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New Member COVID-19
Questionnaire

We want to hear from you! Medi-Cal Dental wants to know how
the COVID-19 pandemic has affected your ability to get dental
care. You can tell us about your experience by taking the Member
COVID-19 Questionnaire in English or Spanish. The questionnaire
ends on May 31, 2021.

We value your opinion and look forward to your feedback. The
results of the questionnaire will be used to find out how we can

better serve you.

Smile, California Website Update

New Smile, California webpages are now available in 15 languages!

Follow the steps below to find your preferred language:

1. Click on the globe icon. You will find it in the upper

right-hand corner of the Smile, California website.

2. Select a language from the drop-down.

Continued on pg 2
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3. Explore the new webpage!
* Getinformation about the:

°  Medi-Cal Dental Program
° Find a Dentist search tool

¢ Telephone Service Center
* Discover resources in your language, including:

°  Smile, California outreach and educational materials
°  Common guestions and answers

° Member Handbook

If you need more help in your language, please call the Telephone Service Center at
1-800-322-6384.

Check Out the
Member Handbook

Want to learn more about how Medi-Cal has dental covered? As a Medi-Cal member, the
Member Handbook is your guide to understanding your dental benefit. You can find the

handbook on the Smile, California website in 1/ languages.

Continued on pg 3
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The Member Handbook has important information about:

* The Medi-Cal Dental Program

*  Where to find online resources

* How to contact us and get help in your language
* Assigning an Authorized Representative

* Using dental services under Medi-Cal

*  Your Medi-Cal dental benefit

* Medi-Cal dental providers

* Getting dental care and the cost of dental services
* Transportation services

 The Case Management program

* How to make a complaint

* The State Hearing process

« Common Dental terms and definitions

* Your rights and responsibilities

*  Your privacy

Continued on pg 4
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 5
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA & Fal 3 §fdl ierd § ol 31U wift Hihel H HTNT HeTarc JaTg Iueee €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Ingaaudsaladudnisaiamdantvniw lanws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITII SR SUNW Manisl UNNSWSSHAMMN ICnwESSSs|u
AHNGENSIINIHUITESY G §itd6) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U09L: 11209 VIVEDIWIZY 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclLDWon vy
v tns 1-800-322-6384 (TTY: 1-800-735-2922).
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