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English
ATTENTION: If you speak another language, language assistance services, free of charge, are

available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espafiol (Spanish)
ATENCION: Si habla espaniol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) ) ]
CHU Y: Neéu ban ndéi Tiéng Viét, cé cac dich vu ho trg ngén nglr mién phi danh cho ban. Goi s6
1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-2922).

rot

I3 0| (Korean)
o|: = 0| & ArEStAl= B2, A0 X[ &l MH|AE =2 2 0| &5 &~ AU LILt 1-800-322-6384
(TTY: 1-800-735-2922).H O Z M3l FHUA| L.

i

FE2 X (Chinese)
R NMREFEHERE S ] DR BEESES RIS - 552 1-800-322-6384
(TTY: 1-800-735-2922)

Zuybpku (Armenian)

NRTUNLNRESNRL Bph jununid kp huybphkl, wyw dkq win]&wp upnng ki npudungpyby
lEquljui wowlgni pjutt Swpwynipiniuttp: Quiquhwptp 1-800-322-6384 (TTY (hknwwnhuy)
1-800-735-2922):

Pycckun (Russian)
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM Si3blke, TO BaM JOCTYNHbI BecnnaTHble ycnyru
nepesoga. 3BoHuTe 1-800-322-6384 (Tenetann: 1-800-735-2922).

(== )4 (Farsi)

L (sl OBQ1) ey (L) g S 0 SR b (b 4 ) da gl
2 e sl (TTY: 1-800-735-2922 ) 1-800-322-6384 L 8L (o« 8] 1



HAFE (Japanese)
AEEIE: BRBZEINDSGES., BEHOEEXEZX CFHWZ+£9, 1-800-322-6384
(TTY: 1-800-735-2922) £ T, HFEEITTITEK L&,

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau

1-800-322-6384 (TTY: 1-800-735-2922).

YHrst (Punjabi)
s fe6. 1 3AT Uarst 93 3, 3t g fg ATfesT AT 30738 BHt He3 Susau J1 1-800-322-6384
(TTY: 1-800-735-2922) '3 & 4|

4 2l (Arabic)
2 el a4 5) 1-800-322-6384 g 1 dosil el cll il 5 sl samlosal et (i Gl S CiaTs i€ 13 A s
(1-800-735-2922

IE'gfl (Hindi)
F < afe o fEf aiad € ot 3ue fow gua # |1 Tgrrar Jard Iuasy g
1-800-322-6384 (TTY: 1-800-735-2922) WR Hid x|

AN vy (Thai)
Bou: e nsaaainsa [gusnsthumaavanunldns Tus 1-800-322-6384
(TTY: 1-800-735-2922).

o

124 (Cambodian)
g Uﬁmsmj:—gr—wsmm Mgl Umﬁm’gmgsrﬁmm IGWUJT:TS%@DJ

AHNGEISIONIUITLESY GI girde) 1-800-322-6384 (TTY: 1-800-735-2922)

WIF1990 (Lao) . ,
tU09IL: 11299 WIVCHIWIZI 299, NIVVINIVFOBCTHBAIVWITI, L0eLCT a9, ccivDwanlvrin. tns 1-

800-322-6384 (TTY: 1-800-735-2922).
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Results Summary:



Number of Pages: 6



Total number of tests requested: 81



Total of Failed statuses: 5



Total of Warning statuses: 0



Total of Passed statuses: 10



Total of User Verify statuses: 14



Total of Not Applicable statuses: 64



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		4				Doc		Structural Issues		Empty Tags		Failed		A tag of type P is empty. Consider removing the tag or running the Cleanup functionality.		

		5				Doc		Structural Issues		Empty Tags		Failed		A tag of type ReversedChars is empty. Consider removing the tag or running the Cleanup functionality.		

		6						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		7						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		8						Link Annotations		Link Destination		Not Applicable		No Link annotations were were detected in this document.		

		9						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		10						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		11						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		12						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		13						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		14						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		15						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		16						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		17						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		18						Table		Regularity		Not Applicable		No tables were detected in this document.		

		19						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		20						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		21						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		22						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		23						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		24						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		25						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		2						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		3						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		4						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		5						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		6						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		7						Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		All pages define page headers and footers appropriately		

		8						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		9						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		10						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		12						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		13						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		14						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		15						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		29						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		35						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		36						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		38						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		45						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		46						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		47						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		48						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		49						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		50						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		51						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		52		2,1,3,4		Tags->0->0->0,Tags->0->0->5,Tags->0->1->0,Tags->0->1->12		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "DHCS Medi-Cal Dental logo" is appropriate for the highlighted element.		

		53				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		54				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		

		55		2,1,3,4		Tags->0->0->0->0,Tags->0->0->2->1,Tags->0->0->3->0,Tags->0->0->5->0,Tags->0->1->0->0,Tags->0->1->12->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		

		56				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Complaint Form is appropriate for this document.		

		57				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (pa) is appropriate for the document.		
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