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Have you heard about
Healthy Smile Tips from
Smile, California?

It’'s a new program that
delivers 2-3 healthy dental
tips every month, via text!
Sign up by texting SMILECA
to 31996. For text messages

in Spanish, text SONRIECA
to 31996.

Learn more about free
or low-cost dental
services to help keep
you and your smile
healthy at:

SmileCalifornia.org

FIND A DENTIST

Click for a complete list of
Medi-Cal dental providers
in your area.
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Your Protections as a
Medi-Cal Member

The Department of Health Care Services would like to let
members know about a new law (Senate Bill 639). This law

is effective July 1, 2020. You can find out about how this law
protects you by reading below. If your dental provider asks for
payment directly from you, you have the right to only accept
the dental services covered by Medi-Cal Dental. Your dental
provider must follow Medi-Cal guidelines. Some covered
services need to be approved by Medi-Cal Dental before your
treatment can start.

Dental offices may offer you a credit card or loan to cover
treatments and services. When this happens, you have rights
and protections that help you decide what to pay for.

1. Dental offices must give you a written notice that clearly
explains the credit card or loan. If you speak another
language, you may request the notice in your language.

2. Dental offices must give you a written treatment plan. The
plan must tell you all the dental services you will receive
and the cost for each service. If you are seeing a Medi-Cal
provider, the provider must tell you if Medi-Cal will pay for
another service at a low or no cost to you. You have the
right to choose to accept only services covered by
Medi-Cal Dental. Your dental provider must work with
Medi-Cal Dental to help you get the dental services that
are covered at a low or no cost. Your dental provider must
follow Medi-Cal guidelines. Some covered services need to
be approved by Medi-Cal Dental before treatment begins.
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3. If you paid cash for dental services or with a credit card or loan, and ask for a refund
for dental services you did not get, your dental provider must refund the cash or refund
charges to your credit card or loan within 15 days.

4. Unless you give permission, dental offices may not offer you credit cards or loans when
you are in a treatment area (exam room, dental chair, surgery room, or anywhere else
you receive dental services). Dental offices may never offer you credit cards or loans
after they have given you medication that numlbs your mouth, makes you relax or get
sleepy.

5. If you have any concerns about credit cards or loans for dental services, talk to your
Medi-Cal provider first. They must work with Medi-Cal Dental to try to get the dental
services covered.

For more information about your rights under Medi-Cal, check out the Member Handbook
section Your Rights and Responsibilities. If you have questions about Medi-Cal Dental,
please call 1-800-322-6384.

Tips to Deal with Dental Fear

If you are afraid of going to the dentist, you are not alone. About 30 to 40 million
Americans do not go to the dentist because of one of these reasons:

* Fear of pain * Fear passed on from others

« Not knowing what to expect * Embarrassment

« A bad experience with a dentist

The key is to talk with your dentist and dental staff. They will work with you to find the best
way to help you stay calm. Here are five quick tips from dentists:

1. Focus on calm breathing. When people are nervous, they tend to hold their breath or
breath faster.

2. Watch what you eat and drink. Stay away from caffeine or sugary foods before
your appointment.

3. Choose a low-stress appointment time. Choose a time when you will not be rushed.

4. Use hand signals. When you feel uncomfortable, use a hand signal to tell the dentist to
ease off or stop.

5. Share your fears. If you are afraid or anxious, tell your dentist and the dental staff.
They will help calm you or change the treatment.

Smile, California can help you prepare for you or your children’s next dental visit. Visit
SmileCalifornia.org and click on the Dental Visits tab for more information. If you have
guestions about Medi-Cal Dental, please call 1-800-322-6384.
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mieén phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE B 22 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l A2

SRR h 3 (Chinese)
FE RS > IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

zug Epku (Armenian)

NRCUNMNPESNRL  Bphk unum U tp huy kpkb , wyudkq wh] & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

U (Farsi)
Lad 5 OBl s (SL) CObgad (aiS o S )l Ly 40 81 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L .25l (o« aal ji

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFAWZ+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 4
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdAst (Punjabi)
s feG. 7 3r Jardt 9% 3, 31 9T fieg ATTes A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& HJ|

IJg s (Arabic)
1-800-322-6384 23 » Jail ol cll ji) 655 45 galll Baclisal) cilead (8 Aalll Q3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 auall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTarc JaTg Iueree €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AauwaN ¥ Inaaaudsaladuinisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UWs: UITISMEARSUNW MaNisl UNNSWSSHAMaN IChwsSSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIVFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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