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Have you heard about
Healthy Smile Tips from
Smile, California?

It’'s a new program that
delivers 2-3 healthy dental
tips every month, via text!

Sign up by texting SMILECA
to 31996. For text messages
in Spanish, text SONRIECA
to 31996.

Learn more about free
or low-cost dental
services to help keep
you and your smile
healthy at:

SmileCalifornia.org

FIND A DENTIST

Click for a complete list of
Medi-Cal dental providers
INn your area.
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How to Find a Provider for a

Dental Emergency
during COVID-19

Many dental offices are closed due to coronavirus (COVID-19)
restrictions. If you have dental pain or a dental emergency,

call your dental office for treatment. If your dental office is
closed or you do not have a dentist, you can find one using the
COVID-19 Provider Emergency Service Location map on the
Medi-Cal Dental and Smile, California websites. You can also call
the Telephone Service Center at 1-800-322-6384, and we will
help you find a dental office or clinic. If there are no dentists
available in your area and you need a ride, we can help you get
a free ride there.

Teledentistry Information for
Members during COVID-19

During the novel coronavirus (COVID-19) crisis, to comply with
social distancing, Medi-Cal dental providers can provide some
care through telehealth technology. Some dental consultations
can be done over telephone or video. If you already have a
dental provider, you should call that office first and ask if they
offer teledentistry. Your dental provider can tell you more about
how they perform teledentistry. During the telephone or video
appointment, your dental provider will decide if you need
emergency treatment and will ask you to go into the office.
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For a video appointment, you will need one of these:

* Smart phone
* Smart tablet
e Laptop

* Personal computer

If you do not have a regular dentist, or your dental office is closed, call the Medi-Cal Dental
Telephone Service Center at 1-800-322-6384, and we will help you find one. We can also
help you get free transportation if there are no dental offices open in your area.

Visit the CDPH website and DHCS website to stay informed about COVID-19.

# Remember to keep smiling - we will get through this together! #

State Hearing Extensions for Members
during COVID-19

Due to the coronavirus (COVID-19) public health emergency, the Department of Health Care
Services (DHCS) has extended the timeframe for State Hearing requests. Normally, State
Hearing requests are accepted up to 90 days after the date on the Notice of Action (NOA).
If the 90-day deadline would have occurred between March 1, 2020 through the end of the
COVID-19 public health emergency, you are now allowed up to an additional 120 days to
request a State Fair Hearing, for a total of up to 210 days. This extension will remain in effect
until further notice. All other existing State Fair Hearing processes remain unchanged.

If your dentist told you a treatment was denied and you did not receive a NOA, please call
the Telephone Service Center at 1-800-322-6384.

For more information about the State Hearing process, please review the Member Handbook.

Medi-Cal Dental Website Change

The Medi-Cal Dental website address changed on March 31, 2020. The old address was
www.denti-cal.ca.gov and changed to dental.dhcs.ca.gov. You can learn more about the
change on page 2 of the Member Bulletin Volume 2, Number 8. You may see a link to the
old address in some materials. Don’t worry! You can still click on old links to go to the
Medi-Cal Dental website. If you saved any links or bookmarks to the old address, we
suggest you update those to the new address. No changes have been made to
SmileCalifornia.org.

Continued on pg 3
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Information for Members about COVID-19

Medi-Cal members’ health and well-being are our top priority. The Department of Health
Care Services (DHCS) continues to closely monitor the emerging COVID-19 pandemic, and
encourages you to follow the recommended safety procedures and protocols from the
federal Centers for Disease Control and Prevention (CDC) and California Department of
Public Health (CDPH).

* Avoid close contact with people who are sick.

e Cover your cough or sneeze with a tissue, then throw the tissue in the trash and wash
your hands.

* Avoid touching your eyes, nose, and mouth.
* Clean and disinfect objects and surfaces you touch.

* Stay home when you are sick, except to get
medical care.

*  Wash your hands often with soap and water for at least 20 seconds.

If you have dental pain or a dental emergency, contact your dental office for treatment. If
you do not have a regular dentist, or your dental office is closed, call the Medi-Cal Dental
Telephone Service Center at 1-800-322-6384, and we will help you find one. We can also
help you get free transportation if there are no dental offices open in your area.

A dental emergency requires immediate treatment. You can find examples of dental
emergencies here and below:

* Bleeding that does not stop

* Painful swelling in or around your mouth

*  Severe pain

* Facial trauma, such as injury to jawbone and face

*  Gum infection with pain or swelling

« After surgery treatment (dressing change, stitch removal)
* Broken or knocked out tooth

*  Snipping or adjusting wires in braces that hurt your cheek or gums
A routine dental visit is not an emergency. Below are examples of non-emergencies:

* Regular visits for exams, cleanings, and x-rays

* Regular visits for braces

Continued on pg 4
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* Removal of teeth that aren’t painful
*  Treatment of cavities that aren’t painful

*  Teeth whitening
Call 911 if you have a life-threatening situation.

Visit the CDPH website and DHCS website to stay informed about COVID-19.

# Remember to keep smiling - we will get through this together! &

Continued on pg 5

SmileCalifornia.org Member Bulletin, May 2020 | 4



https://smilecalifornia.org/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.dhcs.ca.gov/Pages/DHCS-COVID%E2%80%9119-Response.aspx

Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mieén phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE B 22 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l A2

SRR h 3 (Chinese)
FE RS > IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

zug Epku (Armenian)

NRCUNMNPESNRL  Bphk unum U tp huy kpkb , wyudkq wh] & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

U (Farsi)
Lad 5 OBl s (SL) CObgad (aiS o S )l Ly 40 81 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L .25l (o« aal ji

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFAWZ+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 6
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdAst (Punjabi)
s feG. 7 3r Jardt 9% 3, 31 9T fieg ATTes A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& HJ|

IJg s (Arabic)
1-800-322-6384 23 » Jail ol cll ji) 655 45 galll Baclisal) cilead (8 Aalll Q3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 auall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTarc JaTg Iueree €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AauwaN ¥ Inaaaudsaladuinisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UWs: UITISMEARSUNW MaNisl UNNSWSSHAMaN IChwsSSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIVFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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