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to help keep you and 
your smile healthy at:
SmileCalifornia.org

Click for a complete list of 
Medi-Cal dental providers 
in your area.

FIND A DENTIST
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New Member COVID-19 
Questionnaire

We want to hear from you! Medi-Cal Dental wants to know how 

the COVID-19 pandemic has affected your ability to get dental 

care. You can tell us about your experience by taking the Member 

COVID-19 Questionnaire in English or Spanish. The questionnaire 

ends on May 31, 2021.

We value your opinion and look forward to your feedback. The 

results of the questionnaire will be used to find out how we can 

better serve you. 

Smile, California Website Update
New Smile, California webpages are now available in 15 languages! 

Follow the steps below to find your preferred language:

1. Click on the globe icon. You will find it in the upper  

right-hand corner of the Smile, California website. 

2. Select a language from the drop-down.

https://dental.dhcs.ca.gov/
https://smilecalifornia.org/
http://www.smilecalifornia.org
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/find-a-dentist/
https://deltadental.az1.qualtrics.com/jfe/form/SV_abfWuFfzqnGrZBQ
https://deltadental.az1.qualtrics.com/jfe/form/SV_abXrLxRbWAnpQt8
https://smilecalifornia.org/
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3. Explore the new webpage! 

• Get information about the:

 ° Medi-Cal Dental Program

 ° Find a Dentist search tool

 ° Telephone Service Center 

• Discover resources in your language, including: 

 ° Smile, California outreach and educational materials

 ° Common questions and answers

 ° Member Handbook 

If you need more help in your language, please call the Telephone Service Center at  

1-800-322-6384. 

Check Out the  
Member Handbook

Want to learn more about how Medi-Cal has dental covered? As a Medi-Cal member, the 

Member Handbook is your guide to understanding your dental benefit. You can find the 

handbook on the Smile, California website in 17 languages.

https://smilecalifornia.org/
https://smilecalifornia.org/members/#member_handbook
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The Member Handbook has important information about:

• The Medi-Cal Dental Program

• Where to find online resources

• How to contact us and get help in your language 

• Assigning an Authorized Representative 

• Using dental services under Medi-Cal 

• Your Medi-Cal dental benefit

• Medi-Cal dental providers

• Getting dental care and the cost of dental services

• Transportation services

• The Case Management program

• How to make a complaint

• The State Hearing process

• Common Dental terms and definitions

• Your rights and responsibilities

• Your privacy

Continued on  pg 4

https://smilecalifornia.org/
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Language Assistance
English
ATTENTION:  If you speak another language, language assistance services, free of 
charge, are available to you.  Call 1-800-322-6384 (TTY: 1-800-735-2922).

Español (Spanish)
ATENCIÓN:  Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiếng Việt (Vietnamese)
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn.  Gọi số 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog ̶ Filipino)
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad.  Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

한국어 (Korean) 
주의: 한국어를사용하시는경우, 언어지원서비스를무료로이용하실수있습니다.

1-800-322-6384 (TTY: 1-800-735-2922).번으로전화해주십시오.

繁體中文(Chinese)
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-322-6384 
(TTY: 1-800-735-2922)。 

Հայ ե ր ե ն (Armenian)
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խո սու մ եք հայ ե ր ե ն , ապաձե զ ան վ ճար
կար ո ղ են տրամադ ր վ ե լ լե զ վական աջ ակ ց ու թյ ան
ծառայ ու թյ ու ն ն ե ր : Զան գ ահար ե ք 1-800-322-6384 (TTY (հե ռատիպ )՝ 1-
800-735-2922):

Русский (Russian)
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните 1-800-322-6384 (телетайп: 1-800-735-2922).

فارسی (Farsi)
: اگر بھ زبان فارسی گفتگو می کنید، تسھیلات زبانی بصورت رایگان برای شما توجھ

:TTY)فراھم می باشد. با  1-800-735-2922 ) تماس بگیرید. 1-800-322-6384

日本語 (Japanese)
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-800-322-
6384 (TTY: 1-800-735-2922) まで、お電話にてご連絡ください。 

Continued on  pg 5

https://smilecalifornia.org/
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Hmoob (Hmong) 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। 1-800-
322-6384 (TTY: 1-800-735-2922) 'ਤੇ ਕਾਲ ਕਰੋ।

ةيبرعلا (Arabic) 
6384-322-800-1فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقمملحوظة:  إذا كنت تتحدث اذكر اللغة، 

 ).2922-735-800-1(رقم ھاتف الصم والبكم: 
हिंदी (Hindi) 
ध्यान दंे: यदि आप हिंदी बोलते हंै तो आपके लिए मुफ्त मंे भाषा सहायता सेवाएं उपलब्ध हंै। 1-800-
322-6384 (TTY: 1-800-735-2922) पर कॉल करें।

ภภาาษษาาไไททยย  (Thai) 

เรยีน: ถาคุณพูดภาษาไทยคุณสามารถใชบริการชวยเหลือทางภาษาไดฟรี โทร 1-
800-322-6384 (TTY: 1-800-735-2922).

ែខ�រ (Cambodian) 
្របយ័ត�៖ បេរ �សិន�អ�កនិ�យ��ែខ�រ, បស�ជំនួយខ�នក�� េ�យមិនគិត្ឈ�� ល
គឺ�ច�នសំ�រ�រ�បេរ �អ�ក។ ចូរ ទូរស័ព� 1-800-322-6384 (TTY: 1-800-735-2922)។ 

ພພາາ ສສ າາ ລລ າາ ວວ (Lao)
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ ້ າພາສາ ລາວ, ການບໍ ລິ ການຊ່ວຍເຫຼື ອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, ແມ່ນມີ ພ້ອມໃຫ້
ທ່ານ. ໂທຣ 1-800-322-6384 (TTY: 1-800-735-2922).  

https://smilecalifornia.org/

	THIS ISSUE
	New Member COVID-19 Questionnaire
	Smile, California Website Update
	Check Out the Member Handbook
	Language Assistance




[image: CommonLook Logo]


CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


member_bulletin_april_ 2021.pdf


Date Verified:


Tuesday, March 30, 2021


Results Summary:


Number of Pages: 5


Total number of tests requested: 7


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 0


Total of User Verify statuses: 95


Total of Not Applicable statuses: 0


Structural Results


Structural Results



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



Accessibility Results



Section 508



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
WCAG 2.0



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
PDF/UA 1.0



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  




HHS



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  




    HHS (2018 regulations)


    
        
            
                		Index
                		Checkpoint
                		Status
                		Reason
                		Comments
            


        
    




    

    WCAG 2.1 AA


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		2		Tags->0->1->1->3->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Alt		Verified

		2		1,2,5,4,3		Tags->0->0->5->1,Tags->0->0->6->0,Tags->0->1->0->1->1,Tags->0->1->0->1->3,Tags->0->1->1->3->0->1->1,Tags->0->1->2->1->1,Tags->0->3->0->0,Tags->0->3->1->0,Tags->0->3->2->0,Tags->0->3->3->0,Tags->0->3->4->0,Tags->0->3->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Alt		Verified

		3		1,2,5,4,3		Tags->0->0->5->1->0,Tags->0->0->6->0->0,Tags->0->0->6->0->1,Tags->0->1->0->1->1->0,Tags->0->1->0->1->3->0,Tags->0->1->1->3->0->1->1->0,Tags->0->1->2->1->1->0,Tags->0->3->0->0->0,Tags->0->3->1->0->0,Tags->0->3->2->0->0,Tags->0->3->3->0->0,Tags->0->3->4->0->0,Tags->0->3->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Contents		Verified

		4				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		5				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		6		2,4,5		Tags->0->1->1->3->1->1->1->0,Tags->0->2->1->0,Tags->0->2->2->0,Tags->0->2->2->2,Tags->0->2->3->0,Tags->0->2->3->2,Tags->0->2->4->0,Tags->0->2->4->2,Tags->0->2->5->0,Tags->0->2->5->2,Tags->0->2->6->0,Tags->0->2->6->1,Tags->0->2->6->3,Tags->0->2->6->5,Tags->0->2->6->7,Tags->0->2->6->9,Tags->0->2->7->0,Tags->0->2->7->1,Tags->0->2->7->3,Tags->0->2->7->5,Tags->0->2->7->7,Tags->0->2->7->9,Tags->0->2->7->11,Tags->0->2->7->12,Tags->0->2->7->14,Tags->0->2->8->0,Tags->0->2->8->2,Tags->0->2->9->0->1,Tags->0->2->9->0->3,Tags->0->2->9->0->4,Tags->0->2->10->0,Tags->0->2->10->2,Tags->0->2->10->4,Tags->0->2->10->5,Tags->0->2->10->7,Tags->0->2->11->0,Tags->0->2->11->2,Tags->0->2->12->1,Tags->0->2->12->3,Tags->0->2->13->0->1,Tags->0->2->13->0->3,Tags->0->2->14->1,Tags->0->2->14->3,Tags->0->2->14->5,Tags->0->2->15->0,Tags->0->2->15->1,Tags->0->2->16->1,Tags->0->2->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		7				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		8				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		9		4,5		Tags->0->2->2,Tags->0->2->3,Tags->0->2->4,Tags->0->2->5,Tags->0->2->6,Tags->0->2->7,Tags->0->2->8,Tags->0->2->9,Tags->0->2->10,Tags->0->2->11,Tags->0->2->12,Tags->0->2->13,Tags->0->2->14,Tags->0->2->15,Tags->0->2->16,Tags->0->2->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Language change		Verified
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