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Back to School

Whether your children are headed back to a classroom or
distance learning this year, healthy smiles are important! You

can help your children get ready for their first day by scheduling
dental appointments. With Medi-Cal, they’re covered for two
dental visits each year. Dental offices have made some changes
to their dental visits. You can learn more about what to expect at
your next visit by reading the article “Getting Dental Care During
COVID-19” on page 2 of this bulletin and checking out the

Smile, California website.

By taking your children to the dentist before the school year
begins, their dentist can make a treatment plan so they won’t
miss a beat. Remember to bring a list of questions you may have
for your dentist and don’t be afraid to share your concerns.

Need to find a dentist? Use our Find a Dentist tool to find one
that’s right for your family.

September is Healthy Aging
Month

A healthy smile never gets old! Seniors, September is a great
time to brush up on your covered services. On January 1, 2018,
adult dental benefits returned for members ages 21 and older
with full-scope dental coverage. You can use your dental benefit
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and schedule visits to the dentist once a year. Regular check-ups and daily brushing and
flossing can help you keep your mouth healthy and pain free.

You may qualify for free or low-cost services below:
* Dental exams (every 12 months)
* Teeth cleaning (every 12 months)

* Fluoride treatment (every 12 months)

e X-rays

* Deep cleaning (scaling and root planing)
* Fillings

+ Crowns

* Root canals

* Partial and full dentures
* Denture relines

* Tooth removal

* Emergency services

* Other medically necessary dental services

Your safety is important, now more than ever. Please follow your dentist’s instructions
when visiting the dental office. For what to expect at your next visit, please read the next
article “Getting Dental Care During COVID-19” and visit the Smile, California website.

Getting Dental Care During COVID-19

Good news! After closing in March because of COVID-19, Medi-Cal dentists are back and
ready to give you the dental care you need.

Was your dental visit canceled because of COVID-19?

On May 7, 2020, the California Department of Public Health issued guidance on how dental
providers can safely reopen and treat you in their office. Please see the flyer and video
posted on the Smile, California website for what you can expect when you see a dentist.

Do you need to see a dentist?

If you need any dental care, stopped the care you need, or are having a dental emergency,
please call your dentist to schedule a visit. If you cannot reach your dentist or they are
closed, call the Medi-Cal Dental Telephone Service Center at 1-800-322-6384 or TTY
1-800-735-2922 to get help finding a dentist. The Telephone Service Center is open

Continued on pg 3
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between 8:00 a.m. and 5:00 p.m., Monday through Friday. The call is free and if you need
language help while on the call, or during your visit, that is free too. You can also go online
to find a dentist here.

We care about your safety. Here are some of the ways your dental office will keep you safe:

* All patients and dental office staff have to be checked for signs of COVID-19 before
going into the dental office. Patients and staff who might have or have COVID-19
should not go into a dental office.

 Depending on local or state requirements, you may be required to wear a face
covering or mask.

*  Your dentist may have other supplies to keep you safe during your visit.

* Your dentist is also required to clean all office space, rooms, and equipment after
each patient.

* Your dental office may have signs and posters about how to safely cough or how to
stay six feet apart.

Please note: Your dentist cannot make you pay for a mask or any other COVID-19 costs,
including supplies. If you are asked to pay for a mask, please call the Telephone Service
Center for help.

What if | need dental care and have COVID-19 or have signs of COVID-19?

If you have COVID-19 or signs of COVID-19 and your dentist is not able to see you until you
are well, you can call the 24/7 Free Medi-Nurse call line at 1-877-409-9052 to talk with a
nurse about your symptoms and find help in your area.

Oral health is important for your overall health. Don’t wait to get the care you need!

UPDATE: Medi-Cal Dental Member
Billing Practices

ATTENTION: By law, your dentist cannot make you pay for a mask or any other COVID-19
related costs, including administrative fees. If you are asked to pay, or have paid, for a
mask or other COVID-19 related costs, please call the Telephone Service Center for help.

Read below about what you can do if your provider charges you for a service covered by
Medi-Cal. The Department of Health Care Services (DHCS) would like to remind members
about available refunds for Medi-Cal covered dental services when paid by a member.

Continued on pg 4
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By law, an enrolled Medi-Cal provider is not allowed to bill a Medi-Cal member for services
covered by Medi-Cal.

Your Medi-Cal dental provider can charge you for services if you choose to have treatment
that is not covered by Medi-Cal. But it is very important for you to know what benefits are
covered by Medi-Cal before signing an agreement to pay for services. Please review the
table below for a list of commonly used covered services by age.

SERVICES BABIES KIDS TEENS PREGNANCY ADULTS SENIORS

Exam* * * . @ 3 @
X-rays X 3 o & & " *
Teeth cleaning ® * & ® " *
Fluoride varnish * * & & " *
Fillings & * & ® " *
Tooth removal * ® & ® " *
Emergency services * * * * ® *
Sedation ¥ # * " *
Molar sealants** * *
Root canals * & o * =
Orthodontics ®
(braces)***
Crowns**** @ ® ® %
Partial and full * * * *
dentures
Denture relines * * & *
Scaling and root * ® * &
planing

Exceptions:

*Free or low-cost check-ups every six months for members under the age of 21, every 12
months for members over the age of 2.

**Permanent molar sealants are covered for kids and teens up to age 2].

***For those who qualify.

. Crowns on molars or premolars (back teeth) are only covered in some cases. Please talk
to your dentist if you have questions about crowns.

If you have other dental insurance, the dental office must bill your other dental insurance
before asking Medi-Cal to pay for your treatment. The dental office cannot charge you for
private insurance cost-sharing amounts, such as deductibles, co-insurance, or copayments.

If you get a bill from your dental office, call and ask why they sent you the bill. The dental
office staff will explain the charges and why they are asking you to pay. If you still have
guestions about the bill, or if you paid for a service covered by Medi-Cal, call the Telephone
Service Center at 1-800-322-6384 for help. We may be able to help you get a refund.

Continued on pg 5
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By law, a Medi-Cal provider must refund you for a claim when you show proof that you had
Medi-Cal coverage for a medically necessary service you received.

When your Medi-Cal coverage is verified, your Medi-Cal dental provider cannot treat you

as a cash patient and cannot bill you for all or part of the costs of a Medi-Cal covered
service, except to collect the Medi-Cal copayment or share of cost. For example, if you have
a share of cost amount, you will have to pay that amount before Medi-Cal will pay for the
treatment.

For more information about your Medi-Cal dental benefit, please visit SmileCalifornia.org.
If you have questions, please call the Telephone Service Center at 1-800-322-6384.

Need a ride? Medi-Cal Can Help!

Medi-Cal can help with rides. Medi-Cal covers two types of rides. One type is called
non-medical transportation (NMT). If you can travel by car, bus, train, or taxi, but do not
have a ride to your appointment, NMT services can be set up. You can also use NMT if you
need to pick up prescriptions, medical supplies, or equipment.

For help with an NMT ride, follow the steps below:

* |f you are enrolled in a health plan, call the plan’s Member Services for help with
NMT services.

* |If you are enrolled in a Medi-Cal Dental Managed Care (DMC) plan, call your
DMC plan for help with NMT services.

* |If you have trouble getting a ride from a health plan or DMC plan, call the Telephone
Service Center at 1-800-322-6384. Your county Medi-Cal office may also be able to
help you get an NMT ride.

Need more information about approved NMT providers? You can access the list on the
Department of Health Care Services website.

The other type of ride is called non-emergency medical transportation (NEMT). Medi-Cal
offers NEMT services to eligible members based on a medical need. Your medical or dental
provider can decide if you need NEMT services. NEMT services cover these rides:

*  Wheelchair vans

* Litter vans

« Ambulances

* Air transportation
Continued on pg 6
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You should ask for a ride as soon as you can before your scheduled appointment. If you
have or will have many upcoming appointments, your medical or dental provider can ask
for advance transportation to cover future appointments.

For help with an NEMT ride, follow the steps below:

* If you are enrolled in a DMC plan, call your Member Services for help with NEMT
services. You will need a prescription from a licensed provider.

* |f you have Fee-For-Service Medi-Cal, please let your provider know and they will
help you get the NEMT ride or you can call the Medi-Cal San Diego Field Office at
1-858-495-3666.

Continued on pg 7
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

zug Epku (Armenian)

NRCUMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

(U (Farsi)
Lad () Ol s (SL) CObgadt aS e SIS )l gy 40 81 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 23l (o« aal ji

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 8
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jart 9= 3, 31 9T fieg ATesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 » Jail ol cll ji) 655 45 galll Baclisal) Cilead old alll K3 aaai i€ 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA & Fal 3 §fdl ierd § ol 31U wft Hihel H HTNT HeTarc JaTg Iueee €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Inaaaudsaladuinisaiamdantvnis lens Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

24 (Cambodian)
UWs: UITI SR SUNW MaNisl UNNSWSSHAMaN ICnwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIVFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).

2
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		52				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 does not contain header Artifacts.		Verification result set by user.

		53						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		54						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		55						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		56						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		57		1,5		Tags->0->0->7->1,Tags->0->4->21->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "SmileCalifornia.org link" is appropriate for the highlighted element.		Verification result set by user.

		58		1,5		Tags->0->0->7->1->1,Tags->0->4->21->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " SmileCalifornia.org link " is appropriate for the highlighted element.		Verification result set by user.

		59		1,3		Tags->0->0->8->0,Tags->0->3->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "find a dentist link" is appropriate for the highlighted element.		Verification result set by user.

		60		1,3		Tags->0->0->8->0->1,Tags->0->3->5->2->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " find a dentist link " is appropriate for the highlighted element.		Verification result set by user.

		61		1,2		Tags->0->1->1->1,Tags->0->2->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Smile, California website link" is appropriate for the highlighted element.		Verification result set by user.

		62		1,2		Tags->0->1->1->1->2,Tags->0->2->5->2->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Smile, California website link " is appropriate for the highlighted element.		Verification result set by user.

		63		1		Tags->0->1->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Find a Dentist tool link" is appropriate for the highlighted element.		Verification result set by user.

		64		1		Tags->0->1->3->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Find a Dentist tool link " is appropriate for the highlighted element.		Verification result set by user.

		65		2		Tags->0->3->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CDPH guidance information link" is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->3->3->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CDPH guidance information link " is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->3->3->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "CDPH flyer and video link" is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->3->3->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " CDPH flyer and video link " is appropriate for the highlighted element.		Verification result set by user.

		69		5,1,2,3,4,6,7,8		Tags->0->5->4->0->1->1,Tags->0->5->6->1,Tags->0->7->0,Tags->0->8->0,Tags->0->9->0,Tags->0->10->0,Tags->0->11->0,Tags->0->12->0,Tags->0->13->0,Tags->0->14->0,Tags->0->15->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DMC plan" is appropriate for the highlighted element.		Verification result set by user.

		70		5,1,2,3,4,6,7,8		Tags->0->5->4->0->1->1->1,Tags->0->5->6->1->1,Tags->0->7->0->0,Tags->0->8->0->1,Tags->0->9->0->0,Tags->0->10->0->1,Tags->0->11->0->1,Tags->0->12->0->1,Tags->0->13->0->1,Tags->0->14->0->1,Tags->0->15->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DMC plan " is appropriate for the highlighted element.		Verification result set by user.

		71		4		Tags->0->4->5		Guideline 1.3 Create content that can be presented in different ways		Summary attribute		User Verify		Please verify that a Summary attribute value of "coverage services table is appropriate for the table.		Verification result set by user.

		72				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		73				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		74		3,4		Tags->0->3->5->2->1,Tags->0->4->6,Tags->0->4->7,Tags->0->4->8,Tags->0->4->9,Tags->0->4->10,Tags->0->4->11,Tags->0->4->12,Tags->0->4->13,Tags->0->4->14		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		75				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		76				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.
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