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February is National Children’s
Dental Health Month

National Children’s Dental Health Month celebrates smiles! This
month is a great time to help your children set good oral health
habits. Making dental care fun can be a wonderful place to start,
and Smile, California has materials that make it easy. You can

find them on the Smile, California Kid-Friendly Material page.

This page offers coloring activities and educational materials
for children of all ages. Simply download and share with your
children!

National Children’s Dental Health Month is also the perfect time
to schedule dental appointments for you and your children. You
can easily search for a dental provider online at any time. Click

the Find a Dentist button on the SmileCalifornia.org homepage.

Or, go directly to the Eind a Dentist page and click on any link to

find a dentist near you.

Dental offices have made some changes to their dental visits.
For what to expect at your next dental visit, please read the
Member Bulletin article Getting Dental Care During COVID-19

on page 2. You can also check out the Smile, California website

here for more information.
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2021 Online Member Customer Service
Satisfaction Survey

We are pleased to announce a new Member Customer Service Satisfaction Survey is now
available! This survey is for Medi-Cal members who use their dental benefit and is available
through March 17, 2021. You can take the survey to share your experiences with Medi-Cal
dental offices and the Telephone Service Center. The survey is available in these languages:
Arabic, Armenian, Cambodian, Chinese, English, Farsi, Hindi, Hmong, Japanese, Korean, Lao,

Punjabi, Russian, Spanish, Tagalog, Thai, and Vietnamese.

The survey was also mailed to a randomly chosen group of Medi-Cal members on
February 1, 2021. However, all members are invited to take the survey online here. If you

received the survey by mail, you can respond by mail or take the online survey.

We value your opinion and look forward to your feedback. The results of the survey will be

used to find out how Medi-Cal can better serve all Medi-Cal members.

Your Protected Health Information
How to Assign an Authorized Representative

Did you know that you can give another person access to your dental information? To allow
Medi-Cal Dental to discuss your Protected Health Information (PHI) with anyone other

than yourself or your legal Personal Representative (PR), you must assign an Authorized
Representative (AR). An AR can be any trusted person you choose. Assigning an AR is

optional. You do not need an AR to discuss your own PHI.

To give someone permission to discuss your PHI with us, you will need to do one of the

following:

* Give your verbal consent. For example, if you and a trusted person call Medi-Cal
Dental, a representative will ask you if your PHI can be discussed on the call with
the other person. You can simply reply “yes” to give verbal consent. This kind of
permission is only good for that call.
Continued on pg 3
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e Complete, sign, and submit an AR form. An AR form authorizes us to speak to

your trusted person without you needing to be on the call each time.

o

You can find the form on the Medi-Cal Dental website here.

o

You can send the completed form to: memberformreturn@delta.org, or mail

the completed form to the address below:

Medi-Cal Dental Program

Attn: Information Security/Privacy Office
P.O. Box 15539

Sacramento, CA 95852-1539

Please remember the important tips below when submitting an AR form. These will help us

efficiently process your AR request.

e Do not list multiple names on one AR form. There is no limit to how many ARs you

can have, but you must submit a separate form for each person you choose as an AR.

e Print clearly. We use the information you provide on the AR form to verify your AR
when they call us.

e Be very specific with any special instructions. Your AR may help you with all duties
related to Medi-Cal Dental, but you can also limit the AR duties. Examples of AR
duties include:

o

Give us information we ask for

o

Report changes

[e]

Provide assistance during calls to Medi-Cal Dental

o

Help with State Hearings and complaints

e Both you and your AR must sign the AR form. If we do not receive a completed AR
form signed by you and your AR, we cannot release your PHI to that person.

Aside from you and your AR, we only share your PHI with your dental provider or legal PR.
Examples of a PR include parents of a minor, legal guardian, Medical Power of Attorney,
Executor of Estate, or a deceased person’s next of kin. An AR is not the same as a PR. A PR

can make health related decisions and an AR cannot.

Continued on pg 4
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You can find more information about ARs by reading Information about Authorized

Representatives and Treatment Authorization Reguests and Member Authorized

Representative Frequently Asked Questions. If you have questions about ARs or the AR

form, please call the Telephone Service Center at 1-800-322-6384.

Complaint Formms Now Accepted by Email

Medi-Cal Dental accepts complaints by phone, mail, and now email. Some complaints can
be resolved quickly by first talking to your dental provider about the problem. If you do

not want to talk to your dental provider first, or if the dental provider does not solve your
problem, you may call the Telephone Service Center at 1-800-322-6384 to file a complaint

or send a written complaint by mail or email.

If you choose to send a written complaint, you can download the Medi-Cal Dental

Complaint Form from the Medi-Cal Dental website. This form is available in 17 languages,

including English. You can now send the completed form to memberformreturn@delta.org.

You can also mail the completed form to Medi-Cal Dental at the address below:

Medi-Cal Dental Program
Member Services Group
P.O. Box 15539

Sacramento, CA 95852-1539

You will receive a confirmation letter five calendar days after we receive your complaint.

For more information about the complaint process, please refer to the Member Handbook.

Member Automated Call System Available
in Multiple Languages

Medi-Cal Dental recently updated the member automated call system to include eight new
languages. As a Medi-Cal member, you have the right to an interpreter at no charge. When
you call the Telephone Service Center (TSC) at 1-800-322-6384, follow the prompts to

access these languages:
Continued on pg 5
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* English, press 1

*  Spanish, press 2

« Mandarin, press 3

* Vietnamese, press 4
« Russian, press 5

* Farsi, press 6

e Korean, press /
 Cantonese, press 8
* Arabic, press 9

* Armenian, press 10

* For a language not listed, press 11

You can also ask for language assistance when you call the TSC. An interpreter can answer

your questions and:

*  Explain what your dentist tells you at your visit
* Explain your plan of care
* Talk to dental staff

If you get to your dental visit and need an interpreter in the dental office, you or your
dentist may call the TSC at 1-800-322-6384. Please note that language interpreter services

cannot be scheduled before an appointment.

Continued on pg 6
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 7
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jart 9= 3, 31 9T fieg ATesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA & Fal 3 §fdl ierd § ol 31U wift Hihel H HTNT HeTarc JaTg Iueee €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Ingaaudsaladudnisaiamdantvniw lanws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITII SR SUNW Manisl UNNSWSSHAMMN ICnwESSSs|u
AHNGENSIINIHUITESY G §itd6) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U09L: 11209 VIVEDIWIZY 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclLDWon vy
v tns 1-800-322-6384 (TTY: 1-800-735-2922).

2
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		59		1		Tags->0->0->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "FIND A DENTIST" is appropriate for the highlighted element.		Verification result set by user.

		60		1		Tags->0->0->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " FIND A DENTIST " is appropriate for the highlighted element.		Verification result set by user.

		61		1		Tags->0->1->1->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Kid-Friendly Material page" is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->1->1->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Kid-Friendly Material page " is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->1->2->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Find a Dentist page" is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->1->2->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Find a Dentist page " is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->1->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Getting Dental Care During COVID-19" is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->1->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Getting Dental Care During COVID-19 " is appropriate for the highlighted element.		Verification result set by user.

		67		1,2,3		Tags->0->1->3->5,Tags->0->2->2->2,Tags->0->3->5->0->1->1->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		68		1,2,3		Tags->0->1->3->5->0,Tags->0->2->2->2->0,Tags->0->3->5->0->1->1->0->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		Verification result set by user.

		69		1		Tags->0->1->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		71		3,4		Tags->0->3->5->0->1->1->1->1->2,Tags->0->4->2->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "memberformreturn@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		72		3,4		Tags->0->3->5->0->1->1->1->1->2->0,Tags->0->4->2->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " memberformreturn@delta.org " is appropriate for the highlighted element.		Verification result set by user.

		73		4		Tags->0->3->10->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Information about Authorized " is appropriate for the highlighted element.		Verification result set by user.

		74		4		Tags->0->3->10->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Information about Authorized  " is appropriate for the highlighted element.		Verification result set by user.

		75		4		Tags->0->3->10->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Representatives and Treatment Authorization Requests" is appropriate for the highlighted element.		Verification result set by user.

		76		4		Tags->0->3->10->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Representatives and Treatment Authorization Requests " is appropriate for the highlighted element.		Verification result set by user.

		77		4		Tags->0->3->10->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Member Authorized " is appropriate for the highlighted element.		Verification result set by user.

		78		4		Tags->0->3->10->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Member Authorized  " is appropriate for the highlighted element.		Verification result set by user.

		79		4		Tags->0->3->10->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Representative Frequently Asked Questions" is appropriate for the highlighted element.		Verification result set by user.

		80		4		Tags->0->3->10->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Representative Frequently Asked Questions " is appropriate for the highlighted element.		Verification result set by user.

		81		4		Tags->0->4->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental " is appropriate for the highlighted element.		Verification result set by user.

		82		4		Tags->0->4->2->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental  " is appropriate for the highlighted element.		Verification result set by user.

		83		4		Tags->0->4->2->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Complaint Form" is appropriate for the highlighted element.		Verification result set by user.

		84		4		Tags->0->4->2->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Complaint Form " is appropriate for the highlighted element.		Verification result set by user.

		85		4		Tags->0->4->4->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Member Handbook" is appropriate for the highlighted element.		Verification result set by user.

		86		4		Tags->0->4->4->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Member Handbook " is appropriate for the highlighted element.		Verification result set by user.

		87		7		Tags->0->6->19->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "gro.arniofilaCelimS" is appropriate for the highlighted element.		Verification result set by user.

		88		7		Tags->0->6->19->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " gro.arniofilaCelimS " is appropriate for the highlighted element.		Verification result set by user.

		89				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		90				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		91		1,2,3,4,5,6,7		Tags->0->0->7->1,Tags->0->0->8->0->1,Tags->0->1->1->1,Tags->0->1->2->2,Tags->0->1->2->4,Tags->0->1->3->2,Tags->0->1->3->4,Tags->0->1->5->1,Tags->0->2->2->1,Tags->0->3->5->0->1->1->0->1->2,Tags->0->3->5->0->1->1->1->1->1,Tags->0->3->7->0->1->1,Tags->0->3->7->3->1->1,Tags->0->3->8->1,Tags->0->3->10->2,Tags->0->3->10->4,Tags->0->3->10->6,Tags->0->3->10->9,Tags->0->4->2->2,Tags->0->4->2->4,Tags->0->4->2->6,Tags->0->4->4->1,Tags->0->5->7->1,Tags->0->6->1->0,Tags->0->6->2->0,Tags->0->6->2->2,Tags->0->6->3->0,Tags->0->6->3->2,Tags->0->6->4->0,Tags->0->6->4->2,Tags->0->6->5->0,Tags->0->6->5->2,Tags->0->6->6->0,Tags->0->6->6->2,Tags->0->6->6->4,Tags->0->6->6->5,Tags->0->6->6->7,Tags->0->6->6->9,Tags->0->6->7->0,Tags->0->6->7->1,Tags->0->6->7->2,Tags->0->6->7->3,Tags->0->6->7->4,Tags->0->6->7->5,Tags->0->6->7->7,Tags->0->6->7->9,Tags->0->6->7->11,Tags->0->6->8->0,Tags->0->6->8->2,Tags->0->6->9->0->0,Tags->0->6->9->0->2,Tags->0->6->9->0->3,Tags->0->6->10->0,Tags->0->6->10->2,Tags->0->6->10->4,Tags->0->6->10->5,Tags->0->6->10->7,Tags->0->6->12->0,Tags->0->6->12->2,Tags->0->6->13->0,Tags->0->6->13->2,Tags->0->6->14->0->1,Tags->0->6->14->0->3,Tags->0->6->15->1,Tags->0->6->15->3,Tags->0->6->15->5,Tags->0->6->16->0,Tags->0->6->16->1,Tags->0->6->17->1,Tags->0->6->18->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		92				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		93				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		94		1,2,3,4,5,6,7		Tags->0		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to en-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		6		Tags->0->6->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		96		6		Tags->0->6->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		97		6		Tags->0->6->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		98		6		Tags->0->6->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		99		6		Tags->0->6->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		100		6		Tags->0->6->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		101		6		Tags->0->6->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		102		6		Tags->0->6->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to fa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		103		6		Tags->0->6->10		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		104		7		Tags->0->6->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		105		7		Tags->0->6->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		106		7		Tags->0->6->14		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ar is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		107		7		Tags->0->6->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		108		7		Tags->0->6->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		109		7		Tags->0->6->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		110		7		Tags->0->6->18		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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