
Medi-Cal Dental Program Website Application User Guide  

 

  Page 1 of 91 

 

     

 
 

 

 
MEDI-CAL DENTAL PROGRAM WEBSITE 

APPLICATION USER GUIDE 
 

 

 
 

 

 

July 11, 2022 

  



Medi-Cal Dental Program Website Application User Guide  

 

  Page 2 of 91 

Revision History 
Version # Date of Release Description of Change 

1.0 04/03/2018 Initial Version  

2.0 05/07/2018 Final Version 

3.0 08/27/2018 With enhancements  
(Registration with Legacy ID: 3.2, 
Advanced Claim Search: 5.2) 

4.0 10/09/2019 Section 7.0  
Reporting a Missed Appointment Feature  

5.0  4/2/2020 All sections (Screenshots) 
Added Procedure Status column for TARs: 5.1. 
Changed ‘Claims/TAR’ tab to ‘Documents’ tab: 5.2.  
Added Notice of Authorization details under 
Documents tab: 5.2. 
Added ‘Patient Status’ field in Missed Appointment 
Form: 7.0 

6.0 06/25/2020 Updated Registration Flow:  
Section 3.0, Section 3.4  
Section 6.1 – Page 67 and 68 
Section 5.1 – ‘My Practice Tab’ Link section 
updated  

7.0 07/27/2020 Updated screenshots and manual with new logo 
and terminology.  

8.0 03/02/2021 Added View Member History Feature  
Section 5.5: Page 61-63 
Updated screenshots starting from Section 5 to 9 
display the added ‘Member History’ tab.  

9.0 04/15/2022 Updated registration flow for inactive users  
Added screenshots: 
Section 3.3.4 – Page 24  
Section 5 - Page 42  
Section 6.1.1.4 – Page 73  

10.0 07/11/2022 New Template Changes:  
Updated screenshots throughout the document  

   

  



Medi-Cal Dental Program Website Application User Guide  

 

  Page 3 of 91 

Table of Contents 

Revision History ............................................................................................................................................ 2 
Table of Contents ....................................................................................................................... 3 

Table of Figures ......................................................................................................................... 5 

1 Introduction ............................................................................................................................................ 8 
 Purpose ...................................................................................................................................... 8 

2 Medi-Cal’s Provider Website Landing Home Page ................................................................................. 8 
3 Registration on Provider Portal .............................................................................................................. 9 

 Steps for Registration: Positive Scenario ................................................................................... 9 
 Steps for Registration: If provider does not have a Billing NPI Number ................................. 14 
 Steps to Register with Validations ........................................................................................... 17 

3.3.1 Scenario 1: The Provider Enters Incorrect Details. .................................................................. 17 
3.3.2 Scenario 2: If user enters combination of First Name, Last Name and Email Address 

same as that of an already registered user and tries to register. ........................................... 23 
3.3.3 Scenario 3: If user left any/all the required fields blank. ........................................................ 24 
3.3.4 Scenario 4: If an inactive user tries to register. ....................................................................... 25 

 Username Reminder Steps ...................................................................................................... 26 
4 Provider Secure Log In .......................................................................................................................... 29 

 Account Unlock Flow ............................................................................................................... 30 
4.1.1 Scenario 1: Provider is successful in unlocking account by answering only 1 security 

question. .................................................................................................................................. 30 
4.1.2 Scenario 2: If Provider answers the 1st Security Question incorrectly. ................................... 32 
4.1.3 Scenario 3: If Provider’s Username is not verified. ................................................................. 33 
4.1.4 Scenario 4: If a Provider is unable to unlock their account by entering invalid security 

answers for both questions. .................................................................................................... 33 
 Password Reset Flow ............................................................................................................... 34 

4.2.1 Scenario 1: A Provider successfully resets their password by answering only 1 security 
question. .................................................................................................................................. 34 

4.2.2 Scenario 2: When Providers successfully reset their password by answering the 2nd 
security question correctly. ..................................................................................................... 38 

4.2.3 Scenario 3: If Providers are unable to reset their password. .................................................. 39 
4.2.4 Scenario 4: When a provider’s password expires. .................................................................. 40 
4.2.5 Scenario 5: If Provider enters an invalid password. ................................................................ 41 

5 Medi-Cal Provider Website Tabs .......................................................................................................... 43 
 My Practice Tab ....................................................................................................................... 44 
 Documents Tab........................................................................................................................ 48 

5.2.1 Steps to search Documents by Patient Name ......................................................................... 48 
5.2.1.1 If wrong patient name entered or a name entered which does not exist in the list .............. 49 
5.2.2 Steps to search Claims, TARs and Notice Of Authorization by Document Number ................ 50 
5.2.2.1 If you enter an invalid number or a number which does not exist. ........................................ 51 
5.2.3 Steps to search Documents by Date of Service. ...................................................................... 52 
5.2.3.1 If you enter or select a date of service which does not exist for any claim: ........................... 53 
5.2.4 Steps to search Documents by Claim Amount ........................................................................ 53 



Medi-Cal Dental Program Website Application User Guide  

 

  Page 4 of 91 

5.2.4.1 If you enter an invalid amount: ............................................................................................... 55 
5.2.5 Steps to search Documents by Duration. ................................................................................ 56 

 Payments Tab .......................................................................................................................... 56 
5.3.1 Scenario 1: When provider enters correct PIN. ...................................................................... 56 
5.3.2 Scenario 2: When provider enters an incorrect PIN................................................................ 58 

 Account Tab ............................................................................................................................. 58 
5.4.1 Scenario 1: If a Provider is an Administrator (Admin). ............................................................ 58 
5.4.2 Scenario 2: When a provider is a Regular User. ...................................................................... 59 
5.4.3 Scenario 3: Successfully changing Password from the Accounts Page. .................................. 61 
5.4.4 Scenario 4: When a Provider successfully updates their password – Account tab. ................ 62 
5.4.5 Scenario 5: When a Provider is unable to update their password through the Account 

tab............................................................................................................................................ 63 
 Member History Tab ............................................................................................................... 65 

5.5.1 Scenario 1: If you enter an invalid member identification number. ....................................... 67 
5.5.2 Scenario 2: If you enter the member identification number in a wrong format. ................... 67 
5.5.3 Scenario 3: If member has no previous history. ...................................................................... 68 

6 Administrator Functionality Features .................................................................................................. 68 
 Manage Users .......................................................................................................................... 68 

6.1.1 Add User .................................................................................................................................. 69 
6.1.1.1 Scenario 1: If Provider enters details with same combination of First Name, Last Name 

and Email of an already added user. ....................................................................................... 72 
6.1.1.2 Scenario 2: If Provider enters invalid details. .......................................................................... 73 
6.1.1.3 When an added user tries to register. .................................................................................... 74 
6.1.1.4 When a registered inactive user tries to add another inactive user. ...................................... 76 
6.1.2 Edit Users ................................................................................................................................. 76 
6.1.2.1 Scenario 1: If provider enters invalid details. .......................................................................... 77 
6.1.3 Delete Users ............................................................................................................................ 78 

7 Reporting a Missed Appointment Feature ........................................................................................... 79 
 Scenario 1: If Provider enters invalid details in the Missed Appointment Form. ................... 87 

8 Provider Resources ............................................................................................................................... 89 
9 Contact Us Page .................................................................................................................................... 90 
 
  



Medi-Cal Dental Program Website Application User Guide  

 

  Page 5 of 91 

Table of Figures 

Fig: 2.a: Medi-Cal’s Provider Website Landing Home Page .......................................................................... 8 
Fig: 3.1.a: Medi-Cal’s Provider Website Login Page – Registration Link ....................................................... 9 
Fig: 3.1.b: Verify User Registration Page ..................................................................................................... 10 
Fig: 3.1.c: Create Account Registration Page .............................................................................................. 12 
Fig: 3.1.d: Registration Completed Successfully Message Screen .............................................................. 13 
Fig: 3.1.e: Welcome Email with Privacy Policy Link after Successful Provider Registration ....................... 13 
Fig: 3.2.f: Verify User Registration Page- Link for registering if no Billing NPI Number ............................. 14 
Fig: 3.2.g: Verify User Registration Page- Provider to enter their Medi-Cal Provider ID ............................ 15 
Fig: 3.2.h: Create Account Registration Page for providers registering with a Medi-Cal Provider ID ........ 16 
Fig: 3.3.1.i: User Details not validated during Registration ........................................................................ 17 
Fig: 3.3.1.j: Error Message for Entering Invalid Username while Creating Account ................................... 18 
Fig: 3.3.1.k: Error Message for Entering Invalid Email Address while Creating Account ............................ 19 
Fig: 3.3.1.l: Error Message for Entering Invalid Password while Creating Account .................................... 19 
Fig: 3.3.1.m: Error Message for Entering Incorrect Password in Confirm Password Field while 
Creating Account ......................................................................................................................................... 20 
Fig: 3.3.1.n: Error Message for not selecting the Check Box to Agree to the Terms and Conditions......... 20 
Fig: 3.3.1.o: Same Security Question during Account Creation cannot be selected .................................. 21 
Fig: 3.3.1.p: Error Message for not selecting the CAPTCHA while Creating User Account when 
Registering .................................................................................................................................................. 22 
Fig: 3.3.2.q: Error if same First Name, Last Name and Email used during Registration ............................. 23 
Fig: 3.3.3.r: Error Message when Fields Left Blank during Registration ..................................................... 24 
Fig: 3.3.3.s: Error Message when an inactive user tries to register ............................................................ 25 
Fig: 3.4.t: Username Reminder Link ............................................................................................................ 26 
Fig: 3.4.u: Username Reminder Screen ...................................................................................................... 27 
Fig: 3.4.v: Username Reminder Message ................................................................................................... 28 
Fig: 3.4.w: Email Sent to the Provider for Username Reminder ................................................................. 28 
Fig: 4.a: Unable to Login Error – when Provider Tries to Log In with Invalid Credentials .......................... 29 
Fig: 4.b: Account Locked Message – when Provider Exceed the Maximum Login Attempts ..................... 29 
Fig: 4.1.1.c: Unlock Account Screen to Validate Credentials – Provider to Enter Username ..................... 30 
Fig: 4.1.1.d: Unlock Account Screen to Validate User – Security Question ................................................ 31 
Fig: 4.1.1.e: Provider Account Unlocked Successfully ................................................................................ 31 
Fig: 4.1.2.f: Unlock Account Screen to Validate User – Second Security Question .................................... 32 
Fig: 4.1.3.g: Unlock Account Screen to Validate User – Incorrect Username Entered ............................... 33 
Fig: 4.1.4.h: Unlock Account Screen – Unable to Validate User, Send Email to Unlock Account ............... 33 
Fig: 4.2.i: Provider Website Landing Page – Reset Password Link .............................................................. 34 
Fig: 4.2.1.j: Reset Password – Provider Identification by Entering Username ........................................... 34 
Fig: 4.2.1.k: Reset Password – Provider Verification by Entering Answer for Security Question ............... 35 
Fig: 4.2.1.l: Reset Password – Mail sent to User Message Screen .............................................................. 35 
Fig: 4.2.1.m: Reset Password Link in an Email Sent to the Provider ........................................................... 36 
Fig: 4.2.1.n: Reset Password Page............................................................................................................... 37 
Fig: 4.2.1.o: Message – Password Updated Successfully after Provider Resets the Password .................. 37 
Fig: 4.2.2.p: Reset Password – Provider to Answer 2nd Security Answer .................................................... 38 
Fig: 4.2.3.q: Reset Password – User Unable to Reset Password Screen ..................................................... 39 
Fig: 4.2.4.r: Change Password Screen ......................................................................................................... 40 



Medi-Cal Dental Program Website Application User Guide  

 

  Page 6 of 91 

Fig: 4.2.4.s: Password Successfully Updated............................................................................................... 40 
Fig: 4.2.5.t: Reset Password Error – Password Entered is Invalid ............................................................... 41 
Fig: 4.2.5.u: Reset Password Error – Password and Confirm Password do not Match ............................... 41 
Fig: 4.2.5.v: Reset Password Error– Password Should not be the Same as Current or 24 Previous 
Passwords ................................................................................................................................................... 42 
Fig: 5.a: Initial Post Login Screen ................................................................................................................ 43 
Fig: 5.a.1: Initial Post Login Screen (No Practice Locations) ....................................................................... 43 
Fig: 5.1.a: Provider Website – My Practice Tab – Change Location ............................................................ 44 
Fig: 5.1.b: Provider Website – My Practice Tab – Change and Select Location .......................................... 45 
Fig: 5.1.c: Provider Website– My Practice Tab, Document Link ................................................................. 45 
Fig: 5.1.d: Provider Website – My Practice Tab – Individual Claim/TAR Details ........................................ 46 
Fig: 5.1.e: Provider Website – My Practice Tab – Check/EFT – Enter PIN Screen ...................................... 47 
Fig: 5.1.f: Provider Website – My Practice Tab – Check/EFT – PIN not Valid Screen ................................. 47 
Fig: 5.2.g: Provider Website – Document Tab ............................................................................................ 48 
Fig: 5.2.h: Provider Website: Document Tab (Search by Patient Name) .................................................... 49 
Fig: 5.2.1.1.a: Provider Website: Documents Tab: Wrong format of patient name ................................... 49 
Fig: 5.2.1.1.b: Provider Website: Document Tab: Wrong patient name entered ...................................... 50 
Fig: 5.2.2.i: Provider Website: Document Tab:  Search by Claim/TAR Number ......................................... 50 
Fig: 5.2.2.1.a: Provider Website: Document Tab: Invalid Document number entered .............................. 51 
Fig: 5.2.2.1.b: Provider Website: Documents Tab: Wrong Document Number entered ............................ 51 
Fig: 5.2.3.j: Provider Website: Documents Tab- Search by Date of Service ............................................... 52 
Fig: 5.2.3.1.a: Provider Website: Documents Tab- Search by Date of Service (wrong date selected) ....... 53 
Fig: 5.2.4.k: Provider Website: Documents Tab- Search by Claim Amount ................................................ 53 
Fig: 5.2.4.l: Provider Website: Documents Tab- Search by Claim Amount (Equals to) ............................... 54 
Fig: 5.2.4.m: Provider Website: Documents Tab- Search by Claim Amount (Less Than) ........................... 54 
Fig: 5.2.4.n: Provider Website: Documents Tab- Search by Claim Amount (Greater Than) ....................... 55 
Fig: 5.2.4.1.a: Provider Website: Documents Tab- Search by Claim Amount (If invalid amount 
entered) ...................................................................................................................................................... 55 
Fig: 5.2.5.o: Provider Website: Document Tab- Search by Duration .......................................................... 56 
Fig: 5.3.1.p: Provider Website – Payments Tab – Enter PIN ....................................................................... 56 
Fig: 5.3.1.q: Provider Website – Payments Tab – Payment History ........................................................... 57 
Fig: 5.3.2.r: Provider Website – Payments Tab – Check/EFT# .................................................................... 57 
Fig: 5.3.2.s: Provider Website – Payments Tab – PIN not Valid .................................................................. 58 
Fig: 5.4.1.t: Provider Website – Account Tab – Admin User ....................................................................... 59 
Fig: 5.4.2.u: Provider Website – Account Tab – Regular User .................................................................... 60 
Fig: 5.4.3.v: Provider Website – Account Tab – Change Password Button ................................................. 61 
Fig: 5.4.3.w: Provider Website- Account Tab- Change Password ............................................................... 62 
Fig: 5.4.4.x: Provider Website – Account Tab – Password updated successfully ....................................... 63 
Fig: 5.4.5.y: Provider Website – Account Tab – If new password same as current password ................... 63 
Fig: 5.4.5.z: Provider Website- Account Tab – If new password is the same as the 24 previously used 
passwords ................................................................................................................................................... 64 
Fig: 5.4.5.A: Provider Website – Account Tab – If New Password and Confirm Password do not 
match .......................................................................................................................................................... 64 
Fig: 5.4.5.B: Provider Website- Account Tab – If New Password does not conform to the Password 
Rules ............................................................................................................................................................ 64 
Fig: 5.5.C: Provider Website- Member History Tab – Enter Member Identification Number .................... 65 



Medi-Cal Dental Program Website Application User Guide  

 

  Page 7 of 91 

Fig: 5.5.D: Provider Website- Member History Tab – Member History/ Procedure Details Page .............. 66 
Fig: 5.5.E: Provider Website- Member History Tab – Invalid Member Identification Number Entered .... 67 
Fig: 5.5.F: Provider Website- Member History Tab – Wrong Member Identification Number Entered .... 67 
Fig: 5.5.G: Provider Website- Member History Tab – No Member History to Display ............................... 68 
Fig: 6.1.a: Provider Website- Account Tab – Manage User Tab ................................................................. 68 
Fig: 6.1.b: Provider Website – Manage User Page ...................................................................................... 69 
Fig: 6.1.1.c: Provider Website – Add User Page .......................................................................................... 70 
Fig: 6.1.1.d: Provider Website – Email Sent to the added User with a Registration Link ........................... 70 
Fig: 6.1.1.e: Provider Website – Registration Page 1 for Added Users ....................................................... 71 
Fig: 6.1.1.1.f: Provider Website – User already exists while adding user ................................................... 72 
Fig: 6.1.1.1.g: Provider Website – Invalid Details Entered while Adding User ........................................... 73 
Fig: 6.1.1.2.h: Provider Website – Invalid Details Entered by Added User while Registering on Page 1 ... 74 
Fig: 6.1.1.3.i: Registration Page 2 for an Added User ................................................................................. 74 
Fig: 6.1.1.3.j: Registration Page 2- Username invalid or username already exists ..................................... 75 
Fig: 6.1.1.4.k: Cannot add user due to inactive provider enrollment status .............................................. 76 
Fig: 6.1.2.l: Provider Website – Edit Button ................................................................................................ 76 
Fig: 6.1.2.m: Provider Website – Edit User Page ........................................................................................ 77 
Fig: 6.1.2.1.n: Provider Website – Edit User Page, Invalid Details Entered ................................................ 77 
Fig: 6.1.3.o: Provider Website – Delete Button from User List ................................................................... 78 
Fig: 6.1.3.p: Provider Website – Delete Button – Confirm Delete Pop Up ................................................. 78 
Fig: 6.1.3.q: Provider Website – Updated List after Deleting a User .......................................................... 79 
Fig: 7.a: Provider Website – Missed Appointment Link on the My Practice Page ...................................... 80 
Fig: 7.b: Provider Website – Missed Appointment Form (A) ...................................................................... 81 
Fig: 7.c: Provider Website – Missed Appointment Form (B) ...................................................................... 82 
Fig: 7.d: Provider Website – Missed Appointment Form: Auto Populated Fields – Provider 
Information ................................................................................................................................................. 83 
Fig: 7.e: Provider Website – Missed Appointment Form: Member Information – Add Member .............. 84 
Fig: 7.f: Provider Website – Missed Appointment Form: Member Information and Missed 
Appointment details ................................................................................................................................... 85 
Fig: 7.g: Provider Website – Missed Appointment Details sent in an email ............................................... 86 
Fig: 7.1.h: Provider Website – Missed Appointment Form – Details not Entered Error ............................ 87 
Fig: 7.1.i: Provider Website – Missed Appointment Form – When Member Representative Type 
Entered ........................................................................................................................................................ 87 
Fig: 7.1.j: Provider Website – Missed Appointment Form – When Member Representative Name 
Entered ........................................................................................................................................................ 88 
Fig: 7.1.k (1): Provider Website – Missed Appointment Form – Invalid Details Entered (Medi-Cal ID 
Number) ...................................................................................................................................................... 88 
Fig: 7.1.k (2): Provider Website – Missed Appointment Form – Invalid Details Entered (Phone 
Number) ...................................................................................................................................................... 88 
Fig: 8.a: Provider Website – Provider Resources – Links on the My Practice Tab ...................................... 89 
Fig: 9.a: Provider Website – Contact Us Page ............................................................................................. 90 
 

 

 



Medi-Cal Dental Program Website Application User Guide  

 

  Page 8 of 91 

1 Introduction 

 Purpose 

This is a user guide for the Medi-Cal Provider Website Application. 

2 Medi-Cal’s Provider Website Landing Home Page 

Medi-Cal’s landing home page for providers has a secure log in for providers to register online. 
Every provider will have a unique account that will allow them to access multiple practice 
locations. The features on the landing home page are listed below (see Fig: 2.a). 

• Username and Password field for Secure Log In 

• Register Link 

• Reset Password Link 

• Username Reminder 

Provider Website Landing Home Page: 

 
Fig: 2.a: Medi-Cal’s Provider Website Landing Home Page 
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3 Registration on Provider Portal 

Medi-Cal providers can register themselves by clicking the “Register” link available on the Medi-
Cal Provider Website Landing page. The first provider who registers for a particular Business 
Entity (Provider ID) will be assigned as an Administrator, by default, and will have special 
Administrator rights. Additional providers who register using the same Business Entity (Provider 
ID) will be “regular users” of the provider website and will be granted limited access.  

 Steps for Registration: Positive Scenario 

Step 1: 

Click the “Register” link (see Fig: 3.1.a). 

 
Fig: 3.1.a: Medi-Cal’s Provider Website Login Page – Registration Link 

Step 2: 

The “Verify User │ Registration” page displays. A red asterisk (*) indicates a required field. 
Enter your information in the following required fields. Providers who do not have a Billing NPI 
Number can register using their Medi-Cal Provider ID by clicking on ‘Click here if no registered 
NPI’ 

• Billing NPI Number   
• TIN 

The following fields are optional: 
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• Provider First Name 
• Provider Last Name 

Click the “Continue” button to continue the registration process. Click the “Cancel” button to 
close the page and return to the “Login” page (see Fig: 3.1.b). 

 
Fig: 3.1.b: Verify User Registration Page 

Step 3: 

After clicking the “Continue” button, the system goes to the next page in the registration 
process. 

The system populates the Billing NPI Number and Provider TIN entered in Step 2. The optional 
fields (Provider First Name and Provider Last Name) only populate if you entered the 
information in Step 2. 

All the fields listed below are mandatory and must be completed (see Fig: 3.1.c). 

• Username 
• Email Address, Confirm Email Address 
• First Name, Last Name 
• Password, Confirm Password 
• 2 Security Questions and Answers 
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• Check Box for the Terms and Conditions 
• Check Box for CAPTCHA 

The First Name, Last Name and Email Address fields are used for verification of the Username 
Reminder. 
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Fig: 3.1.c: Create Account Registration Page 



Medi-Cal Dental Program Website Application User Guide  

 

  Page 13 of 91 

Click the “Create” button to go to the “Registration Confirmation” page and view the “Registration 
Completed Successfully” message (see Fig: 3.1.d). 

 
Fig: 3.1.d: Registration Completed Successfully Message Screen 

Step 4: 

An email confirmation is sent to the provider using the email address provided during 
registration (see Fig: 3.1.e).  

 
Fig: 3.1.e: Welcome Email with Privacy Policy Link after Successful Provider Registration 
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 Steps for Registration: If provider does not have a Billing NPI Number  

Step 1:  

When you click on ‘Register’ link, “Verify User │ Registration” page displays, where you enter 
required information. If you do not have a Billing NPI Number, then click on link ‘Click here if no 
registered NPI’. (see Fig 3.2.f).  

 
Fig: 3.2.f: Verify User Registration Page- Link for registering if no Billing NPI Number 

Step 2: 

A red asterisk (*) indicates a required field. Enter your information in the following required 
fields. (see Fig: 3.2.g) 

• Medi-Cal Provider ID 
• TIN 

The following fields are optional: 

• Provider First Name 
• Provider Last Name 
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Fig: 3.2.g: Verify User Registration Page- Provider to enter their Medi-Cal Provider ID 

Step 3  

After clicking the “Continue” button, the system goes to the next page in the registration 
process. 

The system populates Medi-Cal Provider ID and Provider TIN entered in Step 2. The optional 
fields (Provider First Name and Provider Last Name) only populate if you entered the 
information in Step 2. (see Fig: 3.2.h) 

Click the “Create” button to go to the “Registration Confirmation” page and view the 
“Registration Completed Successfully” message seen in Fig: 3.1.d and 3.1.e. 
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Fig: 3.2.h: Create Account Registration Page for providers registering with a Medi-Cal Provider ID 
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 Steps to Register with Validations 

3.3.1 Scenario 1: The Provider Enters Incorrect Details. 

Step 1: 

If you enter incorrect details, you will not be verified and cannot proceed to the next registration 
step. The “Unable to validate account details provided” error message displays (see Fig 3.3.1.i). 

 
Fig: 3.3.1.i: User Details not validated during Registration 
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Step 2: 

The following fields must be entered correctly when you create an account (see Fig: 3.1.c). An 
error message displays if the following required information is incorrect: 

• If “Username” is entered incorrectly. 
• If “Email” and “Confirm Email” are invalid and do not match. 
• If “Password” is invalid. 
• If “Confirm Password” does not match the password entered. 
• If “Terms and Conditions” check box is not selected. 
• If the same “Security Questions” for question 1 and question 2 are selected. 
• If the user missed the CAPTCHA values selection. 

 

Example: If “Username” is entered incorrectly. 

 
Fig: 3.3.1.j: Error Message for Entering Invalid Username while Creating Account 
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Example: If “Email” and “Confirm Email” are invalid and do not match. 

 
Fig: 3.3.1.k: Error Message for Entering Invalid Email Address while Creating Account 

Example: If “Password” is invalid. 

 
Fig: 3.3.1.l: Error Message for Entering Invalid Password while Creating Account 
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Example: If “Confirm Password” does not match the password entered. 

 
Fig: 3.3.1.m: Error Message for Entering Incorrect Password in Confirm Password Field while Creating Account 

 

Example: If “Terms and Conditions” check box is not selected. 

 

 
Fig: 3.3.1.n: Error Message for not selecting the Check Box to Agree to the Terms and Conditions 
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Example: Same “Security Questions” for Security Questions 1 and 2 cannot be selected. 

 
Fig: 3.3.1.o: Same Security Question during Account Creation cannot be selected 

Example: If the user did not select the CAPTCHA. 
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Fig: 3.3.1.p: Error Message for not selecting the CAPTCHA while Creating User Account when Registering 
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3.3.2 Scenario 2: If user enters combination of First Name, Last Name and Email 
Address same as that of an already registered user and tries to register.  

 
Fig: 3.3.2.q: Error if same First Name, Last Name and Email used during Registration 
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3.3.3 Scenario 3: If user left any/all the required fields blank. 

 
Fig: 3.3.3.r: Error Message when Fields Left Blank during Registration 
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3.3.4 Scenario 4: If an inactive user tries to register.  

 
Fig: 3.3.3.s: Error Message when an inactive user tries to register 

A message ‘Unable to proceed registration due to inactive Medi-Cal Dental provider enrollment 
status’ will be displayed if a new inactive user tries to register. Whereas a previously registered 
inactive user can still access the website.  
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 Username Reminder Steps 

If you forget your username, click the “Username Reminder” link to request recovery (see 
Fig: 3.4.s). 

 
Fig: 3.4.t: Username Reminder Link 

After you click the “Username Reminder” link, the system goes to the “Username Reminder” 
page where you enter your information (see Fig: 3.4.t) used during registration.  

• Billing NPI Number 
• Taxpayer Identification Number (TIN) 
• First Name 
• Last Name 
• Email Address you used during registration 

Users who have not registered through Billing NPI Number, click on ‘Click here if no registered 
NPI’ and provide your Medi-Cal Provider ID used during registration.  



Medi-Cal Dental Program Website Application User Guide  

 

  Page 27 of 91 

 
Fig: 3.4.u: Username Reminder Screen 



Medi-Cal Dental Program Website Application User Guide  

 

  Page 28 of 91 

Click the “Send me a reminder” button and the following message displays (see Fig: 3.4.u). 

 
Fig: 3.4.v: Username Reminder Message 

You receive an email that contains your username (see Fig: 3.4.v). 

 

 
Fig: 3.4.w: Email Sent to the Provider for Username Reminder 
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4 Provider Secure Log In 

The Provider Website has a Secure Log In, where you are asked to enter your Username and 
Password. This is the same screen you used to set up your online account. If the values match, 
you are granted access. If the values do not match, an “Invalid Credentials” error message 
displays (see Fig: 4.a). 

 
Fig: 4.a: Unable to Login Error – when Provider Tries to Log In with Invalid Credentials 

You are allowed a maximum of 3 failed attempts to log in. More than 3 failed attempts to log in 
will automatically lock your account, and an error message displays. However, you are given an 
option to unlock your account (see Fig: 4.b). 

 
Fig: 4.b: Account Locked Message – when Provider Exceed the Maximum Login Attempts 
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 Account Unlock Flow 

4.1.1 Scenario 1: Provider is successful in unlocking account by answering only 
1 security question. 

Step 1: 

You can unlock your account by clicking the “Unlock Account” link (see Fig: 4.b). The system 
goes to the "Unlock Account” page where you enter your Username to validate your credentials 
(see Fig: 4.1.1.c). Click the “Continue” button to validate your credentials and go to the next 
page. 

 
Fig: 4.1.1.c: Unlock Account Screen to Validate Credentials – Provider to Enter Username 
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Step 2: 

You must answer the security question you set during account creation (see Fig: 4.1.1.d). Click 
the “Continue” button. The system verifies your answer and goes to next page. 

 
Fig: 4.1.1.d: Unlock Account Screen to Validate User – Security Question 

Step 3: 

After successfully verifying your security answer and identity, the system unlocks your account, 
and you can log in (see Fig: 4.1.1.e). 

 
Fig: 4.1.1.e: Provider Account Unlocked Successfully 
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4.1.2 Scenario 2: If Provider answers the 1st Security Question incorrectly. 

Step 1: 

Enter your username, which will be validated (see Fig: 4.a). The system goes to Step 2. Enter 
the answer to your security question. 

Step 2: 

Enter the answer to the security question you set up during account creation. To verify your 
identity and go to the next step, click the “Continue” button (see Fig: 4.1.1.b). 

Step 3: 

If the answer is incorrect, the system goes to next screen, and you answer your second security 
question (see Fig: 4.1.2.f). 

 
Fig: 4.1.2.f: Unlock Account Screen to Validate User – Second Security Question 

Step 4: 

After successfully verifying your security answer and identity, the system unlocks your account, 
and you can log in (see Fig: 4.1.2.f). 
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4.1.3 Scenario 3: If Provider’s Username is not verified. 

If you enter an invalid username, you are not validated. A “User Not Found” error message 
displays (see Fig: 4.1.3.g). 

 
Fig: 4.1.3.g: Unlock Account Screen to Validate User – Incorrect Username Entered 

4.1.4 Scenario 4: If a Provider is unable to unlock their account by entering invalid 
security answers for both questions. 

If you do not answer your security questions correctly, the system goes to the “Unlock Account” 
page where you are instructed to send an email to DCALWebMaster@delta.org because your 
account was not validated (see Fig: 4.1.4.h). 

 
Fig: 4.1.4.h: Unlock Account Screen – Unable to Validate User, Send Email to Unlock Account 

mailto:DCALWebMaster@delta.org
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 Password Reset Flow 

If you want to reset your password, select the “Reset Password” link available on the “Provider 
Landing” page. 

 
Fig: 4.2.i: Provider Website Landing Page – Reset Password Link 

4.2.1 Scenario 1: A Provider successfully resets their password by answering only 
1 security question. 

Step 1: 

If you click the “Reset Password” link, the system goes to the “Reset Password” screen, and 
you enter your User Name to verify your identity (see Fig: 4.2.1.j). Click the “Continue” button to 
verify your Username. If the Username is valid, the system goes to the next page. 

 
Fig: 4.2.1.j: Reset Password – Provider Identification by Entering Username 
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Step 2:  

Answer the security questions you set up during account creation to verify your identity (see 
Fig: 4.2.1.k). 

 
Fig: 4.2.1.k: Reset Password – Provider Verification by Entering Answer for Security Question 

Step 3: 

After you correctly answer the security question, the system goes to the “Reset Password” 
page. A message displays stating that an email along with a reset password link has been sent 
to the email address you provided during registration (see Fig: 4.2.1.l). 

 
Fig: 4.2.1.l: Reset Password – Mail sent to User Message Screen 
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Step 4: 

You receive an email with a “Reset Password” link (see Fig: 4.2.1.m). 

 
Fig: 4.2.1.m: Reset Password Link in an Email Sent to the Provider 
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Step 5: 

Click the “Reset Password” link to go to the “Reset Password – Token Verification” page to 
reset your password. Enter your New Password that conforms to the password rules and 
confirm the New Password (see Fig: 4.2.1.n). Click the “Change Password” button. 

 
Fig: 4.2.1.n: Reset Password Page 

The system goes to the “Password has been updated” page (see Fig: 4.2.1.o). 

 
Fig: 4.2.1.o: Message – Password Updated Successfully after Provider Resets the Password 



Medi-Cal Dental Program Website Application User Guide  

 

  Page 38 of 91 

4.2.2 Scenario 2: When Providers successfully reset their password by answering the 
2nd security question correctly. 

Repeat steps 1 and 2 of Section 4.2.1 (Scenario 1). 

If you enter an incorrect answer for the 1st security question, you are prompted to answer the 2nd 
security question for user identification (See Fig: 4.2.2.p). 

 
Fig: 4.2.2.p: Reset Password – Provider to Answer 2nd Security Answer 

If you answer the 2nd security question correctly, the system goes to the “Reset Password” page 
and informs you to send an email to DCALWebMaster@delta.org to reset your password. 

Repeat steps 4 and 5 of Section 4.2.1 (Scenario 1) by clicking the link in the email and updating 
your password. 
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4.2.3 Scenario 3: If Providers are unable to reset their password. 

If you are unable to answer both your security questions correctly, the system goes to the 
“Reset Password” page and informs you to email DCALWebMaster@delta.org to reset your 
password. 

 
Fig: 4.2.3.q: Reset Password – User Unable to Reset Password Screen 

  

mailto:DCALWebMaster@delta.org
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4.2.4 Scenario 4: When a provider’s password expires. 

You are required to change your password every 60 days. You cannot reuse your current 
password or any of the previous 24 used passwords. 

If you click on the Login Button after your password is expired, you will be navigated to the 
Change Password page. 

 
Fig: 4.2.4.r: Change Password Screen 

Enter your current password and new password, according to the password rules. 

When you click on Change Password Button, you will see the message that your password has 
been successfully updated and you can click the Log In button to login. 

 
Fig: 4.2.4.s: Password Successfully Updated 
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4.2.5 Scenario 5: If Provider enters an invalid password. 

If you enter a Password that is invalid and does not conform to the password rules, an error 
message displays (see Fig: 4.2.4.r). 

 
Fig: 4.2.5.t: Reset Password Error – Password Entered is Invalid 

If the Password and Confirm New Password fields do not match, an error message displays 
(see Fig: 4.2.4.s). 

 
Fig: 4.2.5.u: Reset Password Error – Password and Confirm Password do not Match 
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If the Password is the same as the current or 24 previous passwords, an error message 
displays (see Fig: 4.2.4.t). 

 

Fig: 4.2.5.v: Reset Password Error– Password Should not be the Same as Current or 24 Previous Passwords 
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5 Medi-Cal Provider Website Tabs 
After completing a successful log in, you can access the “Initial Post Login” screen. The 
available tabs display at the top of the page (See Fig: 5.a). 

The “My Practice” tab is the default home page of the provider website. Select the appropriate 
office location that applies to your inquiry, then click “Apply”. 

 
Fig: 5.a: Initial Post Login Screen 

If the user has no practice locations associated to their NPI, they will not see any service offices 
on the “My Practice” page and a message ‘No practice location associated with this billing 
provider business entity’ will be displayed.  

 
 Fig: 5.a.1: Initial Post Login Screen (No Practice Locations) 
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 My Practice Tab 

The “My Practice” tab displays the most recent activity for that service office, including claims 
and TAR information associated to any patient for the last 30 days. To select a different provider 
practice location, click the “Change Location” link to expand the location list (see Fig: 5.1.a). 

 
Fig: 5.1.a: Provider Website – My Practice Tab – Change Location 
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Select the appropriate location and click the “Apply” button to view claims specific to the 
selected location in the list. If you click the “Cancel” button, the location boxes close (see 
Fig: 5.1.b). 

 
Fig: 5.1.b: Provider Website – My Practice Tab – Change and Select Location 

Click the Document number to get detailed information for a Claim/TAR or Notice Of 
Authorization. After you click the Document Number, the system goes to a screen that displays 
specific document details (see Fig: 5.1.c and Fig: 5.1.d).  

If any Processed TAR is selected and details are displayed, column named “Procedure Status” 
will be seen with values either ‘Allowed’ or ‘Denied’. (see Fig: 5.1.d) 

 
Fig: 5.1.c: Provider Website– My Practice Tab, Document Link 
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Fig: 5.1.d: Provider Website – My Practice Tab – Individual Claim/TAR Details 

If TAR is ‘IN PROCESS’, the ‘Procedure Status’ column will not have any values.  

Another column on the “My Practice” tab under recent activity is “Check/EFT.” This column links 
the payment record that is associated with a claim. Payment details fall under the category of 
“Provider Financials.” Click the link for a particular check/EFT. The system displays a screen 
with a field to enter your Medi-Cal PIN to allow you to access the payment details (see 
Fig: 5.1.e).  
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Fig: 5.1.e: Provider Website – My Practice Tab – Check/EFT – Enter PIN Screen 

If you do not enter the correct Medi-Cal PIN and click the “Continue” button, the following error 
message displays (see Fig: 5.1.f). 

 
Fig: 5.1.f: Provider Website – My Practice Tab – Check/EFT – PIN not Valid Screen 

Claim and Payment details can also be viewed from their respective tabs “Documents” and 
“Payments”. (See section 5.2 and 5.3)  
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 Documents Tab 

Click the “Documents” tab to view Your Claims, TARs and Notice Of Authorization for the past 
two years. You can change the service office location you want to inquire on by selecting 
“Change Location”.  

You can search claims based on:  

• Patient Name 

• Document number  

• Date of Service  

• Claim Amount  

• Duration 

 
Fig: 5.2.g: Provider Website – Document Tab 

Like the “My Practice” tab, you can click an individual Document # to display its corresponding 
details. After you click the Check/EFT # link, the system prompts you to enter your Medi-Cal 
PIN. This link is not accessible unless you enter the correct Medi-Cal PIN. 

5.2.1 Steps to search Documents by Patient Name  

Click on Documents tab. Select ‘By Patient’ from the drop-down list under Document tab. Enter 
any patient’s name whose claims you want to search in the box provided having text ‘Enter 
Patient Name’ and click on Search button. (see Fig: 5.2.h) 
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Fig: 5.2.h: Provider Website: Document Tab (Search by Patient Name) 

 

5.2.1.1 If wrong patient name entered or a name entered which does not exist in the 
list 

If you enter a wrong patient name:  

 
Fig: 5.2.1.1.a: Provider Website: Documents Tab: Wrong format of patient name  
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When you enter a name, which does not exist in the list:  

 
Fig: 5.2.1.1.b: Provider Website: Document Tab: Wrong patient name entered  

5.2.2 Steps to search Claims, TARs and Notice Of Authorization by Document Number  

Click on Documents tab. Select ‘By Document Number’ from the drop-down list under 
Documents tab. Enter any Claim, TAR or NOA number you want to search in the box provided 
having text ‘Enter Document Number’ and click on Search button. (see Fig: 5.2.2.k)  

 
Fig: 5.2.2.i: Provider Website: Document Tab:  Search by Claim/TAR Number 
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5.2.2.1 If you enter an invalid number or a number which does not exist.  

If you enter an invalid number with alphabets: 

 
Fig: 5.2.2.1.a: Provider Website: Document Tab: Invalid Document number entered  

 

If you enter a number which does not exist in the list: 

 
Fig: 5.2.2.1.b: Provider Website: Documents Tab: Wrong Document Number entered  
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5.2.3 Steps to search Documents by Date of Service.  

 

Click on Documents tab. Select ‘By Date of Service’ from the drop-down list under Documents 
tab. Enter a date of service of the claim you want to search in the date picker in MM/DD/YYYY 
format or select from the calendar and click on Search button. (see Fig: 5.2.3.m) 

The date selected for search will only display claims that match the earliest date of service listed 
on your claims. If the claims contain other date of service, you will be able to view them in claim 
details.  

 
Fig: 5.2.3.j: Provider Website: Documents Tab- Search by Date of Service 
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5.2.3.1 If you enter or select a date of service which does not exist for any claim:  

 
Fig: 5.2.3.1.a: Provider Website: Documents Tab- Search by Date of Service (wrong date selected) 

5.2.4 Steps to search Documents by Claim Amount  

Click on Documents tab. Select ‘By Claim Amount’ from the drop-down list under Documents 
tab. You will see a drop-down having values ‘Equals to’, ‘Less than’ and ’Greater Than’, along 
with a text box where you will enter a value you want to search depending on the selection from 
the drop down and click on Search button. (see Fig: 5.2.4.k) 

 
Fig: 5.2.4.k: Provider Website: Documents Tab- Search by Claim Amount 
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On selection of Equal to: You can enter a specific amount in the text box, you want to search 
and get claims of that specific amount.  

 
Fig: 5.2.4.l: Provider Website: Documents Tab- Search by Claim Amount (Equals to) 

On selection of Less than: You can enter an amount in the text box and get all the claims less 
than the entered amount. 

 
Fig: 5.2.4.m: Provider Website: Documents Tab- Search by Claim Amount (Less Than) 
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On selection of Greater than: You can enter an amount and get all the claims greater than the 
entered amount. 

 
Fig: 5.2.4.n: Provider Website: Documents Tab- Search by Claim Amount (Greater Than) 

 

5.2.4.1 If you enter an invalid amount:  

This message will be displayed for any selection from the drop down if incorrect amount 
entered. 

 
Fig: 5.2.4.1.a: Provider Website: Documents Tab- Search by Claim Amount (If invalid amount entered) 
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5.2.5 Steps to search Documents by Duration. 

Click Documents tab. Select ‘By Duration’ from the drop-down list under Documents tab. You 
will see a drop-down having values ‘Last 30 days’, ‘Last 60 days’ and ‘Last 90 days’ and ‘All’. 
You can select any value based on the duration and click ‘Search’. (see Fig: 5.2.5.o) 

 
Fig: 5.2.5.o: Provider Website: Document Tab- Search by Duration 

 Payments Tab 

To check your financial information, click the “Payments” tab and enter the Medi-Cal PIN that is 
specific to your office location (see Fig: 5.3.1.p). 

5.3.1 Scenario 1: When provider enters correct PIN. 

 
Fig: 5.3.1.p: Provider Website – Payments Tab – Enter PIN 

After you enter the PIN correctly, the system goes to the “Payment History” screen, and you can 
view your payment history (see Fig: 5.3.1.q).  
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Fig: 5.3.1.q: Provider Website – Payments Tab – Payment History 

Like “My Practice” and “Documents” tabs, you can view your Check/EFT by clicking the 
applicable Check/EFT # link in the Check/EFT # column (see Fig: 5.3.2.r). 

 
Fig: 5.3.2.r: Provider Website – Payments Tab – Check/EFT# 
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5.3.2 Scenario 2: When provider enters an incorrect PIN. 

If you enter an incorrect PIN, you cannot view your payment history and the “PIN is not valid” 
message displays (see Fig: 5.3.2.s). 

 
Fig: 5.3.2.s: Provider Website – Payments Tab – PIN not Valid 

 Account Tab 

You can view and edit/update your personal information like Email Address, First Name, Last 
Name, Password and Security Questions. 

5.4.1 Scenario 1: If a Provider is an Administrator (Admin). 

The Medi-Cal Provider Website’s administrator has different rights than regular users. Admin 
providers can view and update the details of other users through the “Manage Users” tab (see 
Fig: 5.4.1.t). 
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Fig: 5.4.1.t: Provider Website – Account Tab – Admin User 

5.4.2 Scenario 2: When a provider is a Regular User. 

Regular Users cannot view the “Manage Users” tab. They can only update/view their own 
details (see Fig: 5.4.2.u). 
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Fig: 5.4.2.u: Provider Website – Account Tab – Regular User 
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5.4.3 Scenario 3: Successfully changing Password from the Accounts Page. 

To update your password, click the “Change Password” button on the “Accounts” tab. The 
section to update the password expands and you can successfully change your password (see 
Fig: 5.4.3.n and Fig: 5.4.3.v). 

 

 
Fig: 5.4.3.v: Provider Website – Account Tab – Change Password Button 
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Fig: 5.4.3.w: Provider Website- Account Tab- Change Password 

5.4.4 Scenario 4: When a Provider successfully updates their password – Account tab. 

Click the “Change Password” button to expand the section and update your password. Update 
the “Current Password,” “New Password,” and “Confirm Password” fields based on the 
password rules. 
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After you click the “Update Profile” button, the “User Profile Updated Successfully” message 
displays, and the update password section closes. 

 
Fig: 5.4.4.x: Provider Website – Account Tab – Password updated successfully 

5.4.5 Scenario 5: When a Provider is unable to update their password through the 
Account tab. 

You can update your password from the “Account” tab. However, this process fails if it is not 
performed correctly. 

If you enter a new password that is the same as the current password, an error message 
displays (see Fig: 5.4.4.y). 

 
Fig: 5.4.5.y: Provider Website – Account Tab – If new password same as current password 
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If you enter any of the 24 previously used passwords, an error message displays (see 
Fig: 5.4.4.z). 

 
Fig: 5.4.5.z: Provider Website- Account Tab – If new password is the same as the 24 previously used passwords 

If the New Password and Confirm Password do not match, an error message displays (see 
Fig: 5.4.4.A). 

 
Fig: 5.4.5.A: Provider Website – Account Tab – If New Password and Confirm Password do not match 

If the New Password does not conform to the password rules, the following message displays 
(see Fig: 5.4.4.B). 

 

Fig: 5.4.5.B: Provider Website- Account Tab – If New Password does not conform to the Password Rules 
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 Member History Tab 

To view member history, click ‘Member History’ tab. Data or the member history displayed, is for 
the past two (2) years.  

 

  
Fig: 5.5.C: Provider Website- Member History Tab – Enter Member Identification Number  

 

Enter ‘Member Identification Number’ in the text box provided and click button ‘Check Member 
History’. (see Fig: 5.5.C) 

After clicking the button Member Name, Member Identification, and Date of Birth is displayed 
under Member Information section. Procedure information like Tooth/Arch/Quadrant, Surface, 
Procedure Name, Date of Service and Procedure Status is displayed under Procedures section. 
The Procedure Status will inform you if the procedure was ‘Allowed’ or ‘Denied’.  

Procedures performed for the last two years are displayed and a note stating this is also visible 
under the member information. The note will also display date of service parameters of those 
procedures. (see Fig: 5.5.D) 
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Fig: 5.5.D: Provider Website- Member History Tab – Member History/ Procedure Details Page 
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5.5.1 Scenario 1: If you enter an invalid member identification number.  

 
Fig: 5.5.E: Provider Website- Member History Tab – Invalid Member Identification Number Entered 

5.5.2 Scenario 2: If you enter the member identification number in a wrong format. 

 
Fig: 5.5.F: Provider Website- Member History Tab – Wrong Member Identification Number Entered  
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5.5.3 Scenario 3: If member has no previous history.  

 

 
Fig: 5.5.G: Provider Website- Member History Tab – No Member History to Display  

 

6 Administrator Functionality Features 

 Manage Users 

Providers who are administrators (admin) of the Medi-Cal Provider Website Application can only 
view the “Manage Users” tab from the “Accounts” tab (see Fig: 6.1.a). 

 
Fig: 6.1.a: Provider Website- Account Tab – Manage User Tab 
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An admin provider clicks the “Manage Users” link to display the “Add User” button and a list of 
users (providers) of the website along with their details like First Name, Last Name, Email, 
Username and Registered type. Admins can edit user information, delete their records or 
“Re-Send Invite” to unregistered providers (see Fig: 6.1.b). 

 
Fig: 6.1.b: Provider Website – Manage User Page 

 

6.1.1 Add User 

A Provider with admin rights clicks the “Add User” button to add users. After you click the “Add 
User” button, the system goes to the “Add User” page. Enter provider details like First Name, 
Last Name, Email Address and User Type (see Fig: 6.1.1.c). 

After entering the correct details, click the “Invite” button to send an email with a registration link 
to the provider (see Fig: 6.1.1.d). 
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Fig: 6.1.1.c: Provider Website – Add User Page 

 
Fig: 6.1.1.d: Provider Website – Email Sent to the added User with a Registration Link 
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When a newly added provider clicks the “Registration Link,” the system goes to Registration 
Page 1. Validate the details by correctly entering the Email, First Name and Last Name. To go 
to the next registration step, click the “Validate” button (see Fig: 6.1.1.e). After registering, the 
registered type from the user list updates from “N” to “Y.” 

 
Fig: 6.1.1.e: Provider Website – Registration Page 1 for Added Users 

Registration Page 2 is same as the registration process (see Fig: 3.1.c). 
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6.1.1.1 Scenario 1: If Provider enters details with same combination of First Name, 
Last Name and Email of an already added user. 

If you enter the First Name, Last Name and Email address (using the same combination) of an 
already registered user, an error message “User already exists” displays. (See Fig: 6.1.1.1.f) 

 
Fig: 6.1.1.1.f: Provider Website – User already exists while adding user 
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6.1.1.2 Scenario 2: If Provider enters invalid details. 

If you enter an invalid Email address or do not select the correct User Type, an error message 
displays, and the invalid fields are highlighted (see Fig: 6.1.1.2.g). 

 

 
Fig: 6.1.1.1.g: Provider Website – Invalid Details Entered while Adding User 

 

If an added user tries to register with invalid details by using the “Registration Link” from the 
email, the user is not validated and will be unable to register. The “Invalid Details Entered” error 
message displays (see Fig: 6.1.1.2.h). 
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Fig: 6.1.1.2.h: Provider Website – Invalid Details Entered by Added User while Registering on Page 1 

6.1.1.3 When an added user tries to register. 

After the provider is validated in the previous step, the system goes to Step 2 of the registration 
process. The First Name, Last Name and Email fields auto populate along with the NPI and TIN 
number (see Fig: 6.1.1.3.i). 

 
Fig: 6.1.1.3.i: Registration Page 2 for an Added User 
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All other fields are the same as the normal registration. An error message displays if you try to 
register with a username that is already in use. (See Fig: 6.1.1.3.j) 

 
Fig: 6.1.1.3.j: Registration Page 2- Username invalid or username already exists 
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6.1.1.4 When a registered inactive user tries to add another inactive user. 

 

Fig: 6.1.1.4.k: Cannot add user due to inactive provider enrollment status 

6.1.2 Edit Users 

Administrators click the “Edit” button to edit details of any user from the user list (see 
Fig: 6.1.2.k). 

 
Fig: 6.1.2.l: Provider Website – Edit Button 
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Click the “Edit” button to go to the “Edit User” page where administrators can edit/update 
provider details like Email address and User Type (see Fig: 6.1.2.l). 

 
Fig: 6.1.2.m: Provider Website – Edit User Page 

6.1.2.1 Scenario 1: If provider enters invalid details. 

If you enter an incorrect Email address, an error message displays. The field is highlighted, and 
you cannot update the details (see Fig: 6.1.2.1.m). 

 
Fig: 6.1.2.1.n: Provider Website – Edit User Page, Invalid Details Entered 
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6.1.3 Delete Users 

Administrators click the “Delete” button to delete details of any user from the user list (see 
Fig: 6.1.3.n).  

 
Fig: 6.1.3.o: Provider Website – Delete Button from User List 

A “Confirmation” message displays. Click the “Confirm Delete” button to confirm the deletion 
(see Fig: 6.1.3.o). 

 
Fig: 6.1.3.p: Provider Website – Delete Button – Confirm Delete Pop Up 

After you click the “Confirm Delete” button, the user is removed from the list and the list is 
updated (see Fig: 6.1.3.p). 
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Fig: 6.1.3.q: Provider Website – Updated List after Deleting a User 

 

7 Reporting a Missed Appointment Feature 
You can report any missed member appointments to Medi-Cal Staff through a link available on 
your “My Practice” page (see Fig: 7.a). 

Click the “Report a missed appointment” link to go the “Missed Appointment Notification” form 
page. Some provider details auto populate; however, auto populated information can be 
changed, if needed. Complete the Member Information correctly. Indicate if the member has 
missed any prior appointments and select the verification statement. Click the “Send” button to 
submit the form (see Fig: 7.b). 

Auto populated fields will have values entered during registration. Billing NPI Number / Medi-Cal 
Provider ID field will be auto populated depending on the data used by provider during 
registration. If you register using your Billing NPI Number, your Billing NPI Number will be 
displayed. If you register using your Medi-Cal provider ID, your Medi-Cal Provider ID will be 
displayed. (see Fig: 7.b and 7.c) 

Missed appointment form is seen in the below Figure 7.b and continued in Fig: 7.c.  
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Fig: 7.a: Provider Website – Missed Appointment Link on the My Practice Page 
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Fig: 7.b: Provider Website – Missed Appointment Form (A) 
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Fig: 7.c: Provider Website – Missed Appointment Form (B) 

 

Detailed fields of missed appointment form are described below.  

(Fig: 7.d, 7.e, 7.f, 7.g).  

Auto populated Provider Information:  
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Fig: 7.d: Provider Website – Missed Appointment Form: Auto Populated Fields – Provider Information  

 

Provider can add members by clicking “Add Member” button. Providers can add up to 10 
members in one form. These members can be removed by clicking “Remove Member” button. 
Details like First Name, Last Name, Medi-Cal ID Number, Date of Birth and Patient Status are 
mandatory fields. Patient Status field will have valued ‘Existing Patient’ and ‘New Patient’. (Fig: 
7.e) 

Member Representative Type and Member Representative Name and Language Spoken are 
optional fields. (Fig: 7.e) 

If a provider wants to enter Member Representative Type, they must select any one option from 
the drop down provided. Values in the drop down are as follows: (Fig: 7.e) 

• Self 
• Father 
• Mother  
• Legal Guardian  

All other member details like address are to be filled in. These fields are again optional, apart 
from member phone number (Fig: 7.f) 

Details related to the missed appopintment like missed apppointment date, time , number of 
visits missed are to be entered too. (Fig: 7.f) 
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Click the “Send” button to trigger an email. (see Fig: 7.f). 

 
Fig: 7.e: Provider Website – Missed Appointment Form: Member Information – Add Member  
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Fig: 7.f: Provider Website – Missed Appointment Form: Member Information and Missed Appointment details  

An email is sent to the provider with details entered in the missed appointment form. 

 (See Fig: 7.g) 
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Fig: 7.g: Provider Website – Missed Appointment Details sent in an email 
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 Scenario 1: If Provider enters invalid details in the Missed Appointment Form. 

The fields with a red asterisk (*) are mandatory fields. If you do not enter the details in these 
fields, an error message displays (see Fig: 7.1.h). 

 

Fig: 7.1.h: Provider Website – Missed Appointment Form – Details not Entered Error 

Below fields are not mandatory fields. But if you select Member Representative type from the 
drop down, Member Representative Name turns in to a mandatory field. (See Fig: 7.1.i) 

 

 

Fig: 7.1.i: Provider Website – Missed Appointment Form – When Member Representative Type Entered  

And if member enters name in Member Representative Name field, Member Representative 
Type turns in to a mandatory field. (See Fig: 7.1.j) 
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Fig: 7.1.j: Provider Website – Missed Appointment Form – When Member Representative Name Entered  

 

If you enter details that do not match the field’s format, an error message displays (see 
Fig: 7.1.k (1) and 7.1.k (2)). 

Medi-Cal ID Number allows Alphanumeric values. This field allows all numbers but NOT all 
characters.  

 
Fig: 7.1.k (1): Provider Website – Missed Appointment Form – Invalid Details Entered (Medi-Cal ID Number) 

 

 
Fig: 7.1.k (2): Provider Website – Missed Appointment Form – Invalid Details Entered (Phone Number) 
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8 Provider Resources 
You can access Medi-Cal site links from your secure area. This list of external links is available 
in the Provider Resources section of the “My Practice” tab (see Fig: 8.a). 

 
Fig: 8.a: Provider Website – Provider Resources – Links on the My Practice Tab 
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9 Contact Us Page 
Medi-Cal providers can view the ‘Contact Us’ page for getting Medi-Cal’s toll-free number or any 
reference email addresses.  

 

Fig: 9.a: Provider Website – Contact Us Page 
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Reference List:          

 

• Provider Toll Free Line: 1-800-423-0507 

• For questions, comments or feedback about the program contact:    
DCALInfo@delta.org  

• To report any website technical problems or issues contact: 
DCALWebMaster@delta.org  

 

mailto:DCALInfo@delta.org
mailto:DCALWebMaster@delta.org
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		71		27		Tags->0->210		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "username reminder screen" is appropriate for the highlighted element.		Verification result set by user.

		72		28		Tags->0->217		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "username recovery email " is appropriate for the highlighted element.		Verification result set by user.

		73		34		Tags->0->262		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "reset password link home page" is appropriate for the highlighted element.		Verification result set by user.

		74		36		Tags->0->279		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "reset password link email " is appropriate for the highlighted element.		Verification result set by user.

		75		37		Tags->0->286		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Graphical user interface, text

Description automatically generated" is appropriate for the highlighted element.		Verification result set by user.

		76		43		Tags->0->321		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Practice location page" is appropriate for the highlighted element.		Verification result set by user.

		77		43		Tags->0->324		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "No practice location page" is appropriate for the highlighted element.		Verification result set by user.

		78		44		Tags->0->328		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "My Practice Page " is appropriate for the highlighted element.		Verification result set by user.

		79		45		Tags->0->331		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Apply practice location " is appropriate for the highlighted element.		Verification result set by user.

		80		45		Tags->0->335		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "My practice location- document tab " is appropriate for the highlighted element.		Verification result set by user.

		81		46		Tags->0->337		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Claim/TAR detail page" is appropriate for the highlighted element.		Verification result set by user.

		82		47		Tags->0->341		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Enter PIN Screen - Payment" is appropriate for the highlighted element.		Verification result set by user.

		83		47		Tags->0->344		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "PIN not valid " is appropriate for the highlighted element.		Verification result set by user.

		84		48		Tags->0->351		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Documents tab - search drop down" is appropriate for the highlighted element.		Verification result set by user.

		85		49		Tags->0->356		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by Patient - document tag" is appropriate for the highlighted element.		Verification result set by user.

		86		49		Tags->0->360		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "patient name error message " is appropriate for the highlighted element.		Verification result set by user.

		87		50		Tags->0->363		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "No claims found - Invalid patient name" is appropriate for the highlighted element.		Verification result set by user.

		88		50		Tags->0->367		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by document number " is appropriate for the highlighted element.		Verification result set by user.

		89		51		Tags->0->371		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Invalid document number entered error" is appropriate for the highlighted element.		Verification result set by user.

		90		51		Tags->0->374		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Inavlid document number image" is appropriate for the highlighted element.		Verification result set by user.

		91		52		Tags->0->379		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Date of Service - document search " is appropriate for the highlighted element.		Verification result set by user.

		92		53		Tags->0->382		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Wrong date of service search" is appropriate for the highlighted element.		Verification result set by user.

		93		53		Tags->0->386		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by Claim amount" is appropriate for the highlighted element.		Verification result set by user.

		94		54		Tags->0->389		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by Claim Amount " is appropriate for the highlighted element.		Verification result set by user.

		95		54		Tags->0->392		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by Claim amount less than " is appropriate for the highlighted element.		Verification result set by user.

		96		55		Tags->0->395		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by Claim Amount greater than " is appropriate for the highlighted element.		Verification result set by user.

		97		55		Tags->0->399		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by claim amount inavlid amount " is appropriate for the highlighted element.		Verification result set by user.

		98		56		Tags->0->403		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Search by Duration " is appropriate for the highlighted element.		Verification result set by user.

		99		56		Tags->0->408		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Payments Tab " is appropriate for the highlighted element.		Verification result set by user.

		100		57		Tags->0->411		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Payment History Page" is appropriate for the highlighted element.		Verification result set by user.

		101		57		Tags->0->414		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Check details page" is appropriate for the highlighted element.		Verification result set by user.

		102		58		Tags->0->418		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "PIN Invalid error message" is appropriate for the highlighted element.		Verification result set by user.

		103		59		Tags->0->424		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Manage User page " is appropriate for the highlighted element.		Verification result set by user.

		104		60		Tags->0->428		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "User Profile " is appropriate for the highlighted element.		Verification result set by user.

		105		61		Tags->0->432		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Manage Users Tab " is appropriate for the highlighted element.		Verification result set by user.

		106		62		Tags->0->434		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Password Update- User profile page" is appropriate for the highlighted element.		Verification result set by user.

		107		63		Tags->0->439		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "User profile updated successfully" is appropriate for the highlighted element.		Verification result set by user.

		108		63		Tags->0->444		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "password update page error " is appropriate for the highlighted element.		Verification result set by user.

		109		64		Tags->0->447		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "new password is the same as the 24 previously used passwords" is appropriate for the highlighted element.		Verification result set by user.

		110		64		Tags->0->450		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "New and Confirm password did not match " is appropriate for the highlighted element.		Verification result set by user.

		111		65		Tags->0->457		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Member History Page" is appropriate for the highlighted element.		Verification result set by user.

		112		66		Tags->0->462		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Member History details " is appropriate for the highlighted element.		Verification result set by user.

		113		67		Tags->0->465		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Invalid Member History number " is appropriate for the highlighted element.		Verification result set by user.

		114		67		Tags->0->468		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Wrong Member Identification Number Entered " is appropriate for the highlighted element.		Verification result set by user.

		115		68		Tags->0->471		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "No Member History to Display " is appropriate for the highlighted element.		Verification result set by user.

		116		68		Tags->0->476		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Manage User Tab" is appropriate for the highlighted element.		Verification result set by user.

		117		69		Tags->0->479		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Manage User Page" is appropriate for the highlighted element.		Verification result set by user.

		118		70		Tags->0->484		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Add user page" is appropriate for the highlighted element.		Verification result set by user.

		119		70		Tags->0->486		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Email with registration link sent to added user " is appropriate for the highlighted element.		Verification result set by user.

		120		72		Tags->0->494		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "user already exists page " is appropriate for the highlighted element.		Verification result set by user.

		121		73		Tags->0->498		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Email address field " is appropriate for the highlighted element.		Verification result set by user.

		122		74		Tags->0->505		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Registration page 2 for added user " is appropriate for the highlighted element.		Verification result set by user.

		123		75		Tags->0->508		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Username invalid " is appropriate for the highlighted element.		Verification result set by user.

		124		76		Tags->0->511		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "cannot add user due to inactive enrollment status " is appropriate for the highlighted element.		Verification result set by user.

		125		76		Tags->0->515		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Manage user tab edit button " is appropriate for the highlighted element.		Verification result set by user.

		126		77		Tags->0->518		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Edit User Page " is appropriate for the highlighted element.		Verification result set by user.

		127		77		Tags->0->522		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Edit User Page - Invalid details entered " is appropriate for the highlighted element.		Verification result set by user.

		128		78		Tags->0->526		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Delete Button " is appropriate for the highlighted element.		Verification result set by user.

		129		79		Tags->0->532		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Updated List after Deleting a User" is appropriate for the highlighted element.		Verification result set by user.

		130		80		Tags->0->539		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Link " is appropriate for the highlighted element.		Verification result set by user.

		131		81		Tags->0->541		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Form image 1" is appropriate for the highlighted element.		Verification result set by user.

		132		82		Tags->0->543		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed appointment Form image 2" is appropriate for the highlighted element.		Verification result set by user.

		133		83		Tags->0->548		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Form Auto populated fields " is appropriate for the highlighted element.		Verification result set by user.

		134		84		Tags->0->557		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Form - Add Member Section " is appropriate for the highlighted element.		Verification result set by user.

		135		85		Tags->0->559		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Member Information and Missed Appointment Details " is appropriate for the highlighted element.		Verification result set by user.

		136		86		Tags->0->563		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Details sent in email " is appropriate for the highlighted element.		Verification result set by user.

		137		87		Tags->0->567		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Graphical user interface, application

Description automatically generated with medium confidence" is appropriate for the highlighted element.		Verification result set by user.

		138		87		Tags->0->571		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Member representative type entered " is appropriate for the highlighted element.		Verification result set by user.

		139		88		Tags->0->574		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Form – When Member Representative Name Entered " is appropriate for the highlighted element.		Verification result set by user.

		140		88		Tags->0->578		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Form – Invalid Details Entered (Medi-Cal ID Number)" is appropriate for the highlighted element.		Verification result set by user.

		141		88		Tags->0->580		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Missed Appointment Form – Invalid Details Entered (Phone Number)" is appropriate for the highlighted element.		Verification result set by user.

		142		89		Tags->0->584		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Provider Resources – Links on the My Practice Tab" is appropriate for the highlighted element.		Verification result set by user.

		143		90		Tags->0->588		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Provider Website – Contact Us Page" is appropriate for the highlighted element.		Verification result set by user.

		144		3		Tags->0->58->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Revision History ............................................................................................................................................ 2 " is appropriate for the highlighted element.		Verification result set by user.

		145		3		Tags->0->58->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Revision History ............................................................................................................................................ 2  " is appropriate for the highlighted element.		Verification result set by user.

		146		3		Tags->0->58->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Table of Contents ....................................................................................................................... 3 " is appropriate for the highlighted element.		Verification result set by user.

		147		3		Tags->0->58->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Table of Contents ....................................................................................................................... 3  " is appropriate for the highlighted element.		Verification result set by user.

		148		3		Tags->0->58->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Table of Figures ......................................................................................................................... 5 " is appropriate for the highlighted element.		Verification result set by user.

		149		3		Tags->0->58->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Table of Figures ......................................................................................................................... 5  " is appropriate for the highlighted element.		Verification result set by user.

		150		3		Tags->0->58->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "1 Introduction ............................................................................................................................................ 8 " is appropriate for the highlighted element.		Verification result set by user.

		151		3		Tags->0->58->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 1 Introduction ............................................................................................................................................ 8  " is appropriate for the highlighted element.		Verification result set by user.

		152		3		Tags->0->58->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Purpose................................................................................................ ...................................... 8 " is appropriate for the highlighted element.		Verification result set by user.

		153		3		Tags->0->58->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Purpose................................................................................................ ...................................... 8  " is appropriate for the highlighted element.		Verification result set by user.

		154		3		Tags->0->58->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "2 Medi-Cal’s Provider Website Landing Home Page ................................................................................. 8 " is appropriate for the highlighted element.		Verification result set by user.

		155		3		Tags->0->58->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 2 Medi-Cal’s Provider Website Landing Home Page ................................................................................. 8  " is appropriate for the highlighted element.		Verification result set by user.

		156		3		Tags->0->58->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "3 Registration on Provider Portal .............................................................................................................. 9 " is appropriate for the highlighted element.		Verification result set by user.

		157		3		Tags->0->58->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 3 Registration on Provider Portal .............................................................................................................. 9  " is appropriate for the highlighted element.		Verification result set by user.

		158		3		Tags->0->58->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Steps for Registration: Positive Scenario...................................................................................  9 " is appropriate for the highlighted element.		Verification result set by user.

		159		3		Tags->0->58->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Steps for Registration: Positive Scenario...................................................................................  9  " is appropriate for the highlighted element.		Verification result set by user.

		160		3		Tags->0->58->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Steps for Registration: If provider does not have a Billing NPI Number ................................. 14 " is appropriate for the highlighted element.		Verification result set by user.

		161		3		Tags->0->58->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Steps for Registration: If provider does not have a Billing NPI Number ................................. 14  " is appropriate for the highlighted element.		Verification result set by user.

		162		3		Tags->0->58->9		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Steps to Register with Validations ........................................................................................... 17 " is appropriate for the highlighted element.		Verification result set by user.

		163		3		Tags->0->58->9->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Steps to Register with Validations ........................................................................................... 17  " is appropriate for the highlighted element.		Verification result set by user.

		164		3		Tags->0->58->10		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "3.3.1 Scenario 1: The Provider Enters Incorrect Details. .................................................................. 17 " is appropriate for the highlighted element.		Verification result set by user.

		165		3		Tags->0->58->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 3.3.1 Scenario 1: The Provider Enters Incorrect Details. .................................................................. 17  " is appropriate for the highlighted element.		Verification result set by user.

		166		3		Tags->0->58->11		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "3.3.2 Scenario 2: If user enters combination of First Name, Last Name and Email Address " is appropriate for the highlighted element.		Verification result set by user.

		167		3		Tags->0->58->11->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 3.3.2 Scenario 2: If user enters combination of First Name, Last Name and Email Address  " is appropriate for the highlighted element.		Verification result set by user.

		168		3		Tags->0->58->12		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "same as that of an already registered user and tries to register. ........................................... 23 " is appropriate for the highlighted element.		Verification result set by user.

		169		3		Tags->0->58->12->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " same as that of an already registered user and tries to register. ........................................... 23  " is appropriate for the highlighted element.		Verification result set by user.

		170		3		Tags->0->58->13		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "3.3.3 Scenario 3: If user left any/all the required fields blank. ........................................................ 24 " is appropriate for the highlighted element.		Verification result set by user.

		171		3		Tags->0->58->13->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 3.3.3 Scenario 3: If user left any/all the required fields blank. ........................................................ 24  " is appropriate for the highlighted element.		Verification result set by user.

		172		3		Tags->0->58->14		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "3.3.4 Scenario 4: If an inactive user tries to register........................................................................  25 " is appropriate for the highlighted element.		Verification result set by user.

		173		3		Tags->0->58->14->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 3.3.4 Scenario 4: If an inactive user tries to register........................................................................  25  " is appropriate for the highlighted element.		Verification result set by user.

		174		3		Tags->0->58->15		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Username Reminder Steps ...................................................................................................... 26 " is appropriate for the highlighted element.		Verification result set by user.

		175		3		Tags->0->58->15->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Username Reminder Steps ...................................................................................................... 26  " is appropriate for the highlighted element.		Verification result set by user.

		176		3		Tags->0->58->16		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4 Provider Secure Log In .......................................................................................................................... 29 " is appropriate for the highlighted element.		Verification result set by user.

		177		3		Tags->0->58->16->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4 Provider Secure Log In .......................................................................................................................... 29  " is appropriate for the highlighted element.		Verification result set by user.

		178		3		Tags->0->58->17		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Account Unlock Flow ............................................................................................................... 30 " is appropriate for the highlighted element.		Verification result set by user.

		179		3		Tags->0->58->17->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Account Unlock Flow ............................................................................................................... 30  " is appropriate for the highlighted element.		Verification result set by user.

		180		3		Tags->0->58->18		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.1.1 Scenario 1: Provider is successful in unlocking account by answering only 1 security " is appropriate for the highlighted element.		Verification result set by user.

		181		3		Tags->0->58->18->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.1.1 Scenario 1: Provider is successful in unlocking account by answering only 1 security  " is appropriate for the highlighted element.		Verification result set by user.

		182		3		Tags->0->58->19		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "question. .................................................................................................................................. 30 " is appropriate for the highlighted element.		Verification result set by user.

		183		3		Tags->0->58->19->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " question. .................................................................................................................................. 30  " is appropriate for the highlighted element.		Verification result set by user.

		184		3		Tags->0->58->20		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.1.2 Scenario 2: If Provider answers the 1st Security Question incorrectly. ................................... 32 " is appropriate for the highlighted element.		Verification result set by user.

		185		3		Tags->0->58->20->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.1.2 Scenario 2: If Provider answers the 1st Security Question incorrectly. ................................... 32  " is appropriate for the highlighted element.		Verification result set by user.

		186		3		Tags->0->58->21		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.1.3 Scenario 3: If Provider’s Username is not verified. ................................................................. 33 " is appropriate for the highlighted element.		Verification result set by user.

		187		3		Tags->0->58->21->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.1.3 Scenario 3: If Provider’s Username is not verified. ................................................................. 33  " is appropriate for the highlighted element.		Verification result set by user.

		188		3		Tags->0->58->22		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.1.4 Scenario 4: If a Provider is unable to unlock their account by entering invalid security " is appropriate for the highlighted element.		Verification result set by user.

		189		3		Tags->0->58->22->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.1.4 Scenario 4: If a Provider is unable to unlock their account by entering invalid security  " is appropriate for the highlighted element.		Verification result set by user.

		190		3		Tags->0->58->23		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "answers for both questions. .................................................................................................... 33 " is appropriate for the highlighted element.		Verification result set by user.

		191		3		Tags->0->58->23->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " answers for both questions. .................................................................................................... 33  " is appropriate for the highlighted element.		Verification result set by user.

		192		3		Tags->0->58->24		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Password Reset Flow ............................................................................................................... 34 " is appropriate for the highlighted element.		Verification result set by user.

		193		3		Tags->0->58->24->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Password Reset Flow ............................................................................................................... 34  " is appropriate for the highlighted element.		Verification result set by user.

		194		3,7,6		Tags->0->58->25,Tags->1,Tags->2,Tags->3,Tags->4,Tags->5,Tags->6,Tags->7,Tags->8,Tags->9,Tags->10,Tags->11,Tags->12,Tags->13,Tags->14,Tags->15,Tags->16,Tags->17,Tags->18,Tags->19,Tags->20,Tags->21,Tags->22,Tags->23,Tags->24,Tags->25,Tags->26,Tags->27,Tags->28,Tags->29,Tags->30,Tags->31,Tags->32,Tags->33,Tags->34,Tags->35,Tags->36,Tags->37,Tags->38,Tags->39,Tags->40,Tags->41,Tags->42,Tags->43,Tags->44,Tags->45,Tags->46,Tags->47,Tags->48,Tags->49,Tags->50,Tags->51,Tags->52,Tags->53,Tags->54,Tags->55,Tags->56,Tags->57,Tags->58,Tags->59,Tags->60,Tags->61,Tags->62,Tags->63,Tags->64,Tags->65,Tags->66,Tags->67,Tags->68,Tags->69,Tags->70,Tags->71,Tags->72,Tags->73,Tags->74,Tags->75,Tags->76,Tags->77,Tags->78,Tags->79,Tags->80,Tags->81,Tags->82,Tags->83,Tags->84,Tags->85,Tags->86,Tags->87		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "table of content " is appropriate for the highlighted element.		Verification result set by user.

		195		3,7,6		Tags->0->58->25->0,Tags->1->0,Tags->2->0,Tags->3->0,Tags->4->0,Tags->5->0,Tags->6->0,Tags->7->0,Tags->8->0,Tags->9->0,Tags->10->0,Tags->11->0,Tags->12->0,Tags->13->0,Tags->14->0,Tags->15->0,Tags->16->0,Tags->17->0,Tags->18->0,Tags->19->0,Tags->20->0,Tags->21->0,Tags->22->0,Tags->23->0,Tags->24->0,Tags->25->0,Tags->26->0,Tags->27->0,Tags->28->0,Tags->29->0,Tags->30->0,Tags->31->0,Tags->32->0,Tags->33->0,Tags->34->0,Tags->35->0,Tags->36->0,Tags->37->0,Tags->38->0,Tags->39->0,Tags->40->0,Tags->41->0,Tags->42->0,Tags->43->0,Tags->44->0,Tags->45->0,Tags->46->0,Tags->47->0,Tags->48->0,Tags->49->0,Tags->50->0,Tags->51->0,Tags->52->0,Tags->53->0,Tags->54->0,Tags->55->0,Tags->56->0,Tags->57->0,Tags->58->0,Tags->59->0,Tags->60->0,Tags->61->0,Tags->62->0,Tags->63->0,Tags->64->0,Tags->65->0,Tags->66->0,Tags->67->0,Tags->68->0,Tags->69->0,Tags->70->0,Tags->71->0,Tags->72->0,Tags->73->0,Tags->74->0,Tags->75->0,Tags->76->0,Tags->77->0,Tags->78->0,Tags->79->0,Tags->80->0,Tags->81->0,Tags->82->0,Tags->83->0,Tags->84->0,Tags->85->0,Tags->86->0,Tags->87->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " table of content  " is appropriate for the highlighted element.		Verification result set by user.

		196		3		Tags->0->58->27		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "question. .................................................................................................................................. 34 " is appropriate for the highlighted element.		Verification result set by user.

		197		3		Tags->0->58->27->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " question. .................................................................................................................................. 34  " is appropriate for the highlighted element.		Verification result set by user.

		198		3		Tags->0->58->28		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.2.2 Scenario 2: When Providers successfully reset their password by answering the 2nd " is appropriate for the highlighted element.		Verification result set by user.

		199		3		Tags->0->58->28->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.2.2 Scenario 2: When Providers successfully reset their password by answering the 2nd  " is appropriate for the highlighted element.		Verification result set by user.

		200		3		Tags->0->58->29		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "security question correctly. ..................................................................................................... 38 " is appropriate for the highlighted element.		Verification result set by user.

		201		3		Tags->0->58->29->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " security question correctly. ..................................................................................................... 38  " is appropriate for the highlighted element.		Verification result set by user.

		202		3		Tags->0->58->30		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.2.3 Scenario 3: If Providers are unable to reset their password...................................................  39 " is appropriate for the highlighted element.		Verification result set by user.

		203		3		Tags->0->58->30->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.2.3 Scenario 3: If Providers are unable to reset their password...................................................  39  " is appropriate for the highlighted element.		Verification result set by user.

		204		3		Tags->0->58->31		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.2.4 Scenario 4: When a provider’s password expires. .................................................................. 40 " is appropriate for the highlighted element.		Verification result set by user.

		205		3		Tags->0->58->31->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.2.4 Scenario 4: When a provider’s password expires. .................................................................. 40  " is appropriate for the highlighted element.		Verification result set by user.

		206		3		Tags->0->58->32		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "4.2.5 Scenario 5: If Provider enters an invalid password. ................................................................ 41 " is appropriate for the highlighted element.		Verification result set by user.

		207		3		Tags->0->58->32->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 4.2.5 Scenario 5: If Provider enters an invalid password. ................................................................ 41  " is appropriate for the highlighted element.		Verification result set by user.

		208		3		Tags->0->58->33		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5 Medi-Cal Provider Website Tabs .......................................................................................................... 43 " is appropriate for the highlighted element.		Verification result set by user.

		209		3		Tags->0->58->33->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5 Medi-Cal Provider Website Tabs .......................................................................................................... 43  " is appropriate for the highlighted element.		Verification result set by user.

		210		3		Tags->0->58->34		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " My Practice Tab ....................................................................................................................... 44 " is appropriate for the highlighted element.		Verification result set by user.

		211		3		Tags->0->58->34->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  My Practice Tab ....................................................................................................................... 44  " is appropriate for the highlighted element.		Verification result set by user.

		212		3		Tags->0->58->35		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Documents Tab........................................................................................................................ 48 " is appropriate for the highlighted element.		Verification result set by user.

		213		3		Tags->0->58->35->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Documents Tab........................................................................................................................ 48  " is appropriate for the highlighted element.		Verification result set by user.

		214		3		Tags->0->58->36		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.1 Steps to search Documents by Patient Name ......................................................................... " is appropriate for the highlighted element.		Verification result set by user.

		215		3		Tags->0->58->36->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.1 Steps to search Documents by Patient Name .........................................................................  " is appropriate for the highlighted element.		Verification result set by user.

		216		3		Tags->0->58->37		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "48 " is appropriate for the highlighted element.		Verification result set by user.

		217		3		Tags->0->58->37->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 48  " is appropriate for the highlighted element.		Verification result set by user.

		218		3		Tags->0->58->38		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.1.1 If wrong patient name entered or a name entered which does not exist in the list .............. 49 " is appropriate for the highlighted element.		Verification result set by user.

		219		3		Tags->0->58->38->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.1.1 If wrong patient name entered or a name entered which does not exist in the list .............. 49  " is appropriate for the highlighted element.		Verification result set by user.

		220		3		Tags->0->58->39		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.2 Steps to search Claims, TARs and Notice Of Authorization by Document Number ................ 50 " is appropriate for the highlighted element.		Verification result set by user.

		221		3		Tags->0->58->39->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.2 Steps to search Claims, TARs and Notice Of Authorization by Document Number ................ 50  " is appropriate for the highlighted element.		Verification result set by user.

		222		3		Tags->0->58->40		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.2.1 If you enter an invalid number or a number which does not exist.........................................  51 " is appropriate for the highlighted element.		Verification result set by user.

		223		3		Tags->0->58->40->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.2.1 If you enter an invalid number or a number which does not exist.........................................  51  " is appropriate for the highlighted element.		Verification result set by user.

		224		3		Tags->0->58->41		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.3 Steps to search Documents by Date of Service. ...................................................................... 52 " is appropriate for the highlighted element.		Verification result set by user.

		225		3		Tags->0->58->41->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.3 Steps to search Documents by Date of Service. ...................................................................... 52  " is appropriate for the highlighted element.		Verification result set by user.

		226		3		Tags->0->58->42		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.3.1 If you enter or select a date of service which does not exist for any claim: ........................... 53 " is appropriate for the highlighted element.		Verification result set by user.

		227		3		Tags->0->58->42->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.3.1 If you enter or select a date of service which does not exist for any claim: ........................... 53  " is appropriate for the highlighted element.		Verification result set by user.

		228		3		Tags->0->58->43		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.4 Steps to search Documents by Claim Amount ........................................................................ 53 " is appropriate for the highlighted element.		Verification result set by user.

		229		3		Tags->0->58->43->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.4 Steps to search Documents by Claim Amount ........................................................................ 53  " is appropriate for the highlighted element.		Verification result set by user.

		230		4		Tags->0->59->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.4.1 If you enter an invalid amount: ............................................................................................... 55 " is appropriate for the highlighted element.		Verification result set by user.

		231		4		Tags->0->59->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.4.1 If you enter an invalid amount: ............................................................................................... 55  " is appropriate for the highlighted element.		Verification result set by user.

		232		4		Tags->0->59->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.2.5 Steps to search Documents by Duration. ................................................................................ 56 " is appropriate for the highlighted element.		Verification result set by user.

		233		4		Tags->0->59->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.2.5 Steps to search Documents by Duration. ................................................................................ 56  " is appropriate for the highlighted element.		Verification result set by user.

		234		4		Tags->0->59->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Payments Tab .......................................................................................................................... 56 " is appropriate for the highlighted element.		Verification result set by user.

		235		4		Tags->0->59->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Payments Tab .......................................................................................................................... 56  " is appropriate for the highlighted element.		Verification result set by user.

		236		4		Tags->0->59->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.3.1 Scenario 1: When provider enters correct PIN. ...................................................................... 56 " is appropriate for the highlighted element.		Verification result set by user.

		237		4		Tags->0->59->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.3.1 Scenario 1: When provider enters correct PIN. ...................................................................... 56  " is appropriate for the highlighted element.		Verification result set by user.

		238		4		Tags->0->59->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.3.2 Scenario 2: When provider enters an incorrect PIN................................................................ 58 " is appropriate for the highlighted element.		Verification result set by user.

		239		4		Tags->0->59->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.3.2 Scenario 2: When provider enters an incorrect PIN................................................................ 58  " is appropriate for the highlighted element.		Verification result set by user.

		240		4		Tags->0->59->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Account Tab.............................................................................................................................  58 " is appropriate for the highlighted element.		Verification result set by user.

		241		4		Tags->0->59->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Account Tab.............................................................................................................................  58  " is appropriate for the highlighted element.		Verification result set by user.

		242		4		Tags->0->59->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.4.1 Scenario 1: If a Provider is an Administrator (Admin). ............................................................ 58 " is appropriate for the highlighted element.		Verification result set by user.

		243		4		Tags->0->59->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.4.1 Scenario 1: If a Provider is an Administrator (Admin). ............................................................ 58  " is appropriate for the highlighted element.		Verification result set by user.

		244		4		Tags->0->59->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.4.2 Scenario 2: When a provider is a Regular User. ...................................................................... 59 " is appropriate for the highlighted element.		Verification result set by user.

		245		4		Tags->0->59->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.4.2 Scenario 2: When a provider is a Regular User. ...................................................................... 59  " is appropriate for the highlighted element.		Verification result set by user.

		246		4		Tags->0->59->8		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.4.3 Scenario 3: Successfully changing Password from the Accounts Page. .................................. 61 " is appropriate for the highlighted element.		Verification result set by user.

		247		4		Tags->0->59->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.4.3 Scenario 3: Successfully changing Password from the Accounts Page. .................................. 61  " is appropriate for the highlighted element.		Verification result set by user.

		248		4		Tags->0->59->9		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.4.4 Scenario 4: When a Provider successfully updates their password – Account tab.................  62 " is appropriate for the highlighted element.		Verification result set by user.

		249		4		Tags->0->59->9->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.4.4 Scenario 4: When a Provider successfully updates their password – Account tab.................  62  " is appropriate for the highlighted element.		Verification result set by user.

		250		4		Tags->0->59->10		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.4.5 Scenario 5: When a Provider is unable to update their password through the Account " is appropriate for the highlighted element.		Verification result set by user.

		251		4		Tags->0->59->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.4.5 Scenario 5: When a Provider is unable to update their password through the Account  " is appropriate for the highlighted element.		Verification result set by user.

		252		4		Tags->0->59->11		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "tab............................................................................................................................................ 63 " is appropriate for the highlighted element.		Verification result set by user.

		253		4		Tags->0->59->11->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " tab............................................................................................................................................ 63  " is appropriate for the highlighted element.		Verification result set by user.

		254		4		Tags->0->59->12		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Member History Tab ............................................................................................................... 65 " is appropriate for the highlighted element.		Verification result set by user.

		255		4		Tags->0->59->12->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Member History Tab ............................................................................................................... 65  " is appropriate for the highlighted element.		Verification result set by user.

		256		4		Tags->0->59->13		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.5.1 Scenario 1: If you enter an invalid member identification number........................................  67 " is appropriate for the highlighted element.		Verification result set by user.

		257		4		Tags->0->59->13->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.5.1 Scenario 1: If you enter an invalid member identification number........................................  67  " is appropriate for the highlighted element.		Verification result set by user.

		258		4		Tags->0->59->14		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.5.2 Scenario 2: If you enter the member identification number in a wrong format. ................... 67 " is appropriate for the highlighted element.		Verification result set by user.

		259		4		Tags->0->59->14->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.5.2 Scenario 2: If you enter the member identification number in a wrong format. ................... 67  " is appropriate for the highlighted element.		Verification result set by user.

		260		4		Tags->0->59->15		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "5.5.3 Scenario 3: If member has no previous history.......................................................................  68 " is appropriate for the highlighted element.		Verification result set by user.

		261		4		Tags->0->59->15->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 5.5.3 Scenario 3: If member has no previous history.......................................................................  68  " is appropriate for the highlighted element.		Verification result set by user.

		262		4		Tags->0->59->16		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Administrator Functionality Features .................................................................................................. 68 " is appropriate for the highlighted element.		Verification result set by user.

		263		4		Tags->0->59->16->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Administrator Functionality Features .................................................................................................. 68  " is appropriate for the highlighted element.		Verification result set by user.

		264		4		Tags->0->59->17		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Manage Users..........................................................................................................................  68 " is appropriate for the highlighted element.		Verification result set by user.

		265		4		Tags->0->59->17->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Manage Users..........................................................................................................................  68  " is appropriate for the highlighted element.		Verification result set by user.

		266		4		Tags->0->59->18		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.1 Add User .................................................................................................................................. 69 " is appropriate for the highlighted element.		Verification result set by user.

		267		4		Tags->0->59->18->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.1 Add User .................................................................................................................................. 69  " is appropriate for the highlighted element.		Verification result set by user.

		268		4		Tags->0->59->19		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.1.1 Scenario 1: If Provider enters details with same combination of First Name, Last Name " is appropriate for the highlighted element.		Verification result set by user.

		269		4		Tags->0->59->19->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.1.1 Scenario 1: If Provider enters details with same combination of First Name, Last Name  " is appropriate for the highlighted element.		Verification result set by user.

		270		4		Tags->0->59->20		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "and Email of an already added user. ....................................................................................... 72 " is appropriate for the highlighted element.		Verification result set by user.

		271		4		Tags->0->59->20->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " and Email of an already added user. ....................................................................................... 72  " is appropriate for the highlighted element.		Verification result set by user.

		272		4		Tags->0->59->21		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.1.2 Scenario 2: If Provider enters invalid details. .......................................................................... 73 " is appropriate for the highlighted element.		Verification result set by user.

		273		4		Tags->0->59->21->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.1.2 Scenario 2: If Provider enters invalid details. .......................................................................... 73  " is appropriate for the highlighted element.		Verification result set by user.

		274		4		Tags->0->59->22		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.1.3 When an added user tries to register. .................................................................................... 74 " is appropriate for the highlighted element.		Verification result set by user.

		275		4		Tags->0->59->22->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.1.3 When an added user tries to register. .................................................................................... 74  " is appropriate for the highlighted element.		Verification result set by user.

		276		4		Tags->0->59->23		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.1.4 When a registered inactive user tries to add another inactive user. ...................................... 76 " is appropriate for the highlighted element.		Verification result set by user.

		277		4		Tags->0->59->23->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.1.4 When a registered inactive user tries to add another inactive user. ...................................... 76  " is appropriate for the highlighted element.		Verification result set by user.

		278		4		Tags->0->59->24		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.2 Edit Users ................................................................................................................................. 76 " is appropriate for the highlighted element.		Verification result set by user.

		279		4		Tags->0->59->24->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.2 Edit Users ................................................................................................................................. 76  " is appropriate for the highlighted element.		Verification result set by user.

		280		4		Tags->0->59->25		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.2.1 Scenario 1: If provider enters invalid details. .......................................................................... 77 " is appropriate for the highlighted element.		Verification result set by user.

		281		4		Tags->0->59->25->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.2.1 Scenario 1: If provider enters invalid details. .......................................................................... 77  " is appropriate for the highlighted element.		Verification result set by user.

		282		4		Tags->0->59->26		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "6.1.3 Delete Users ............................................................................................................................ 78 " is appropriate for the highlighted element.		Verification result set by user.

		283		4		Tags->0->59->26->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " 6.1.3 Delete Users ............................................................................................................................ 78  " is appropriate for the highlighted element.		Verification result set by user.

		284		4		Tags->0->59->27		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Reporting a Missed Appointment Feature ........................................................................................... 79 " is appropriate for the highlighted element.		Verification result set by user.

		285		4		Tags->0->59->27->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Reporting a Missed Appointment Feature ........................................................................................... 79  " is appropriate for the highlighted element.		Verification result set by user.

		286		4		Tags->0->59->28		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " Scenario 1: If Provider enters invalid details in the Missed Appointment Form. ................... 87 " is appropriate for the highlighted element.		Verification result set by user.

		287		4		Tags->0->59->28->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  Scenario 1: If Provider enters invalid details in the Missed Appointment Form. ................... 87  " is appropriate for the highlighted element.		Verification result set by user.

		288		4		Tags->0->59->29		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Resources ............................................................................................................................... 89 " is appropriate for the highlighted element.		Verification result set by user.

		289		4		Tags->0->59->29->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Resources ............................................................................................................................... 89  " is appropriate for the highlighted element.		Verification result set by user.

		290		4		Tags->0->59->30		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Contact Us Page .................................................................................................................................... 90 " is appropriate for the highlighted element.		Verification result set by user.

		291		4		Tags->0->59->30->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Contact Us Page .................................................................................................................................... 90  " is appropriate for the highlighted element.		Verification result set by user.

		292		5		Tags->0->61		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.4.r: Change Password Screen ......................................................................................................... 40 " is appropriate for the highlighted element.		Verification result set by user.

		293		5		Tags->0->61->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.4.r: Change Password Screen ......................................................................................................... 40  " is appropriate for the highlighted element.		Verification result set by user.

		294		5		Tags->0->62		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.3.q: Reset Password – User Unable to Reset Password Screen ..................................................... 39 " is appropriate for the highlighted element.		Verification result set by user.

		295		5		Tags->0->62->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.3.q: Reset Password – User Unable to Reset Password Screen ..................................................... 39  " is appropriate for the highlighted element.		Verification result set by user.

		296		5		Tags->0->63		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.2.p: Reset Password – Provider to Answer 2nd Security Answer....................................................  38 " is appropriate for the highlighted element.		Verification result set by user.

		297		5		Tags->0->63->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.2.p: Reset Password – Provider to Answer 2nd Security Answer....................................................  38  " is appropriate for the highlighted element.		Verification result set by user.

		298		5		Tags->0->64		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.1.o: Message – Password Updated Successfully after Provider Resets the Password .................. 37 " is appropriate for the highlighted element.		Verification result set by user.

		299		5		Tags->0->64->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.1.o: Message – Password Updated Successfully after Provider Resets the Password .................. 37  " is appropriate for the highlighted element.		Verification result set by user.

		300		5		Tags->0->65		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.1.n: Reset Password Page............................................................................................................... 37 " is appropriate for the highlighted element.		Verification result set by user.

		301		5		Tags->0->65->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.1.n: Reset Password Page............................................................................................................... 37  " is appropriate for the highlighted element.		Verification result set by user.

		302		5		Tags->0->66		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.1.m: Reset Password Link in an Email Sent to the Provider ........................................................... 36 " is appropriate for the highlighted element.		Verification result set by user.

		303		5		Tags->0->66->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.1.m: Reset Password Link in an Email Sent to the Provider ........................................................... 36  " is appropriate for the highlighted element.		Verification result set by user.

		304		5		Tags->0->67		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.1.l: Reset Password – Mail sent to User Message Screen .............................................................. 35 " is appropriate for the highlighted element.		Verification result set by user.

		305		5		Tags->0->67->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.1.l: Reset Password – Mail sent to User Message Screen .............................................................. 35  " is appropriate for the highlighted element.		Verification result set by user.

		306		5		Tags->0->68		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.1.k: Reset Password – Provider Verification by Entering Answer for Security Question...............  35 " is appropriate for the highlighted element.		Verification result set by user.

		307		5		Tags->0->68->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.1.k: Reset Password – Provider Verification by Entering Answer for Security Question...............  35  " is appropriate for the highlighted element.		Verification result set by user.

		308		5		Tags->0->69		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.1.j: Reset Password – Provider Identification by Entering Username ........................................... 34 " is appropriate for the highlighted element.		Verification result set by user.

		309		5		Tags->0->69->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.1.j: Reset Password – Provider Identification by Entering Username ........................................... 34  " is appropriate for the highlighted element.		Verification result set by user.

		310		5		Tags->0->70		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.2.i: Provider Website Landing Page – Reset Password Link .............................................................. 34 " is appropriate for the highlighted element.		Verification result set by user.

		311		5		Tags->0->70->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.2.i: Provider Website Landing Page – Reset Password Link .............................................................. 34  " is appropriate for the highlighted element.		Verification result set by user.

		312		5		Tags->0->71		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.1.4.h: Unlock Account Screen – Unable to Validate User, Send Email to Unlock Account ............... 33 " is appropriate for the highlighted element.		Verification result set by user.

		313		5		Tags->0->71->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.1.4.h: Unlock Account Screen – Unable to Validate User, Send Email to Unlock Account ............... 33  " is appropriate for the highlighted element.		Verification result set by user.

		314		5		Tags->0->72		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.1.3.g: Unlock Account Screen to Validate User – Incorrect Username Entered ............................... 33 " is appropriate for the highlighted element.		Verification result set by user.

		315		5		Tags->0->72->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.1.3.g: Unlock Account Screen to Validate User – Incorrect Username Entered ............................... 33  " is appropriate for the highlighted element.		Verification result set by user.

		316		5		Tags->0->73		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.1.2.f: Unlock Account Screen to Validate User – Second Security Question .................................... 32 " is appropriate for the highlighted element.		Verification result set by user.

		317		5		Tags->0->73->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.1.2.f: Unlock Account Screen to Validate User – Second Security Question .................................... 32  " is appropriate for the highlighted element.		Verification result set by user.

		318		5		Tags->0->74		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.1.1.e: Provider Account Unlocked Successfully ................................................................................ 31 " is appropriate for the highlighted element.		Verification result set by user.

		319		5		Tags->0->74->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.1.1.e: Provider Account Unlocked Successfully ................................................................................ 31  " is appropriate for the highlighted element.		Verification result set by user.

		320		5		Tags->0->75		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.1.1.d: Unlock Account Screen to Validate User – Security Question ................................................ 31 " is appropriate for the highlighted element.		Verification result set by user.

		321		5		Tags->0->75->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.1.1.d: Unlock Account Screen to Validate User – Security Question ................................................ 31  " is appropriate for the highlighted element.		Verification result set by user.

		322		5		Tags->0->76		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.1.1.c: Unlock Account Screen to Validate Credentials – Provider to Enter Username ..................... 30 " is appropriate for the highlighted element.		Verification result set by user.

		323		5		Tags->0->76->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.1.1.c: Unlock Account Screen to Validate Credentials – Provider to Enter Username ..................... 30  " is appropriate for the highlighted element.		Verification result set by user.

		324		5		Tags->0->77		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.b: Account Locked Message – when Provider Exceed the Maximum Login Attempts ..................... 29 " is appropriate for the highlighted element.		Verification result set by user.

		325		5		Tags->0->77->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.b: Account Locked Message – when Provider Exceed the Maximum Login Attempts ..................... 29  " is appropriate for the highlighted element.		Verification result set by user.

		326		5		Tags->0->78		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 4.a: Unable to Login Error – when Provider Tries to Log In with Invalid Credentials .......................... 29 " is appropriate for the highlighted element.		Verification result set by user.

		327		5		Tags->0->78->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 4.a: Unable to Login Error – when Provider Tries to Log In with Invalid Credentials .......................... 29  " is appropriate for the highlighted element.		Verification result set by user.

		328		5		Tags->0->79		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.4.w: Email Sent to the Provider for Username Reminder ................................................................. 28 " is appropriate for the highlighted element.		Verification result set by user.

		329		5		Tags->0->79->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.4.w: Email Sent to the Provider for Username Reminder ................................................................. 28  " is appropriate for the highlighted element.		Verification result set by user.

		330		5		Tags->0->80		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.4.v: Username Reminder Message ................................................................................................... 28 " is appropriate for the highlighted element.		Verification result set by user.

		331		5		Tags->0->80->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.4.v: Username Reminder Message ................................................................................................... 28  " is appropriate for the highlighted element.		Verification result set by user.

		332		5		Tags->0->81		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.4.u: Username Reminder Screen ...................................................................................................... 27 " is appropriate for the highlighted element.		Verification result set by user.

		333		5		Tags->0->81->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.4.u: Username Reminder Screen ...................................................................................................... 27  " is appropriate for the highlighted element.		Verification result set by user.

		334		5		Tags->0->82		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.4.t: Username Reminder Link ............................................................................................................ 26 " is appropriate for the highlighted element.		Verification result set by user.

		335		5		Tags->0->82->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.4.t: Username Reminder Link ............................................................................................................ 26  " is appropriate for the highlighted element.		Verification result set by user.

		336		5		Tags->0->83		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.3.s: Error Message when an inactive user tries to register............................................................  25 " is appropriate for the highlighted element.		Verification result set by user.

		337		5		Tags->0->83->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.3.s: Error Message when an inactive user tries to register............................................................  25  " is appropriate for the highlighted element.		Verification result set by user.

		338		5		Tags->0->84		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.3.r: Error Message when Fields Left Blank during Registration ..................................................... 24 " is appropriate for the highlighted element.		Verification result set by user.

		339		5		Tags->0->84->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.3.r: Error Message when Fields Left Blank during Registration ..................................................... 24  " is appropriate for the highlighted element.		Verification result set by user.

		340		5		Tags->0->85		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.2.q: Error if same First Name, Last Name and Email used during Registration ............................. 23 " is appropriate for the highlighted element.		Verification result set by user.

		341		5		Tags->0->85->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.2.q: Error if same First Name, Last Name and Email used during Registration ............................. 23  " is appropriate for the highlighted element.		Verification result set by user.

		342		5		Tags->0->86		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Registering .................................................................................................................................................. 22 " is appropriate for the highlighted element.		Verification result set by user.

		343		5		Tags->0->86->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Registering .................................................................................................................................................. 22  " is appropriate for the highlighted element.		Verification result set by user.

		344		5		Tags->0->87		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.p: Error Message for not selecting the CAPTCHA while Creating User Account when " is appropriate for the highlighted element.		Verification result set by user.

		345		5		Tags->0->87->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.p: Error Message for not selecting the CAPTCHA while Creating User Account when  " is appropriate for the highlighted element.		Verification result set by user.

		346		5		Tags->0->88		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.o: Same Security Question during Account Creation cannot be selected .................................. 21 " is appropriate for the highlighted element.		Verification result set by user.

		347		5		Tags->0->88->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.o: Same Security Question during Account Creation cannot be selected .................................. 21  " is appropriate for the highlighted element.		Verification result set by user.

		348		5		Tags->0->89		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.n: Error Message for not selecting the Check Box to Agree to the Terms and Conditions......... 20 " is appropriate for the highlighted element.		Verification result set by user.

		349		5		Tags->0->89->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.n: Error Message for not selecting the Check Box to Agree to the Terms and Conditions......... 20  " is appropriate for the highlighted element.		Verification result set by user.

		350		5		Tags->0->90		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Creating Account................................................................................................ ......................................... 20 " is appropriate for the highlighted element.		Verification result set by user.

		351		5		Tags->0->90->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Creating Account................................................................................................ ......................................... 20  " is appropriate for the highlighted element.		Verification result set by user.

		352		5		Tags->0->91		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.m: Error Message for Entering Incorrect Password in Confirm Password Field while " is appropriate for the highlighted element.		Verification result set by user.

		353		5		Tags->0->91->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.m: Error Message for Entering Incorrect Password in Confirm Password Field while  " is appropriate for the highlighted element.		Verification result set by user.

		354		5		Tags->0->92		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.l: Error Message for Entering Invalid Password while Creating Account .................................... 19 " is appropriate for the highlighted element.		Verification result set by user.

		355		5		Tags->0->92->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.l: Error Message for Entering Invalid Password while Creating Account .................................... 19  " is appropriate for the highlighted element.		Verification result set by user.

		356		5		Tags->0->93		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.k: Error Message for Entering Invalid Email Address while Creating Account ............................ 19 " is appropriate for the highlighted element.		Verification result set by user.

		357		5		Tags->0->93->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.k: Error Message for Entering Invalid Email Address while Creating Account ............................ 19  " is appropriate for the highlighted element.		Verification result set by user.

		358		5		Tags->0->94		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.j: Error Message for Entering Invalid Username while Creating Account ................................... 18 " is appropriate for the highlighted element.		Verification result set by user.

		359		5		Tags->0->94->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.j: Error Message for Entering Invalid Username while Creating Account ................................... 18  " is appropriate for the highlighted element.		Verification result set by user.

		360		5		Tags->0->95		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.3.1.i: User Details not validated during Registration ........................................................................ 17 " is appropriate for the highlighted element.		Verification result set by user.

		361		5		Tags->0->95->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.3.1.i: User Details not validated during Registration ........................................................................ 17  " is appropriate for the highlighted element.		Verification result set by user.

		362		5		Tags->0->96		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.2.h: Create Account Registration Page for providers registering with a Medi-Cal Provider ID ........ 16 " is appropriate for the highlighted element.		Verification result set by user.

		363		5		Tags->0->96->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.2.h: Create Account Registration Page for providers registering with a Medi-Cal Provider ID ........ 16  " is appropriate for the highlighted element.		Verification result set by user.

		364		5		Tags->0->97		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.2.g: Verify User Registration Page- Provider to enter their Medi-Cal Provider ID ............................ 15 " is appropriate for the highlighted element.		Verification result set by user.

		365		5		Tags->0->97->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.2.g: Verify User Registration Page- Provider to enter their Medi-Cal Provider ID ............................ 15  " is appropriate for the highlighted element.		Verification result set by user.

		366		5		Tags->0->98		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.2.f: Verify User Registration Page- Link for registering if no Billing NPI Number ............................. 14 " is appropriate for the highlighted element.		Verification result set by user.

		367		5		Tags->0->98->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.2.f: Verify User Registration Page- Link for registering if no Billing NPI Number ............................. 14  " is appropriate for the highlighted element.		Verification result set by user.

		368		5		Tags->0->99		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.1.e: Welcome Email with Privacy Policy Link after Successful Provider Registration ....................... 13 " is appropriate for the highlighted element.		Verification result set by user.

		369		5		Tags->0->99->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.1.e: Welcome Email with Privacy Policy Link after Successful Provider Registration ....................... 13  " is appropriate for the highlighted element.		Verification result set by user.

		370		5		Tags->0->100		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.1.d: Registration Completed Successfully Message Screen .............................................................. 13 " is appropriate for the highlighted element.		Verification result set by user.

		371		5		Tags->0->100->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.1.d: Registration Completed Successfully Message Screen .............................................................. 13  " is appropriate for the highlighted element.		Verification result set by user.

		372		5		Tags->0->101		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.1.c: Create Account Registration Page .............................................................................................. 12 " is appropriate for the highlighted element.		Verification result set by user.

		373		5		Tags->0->101->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.1.c: Create Account Registration Page .............................................................................................. 12  " is appropriate for the highlighted element.		Verification result set by user.

		374		5		Tags->0->102		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.1.b: Verify User Registration Page ..................................................................................................... 10 " is appropriate for the highlighted element.		Verification result set by user.

		375		5		Tags->0->102->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.1.b: Verify User Registration Page ..................................................................................................... 10  " is appropriate for the highlighted element.		Verification result set by user.

		376		5		Tags->0->103		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 3.1.a: Medi-Cal’s Provider Website Login Page – Registration Link ....................................................... 9 " is appropriate for the highlighted element.		Verification result set by user.

		377		5		Tags->0->103->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 3.1.a: Medi-Cal’s Provider Website Login Page – Registration Link ....................................................... 9  " is appropriate for the highlighted element.		Verification result set by user.

		378		5		Tags->0->104		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Fig: 2.a: Medi-Cal’s Provider Website Landing Home Page .......................................................................... 8 " is appropriate for the highlighted element.		Verification result set by user.

		379		5		Tags->0->104->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Fig: 2.a: Medi-Cal’s Provider Website Landing Home Page .......................................................................... 8  " is appropriate for the highlighted element.		Verification result set by user.

		380		33,39,91		Tags->0->257->1,Tags->0->296->1,Tags->0->591->2->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DCALWebMaster@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		381		33,39,91		Tags->0->257->1->1,Tags->0->296->1->1,Tags->0->591->2->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DCALWebMaster@delta.org " is appropriate for the highlighted element.		Verification result set by user.

		382		91		Tags->0->591->1->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DCALInfo@delta.org" is appropriate for the highlighted element.		Verification result set by user.

		383		91		Tags->0->591->1->0->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DCALInfo@delta.org " is appropriate for the highlighted element.		Verification result set by user.

		384				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		385				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		386		1,3,4,8,9,10,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41,42,43,44,45,46,47,48,49,50,51,52,53,54,55,56,57,58,59,60,61,62,63,64,65,66,67,68,69,70,71,72,73,74,75,76,77,78,79,80,81,82,83,84,85,86,87,88,89,90		Tags->0->0->0,Tags->0->58->4->1,Tags->0->58->7->1,Tags->0->58->8->1,Tags->0->58->9->1,Tags->0->58->15->1,Tags->0->58->17->1,Tags->0->58->24->1,Tags->0->58->34->1,Tags->0->58->35->1,Tags->0->59->2->1,Tags->0->59->5->1,Tags->0->59->12->1,Tags->0->59->17->1,Tags->0->59->28->1,Tags->0->107->1,Tags->0->113->0,Tags->0->113->1,Tags->0->117->1,Tags->0->120->0,Tags->0->120->1,Tags->0->128->0,Tags->0->128->1,Tags->0->136->0,Tags->0->136->1,Tags->0->139->0,Tags->0->139->1,Tags->0->143->0,Tags->0->143->1,Tags->0->145->1,Tags->0->148->0,Tags->0->148->1,Tags->0->155->0,Tags->0->155->1,Tags->0->161->0,Tags->0->161->1,Tags->0->163->1,Tags->0->167->0,Tags->0->167->1,Tags->0->173->0,Tags->0->173->1,Tags->0->176->0,Tags->0->176->1,Tags->0->179->0,Tags->0->179->1,Tags->0->182->0,Tags->0->182->1,Tags->0->185->0,Tags->0->185->1,Tags->0->188->0,Tags->0->188->1,Tags->0->191->0,Tags->0->191->1,Tags->0->194->0,Tags->0->194->1,Tags->0->197->0,Tags->0->197->1,Tags->0->200->0,Tags->0->200->1,Tags->0->203->1,Tags->0->205->0,Tags->0->205->1,Tags->0->210->0,Tags->0->210->1,Tags->0->213->0,Tags->0->213->1,Tags->0->217->0,Tags->0->217->1,Tags->0->221->0,Tags->0->221->1,Tags->0->224->0,Tags->0->224->1,Tags->0->226->1,Tags->0->231->0,Tags->0->231->1,Tags->0->235->0,Tags->0->235->1,Tags->0->239->0,Tags->0->239->1,Tags->0->248->0,Tags->0->248->1,Tags->0->254->0,Tags->0->254->1,Tags->0->258->0,Tags->0->258->1,Tags->0->260->1,Tags->0->262->0,Tags->0->262->1,Tags->0->267->0,Tags->0->267->1,Tags->0->271->0,Tags->0->271->1,Tags->0->275->0,Tags->0->275->1,Tags->0->279->0,Tags->0->279->1,Tags->0->283->0,Tags->0->283->1,Tags->0->286->0,Tags->0->286->1,Tags->0->291->0,Tags->0->291->1,Tags->0->297->0,Tags->0->297->1,Tags->0->302->0,Tags->0->302->1,Tags->0->306->0,Tags->0->306->1,Tags->0->310->0,Tags->0->310->1,Tags->0->313->0,Tags->0->313->1,Tags->0->316->0,Tags->0->316->1,Tags->0->321->0,Tags->0->321->1,Tags->0->324->0,Tags->0->324->1,Tags->0->326->1,Tags->0->328->0,Tags->0->328->1,Tags->0->331->0,Tags->0->331->1,Tags->0->335->0,Tags->0->335->1,Tags->0->337->0,Tags->0->337->1,Tags->0->341->0,Tags->0->341->1,Tags->0->344->0,Tags->0->344->1,Tags->0->347->1,Tags->0->351->0,Tags->0->351->1,Tags->0->356->0,Tags->0->356->1,Tags->0->360->0,Tags->0->360->1,Tags->0->363->0,Tags->0->363->1,Tags->0->367->0,Tags->0->367->1,Tags->0->371->0,Tags->0->371->1,Tags->0->374->0,Tags->0->374->1,Tags->0->379->0,Tags->0->379->1,Tags->0->382->0,Tags->0->382->1,Tags->0->386->0,Tags->0->386->1,Tags->0->389->0,Tags->0->389->1,Tags->0->392->0,Tags->0->392->1,Tags->0->395->0,Tags->0->395->1,Tags->0->399->0,Tags->0->399->1,Tags->0->403->0,Tags->0->403->1,Tags->0->405->1,Tags->0->408->0,Tags->0->408->1,Tags->0->411->0,Tags->0->411->1,Tags->0->414->0,Tags->0->414->1,Tags->0->418->0,Tags->0->418->1,Tags->0->420->1,Tags->0->424->0,Tags->0->424->1,Tags->0->428->0,Tags->0->428->1,Tags->0->432->0,Tags->0->432->1,Tags->0->434->0,Tags->0->434->1,Tags->0->439->0,Tags->0->439->1,Tags->0->444->0,Tags->0->444->1,Tags->0->447->0,Tags->0->447->1,Tags->0->450->0,Tags->0->450->1,Tags->0->453->0,Tags->0->453->1,Tags->0->455->1,Tags->0->457->0,Tags->0->457->1,Tags->0->462->0,Tags->0->462->1,Tags->0->465->0,Tags->0->465->1,Tags->0->468->0,Tags->0->468->1,Tags->0->471->0,Tags->0->471->1,Tags->0->474->1,Tags->0->476->0,Tags->0->476->1,Tags->0->479->0,Tags->0->479->1,Tags->0->484->0,Tags->0->484->1,Tags->0->486->0,Tags->0->486->1,Tags->0->489->0,Tags->0->489->1,Tags->0->494->0,Tags->0->494->1,Tags->0->498->0,Tags->0->498->1,Tags->0->501->0,Tags->0->501->1,Tags->0->505->0,Tags->0->505->1,Tags->0->508->0,Tags->0->508->1,Tags->0->511->0,Tags->0->511->1,Tags->0->515->0,Tags->0->515->1,Tags->0->518->0,Tags->0->518->1,Tags->0->522->0,Tags->0->522->1,Tags->0->526->0,Tags->0->526->1,Tags->0->529->0,Tags->0->529->1,Tags->0->532->0,Tags->0->532->1,Tags->0->539->0,Tags->0->539->1,Tags->0->541->0,Tags->0->541->1,Tags->0->543->0,Tags->0->543->1,Tags->0->548->0,Tags->0->548->1,Tags->0->557->0,Tags->0->557->1,Tags->0->559->0,Tags->0->559->1,Tags->0->563->0,Tags->0->563->1,Tags->0->565->1,Tags->0->567->0,Tags->0->567->1,Tags->0->571->0,Tags->0->571->1,Tags->0->574->0,Tags->0->574->1,Tags->0->578->0,Tags->0->578->1,Tags->0->580->0,Tags->0->580->1,Tags->0->584->0,Tags->0->584->1,Tags->0->588->0,Tags->0->588->1		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		387				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Number of headings and bookmarks do not match.		Verification result set by user.

		388		1		Tags->0->1		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Heading text and bookmark text do not match.		Verification result set by user.

		389		2		Tags->0->3		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		390				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Provider Web Application  is appropriate for this document.		Verification result set by user.

		391				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.
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