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Notice of Medi-Cal Dental
Action Update

If your dental treatment request is denied or changed, you will
receive a Notice of Medi-Cal Dental Action. The notice tells you
why the dental treatment is denied, changed, or pending. It also
tells you what you can do if you do not agree.

Medi-Cal Dental recently expanded the number of reasons for
denied, changed, or pending treatment that may be listed on the
notice. The notice will tell you about a change or a pending action
for the dentist or Medi-Cal Dental. You should talk to your dentist
if you have any questions about the notice or you can call the
Telephone Service Center at 1-800-322-6384.

If you do not agree with the Notice of Medi-Cal Dental Action,
you should first talk to your dentist about options or next steps.

If you and your dentist agree that a different treatment plan is not
an option, you can request a State Hearing. You can find more
information in the Member Handbook and in this

Member Informational Document which can be found on the
Smile, California website on the Members tab under the

Medi-Cal Dental Materials drop-down or on the Medi-Cal Dental
website Members page under Important Links.
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Member Automated Call System Update

Medi-Cal Dental has updated the member automated call system to include eight (8) new
languages. As a Medi-Cal member, you have the right to an interpreter at no charge. When
you call the Telephone Service Center (TSC) at 1-800-322-6384, follow the prompts to
access these languages:

* English, press 1

* Spanish, press 2

 Mandarin, press 3

* Vietnamese, press 4

* Russian, press 5

* [Farsi, press 6

« Korean, press /

 Cantonese, press 8

* Arabic, press 9

* Armenian, press 10

* For alanguage not listed, press 11

You can also ask for language assistance when you call the TSC. An interpreter can answer
your guestions and:

* Explain what your dentist tells you at your visit
* Explain your plan of care
* Talk to dental staff

If you get to your dental visit and need an interpreter in the dental office, you or your
dentist may call the TSC at 1-800-322-6384. Please note that language interpreter services
cannot be scheduled before an appointment.

Medi-Cal Member Identification

Make sure you are ready for your next dental visit! Remember to bring the items below
each time you visit the dentist:

» Medi-Cal Benefits Identification Card (BIC): The BIC is identification (ID) for
Medi-Cal members. Having the card does not guarantee eligibility for Medi-Cal
benefits.

Continued on pg 3
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» Valid, current photo ID: Bring a valid, current California photo ID, such as a driver’s
license or ID card. If your photo ID has expired, the dental office will accept it up to
six months from the expiration date.

» Social Security Number (SSN): If a foster child has not received a BIC, the dental
office can use the foster child’s SSN to check eligibility.

» Other dental coverage: If you have other dental coverage, bring that information to
show the dental office.

Your dental office uses these items to check your Medi-Cal coverage and eligibility. Your
dental office will tell you which dental services are covered by Medi-Cal. They can also help
you decide the best treatment.

Below are examples of Medi-Cal ID cards.

BIC Poppy Design: BIC Pre-Poppy Design:

(o )
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STATE OF CALIFORNIA
BENEFITS IDENTIFICATION CARD

D No. 01234567A96144
JOHN'Q'RECIPIENT
M 05 20 1991/ Issue Daté'05 24 16

[
A

Issue Date 01 01 0._'.')/

Medi-Cal Identification Card Presumptive Immediate Need Card:
.
Eligibility:
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
STATE OF CALIFORNIA
.
DO NOT DESTROY THIS CARD/MNO DESTRUYA ESTA TARJETA * TEMPORARY BENEFITS IDENTIFICATION CARD
SIGNATUREFIRMA _g*’“p‘”—mTEFECHa arane «
THE PERSON HAMED ON THIS CARD 13 ELIZIBLE TO RECENE BENEFITS UNDER PRESUMPTIVE ELXGIBILITY - === FOR IDENTIFICATION PURPOSES ONLY ===
VALID FOR AMBULATORY PRENATAL CARE PROVIDER USE ONLY - — PROVIDER: PLEASE VERIFY ELIGIBILITY ===
AND PHARMACY SERVICES ONLY DN CAL ABPLICATION FIEL: N
PE PROVIDER SIGNATURE PROVILER . i
PE PROVIDER TITLE SThE ID NO. BICIDNUMBERKXX ISSUE DATE: MM/DD/YYYY
Py HERE * GOOD THRU : MM/DD/YY¥YY
MDA e *  FIRSTNAME 1 LASTNAME APL
FIRST GOOD THRU: 103159
PATIENT NAME. JANE DOE = F MM/DD/YYYY
m DOB (MMDONY): 123170
PElemqunatuméfi!éE?E‘ % T CNATURE
PE Provider Titte: WD Date: Qonavmg § SIENATIRE

TERMVTAMCICSTRANYYYYMMDDHHMMS SDDDOPRXXXXXDISWRKR

SR ok ko kKK o KR ok ok Kk kR o Rk Kk ok ok e

If you have any questions about your Medi-Cal coverage or eligibility, please call the
Telephone Service Center at 1-800-322-6384.

Continued on pg 4
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Important: Your Contact Information

Help us keep your contact information current so you can receive important updates. Some
examples include:

* Provider referrals
« Member Complaint Forms
* Medi-Cal Dental notices about your dental treatment

e« Refund claims

If you need to update your information, please contact your local County Social Services
office. A complete list of county offices can be found on the Department of Health Care
Services website here.

October is National Dental Hyglene and
Orthodontic Health Month

Did you know that keeping your mouth clean is an important part of your overall health?
You should brush and floss your teeth daily and go to your dentist regularly. The American
Dental Association’s (ADA) Mouth Healthy website suggests that you:

* Use the right size toothbrush to brush your teeth two times each day
+ Get a new toothbrush after three to four months, or sooner if needed

* Brush with an ADA compliant toothbrush. Check the packaging for the
ADA-accepted seal

Keeping your mouth clean and regular dental visits are also a must when you have braces.
When cleaning your teeth, don’t forget to use:

*  Water for rinsing your mouth (after every meal, snack, or acidic drink)
A toothbrush

* An interdental brush (a small dental brush that can reach where a regular
toothbrush can’t)

e Floss

Continued on pg 5
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Check out the American Association of Orthodontists article Six Must-Haves for Cleaning
Teeth with Braces or Aligners When You're on the Go for more information. You can also
ask your Medi-Cal dentist how best to keep your mouth and braces clean.

Need to find a dentist? You can click here to find one online. For more ways to keep your
smile healthy, visit SmileCalifornia.org.

Find a Dentist

Do you need to find a Medi-Cal dentist near you? You can easily search for one by clicking
on the Find a Dentist button on SmileCalifornia.org.

Once you click on the Find a Dentist button you can view the lists to find one. We
understand it may be hard to find an open dental office during COVID-19 restrictions; to
help you locate one, please check out the COVID-19 Provider Emergency Service | ocations
map on the Medi-Cal Dental website.

If you cannot find a dentist in your area who accepts Medi-Cal or your regular dental office
is closed, please call the Telephone Service Center at 1-800-322-6384 for help.

Continued on pg 6
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 7
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jart 9= 3, 31 9T fieg ATesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA & Fal 3 §fdl ierd § ol 31U wft Hihel H HTNT HeTarc JaTg Iueee €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Ingaudsalduinisaiamdantvnis lenwd Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW MaNisl UNNSWSSHAMMN ICwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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		60		1,2,3,4,5,6,7		Tags->0->0->8->1,Tags->0->1->4->0,Tags->0->3->3->0,Tags->0->3->16->0,Tags->0->5->5->0,Tags->0->5->7->3,Tags->0->6->1->1,Tags->0->6->4->0,Tags->0->7->11->0,Tags->0->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		61		1,2,3,4,5,6,7		Tags->0->0->8->1->0,Tags->0->1->4->0->0,Tags->0->3->3->0->0,Tags->0->3->16->0->0,Tags->0->5->5->0->0,Tags->0->5->7->3->0,Tags->0->6->1->1->0,Tags->0->6->4->0->0,Tags->0->7->11->0->0,Tags->0->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->0->8->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "FIND A DENTIST" is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->0->8->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " FIND A DENTIST " is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->1->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Member Handbook" is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->1->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Member Handbook " is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->1->3->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Member Informational Document" is appropriate for the highlighted element.		Verification result set by user.

		67		1		Tags->0->1->3->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Member Informational Document " is appropriate for the highlighted element.		Verification result set by user.

		68		1		Tags->0->1->3->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Materials" is appropriate for the highlighted element.		Verification result set by user.

		69		1		Tags->0->1->3->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Materials " is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->1->3->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Important Links" is appropriate for the highlighted element.		Verification result set by user.

		71		1		Tags->0->1->3->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Important Links " is appropriate for the highlighted element.		Verification result set by user.

		72		1		Tags->0->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		73		1		Tags->0->1->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		74		4		Tags->0->4->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		75		4		Tags->0->4->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		Verification result set by user.

		76		4		Tags->0->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Mouth Healthy website" is appropriate for the highlighted element.		Verification result set by user.

		77		4		Tags->0->5->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Mouth Healthy website " is appropriate for the highlighted element.		Verification result set by user.

		78		5		Tags->0->5->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Six Must-Haves for Cleaning " is appropriate for the highlighted element.		Verification result set by user.

		79		5		Tags->0->5->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Six Must-Haves for Cleaning  " is appropriate for the highlighted element.		Verification result set by user.

		80		5		Tags->0->5->6->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Teeth with Braces or Aligners When You’re on the Go" is appropriate for the highlighted element.		Verification result set by user.

		81		5		Tags->0->5->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Teeth with Braces or Aligners When You’re on the Go " is appropriate for the highlighted element.		Verification result set by user.

		82		5		Tags->0->5->7->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "click here" is appropriate for the highlighted element.		Verification result set by user.

		83		5		Tags->0->5->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " click here " is appropriate for the highlighted element.		Verification result set by user.

		84		5		Tags->0->6->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Find a Dentist" is appropriate for the highlighted element.		Verification result set by user.

		85		5		Tags->0->6->2->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Find a Dentist " is appropriate for the highlighted element.		Verification result set by user.

		86		5		Tags->0->6->2->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "COVID-19 Provider Emergency Service Locations" is appropriate for the highlighted element.		Verification result set by user.

		87		5		Tags->0->6->2->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " COVID-19 Provider Emergency Service Locations " is appropriate for the highlighted element.		Verification result set by user.

		88				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		89				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		90		3		Tags->0->3->8->0,Tags->0->3->10->0,Tags->0->3->12->0,Tags->0->3->14->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		91				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		92				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		93		6		Tags->0->7->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		94		6		Tags->0->7->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		6		Tags->0->7->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		96		6		Tags->0->7->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		97		6		Tags->0->7->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		98		6		Tags->0->7->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		99		6		Tags->0->7->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		100		6		Tags->0->7->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to fa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		101		6		Tags->0->7->10		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		102		7		Tags->0->7->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		103		7		Tags->0->7->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		104		7		Tags->0->7->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		105		7		Tags->0->7->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		106		7		Tags->0->7->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		107		7		Tags->0->7->18		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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