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text does not contain significant errors.		

		136		33,32		Tags->0->2->13->17->7->1,Tags->0->2->13->18->6->17		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text is tagged correctly		
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		144		11,18,19,26		Tags->0->2->7->4,Tags->0->2->10->8,Tags->0->2->13->14->3,Tags->0->2->13->14->5		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Warning		Table doesn't define the Summary attribute.		

		145				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		146				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		147				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		148				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		149				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		150				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 6 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		151				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 7 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		152				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 8 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		153				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 9 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		154				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		155				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 11 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		156				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 12 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		157				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 13 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		158				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 14 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		159				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 15 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		160				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 16 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		161				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 17 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		162				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 18 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		163				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 19 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		164				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 20 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		165				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 21 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		166				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 22 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		167				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 23 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		168				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 24 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		169				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 25 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		170				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 26 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		171				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 27 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		172				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 28 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		173				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 29 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		174				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 30 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		175				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 31 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		176				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 32 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		177				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 33 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		178				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 34 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		179				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 35 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		180				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 36 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		181				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 37 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		182				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 38 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		183				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 39 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		184				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 40 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		185				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 41 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		









  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





