
 

 
 

 
 

 
 

      
            
 

 
 

 
 

 
     

   
  

 
 

 

    

     
   

 
 

   
 

  
 

 
 
 

 

  

 
 
 
 
 
 
 
 
 
 

             

DHCS I Medi-Cal Dental V 

วันท ่ี

ช่อืสมาชกิ 
ทีอ่ยู่ 
ทีอ่ยู่ 

หมายเลขแบบฟอรม์บรกิาร: 

เรยีนทา่นสมาชกิ: 

ขอขอบคณุท่คีณุตดิตอ่โปรแกรม Medi-Cal Dental เพ่อืรายงานปัญหาท่ผี ้ใูหบ้รกิาร 
Medi-Cal Dental เรยีกเก็บเงนิคณุ 
หรอืมคีวามพยายามทีจ่ะเรยีกเก็บเงนิคณุสําหรับบรกิารทันตกรรมทีอ่ยูใ่นความค ้มุครอง ดว้ยเหตนีุ ้
เราจงึออกประกาศการเรยีกเก็บเงนิท่ไีมเ่หมาะสมแกผ่ ้ใูหบ้รกิาร 
พรอ้มท้ังไดแ้นบสําเนาของจดหมายฉบับน้ีมาเพือ่เป็นบันทกึสําหรับคณุ 

หากคณุม ีMedi-Cal ฟร ี(โดยไมม่กีารจา่ยรว่ม)
ผ้ใูหบ้รกิารจะไมไ่ดร้บัอนุญาตใหเ้รยีกเก็บเงนิคุณสําหรบับรกิารท่อีย่ใูนความค้มุครองการ 
ทีผู่ใ้หบ้รกิาร Medi-Cal (รวมถงึทันตแพทย)์ เรยีกเก็บเงนิสมาชกิ Medi-Cal 
สําหรับคา่บรกิารและการรักษาท่อีย่ใูนความค ้มุครองของ Medi-Cal ถอืเป็นการขัดตอ่กฎหมาย 

หากผ ้ใูหบ้รกิารยังคงเรยีกเก็บเงนิคณุสําหรับสทิธปิระโยชนท์ีอ่ยูใ่นความค ้มุครอง 
โปรดโทรตดิตอ่หมายเลข (800) 322-6384 
และอา้งองิหมายเลขแบบฟอรม์บรกิารขา้งตน้เพ่อืรบัความชว่ยเหลอืเพ่มิเตมิ 
หากคณุชําระเงนิสําหรับบรกิารท่อีย่ใูนความค ้มุครองไปแลว้ เราสามารถชว่ยใหค้ณุไดร้ับเงนิคนื 

ขอแสดงความนับถอื 

เอกสารแนบโปรแกรม 

Medi-Cal Dental 

P.O Box 15539  Sacramento, CA 95852 - 0609  ( 800) 322- 6384 

Sample



วันที ่

ชือ่ผูใ้หบ้รกิาร 
ทีอ่ยู ่
ทีอ่ยู ่

หมายเลขแบบฟอรม์บรกิาร: XXXXXXXXXXXX 
ชือ่สมาชกิ: XXXX 

เรยีน ผูใ้หบ้รกิาร: 

เราไดร้ับคํารอ้งเรยีนจากสมาชกิตามชือ่ขา้งตน้เกีย่วกบัการเรยีกเก็บเงนิอันไมเ่หมาะสม 
และ/หรอืการเรยีกเก็บคา่บรกิารของทา่นภายใตโ้ปรแกรม Medi-Cal Dental 

เราไมไ่ดร้ับทราบถงึสถานการณ์ทีเ่กีย่วขอ้งกบัคํารอ้งเรยีนน้ี อยา่งไรก็ตาม 
เราตอ้งปฏบิัตติามกฎหมายของรัฐและสอบสวนขอ้รอ้งเรยีนน้ี 

ในฐานะผูใ้หบ้รกิารของ Medi-Cal หา้มมใิหท้า่นเรยีกเก็บเงนิหรอืรับเงนิจากสมาชกิของ Medi-Cal 
สําหรับคา่บรกิารทีต่รงตามเกณฑก์ารคัดกรองชว่งตน้และเป็นระยะ การวนิจิฉัยโรคและการรกัษา 
และบรกิารตา่งๆ รวมถงึทีอ่ยูใ่นขอบเขตสทิธปิระโยชนข์องโปรแกรม Medi-Cal Dental 
ยกเวน้สมาชกิทีม่สีว่นแบง่ของคา่ใชจ้า่ย (รหัสระเบยีบขอ้บังคับแหง่รัฐแคลฟิอรเ์นีย ขอ้ 22 มาตรา 
51002) 

เราตอ้งตอบคํารอ้งเรยีนโดยทันท ี  กรณุาโทรตดิตอ่ (800) 423-0507 
โดยเร็วทีส่ดุทีทํ่าไดพ้รอ้มดว้ยขอ้มลูใดก็ตามทีเ่กีย่วขอ้งกบัขอ้รอ้งเรยีนน้ีและหมายเลขแบบฟอรม์บ
รกิารอา้งองิขา้งตน้  

ขอขอบคณุสําหรับการมสีว่นรว่มในโปรแกรม Medi-Cal Dental อยา่งตอ่เน่ืองของทา่น 
และสําหรับการตอบขอ้สอบถามในภายในเวลาอันเหมาะสม  

ขอแสดงความนับถอื

กลุม่ดแูลผูใ้หบ้รกิาร 
โปรแกรม Medi-Cal Dental 

Sample
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CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


notice_improper_billing_thai.pdf


Date Verified:


Monday, October 5, 2020


Results Summary:


Number of Pages: 2


Total number of tests requested: 81


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 7


Total of User Verify statuses: 10


Total of Not Applicable statuses: 68


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		3						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		4						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		5						Headings		No nested Headings		Not Applicable		No Heading tags were detected in this document.		

		6						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		7						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		8						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508



  
  
    		Index
    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
WCAG 2.0
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    		Checkpoint
    		Status
    		Reason
    		Comments


  



  
  
PDF/UA 1.0
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HHS
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    		Comments


  




    HHS (2018 regulations)
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    WCAG 2.1 AA


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		2						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		3						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		4						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		5						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		6						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		7						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		8						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		9						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		10						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		11						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		12						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		13						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		14						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		15						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		26				Doc		Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Not Applicable		Document does not define any headings.		Verification result set by user.

		27						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		33						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		34						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		35						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		36						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		37						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		38						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		39				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Not Applicable		Document does not define any headings.		Verification result set by user.

		40						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		41						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		42						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		43						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		45				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		46				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		47						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		48						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		49						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		50						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		51						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		52		1,2		Tags->0->0->0,Tags->0->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "DHCS Icon" is appropriate for the highlighted element.		Verification result set by user.

		53				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		54				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		55		1		Tags->0->0->0->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text does not contain significant errors.		Verification result set by user.

		56		1		Tags->0->0->0->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text is tagged correctly		Verification result set by user.

		57		1,2		Tags->0->0->0->0,Tags->0->1->0->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		58				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Notice of improper billing  is appropriate for this document.		Verification result set by user.

		59				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (TH) is appropriate for the document.		Verification result set by user.
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