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November 1st is Natlonal
Brush Day!

November 1st is National Brush Day! Remind your child to keep-up good brushing
habits, especially after Halloween. Your child should brush their teeth twice a day for two
minutes. Helping your child keep their teeth clean and healthy is one of the best things
you can do for their overall health. For more information, you can check out the National
Brush Day campaign website 2min2x.org for kid-friendly videos and resources to make
brushing more fun.

First Tooth, First Birthday;,
First Visit

Did you know your baby’s first dental visit should take place after their first tooth
appears, but no later than their first birthday? It is important to take care of your baby’s
teeth as if they are permanent teeth. Baby teeth play an important role in helping your
baby chew and speak properly. Call and schedule your baby’s first dental visit if your

baby has one tooth or is one year old, whichever happens first, and has not seen a
dentist yet.

During your baby’s dental visit, the dentist will check your baby’s gums and teeth. The
dentist will also talk with you about how to care for your baby’s mouth, baby bottle tooth
decay, teething, and how food affects oral health.

Remember, if your baby has healthy teeth, chances are they will have healthier adult
teeth too.

The Medi Cal Dental Program provides the following free or low-cost services for babies:
- Baby’s first dental visit

«  Baby’s first dental exam

- Dental exams (every 3 months from birth to age 3, then every 6 months after age 3)
«  X-rays

«  Teeth cleaning (every 6 months)
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«  Fluoride varnish (every 6 months)
«  Fillings

«  Tooth removal

«  Emergency services

«  Outpatient services

«  Sedation (if medically necessary)

Visit SmileCalifornia.org to learn more about the Medi-Cal dental benefits, and how to find a Medi-Cal dentist near you.

A few friendly reminders:

Adult dental benefits have been fully restored. As of January 1, 2018, the Department of Health Care Services (DHCS) restored adult
dental benefits for members ages 21 and older with full-scope dental coverage.

Seal today to prevent decay. Talk to your child’s dentist about molar sealants. Sealants are protective coatings that help
prevent cavities.

It's time to smile! If you haven't seen the dentist yet this year, it's time to schedule an appointment and go.

Check Out the Member Handbook

Do you want to learn more about your Medi-Cal dental benefit? Check out the handbook to learn about covered dental benefits for
you and your family. The handbook has important information about:

Dental services covered by Medi-Cal
+  How to get dental care
«  How to get help in other languages
Your rights and responsibilities
«  How to make a complaint

«  Other important information about the Medi-Cal Dental Program

Need a Ride? Medi-Cal can Help!

Medi-Cal can help with rides! Beginning July 1, 2018, you can get a ride to visits for services covered by Medi-Cal. Visits include
medical, mental health, substance abuse or dental services.

Medi-Cal covers two types of rides. One type of ride is called nonmedical transportation (NMT). If you can travel by car, bus, train,
or taxi, but do not have a ride to your appointment, NMT services can be arranged. You can also use NMT if you need to pick up
prescriptions, medical supplies or equipment.

For help with a NMT ride, follow the steps below:

« Ifyou are enrolled in a Medi-Cal Dental Managed Care (DMC) plan, call your DMC plan for information on how to get
NMT services.

« Ifyou are not enrolled in a Medi-Cal DMC plan, call the Telephone Service Center at 1-800-322-6384.
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Go to https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx#NMT for more information about rides arranged

by approved NMT dentists or doctors. Your county Medi-Cal office may be able to help you get a NMT ride for non-dental
appointments.

The other type of ride is called non-emergency medical transportation (NEMT). Medi-Cal offers NEMT services to eligible members
based on your medical need. Your dentist or doctor must decide if you need NEMT services. NEMT services cover wheelchair vans,
litter vans, ambulances, or air transportation. You should ask for a ride as soon as you can before an appointment. If you have many
appointments, your dentist or doctor can ask for advance transportation to cover future appointments.

For help with a NEMT ride, follow the step below:

«Askyour dentist or doctor to ask for NEMT services for you.
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espafiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) i )
CHUY: Né,u ban naoi Tiéng Viét, co cac dich vu ho trgg ngdn nglr mién phi danh cho
ban. Goi sO 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot E ALESHAl= 8%, 20 X| @& MH|AE R R = 0|85 5= JASL T
1-800-322-6384 (TTY: 1-800-735-2922).HO = M 3}s

R 3 (Chinese)
AR WREFEHER S ] DIREEGE SRR - 552 1-800-322-6384
(TTY: 1-800-735-2922) -

Zun ipkt (Armenian)

NRCUNMCNPESNRL  Bphk unum U kp huy kpkt , wuudkq why& wp
Jupnn G mpunlwI}pL{hL Equijwui wy wljgnt pj wh

Sunuy nipy mL bukp : Qubquwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckumn (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PyCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrn nepesoga. 3sBoHuTe 1-800-322-6384 (Tenetaun: 1-800-735-2922).

=)\ (Farsi)
Lad sl 51D @ san (Al Clgad aiS e SR w8 ) 40 S da
e (bl (TTY: 1-800-735-2922 ) 1-800-322-6384 L . 25L (o« aal 5

HZAZE (Japanese)
AEEE: BARBZFEINDSGS., BEHOSEXEX CFHBHWZ+£9, 1-800-322-
6384 (TTY:1-800-735-2922) £T., HB/EEICTITELKCIZELY,
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Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

Yarst (Punjabi)
fomrs 6. 1 3T YAt 9% 9, 31 I fdg AgesT AeT 3973 Bet He3 Busau J1 1-800-
322-6384 (TTY: 1-800-735-2922) '3 918 IJ|

IJE J2i? (Arabic)
1-800-322-6384 ai y» o) lnally &ll il 555 &y sal) 530 Lusall ilodi (s alll S5 Eaats i 13) ALl sale
(1-800-735-2922 1<l 5 arall Cila i )
Elgl (Hindi)

YA S Tei 31T gl died g df 3TU® Al Thd H HTT [erdl 9aT8 SUasy g | 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId B |

A1 Ine (Thai)

Bau: AN Inauduisaldudnisaiamdanniy lans Tns 1-
800-322-6384 (TTY: 1-800-735-2922).

i2x{Cambodian)
U ULIISK HHSK WKKIEK! | URSSWERHAY K iChwsSSSeju
AK OGN SR ETIRRRT G SI00X1-800-322-6384 (TTY: 1-800-735-2922)

W9 I9 29 O (Lao)
{U0290: 11999 YIVCDIWIFTI 290, NIVOINIVFOBCHDAIVWIF, L0BVCT I, cclVDWoL LY
. lns 1-800-322-6384 (TTY: 1-800-735-2922).
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