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Notice of Medi-Cal Dental 
Action Update

If your dental treatment request is denied or changed, you will 
receive a Notice of Medi-Cal Dental Action. The notice tells you 
why the dental treatment is denied, changed, or pending. It also 
tells you what you can do if you do not agree. 

Medi-Cal Dental recently expanded the number of reasons for 
denied, changed, or pending treatment that may be listed on the 
notice. The notice will tell you about a change or a pending action 
for the dentist or Medi-Cal Dental. You should talk to your dentist 
if you have any questions about the notice or you can call the 
Telephone Service Center at 1-800-322-6384.

If you do not agree with the Notice of Medi-Cal Dental Action, 
you should first talk to your dentist about options or next steps.  
If you and your dentist agree that a different treatment plan is not 
an option, you can request a State Hearing. You can find more 
information in the Member Handbook and in this  
Member Informational Document which can be found on the 
Smile, California website on the Members tab under the  
Medi-Cal Dental Materials drop-down or on the Medi-Cal Dental 
website Members page under Important Links.  

https://dental.dhcs.ca.gov/
https://smilecalifornia.org/
http://www.smilecalifornia.org
https://smilecalifornia.org/find-a-dentist/
https://smilecalifornia.org/members/#member_handbook
https://dental.dhcs.ca.gov/DC_documents/beneficiaries/AR-TAR-infosheet.pdf
https://smilecalifornia.org/members/#medi_cal_dental_materials
https://dental.dhcs.ca.gov/Beneficiaries/Denti-Cal/
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Continued on  pg 3

Member Automated Call System Update
Medi-Cal Dental has updated the member automated call system to include eight (8) new 
languages. As a Medi-Cal member, you have the right to an interpreter at no charge. When 
you call the Telephone Service Center (TSC) at 1-800-322-6384, follow the prompts to 
access these languages:

• English, press 1 

• Spanish, press 2

• Mandarin, press 3

• Vietnamese, press 4

• Russian, press 5

• Farsi, press 6

• Korean, press 7

• Cantonese, press 8

• Arabic, press 9

• Armenian, press 10 

• For a language not listed, press 11

You can also ask for language assistance when you call the TSC. An interpreter can answer 
your questions and: 

• Explain what your dentist tells you at your visit

• Explain your plan of care

• Talk to dental staff 

If you get to your dental visit and need an interpreter in the dental office, you or your 
dentist may call the TSC at 1-800-322-6384. Please note that language interpreter services 
cannot be scheduled before an appointment.

Medi-Cal Member Identification
Make sure you are ready for your next dental visit! Remember to bring the items below 
each time you visit the dentist:

 » Medi-Cal Benefits Identification Card (BIC): The BIC is identification (ID) for 
Medi-Cal members. Having the card does not guarantee eligibility for Medi-Cal 
benefits. 

https://smilecalifornia.org/
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 » Valid, current photo ID: Bring a valid, current California photo ID, such as a driver’s 
license or ID card. If your photo ID has expired, the dental office will accept it up to 
six months from the expiration date.  

 » Social Security Number (SSN): If a foster child has not received a BIC, the dental 
office can use the foster child’s SSN to check eligibility.

 » Other dental coverage: If you have other dental coverage, bring that information to 
show the dental office. 

Your dental office uses these items to check your Medi-Cal coverage and eligibility. Your 
dental office will tell you which dental services are covered by Medi-Cal. They can also help 
you decide the best treatment.

Below are examples of Medi-Cal ID cards.

BIC Poppy Design:

If you have any questions about your Medi-Cal coverage or eligibility, please call the 
Telephone Service Center at 1-800-322-6384.

Continued on  pg 4

Medi-Cal Identification Card Presumptive 
Eligibility:

BIC Pre-Poppy Design:

Immediate Need Card:

https://smilecalifornia.org/


SmileCalifornia.org Member Bulletin, October 2020  |  4

Important: Your Contact Information
Help us keep your contact information current so you can receive important updates. Some 
examples include: 

• Provider referrals

• Member Complaint Forms

• Medi-Cal Dental notices about your dental treatment

• Refund claims

If you need to update your information, please contact your local County Social Services 
office. A complete list of county offices can be found on the Department of Health Care 
Services website here.

October is National Dental Hygiene and 
Orthodontic Health Month

Did you know that keeping your mouth clean is an important part of your overall health? 
You should brush and floss your teeth daily and go to your dentist regularly. The American 
Dental Association’s (ADA) Mouth Healthy website suggests that you: 

• Use the right size toothbrush to brush your teeth two times each day

• Get a new toothbrush after three to four months, or sooner if needed

• Brush with an ADA compliant toothbrush. Check the packaging for the  
ADA-accepted seal

Keeping your mouth clean and regular dental visits are also a must when you have braces. 
When cleaning your teeth, don’t forget to use:

• Water for rinsing your mouth (after every meal, snack, or acidic drink) 

• A toothbrush

• An interdental brush (a small dental brush that can reach where a regular  
toothbrush can’t)

• Floss 

Continued on  pg 5

https://smilecalifornia.org/
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
https://www.mouthhealthy.org/en/az-topics/b/brushing-your-teeth
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Check out the American Association of Orthodontists article Six Must-Haves for Cleaning 
Teeth with Braces or Aligners When You’re on the Go for more information. You can also 
ask your Medi-Cal dentist how best to keep your mouth and braces clean.

Need to find a dentist? You can click here to find one online. For more ways to keep your 
smile healthy, visit SmileCalifornia.org. 

Find a Dentist
Do you need to find a Medi-Cal dentist near you? You can easily search for one by clicking 
on the Find a Dentist button on SmileCalifornia.org. 

Once you click on the Find a Dentist button you can view the lists to find one. We 
understand it may be hard to find an open dental office during COVID-19 restrictions; to 
help you locate one, please check out the COVID-19 Provider Emergency Service Locations 
map on the Medi-Cal Dental website. 

If you cannot find a dentist in your area who accepts Medi-Cal or your regular dental office 
is closed, please call the Telephone Service Center at 1-800-322-6384 for help.

 

Continued on  pg 6

https://smilecalifornia.org/
https://www.aaoinfo.org/blog/post/six-must-haves-for-cleaning-teeth-with-braces-or-aligners-when-youre-on-the-go
https://www.aaoinfo.org/blog/post/six-must-haves-for-cleaning-teeth-with-braces-or-aligners-when-youre-on-the-go
https://smilecalifornia.org/find-a-dentist/
http://smilecalifornia.org/
https://smilecalifornia.org/
https://smilecalifornia.org/find-a-dentist/
https://dental.dhcs.ca.gov/Beneficiaries/Denti-Cal/COVID-19_Emergency_Locations/
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Language Assistance
English
ATTENTION:  If you speak another language, language assistance services, free of 
charge, are available to you.  Call 1-800-322-6384 (TTY: 1-800-735-2922).

Español (Spanish)
ATENCIÓN:  Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiếng Việt (Vietnamese)
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho 
bạn.  Gọi số 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog ̶ Filipino)
PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo 
ng tulong sa wika nang walang bayad.  Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

한국어 (Korean) 
주의: 한국어를사용하시는경우, 언어지원서비스를무료로이용하실수있습니다.

1-800-322-6384 (TTY: 1-800-735-2922).번으로전화해주십시오.

繁體中文(Chinese)
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-322-6384 
(TTY: 1-800-735-2922)。 

Հայ ե ր ե ն (Armenian)
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խո սու մ եք հայ ե ր ե ն , ապաձե զ ան վ ճար
կար ո ղ են տրամադ ր վ ե լ լե զ վական աջ ակ ց ու թյ ան
ծառայ ու թյ ու ն ն ե ր : Զան գ ահար ե ք 1-800-322-6384 (TTY (հե ռատիպ )՝ 1-
800-735-2922):

Русский (Russian)
ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные 
услуги перевода.  Звоните 1-800-322-6384 (телетайп: 1-800-735-2922).

فارسی (Farsi)
: اگر بھ زبان فارسی گفتگو می کنید، تسھیلات زبانی بصورت رایگان برای شما توجھ

:TTY)فراھم می باشد. با  1-800-735-2922 ) تماس بگیرید. 1-800-322-6384

日本語 (Japanese)
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-800-322-
6384 (TTY: 1-800-735-2922) まで、お電話にてご連絡ください。 

Continued on  pg 7

https://smilecalifornia.org/
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Hmoob (Hmong) 
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

ਪੰਜਾਬੀ (Punjabi) 
ਿਧਆਨ ਿਦਓ: ਜੇ ਤੁਸੀ ਂਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਿਵੱਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। 1-800-
322-6384 (TTY: 1-800-735-2922) 'ਤੇ ਕਾਲ ਕਰੋ।

ةيبرعلا (Arabic) 
6384-322-800-1فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقمملحوظة:  إذا كنت تتحدث اذكر اللغة، 

 ).2922-735-800-1(رقم ھاتف الصم والبكم: 
हिंदी (Hindi) 
ध्यान दंे: यदि आप हिंदी बोलते हंै तो आपके लिए मुफ्त मंे भाषा सहायता सेवाएं उपलब्ध हंै। 1-800-
322-6384 (TTY: 1-800-735-2922) पर कॉल करें।

ภภาาษษาาไไททยย  (Thai) 

เรียน: ถาคุณพูดภาษาไทยคุณสามารถใชบริการชวยเหลือทางภาษาไดฟรี โทร 1-
800-322-6384 (TTY: 1-800-735-2922).

ែខ�រ (Cambodian) 
្របយ័ត�៖ បេរ �សិន�អ�កនិ�យ��ែខ�រ, បស�ជំនួយខ�នក�� េ�យមិនគិត្ឈ�� ល
គឺ�ច�នសំ�រ�រ�បេរ �អ�ក។ ចូរ ទូរស័ព� 1-800-322-6384 (TTY: 1-800-735-2922)។ 

ພພາາ ສສ າາ ລລ າາ ວວ (Lao)
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ ້ າພາສາ ລາວ, ການບໍ ລິ ການຊ່ວຍເຫຼື ອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, ແມ່ນມີ ພ້ອມໃຫ້
ທ່ານ. ໂທຣ 1-800-322-6384 (TTY: 1-800-735-2922).  

https://smilecalifornia.org/
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		52						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		53						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		55						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		56		3		Tags->0->3->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "BIC card poppy design example" is appropriate for the highlighted element.		Verification result set by user.

		57		3		Tags->0->3->10		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "BIC pre-poppy card design example" is appropriate for the highlighted element.		Verification result set by user.

		58		3		Tags->0->3->12		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Medi-Cal identification card presumptive eligibility example" is appropriate for the highlighted element.		Verification result set by user.

		59		3		Tags->0->3->14		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "immediate need card example" is appropriate for the highlighted element.		Verification result set by user.

		60		1,2,3,4,5,6,7		Tags->0->0->8->1,Tags->0->1->4->0,Tags->0->3->3->0,Tags->0->3->16->0,Tags->0->5->5->0,Tags->0->5->7->3,Tags->0->6->1->1,Tags->0->6->4->0,Tags->0->7->11->0,Tags->0->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org" is appropriate for the highlighted element.		Verification result set by user.

		61		1,2,3,4,5,6,7		Tags->0->0->8->1->0,Tags->0->1->4->0->0,Tags->0->3->3->0->0,Tags->0->3->16->0->0,Tags->0->5->5->0->0,Tags->0->5->7->3->0,Tags->0->6->1->1->0,Tags->0->6->4->0->0,Tags->0->7->11->0->0,Tags->0->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org " is appropriate for the highlighted element.		Verification result set by user.

		62		1		Tags->0->0->8->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "FIND A DENTIST" is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->0->8->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " FIND A DENTIST " is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->1->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Member Handbook" is appropriate for the highlighted element.		Verification result set by user.

		65		1		Tags->0->1->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Member Handbook " is appropriate for the highlighted element.		Verification result set by user.

		66		1		Tags->0->1->3->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Member Informational Document" is appropriate for the highlighted element.		Verification result set by user.

		67		1		Tags->0->1->3->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Member Informational Document " is appropriate for the highlighted element.		Verification result set by user.

		68		1		Tags->0->1->3->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Materials" is appropriate for the highlighted element.		Verification result set by user.

		69		1		Tags->0->1->3->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Materials " is appropriate for the highlighted element.		Verification result set by user.

		70		1		Tags->0->1->3->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Important Links" is appropriate for the highlighted element.		Verification result set by user.

		71		1		Tags->0->1->3->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Important Links " is appropriate for the highlighted element.		Verification result set by user.

		72		1		Tags->0->1->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		73		1		Tags->0->1->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		74		4		Tags->0->4->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		Verification result set by user.

		75		4		Tags->0->4->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		Verification result set by user.

		76		4		Tags->0->5->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Mouth Healthy website" is appropriate for the highlighted element.		Verification result set by user.

		77		4		Tags->0->5->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Mouth Healthy website " is appropriate for the highlighted element.		Verification result set by user.

		78		5		Tags->0->5->6->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Six Must-Haves for Cleaning " is appropriate for the highlighted element.		Verification result set by user.

		79		5		Tags->0->5->6->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Six Must-Haves for Cleaning  " is appropriate for the highlighted element.		Verification result set by user.

		80		5		Tags->0->5->6->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Teeth with Braces or Aligners When You’re on the Go" is appropriate for the highlighted element.		Verification result set by user.

		81		5		Tags->0->5->6->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Teeth with Braces or Aligners When You’re on the Go " is appropriate for the highlighted element.		Verification result set by user.

		82		5		Tags->0->5->7->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "click here" is appropriate for the highlighted element.		Verification result set by user.

		83		5		Tags->0->5->7->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " click here " is appropriate for the highlighted element.		Verification result set by user.

		84		5		Tags->0->6->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Find a Dentist" is appropriate for the highlighted element.		Verification result set by user.

		85		5		Tags->0->6->2->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Find a Dentist " is appropriate for the highlighted element.		Verification result set by user.

		86		5		Tags->0->6->2->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "COVID-19 Provider Emergency Service Locations" is appropriate for the highlighted element.		Verification result set by user.

		87		5		Tags->0->6->2->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " COVID-19 Provider Emergency Service Locations " is appropriate for the highlighted element.		Verification result set by user.

		88				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		89				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		90		3		Tags->0->3->8->0,Tags->0->3->10->0,Tags->0->3->12->0,Tags->0->3->14->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		91				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		92				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		93		6		Tags->0->7->2		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to es is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		94		6		Tags->0->7->3		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to vi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		95		6		Tags->0->7->4		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to tl is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		96		6		Tags->0->7->5		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ko is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		97		6		Tags->0->7->6		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to zh is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		98		6		Tags->0->7->7		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hy is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		99		6		Tags->0->7->8		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ru is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		100		6		Tags->0->7->9		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to fa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		101		6		Tags->0->7->10		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to ja is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		102		7		Tags->0->7->12		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to mn is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		103		7		Tags->0->7->13		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to pa is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		104		7		Tags->0->7->15		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to hi is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		105		7		Tags->0->7->16		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to th is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		106		7		Tags->0->7->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to km is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.

		107		7		Tags->0->7->18		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en-US to lo is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.









  

Checkpoint Description:





  

  

    		Checkpoint Name 

    		Checkpoint Description



	





