
  
  

 
 

 
 

 
 

 
  

 
 
 

 
 

 
  

 
 

 
 

  
 

   
 
 

 

 
  

 
 
 

 
 

  
 

   
 
 

 

 
   

 
 
 

 
 
 

Medi-Cal Dental Program
Authorized Representative Standard Agreement for Organizations 

This standard agreement must be completed by the person or persons who will act 
for the organization that the Medi-Cal Dental Program member has appointed as an 
authorized representative. 

The organization must give this signed and completed form to the Medi-Cal Dental 
Program Information Security/Privacy Office. This form is required by federal 
regulation 42 CFR Section 435.923(e) and Welfare and Institutions Code Section 
14014.5(k). 

Complete this form and mail to: 

Medi-Cal Dental Program 
Attention: Information Security/Privacy Office 

P.O. Box 15539 
Sacramento, CA  95852-1539 

Part A: Tell us about the organization: 

Organization Name: Phone number: 

Organization Mailing address (number, street, city, state, ZIP code): 

Part B: Tell us about the member: 

Applicant or Member Name: Phone number: 

Applicant or Member Mailing address (number, street, city, state, ZIP code): 



  
  

 
 

   
   

 
 

 
 

   
 

    

  
  

  
   

  
 

    
  

  
 
 

  
 

 
 

 
  

  
  
  

 
 
 
 
 
 
 
 
 
 
 
 

Medi-Cal Dental Program
Authorized Representative Standard Agreement for Organizations 

By signing below, I hereby accept appointment as an authorized 
representative for the organization named above. I understand and agree that: 

• I am acting as an authorized representative for the above-named organization 
that the Medi-Cal Dental program member appointed as an authorized 
representative. I am not acting in my individual capacity. 

• I have no power to act for the Medi-Cal Dental program member, except as 
specified by the Medi-Cal Dental program member. 

• The Medi-Cal Dental program member may cancel the appointment at any 
time and appoint another individual or organization to act as their authorized 
representative. 

• This agreement may not be transferred or reassigned to any person not on 
this form. To allow any other provider, staff member, or volunteer of the 
organization to act as the authorized representative, there must be a new 
Medi-Cal Dental program Authorized Representative Standard Agreement for 
Organizations. 

• A Medi-Cal Dental program authorized representative appointment must not 
be transferred or reassigned to another individual or organization unless the 
Medi-Cal Dental program member authorizes it. 

By signing below, I certify that: 

• I will obey all state and federal laws for authorized representatives. These 
include, but are not limited to, laws about confidentiality of information, 
prohibitions against reassignment of provider claims, and conflicts of interest. 

• If I am an employee or a contractor for a health care provider or facility, I will 
give the Medi-Cal Dental program member a written disclosure regarding: 

o My employment by or contract with the health care provider or facility. 
o Any potential conflicts of interest that may exist due to that employment 

or contract. 



  
  

 
 

  
  

 
   

 
 
      
 
 

 

 
   

 
 

 

 
 
    
 
 

 

 
   

 
 

 

 
 
    
 
 

 

 
   

 
 

 

 
 

 
  

 
 
 

Medi-Cal Dental Program
Authorized Representative Standard Agreement for Organizations 

By signing below, I certify under penalty of perjury under the laws of the State of 
California that the above is true and correct. 

Part C: Please complete and sign below for each person: 

Name of person to act as authorized representative: Phone number: 

Signature of person to act as authorized representative: Date: 

Name of person to act as authorized representative: Phone number: 

Signature of person to act as authorized representative: Date: 

Name of person to act as authorized representative: Phone number: 

Signature of person to act as authorized representative: Date: 

*All Privacy Forms can be found on the Medi-Cal Dental website at 
www.dental.dhcs.ca.gov under the Forms tab. 

http://www.dental.dhcs.ca.gov/
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CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


MCD_auth_rep_stand_agrmnt_org_form.pdf


Date Verified:


Monday, September 28, 2020


Results Summary:


Number of Pages: 3


Total number of tests requested: 81


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 35


Total of User Verify statuses: 51


Total of Not Applicable statuses: 43


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Form Annotations		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		3						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		5						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		6						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		7						List		Valid Children		Passed		All List elements passed.		

		8						List Item		LI - Valid Parent		Passed		All List Items passed.		

		9						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		10						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		11						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		12						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		2						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		5						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		6						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		9						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		10						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		11						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		12						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		14						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		15						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		17		3		Tags->0->2->14->3->0,Tags->0->2->14->4->0,Tags->0->2->15->0,Tags->0->2->16->0		Guideline 2.5 Input Modalities		Label in Name		Passed		No label text associated with this form field.		Verification result set by user.

		18						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		19		3		Tags->0->2->14->4->0		Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		2 Push Buttons share the same variable name clear and hence would have the same tooltip (TU key)		Verification result set by user.

		20		3		Tags->0->2->14->3->0		Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		2 Push Buttons share the same variable name print and hence would have the same tooltip (TU key)		Verification result set by user.

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		22						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		23						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		24						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		40						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		41						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		42						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		43						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		44						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		45						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		46						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		47						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		48				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		49				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain footer Artifacts.		Verification result set by user.

		50				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain footer Artifacts.		Verification result set by user.

		51						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		52		3		Tags->0->2->14->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "www.dental.dhcs.ca.gov" is appropriate for the highlighted element.		Verification result set by user.

		53		3		Tags->0->2->14->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " www.dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		54		1,3		Tags->0->0->6->1,Tags->0->0->7->1,Tags->0->0->8->1,Tags->0->0->10->1,Tags->0->0->11->1,Tags->0->0->12->1,Tags->0->2->2->1,Tags->0->2->3->1,Tags->0->2->6->1,Tags->0->2->7->1,Tags->0->2->10->1,Tags->0->2->11->1,Tags->0->2->14->3->0,Tags->0->2->14->4->0,Tags->0->2->15->0,Tags->0->2->16->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		User Verify		Tooltip is appropriate		Verification result set by user.

		55		1,3		Tags->0->0->6->1,Tags->0->0->7->1,Tags->0->0->8->1,Tags->0->0->10->1,Tags->0->0->11->1,Tags->0->0->12->1,Tags->0->2->2->1,Tags->0->2->3->1,Tags->0->2->6->1,Tags->0->2->7->1,Tags->0->2->10->1,Tags->0->2->11->1,Tags->0->2->14->3->0,Tags->0->2->14->4->0,Tags->0->2->15->0,Tags->0->2->16->0		Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		User Verify		Is the purpose of the input field clear and programmatically determinable?		Verification result set by user.

		56				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		57				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		58				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Program Authorized Representative Standard Agreement for Organizations is appropriate for this document.		Verification result set by user.

		59				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		60						Guideline 3.3 Help users avoid and correct mistakes		Required fields		User Verify		No form fields have been marked as Required. Please verify that none of the form fields in this document is a required form field.		Verification result set by user.

		61		1,3		Tags->0->0->6->1,Tags->0->0->7->1,Tags->0->0->8->1,Tags->0->0->10->1,Tags->0->0->11->1,Tags->0->0->12->1,Tags->0->2->2->1,Tags->0->2->3->1,Tags->0->2->6->1,Tags->0->2->7->1,Tags->0->2->10->1,Tags->0->2->11->1		Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		User Verify		A form field has been detected with no validation rules. Please verify that the form field does not require validation.		Verification result set by user.
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